
c_ e.- ", , 1_. . * ."_ -,~ . From: o havestban k .com > 1 -. I _ _  
To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell,jirvin,jhatch) 
Date: Tue, Jul 1, 2003 11 :41 AM 
Subject: Proposed electric utility rates m3 !l'i - ! ,A 1 1 :  Li5 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens' Arizona 
Electric Utility. On May 1 the Corporation Commission conducted a hearing in 
Phoenix regarding the proposed acquisition of Citizens' Arizona Electric and 
Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's 
request to recover costs stemming from an increase in the cost of 
electricity (Purchased Power Fuel Adjustor Case); and a pending rate case 
for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 
22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case) 
for several regions in Arizona, including Lake Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. Whik \rice 
increases for goods and services are inevitable, a 22% increase in utility 
rates under which all citizens must bear would severely impact our local 
economy and will hinder the growth and reduce the quality of life in Lake 
Havasu City. The ratepayer's were not involved in the poor decisions made by 
Citizens' management team and therefore, Citizens' shareholders and not the 
ratepayers should be required to bear the burden of the error in judgment 
made by Citizens' management. 

It is our understanding the Commission will make its ruling on this issue 
during an open meeting in Phoenix on either July 1 or 2. I urge you to 
listen to the residents and voters in Lake Havasu City, consider the 
negative affect a double digit increase in electric rates would bring to our 
community, and disallow the increase in rates as currently proposed. 

Sincerely, 

Maureen Perri 
3440 N Palo Verde Blvd 
LHC,AZ 86404 

Phone # 928-486-2082 
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Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility. 
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the 
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions b j Unisource 
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from 
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a 
pending rate case for Citizens’ Gas Division. Recently, Administrative Law Judge 
Dwight D. Nodes rendered his opinion to the Cornmission and recommended you 
approve a 22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case) 
for several regions in Arizona, including Lake Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for 
goods and services are inevitable, a 22% increase in utility rates under which all citizens 
must bear would severely impact our local economy and will hinder the growth and 
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the 
poor decisions made by Citizens’ management team and therefore, Citizens’ shareholders 
and not the ratepayers should be required to bear the burden of the error in judgment 
made by Citizens’ management. 

It is our understanding the Commission will make its ruling on this issue during an open 
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in 
Lake Havasu City, consider the negative affect a double digit increase in electric rates 
would bring to our community, and disallow the increase in rates as currently proposed. 

Sincerely, 

Jeanette Swift 
Name 

3241 Erwin Lane 
Address 

Business Name 

928-764-3069 
Telephone Number 
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Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility. 
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the 
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions b j Unisource 
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from 
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a 
pending rate case for Citizens’ Gas Division. Recently, Administrative Law Judge 
Dwight D. Nodes rendered his opinion to the Commission and recommended you 
approve a 22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case) 
for several regions in Arizona, including Lake Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for 
goods and services are inevitable, a 22% increase in utility rates under which all citizens 
must bear would severely impact our local economy and will hinder the growth and 
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the 
poor decisions made by Citizens’ management team and therefore, Citizens’ shareholders 
and not the ratepayers should be required to bear the burden of the error in judgment 
made by Citizens’ management. 

It is our understanding the Commission will make its ruling on this issue during an open 
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in 
Lake Havasu City, consider the negative affect a double digit increase in electric rates 
would bring to our community, and disallow the increase in rates as currently proposed. 

Sincerely, 

Jeanette Swift 
Name 

3241 Erwin Lane 
Address 

Business Name 

928-764-3069 
Telephone Number 



From: "Barbara Gurley" <bgurley@mohavestbank.com> 
To: ACC DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell,jirvin,jhatch) 
Date: 
Subject: Proposed electric utility rates 

