Snell & Wilmer

LLP
LAW OFFICES
One Arizona Center, 400 E. Van Buren
(602) 382-6000

Phoenix, Arizona 85004-2202

E- VS B

O 0 3 Y W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

ORIGINAL

BEFORE THE ARIZONA CORPORATI 1&
nebolivew

COMMISSIONERS

JEFF HATCH-MILLER - Chairman 006 JUL 19 P 430
WILLIAM A. MUNDELL
MARC SPITZER A7 CORP COMMISSION

MIKE GLEASON Sl
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IN THE MATTER OF ADOPTING

EXPANDED ELIGIBILITY CRITERIA FOR DOCKET NO. T-00000A-05-0380
LIFELINE AND LINK-UP AND
CERTIFICATION, VERIFICATION AND ARIZONA TELEPHONE COMPANY
RECORDKEEPING REQUIREMENTS AND SOUTHWESTERN
TELEPHONE COMPANY’S
NOTICE OF ERRATA

Arizona Telephone Company and Southwestern Telephone Company hereby file the
attached exhibits to their Outreach Program Report that were inadvertently omitted from the
original filing.

DATED this Hﬂﬁay of July, 2006.

SNELL & WILMER

Jeffrey W. Crockett S
Marcie Montgomery

One Arizona Center

400 East Van Buren

Phoenix, Arizona 85004-2202

Attorneys for Arizona Telephone Company and
Southwestern Telephone Company
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COPY hand-delivered this
L‘_l_“’(_'\ day of July, 2006, to:

Mr. Ernest G. Johnson

Director, Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Mr. Richard Boyles

Utilities Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Grsloatt_

Mr. Christopher C. Kempley
Legal Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Ms. Maureen Scott

Legal Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007




YOU MAY QUALIFY FOR A DISCOUNT ON LOCAL PHONE SERVICE

Low income assistance programs are available in Arizona. Low income assistance consists of two programs:
Lifeline Assistance and Lifeline Connection Assistance {Link-Up). These programs were developed to reduce local
service rates for low income residential customers. Lifeline Assistance credits will reduce your monthly charges.
Link-Up credits will reduce an eligible customer’s connection charges on the installation of a single access line of
the primary residence.

Residential customers who participate in one or more of the following programs are eligible for credits:

® Medicaid

® Food Stamps

¢ Low-Income Home Energy Assistance Program (LIHEAF)
e Supplemental Security Income (SSI)

¢ Federal Public Housing Assistance or Section 8

e Temporary Assistance to Needy Families

» National School Free Lunch Program

* KidsCare

Continues on back...

OR have a household income that is at or below 150 percent of the Federal Poverty Guideline.

If you live on a federally recognized reservation and don’t qualify under the above criteria, you may also qualify if
you participate in one of the following programs:

® Bureau of Indian Affairs General Assistance

e Tribally Administered Temporary Assistance for Needy Families
¢ Head Start (under income qualifying eligibility provision only)

* National School Lunch Program (free meals program only)

If you have any questions or would like more information, please call your local business office toll free:

1-888-837-8020

32401/10-05/2255




ATTENTION RESIDENTIAL
PHONE CUSTOMERS

YOU MAY QUALIFY FOR A
DISCOUNT ON LOCAL
PHONE SERVICE

Low income assistance programs are available in
Arizona. Low income assistance consists of two
programs: Lifeline Assistance and Lifeline
Connection Assistance (Link-Up). These programs
were developed to reduce local service rates for
low income residential customers. Lifeline
Assistance credits will reduce your monthly
charges. Link-Up credits will reduce an eligible
customer’s connection charges on the installation
of a single access line of the primary residence.

Residential customers that participaie in one
or more of the following programs are eligible
for credits:

* Medicaid

* Food Stamps

* Low-Income Home Energy Assistance
Program (LIHEAP) '

* Supplemental Security Income {SSI)

* Federal Public Housing Assistance or Section 8

¢ Temporary Assistance to Needy Families

* National School Free Lunch Program

* KidsCare

OR have a household income that is at or
below 150 percent of the Federal Poverty
Guideline.

if you live on a federally recognized reservation
and don't qualify under the above criteria, you
may also qualify if you participate in one of the
following programs:

Continues on back...

¢ Bureau of Indian Affairs General Assistance

* Tribally Administered Temporary Assistance
for Needy Families

¢ Head Start (under income qualifying
eligibility provision only)

* National School Lunch Program (free meals
program only)

If you have any questions or would like more
information, please call your local business office
toll free: 1-888-837-8020

telecom

35840/1-06/2487



www.tdstelecom.com ¢ 1-888-CALL-TDS ¢ (1-888-225-5837)
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TDS is on the right track!

TDS has rolled onto the auto racing circuit with the sponsor-
ship of veteran ASA Late Model driver Chad Wood and
Trackside Charities for the 2006 season. TDS is sponsoring
ASA's newly crowned Sportsman of the Year in both the ASA
Challenge Series and the ASA Northern Series.

The TDS sponsorship is unique because of its affiliation with
Trackside Charities, an organization dedicated to helping chil-
dren in need through racing fundraising. Trackside has ties to
some of the most popular new musicians and is scheduling
concerts featuring these performers in select TDS locations.

TDS will share its sponsorship with Emerson Drive, a band
that's sweeping the country music scene. Learn more about this
TDS Telecom sponsorship at www.tdstelecom.com/race.

For more information about:
Trackside Charities, visit www.tracksidecharities.com

Wood Brothers Racing, visit www.wbr2.com




for further discounts.

Who's eligible?

Send out a Lifeline
Do you know someone who may qualify for a discount on his/her phone service?

Often people with low income, or people who use government assistance, think
they can't afford local phone service, but that's not necessarily true. If you know some-
one who fits that description, let them know they could qualify for a discount on local
phone service through two low-income telephone assistance programs:

¢ Lifeline Assistance credits reduce monthly local service charges.

e Link-Up credits reduce installation charges for a single access line in your
primary residence.

Please Note: If your friend or neighbor lives on federal tribal lands, they may qualify

Please have your friend or neighbor call us at 1-888-225-5837, ext. 160, to learn
more about specific eligibility requirements for these programs in your state.

Simplify with a combined TDS bill!

You can now enjoy the convenience and simplicity of
having all of your services on one bill.

¢ You'll only have to send one check, use one
postage stamp, and will receive one simple bill
each month.

e If you're taking advantage of TDS ePay,
our free online bill paying service, you can have
one place to log in, view, and pay.

Combine your bills today by calling us at
1-888-CALL-TDS. If you've already combined your
bills and want to sign up for TDS ePay, visit
www.tds-ePay.com.

Hackers target home
wireless networks

A home wireless network allows you to access the
Internet from anywhere in the house, yet you may
not be the only person viewing your online records.
If your network is unsecured, you're running the risk of
hackers stealing your personal information or damaging
your computer.

In a practice known as wardriving, people search for
Wi-Fi wireless networks while in a moving vehicle. They
can use a global positioning system (GPS) and laptop to
detect networks, and access your wireless network traf-
fic. This may include private e-mails, financial informa-
tion, credit card numbers, and passwords.

Here are some tips to reduce the chance you'll
become a victim of wardriving:

* Avoid using something obvious like your name
or address when naming your network

e Activate Wireless Encryption Protocol on your
router so you block access

e Disable the broadcast so you won't see the
access point if you scan with your network card

By taking these simple steps, you can keep your
personal information safe and enjoy the benefits of your
wireless home network.
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