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Attached for the record is my response to the hundreds of e-mails that were sent from ratepayers in Lake
Havasu City stating their positions to the commissioners.

in the attempt to save paper, | have not included a hard copy of all the_e—mails sent by the Lake Havasu
residents because they have already been docketed by other commissioners' staff.
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Dear ratepayer,

| appreciate that you took the time to inform me of your opinion concerning the proposed acquisition of
Citizens Communications and Unisource Energy. Your e-mail has been paced on file in Docket Control
and will become part of the record for the review of the commissioners before rendering a decision.

Public Comment hearings were heard throughout the state and in Lake Havasu on Tuesday, March 25,
2003. When this matter comes before the commissioners for final action on Tuesday, July 1, 2003 at 9:00

a.m. in Phoenix, | will, of course, apply the law and the facts and take into consideration your thoughtful
comments when making my decision on this matter.

Arizona citizens are always better served when they participate in matters they believe to be of great
importance and | appreciate the interest you have taken in this matter. If you should have any additional

questions or comments, please do not hesitate to call the toll free number 1-800-222-7000. Again, thank
you for sharing your viewpoint with me.

Commissioner Bill Mundell