Tue, %I 1, 2003 8 5 8  AM 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 
I am a resident of Lake Havasu City and a customer of Citizens' Arizona 
Electric Utility. On May 1 the Corporation Commission conducted a hearing in 
Phoenix regarding the proposed acquisition of Citizens' Arizona Electric and 
Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's 
request to recover costs stemming from an increase in the cost of 
electricity (Purchased Power Fuel Adjustor Case); and a pending rate case 
for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 
22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case) 
for several regions in Arizona, including Lake Havasu City. 
I oppose the proposed 22% increase in the cost of electricity. While price 
increases for goods and services are inevitable, a 22% increase in utility 
rates under which all citizens must bear would severely impact our local 
economy and will hinder the growth and reduce the quality of life in Lake 
Havasu City. The ratepayer's were not involved in the poor decisions made by 
Citizens' management team and therefore, Citizens' shareholders and not the 
ratepayers should be required to bear the burden of the error in judgment 
made by Citizens' management. 
It is our understanding the Commission will make its ruling on this issue 
during an open meeting in Phoenix on either July 1 or 2. I urge you to 
listen to the residents and voters in Lake Havasu City, consider the 
negative affect a double digit increase in electric rates would bring to our 
community, and disallow the increase in rates as currently proposed. 
Sincerely, 
- Barbara L Gurley 
Name 
2899 Saratoga Avenue, LHC AZ86406 
Address 
Mohave State Bank 
Business Name 

Telephone Number 
928-855-8664 

___________--_______--------_---__--------------- ____________________----------------------------- 
This message and any attachments have been scanned 
for viruses and other malicious content by the 
Arizona Corporation Commission. The message may have 
been altered by the removal of malicious content. 



From: "Yvonne Schweitzer" <yschweitzer@mohavestbank.com> 
To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell,jirvin,jhatch) 
Date: 
Subject: Proposed electric utility rates 

Tue, Jul 1, 2003 857 AM 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens' Arizona 
Electric Utility. On May 1 the Corporation Commission conducted a hearing in 
Phoenix regarding the proposed acquisition of Citizens' Arizona Electric and 
Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's 
request to recover costs stemming from an increase in the cost of 
electricity (Purchased Power Fuel Adjustor Case); and a pending rate case 
for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 
22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case) 
for several regions in Arizona, including Lake Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price 
increases for goods and services are inevitable, a 22% increase in utility 
rates under which all citizens must bear would severely impact our local 
economy and will hinder the growth and reduce the quality of life in Lake 
Havasu City. The ratepayer's were not involved in the poor decisions made by 
Citizens' management team and therefore, Citizens' shareholders and not the 
ratepayers should be required to bear the burden of the error in judgment 
made by Citizens' management. 

It is our understanding the Commission will make its ruling on this issue 
during an open meeting in Phoenix on either July 1 or 2. I urge you to 
listen to the residents and voters in Lake Havasu City, consider the 
negative affect a double digit increase in electric rates would bring to our 
community, and disallow the increase in rates as currently proposed. 

Sincerely, 

Name 
Yvonne Schweitzer 

Address 
3741 Challenger Drive 
Lake Havasu City, AZ 86406 
Business Name 
Mohave State Bank 

Telephone Number 
928-453-0000 

This email has been scanned for all viruses by the MessageLabs Email 
Security System. For more information on a proactive email security 
service working around the clock, around the globe, visit 
http://w.messagelabs.com 

Yvonne Schweitzer 

http://w.messagelabs.com


From: "Debbie Hopper" <dhopper@mohavestbank.com> 
To : ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell,jirvin,j hatch) 
Date: 
Subject: Proposed electric utility rates 

Tue, Jul 1, 2003 851 AM 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 
I am a resident of Lake Havasu City and a customer of Citizens' Arizona 
Electric Utility. On May 1 the Corporation Commission conducted a hearing in 
Phoenix regarding the proposed acquisition of Citizens' Arizona Electric and 
Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's 
request to recover costs stemming from an increase in the cost of 
electricity (Purchased Power Fuel Adjustor Case); and a pending rate case 
for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 
22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case) 
for several regions in Arizona, including Lake Havasu City. 
I oppose the proposed 22% increase in the cost of electricity. While price 
increases for goods and services are inevitable, a 22% increase in utility 
rates under which all citizens must bear would severely impact our local 
economy and will hinder the growth and reduce the quality of life in Lake 
Havasu City. The ratepayer's were not involved in the poor decisions made by 
Citizens' management team and therefore, Citizens' shareholders and not the 
ratepayers should be required to bear the burden of the error in judgment 
made by Citizens' management. 
It is our understanding the Commission will make its ruling on this issue 
during an open meeting in Phoenix on either July 1 or 2. I urge you to 
listen to the residents and voters in Lake Havasu City, consider the 
negative affect a double digit increase in electric rates would bring to our 
community, and disallow the increase in rates as currently proposed. 
Sincerely, 

