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14 | BY THE COMMISSION:

15 Having considered the entire record herein and being fully advised in the premises, the

16 Arizona Corporation Commission (“Commission”) finds, concludes, and orders that;

17 FINDINGS OF FACT
18 L

19

On November 19, 1999, the Commission issued Decision No. 62086 which granfed to

OnePoint Communications ~ Colorado, LLC dba Verizon Avenue (“OnePoint”) a Certificate of

20 Convenience  and Necessity (“Certificate”) to provide competitive facilities-based and resale

21
22

intrastate interLATA and intraLATA telecommunications services and local exchange services
within Arizona.

23 2. On February 17, 2006, OnePoint filed a Notice of Filing to inform the Commission

24 | that it would be filing an application to discontinue services and to cancel its Certificate with a-

25 proposed effective date of May 1, 2006'. OnePoint wishes to exit the resale of voice services

26

27

! OnePoint wishes to expedite the processing of its Arizona application and approval of its proposed May 1, 2006
termination date in order to coordinate its effort in Arizona with 13 other states across the nation within which it provides
the same telecommunications services as those provided in Arizona.

28
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businesses on a nationwide basis due to the increased focus on broadband offerings, which has
rendered OnePoint’s narrowband voice offerings less competitive and attractive. In its May 19, 2006
Staff Report, the Commission’s Utilities Division (“Staff”) recommended approval of OnePoint’s
application for cancellation of its Certificate.

3. ‘OnePoint stated that it will refund any and all deposits in accordance with its tariff.
After service is terminated, any deposits will be netted against outstanding charges, and if a balance
is due to the customer, a check will be mailed to the customer within 45 days of the termination date
of service. According to Staff, as of May 10, 2006, there are no outstanding customer deposits held
by OnePoint.

4. On February 23, 2006, OnePoint filed a Request for Waiver of a provision of Decision
No. 62086 which required OnePoint to notify each of its customers 60 days prior to filing an
application to discontinue service. Absent a waiver, OnePoint would be required to wait until April
18, 2006 (60 days from the date it filed its Notice of Filing on February 17, 2006) to file its
application to discontinue service and cancel its Certificate. OnePoint mailed a letter to all of its
customers on February 16, 2006, 74 days in advance of the proposed discontinuance of the services
planned for May 1, 2006. OnePoint included a list of 70 alternate providers with the letter that ceuld
provide service to customers in Arizona. OnePoint issued a second notice to its custor—ners‘ on
February 28, 2006, and a third notice on March 24, 2006. OnePoint believes that this effort ﬁlﬁlls
the Commission’s intent by providing substantially more notice to customers than is required by
Decision No. 62086. Staff recommended that OnePoint’s request for a waiver of this requirement be
granted. ;

5. On February 24, 2006, OnePoint submitted its Application to Discontinue Services
and to Cancel Certificate of Convenience and Necessity. As of February 24, 2006, OnePoint reported
that it provided resold residential local exchange and long distance services to approximately 80
customers in Phoenix and Tucson. As of May 10, 2006, 22 OnePoint customers in Arizona had not
selected an alternate service provider. Of the 22 remaining customers, 16 customers that live in the
Phoenix Metropolitan Area receive local service and 11 of those customers receive long distance

service. Six customers live in the Tucson Metropolitan Area and receive local service; four of these

DECISIONNo, 68819
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receive long distance service. OnePoint does not 'prqvide telecommunications services to business
customers and does not have any contracts with its customers.

6. April 7, 2006, OnePoint ﬁléd a Notice of Filing Affidavits of Publication.

7. OnePoint’s performance bond is still valid and is in the amount of $235,000.

8. OnePoint’s operations for providing telecommunications services to customers in
Arizona are located in Virginia. OnePoint does’ not maintain any offices, facilities or employees in
Arizona. Therefore, there is no impact to any facilities or employees in Arizona.

9. The Consumer Services Section of the Utilities Division reports that there have been
10 complaints against OnePoint from 2003 through February 28, 2006. Consumer Services stated
that OnePoint is in good standing with the Corporations Division of the Commission. Accbrding to
the Compliance and Enforcement Section of the Utilities Division, OnePoint does not have any
compliance delinquencies.

10.  Staff stated that there are numerous other carriers offering similar services in Arizona.
Staff believes that approval of the application is in the public interest. Staff’s recommendaﬁons are
reasonable and should be adopted.

CONCLUSIONS OF LAW

1. Applicant is a public service corporation within the vmeaning of Article XV of the

Arizona Constitution and A.R.S. §§ 40-281 and 40-282.

2. The Commission has jurisdiction over Applicant and the subject matter of the
application.
3. Notice of the application was given in accordance with the law.

4. Apprové.l of the application is in the public interest.
ORDER
IT IS THEREFORE ORDERED that the apphcat10n of OnePoint Communications -
Colorado, LLC dba Verizon Avenue to cancel its Certificate of Convenience and Nece351ty for
Resold Local Exchange and Long Distance, Facilities-based Local Exchange and Independent Long

Distance Carrier Telecommunications Services shall be, and hereby is, granted, subject to the

provisions contained herein.

3 ; DECISION NO. 68819
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IT IS FURTHER ORDERED that the cancellation of the Certificate of Convenience and
Necessity held by OnePoint Communications — Colorado, LLC dba Verizon Avenue shall be
effective 45 days after issuance of this Decision.

IT IS FURTHER ORDERED that OnePoint Communications — Colorado, LLC dba Verizon
Avenue shall notify its customers of this Décision and provide to its customers the termination date
consistent with this Decision.

IT IS FURTHER ORDERED that the requirement of Decision No. 62086 that OnePoint
Communications - Colorado, LLC dba Verizon Avenue notify each of its customers sixty days prior
to discontinuing service shall be, and hereby is, waived.

IT IS FURTHER ORDERED that upon cancellation of its Certificate of Convenience and
Necessity, OnePoint Communications — Colorado, LLC dba Verizon Avenue shall no longer be
authorized to provide local exchange and long distance telecommunications services in Arizona and

therefore, shall no longer be subject to the requirements of Decision No. 62086.

4 DECISION NO. 68819
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IT IS FURTHER ORDERED that OnePoint Communications — Colorado, LLC dba Verizon
Avenue’s tariffs on file with the Commission shall be, and hereby are, cancelled. |
IT IS FURTHER ORDERED that this Decision shall become effective immediately.
-BY ORDER OF THE ARIZONA CORPORATION COMMISSION.

COMMISSIONER

%OMMIS%IENER COMMISSIONER COMMIS gIONER

IN WITNESS WHEREOF, I, BRIAN C. McNEIL, Executive
Director of the Arizona Corporation Commission, have
hereunto set my hand and caused the official seal of the
Commission to be affixed at the Capitol, in the City of Phoenix,

this Qg-day of , ] umng 2 2006.

DISSENT

DISSENT

AB:mj
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SERVICE LIST FOR: ONEPOINT COMMUNICATIONS - COLORADO,

LLC dba VERIZON AVENUE
DOCKET NO.: , ‘ T-03475A-06-0104
Kimberly A. Grouse |
SNELL & WILMER
400 East Van Buren

Phoenix, AZ 85004
Attorneys for OnePoint Communications — Colorado, LLC
dba Verizon Avenue

Christopher Kempley, Chief Counsel

Legal Division

ARIZONA CORPORATION COMMISSION

1200 West Washington Street : N
Phoenix, Arizona 85007

Ermest G. Johnson, Director

Utilities Division

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, Arizona 85007
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