
UTILITY COMPLAINT FORM 

Investiaator: Brad Morton =- Fax:- 

Priority: Respond Within Five Days 

Opinion No. 2006 - 53650 Date: 7/13/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint By: Roberta Vander Roest 
Account Name: Roberta Vander Roest m- 
Street: Work: 

City: Gold Canyon CBR: 

State: A2 Zip: 85218 - is: 

Utility Company. Gold Canyon Sewer Company 
Division: Sewer 

Contact Name: Contact Phone: am= 
Nature of Complaint: 
Docket No. SWO2519A-06-0015 

CRUSH RIDICULOUS FLUSHING FEES!!! 
Mr. Morton and Commissioners: 
This letter is regarding the Gold Canyon Sewer/Algonquin Power Income Fund’s proposed 
$70 per 

00% increase to 

month. ..GCWWTF Case Docket No. SW-02519A-00-0638. It is difficult to comprehend how any company can 
justify the current $35 per month when surrounding communities are paying under $20 per month. l/We find this 
proposed increase ludicrous as many Gold Canyon residents are retired and living on fixed incomes. 
Furthermore, this Community was promised by former management that there would be no further increases 
after the 2003 increase you granted to Gold Canyon Sewer. 
It seems perhaps that Algonquin Power Income Fund may have “over” invested a hefty sum to expand their out- 
dated facilities and “to attempt” the correction of local unpleasant odorous situations. But---does this give them 
right to take advantage of a situation where we have no other alternative??? The answer to this questions is 
“NO”! There are still odor issues & we shouldn’t have to pay for their expansion to a sewer system they chose to 
over-extend!!!! Your attention to this matter is appreciated. 
Gold Canyon Property Owner 
*End of Complaint* 

Utilities’ Response: 
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Investigator’s Comments and Disposition: -G w Y t-ix 
called consumer and advised opinion received, explained docketing and rate case proced@X 
*End of Comments* 4 L n  
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Date Completed: 7 


