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Q. Why does Arizona-American need a rate increase? 
- 

There are several reasons for this rate increase. As water systems age, maintenance 
I 

and repair costs increase. In addition, the cost we pay for goods like valves, pipes 
and pumps to transport water and wastewater, chemicals to treat water and labor have 
increased. Just as your costs to purchase goods increases over time, so does ours. In 
many areas, our customers haven't had a rate increase in more than 5 years./ 
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Q. Will the additional costs result in additional profits for Arizona-American - 
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