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Q. Why does Arizona-American need a rate increase?

There are several reasons for this rate increase. As water systems age, maintenance
and repair costs increase. In addition, the cost we pay for goods like valves, pipes |
and pumps to transport water and wastewater, chemicals to treat water and labor have
increased. Just as your costs to purchase goods increases over time, so does ours. In
many areas, our customers haven’t had a rate increase in more than 5 years. ‘
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Q. Will the additional costs result in additional profits for Arizona-American
Water Company? - ‘ e

A. No. The rate increase is the first in more than 5 years, and is needed simply to |
maintain current levels of service, system reliability and to keep up with increased costs
'in goods we purchase, such as chemicals, postage and labor. -
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Water/Wastewater | Current | Proposed | Total % | Last Last
System Bill Bill Increase | Action | Action

' ‘ Date | Impact
*Agua Fria Water | $22.46 | $24.13 7.44% May | Increase |
97 247
* Anthem/Agua Friagt-$30.00 |.$45.45 51.50% June | New - }
Wastewater @% § ' : HI8—T——"g e |
r

Anthem Wate l $36.42 |$4258 .|1691% | Ju New

‘ i —11998
Sun City Water $11.17 | $21.09 88.81% May | Decrease |

Y o9 | 2y |

Sun City “p¥ $12.87 | $14.48 12.51% May | Increase |
Wastewater ‘ 1997 4| l4=2=2+ |
Sun City West $11.67 | $16.84 44.30% May | Decrease
Water i, M 1997 28
Sun City Westt? $16.24 | $25.27 55.60% May | Increase
Wastewater 1997
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