Deborah Hopper 

1249 Avalon Ave. 
Lake Havasu City, AZ 

Mohave State Bank 
928-855-0000 



From: " D a : , Math ews " < d m a t h ews @ m o haves t b a n k . co m > 
To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell,jirvin,jhatch) 
Date: Tue, Jul 1, 2003 8:48 AM 
Subject: Proposed electric utility rates 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 
I am a resident of Lake Havasu City and a customer of Citizens' Arizona 
Electric Utility. On May 1 the Corporation Commission conducted a hearing in 
Phoenix regarding the proposed acquisition of Citizens' Arizona Electric and 
Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's 
request to recover costs stemming from an increase in the cost of 
electricity (Purchased Power Fuel Adjustor Case); and a pending rate case 
for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 
22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case) 
for several regions in Arizona, including Lake Havasu City. 
I oppose the proposed 22% increase in the cost of electricity. While price 
increases for goods and services are inevitable, a 22% increase in utility 
rates under which all citizens must bear would severely impact our local 
economy and will hinder the growth and reduce the quality of life in Lake 
Havasu City. The ratepayer's were not involved in the poor decisions made by 
Citizens' management team and therefore, Citizens' shareholders and not the 
ratepayers should be required to bear the burden of the error in judgment 
made by Citizens' management. 
It is our understanding the Commission will make its ruling on this issue 
during an open meeting in Phoenix on either July 1 or 2. I urge you to 
listen to the residents and voters in Lake Havasu City, consider the 
negative affect a double digit increase in electric rates would bring to our 
community, and disallow the increase in rates as currently proposed. 
Sincerely, 
Daniel Mathews 
2780 Castaway Dr. 
Lake Havasu City, AZ 86406- 
Maricopa TV & Electronics, Inc. 
(928) 453-0000 



From: "Karen Gibbs" <kgibbs@mohavestbank.com> 
To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell,jirvin,j hatch) 
Date: 
Subject: Proposed electric utility rates 

Tue, Jul 1, 2003 8:45 AM 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 
I am a resident of Lake Havasu City and a customer of Citizens' Arizona 
Electric Utility. On May 1 the Corporation Commission conducted a hearing in 
Phoenix regarding the proposed acquisition of Citizens' Arizona Electric and 
Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's 
request to recover costs stemming from an increase in the cost of 
electricity (Purchased Power Fuel Adjustor Case); and a pending rate case 
for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 
22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case) 
for several regions in Arizona, including Lake Havasu City. 
I oppose the proposed 22% increase in the cost of electricity. While price 
increases for goods and services are inevitable, a 22% increase in utility 
rates under which all citizens must bear would severely impact our local 
economy and will hinder the growth and reduce the quality of life in Lake 
Havasu City. The ratepayer's were not involved in the poor decisions made by 
Citizens' management team and therefore, Citizens' shareholders and not the 
ratepayers should be required to bear the burden of the error in judgment 
made by Citizens' management. 
It is our understanding the Commission will make its ruling on this issue 
during an open meeting in Phoenix on either July 1 or 2. I urge you to 
listen to the residents and voters in Lake Havasu City, consider the 
negative affect a double digit increase in electric rates would bring to our 
community, and disallow the increase in rates as currently proposed. 
Sincerely, 
Karen Gibbs 
2352 Cup Drive 
Lake Havasu City, AZ 86406 
Mohave State Bank 
(928)855-0000 



