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In Decision No. 67941 in this docket, the Arizona Corporation Commission ordered all
Anzona Eligible Telecommunications Carriers to file a report with the Commission by June 21,
2006 which discusses each carrier’s outreach programs utilizing the new Federal Communications

Commission’s guidelines on outreach programs and their impact on Lifeline and Link-up

subscribership levels.

extension of time, until July 21, 2006, to file the required report. The requested extension was

granted to Sprint on July 14, 2006. Sprint respectiully files its outreach program, which is attached.

DATED this 21% day of July, 2006.

On July 5, 2006, Sprint filed a Request for Extension secking a 30-day

Arizona Corporation Commission

DOCKETED
JUL 2 1 2006

ne |

DOCKETED BY

“Rich Kowalewski  °
Director, State Regulatory Southwest
Sprint Nextel
919 Congress Avenue, Suite 550
Austin, Texas 78701

and

Michael M. Grant

Garry D. Hays

Gallagher & Kennedy, P.A.
Phoenix, Arizona 85016-9225
Attorneys for Sprint Nextel




ORIGINAL and 13 copies of the foregoing
filed this 21 day of July, 2006, with:

Docket Control

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

COPIES of the foregoing hand delivered
this 21* day of July, 2006, to:

Mr. Ernest G. Johnson

Director, Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Mr. Richard Boyles

Utilities Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

COPY of the foregoing emailed
this 21% day of July, 2006, to:

Mr. Charles V. Gowder
President/CEQ

Accipiter Communications

2238 Lone Cactus Drive, Suite 100
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Email: cgowder@accipitercom.com

Mr. Harold Oster

General Manager
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Post Office Box 189
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Mr. John Zeiler

Manager - External Relations
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Post QOffice Box 220

Choctaw, Oklahoma 73020-0220
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Email: john.zeiler@tdstelemcom.com

Mr, Christopher C. Kempley
Legal Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Ms. Maureen Scott

Legal Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Dr. Curt Huttsell, Ph.D.

Manager — Government & External Affairs
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4 Tnad Center, Suite 200

Salt Lake City, Utah 84180
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Mountains and Navajo Communications
Company)

Email: chuttsel(@czn.com

Ms. Karen J. Ellison

CEOQ & President of ALECA
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Post Office Box 7

Midvale, Idaho 83645
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Edie Ortega

Director — Government Relations
Century Telephone of the Southwest
1301 Pennsylvania Street, Suite 900
Denver, Colorade 80203

Email: edie.ortegai@centuryiel.com

Mr. Brant Barton

CEO - General Manager
South Central Utah Telephone
Post Office Box 555
Escalante, Utah 84726

Email: brantb@socen.com

Mr. John Hayes

Ms. Lisa Rossi

Table Top Telephone Company
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Mr. David A. LaFuna

Lukas, Nace, Gutierrez & Sachs

1111 Nineteenth Street NW, Suite 1200
Washington, DC 20036

Ematl: dlafunia@fcclaw.com
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Mr. Steve Metts

CEO

Valley Telephone Cooperative

725 East Maley

Wilcox, Anizona 85644-0970

(Copper Valley Telephone Company and
Valley Telephone Cooperative)

Email: steven.metts@vtc.net

Mr. Carl Wibel

Project Coordinator — Network Development
Smith Bagley

1500 South White Mountain Road

Show Low, Arizona 85901

Email: cwibel@cellularoneaz.com

Ms. Mary-Ellen Kane

HS Program Development Specialist
Community Service Administration
Department of Economic Security

1789 West Jefferson Street, Site Code 086Z
Phoenix, Arizona 85007

Email: mekane@azkes.gov

Cynthia Zwick

Arizona Community Action Association
2700 North Third Street, Suite 3040
Phoenix, Arizona 85004

Email: czwick(@azcaa.org

Michael W. Paiten

Roshka DeWulf & Patten, PLC

One Arizona Center

400 East Van Buren Street, Suite 800
Phoenix, Arizona 85004

Email; MPatten@@rdp-law.com

Mr. Conley E. Ward

Givens Pursley LLP

601 West Bannock Street

Post Office Box 2720

Boise, Idaho 83701-2720
Email: cew(@givenspurley.com
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OUTREACH PROGRAM REPORT
SPRINT SPECTRUM L.P., d/b/a SPRINT
July 21, 2006

OVERVIEW

Sprint Spectrum L.P. d/b/a Sprint is a wholly-owned subsidiary of Sprint Nextel. Sprint
Nextel is responsible for promoting the Lifeline and Link-Up programs on behalf of
Sprint Spectrum L.P. d/b/a Sprint through various outreach methodologies.

OUTREACH METHODOLOGIES

During the last 12 months, Sprint has broadly advertised its Lifeline and Link-up program
in English and Spanish in the Arizona Republic and La Voz-La Opinion del Puebio
newspapers on a quarterly basis. These ads run February, May, August and November,
generally around the second Thursday of the month. The notice from the May 2006
advertisement in the Arizona Republic can be seen in Attachment 1.

In-store informational brochures are available on a year-round basis as seen in
Attachment 2 (English) and Attachment 3 (Spanish). Sprint’s newspaper advertisements
and informational brochures provide a brief description of the program and a toll-free
number for the customer to call for any additional questions or to receive an application
form. Customer service is available through this toll-free number in both English and
Spanish. The toll-free number is staffed 6AM-11PM CST Monday-Friday, 7AM-11PM
CST Saturday and 9AM-11PM CST Sunday.

Sprint plans to continue these outreach methodologies. Further, in the fourth quarter of
2006, Sprint plans to make available a revised and more comprehensive informational
brochure in its stores and to provide copies of these brochures directly to government
agencies that interact with those that may benefit from the Lifeline and Link-up
programs. The informational brochures will be made available in both English and
Spanish.

IMPACT ON ENROLLMENT

As of June 2006, Sprint serves three Lifeline customers within its designated service area
in Arizona.

15780-4/1393064
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Federal Lifeline Notice

Certaln low-income Arizona residents may be eligible to recelve
reduced-rate wireless telecommunications service under the
Federal Lifeline Program if they satisfy specified eligibllity criteria.
I you think you qualify, contact Sprint at 1-866-827.3290 for
further Information.
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