From: "Susan Dutl" <susandull@mohavestbank.com> 
To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell,jirvin,jhatch) 
Date: 
Subject: Proposed electric utility rates 

Tue, Jul 1, 2003 8:39 AM 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens' Arizona 
Electric Utility. On May 1 the Corporation Commission conducted a hearing in 
Phoenix regarding the proposed acquisition of Citizens' Arizona Electric and 
Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's 
request to recover costs stemming from an increase in the cost of 
electricity (Purchased Power Fuel Adjustor Case); and a pending rate case 
for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 
22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case) 
for several regions in Arizona, including Lake Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price 
increases for goods and services are inevitable, a 22% increase in utility 
rates under which all citizens must bear would severely impact our local 
economy and will hinder the growth and reduce the quality of life in Lake 
Havasu City. The ratepayer's were not involved in the poor decisions made by 
Citizens' management team and therefore, Citizens' shareholders and not the 
ratepayers should be required to bear the burden of the error in judgment 
made by Citizens' management. 

It is our understanding the Commission will make its ruling on this issue 
during an open meeting in Phoenix on either July 1 or 2. I urge you to 
listen to the residents and voters in Lake Havasu City, consider the 
negative affect a double digit increase in electric rates would bring to our 
community, and disallow the increase in rates as currently proposed. 

Sincerely, 

Gene & Susan Dull 
2440 Castaway Drive 
Lake Havasu City, AZ 86406 
(928) 680-6783 

________________________________________--------- ................................................. 
This message and any attachments have been scanned 
for viruses and other malicious content by the 
Arizona Corporation Commission. The message may have 
been altered by the removal of malicious content. 



From: "Kristi Pintado" <kpintado@mohavestbank.com> 
To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell,jirvin,jhatch) 
Date: 
Subject: Proposed electric utility rates 

Tue, Jul 1,2003 8:36 AM 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 
I am a resident of Lake Havasu City and a customer of Citizens' Arizona 
Electric Utility. On May 1 the Corporation Commission conducted a hearing in 
Phoenix regarding the proposed acquisition of Citizens' Arizona Electric and 
Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's 
request to recover costs stemming from an increase in the cost of 
electricity (Purchased Power Fuel Adjustor Case); and a pending rate case 
for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 
22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case) 
for several regions in Arizona, including Lake Havasu City. 
I oppose the proposed 22% increase in the cost of electricity. While price 
increases for goods and services are inevitable, a 22% increase in utility 
rates under which all citizens must bear would severely impact our x a l  
economy and will hinder the growth and reduce the quality of life in Lake 
Havasu City. The ratepayer's were not involved in the poor decisions made by 
Citizens' management team and therefore, Citizens' shareholders and not the 
ratepayers should be required to bear the burden of the error in judgment 
made by Citizens' management. 
It is our understanding the Commission will make its ruling on this issue 
during an open meeting in Phoenix on either July 1 or 2. I urge you to 
listen to the residents and voters in Lake Havasu City, consider the 
negative affect a double digit increase in electric rates would bring to our 
community, and disallow the increase in rates as currently proposed. 
Sincerely, 

Kristina K Pintado 
1021 N Lake Havasu Ave 
Lake Havasu City, AZ 86403 

Mohave State Bank 
(928)453-0000 



From: "Michelle Pavey" <mpavey@mohavestbank.com> 
To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell,jirvin,j hatch) 
Date: 
Subject: Proposed electric utility rates 

Tue, Jul 1, 2003 8:28 AM 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens' Arizona 
Electric Utility. On May 1 the Corporation Commission conducted a hearing in 
Phoenix regarding the proposed acquisition of Citizens' Arizona Electric and 
Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's 
request to recover costs stemming from an increase in the cost of 
electricity (Purchased Power Fuel Adjustor Case); and a pending rate case 
for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 
22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case) 
for several regions in Arizona, including Lake Havasu City. 

I opF:'se the proposed 22% i r  -.rease in the cost of electricity. While price 
increases for goods and services are inevitable, a 22% increase in utility 
rates under which all citizens must bear would severely impact our local 
economy and will hinder the growth and reduce the quality of life in Lake 
Havasu City. The ratepayer's were not involved in the poor decisions made by 
Citizens' management team and therefore, Citizens' shareholders and not the 
ratepayers should be required to bear the burden of the error in judgment 
made by Citizens' management. 

It is our understanding the Commission will make its ruling on this issue 
during an open meeting in Phoenix on either July 1 or 2. I urge you to 
listen to the residents and voters in Lake Havasu City, consider the 
negative affect a double digit increase in electric rates would bring to our 
community, and disallow the increase in rates as currently proposed. 

Sincerely, 

Michelle Pavey 

2649 Palo Verde Blvd. N 
Lake Havasu City, AZ 86404 

Mohave State Bank 
928-453-0000 



Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Elcctric Lltility. On May I the 
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens’ 
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens’ Electric Division’s request 
to recover costs stemming from an increase in thc cost of electricity (Purchased Power Fuel Adjustor Case); 
and a pending rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D. Nodes 
rendered his opinion to the Commission and recommended you approve a 22%) increase in the cost of 
electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona. including Lake Havasu 
City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for goods and services 
are inevitable, a 22% increase in utility rates under which all citizens must bear would severelv impact our 
local economy and will hinder the growth and reduce the quality of life in Lake I Iavasu City. 1 he 
ratepayer’s were not involved in the poor decisions made by Citizens’ management team and therefore, 
Citizens’ shareholders and not the ratepayers should be required to bear the burden of the error in judgment 
made by Citizens’ management. 

It is our understanding the Commission will make its ruling on this issue during an open meeting in Phoenix 
on either July 1 or 2. I urge you to listen to the residents and voters in Lake Havasu City, consider the 
negative affect a double digit increase in electric rates would bring to our community, and disallow the 
increase in rates as currently proposed. 

Sincerely, 

Greg L. Hardy 
3286 Silver Saddle Dr 
Lake Havasu City, AZ. 86406 

G.L. Hardy Professional Corp. 

928-505-7392 



- .. . 

\. 

From: <zeke@redrivernet.com> 
To: ACC-DOMAIN .ADM IN-PO( MSpitzer) 
Date: Tue, Jul 1, 2003 6:37 AM 
Subject: ELECTRIC RATE INCREASE FOR LAKE HAVASU CITY 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the 
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens' 
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request 
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor 
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the 
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake 
Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for goods and 
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely 
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City. 
The ratepayer's were not involved in the poor decisions made by Citizens' management team and 
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error 
in judgment made by Citizens' management. 

It is our understanding the Commission will make its ruling on this issue during an open meeting in 
Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in Lake Havasu City, consider 
the negative affect a double digit increase in electric rates would bring to our community, and disallow the 
increase in rates as currently proposed. 

Sincerely, 

Mr. Tracy Flynn 

cc: "ace wmundell" <wmundell@cc.state.az.us>, "acc mgleason" 



From: "Michelle Pepper" <homes4u@citlink.net> 
To: ACC-DOMAIN.ADMIN-PO(MSpitzer) 
Date: Mon, Jun 30,2003 6:38 PM 
Subject: Lake Havasu Electric Rates 

This letter is to oppose the electric rate increase that you are 
contemplating. I own a small business in town and it is getting harder 
everyday to stay afloat. There are many senior citizens to whom which have 
moved here for their health and are on a very fixed income. This would be 
devastating. We have a small town to which is primarily tourism where 
restaurants are the majority of employment. As you know they do not pay 
well. If a rate increase is a necessity please only approve it on a 
graduated actual cost method. Please be considerate to our low income 
community. Thank you for your consideration. 

MICHELLE PEPPER 
REALTOR ABR CRS GRI 
ASSOCIATE BROKER 
2003 PRESIDENT LAKE HAVASU ASSOCIATION OF REALTORS 
McCulloch Realty 
928.855.6200 ext. 255 
www.michellepepper.com 

http://www.michellepepper.com

