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Attn: Joan Ruf
1200 West Washinijfon Street ,
| WL CORP CGEE&%‘S{‘ Arizona ,
DOCUMENT DOCK

Phoenix, AZ
Re: Beaver Valley{iVater Company rate increase proposal MAY
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Dear Joan: SoCKET

o s e i 5

My husband, Johnj
‘water company’s ifjention to increase the rates for water.
| have been in ongilling contact with Arizona Department of Environmental
‘Quality's domesti¢{jyater division. Most of my contacts have been with Lucinda
Chavez in compli l\;e tracking. Per the copies | requested for the pIest 4o0rb
years (please refdifio enclosed copies in my mailed copy of this letter to you).
The BVWC has b n in consistent non compliance for various and sundry
violations includin

and | wish to express our concerns withithe ahgve n d

,.
E-—lv":f

jinsufficient treatment for Giardia lamblia.
-‘l

| have attempted 1 fspeak to Mr. Gene Ward during the period whep our water
turned to mud andgi ‘?e were concerned that damage might occur tojour
appliances or plunjbing. | asked if he was considering making an agjustment on
our billing and his ;‘“'esponse was, “| have bills to pay too, you know’. | then wrote
him a letter informl}glg him that we intended to subtract drinking water costs from

i

his billing until suc??time as ADEQ deemed the water safe to drink.LHe has not

cashed some oftq!_l"v‘Pe payments to him, but has cashed the larger checks even
though they also Hjlive bottled water costs deducted. His billings ne\/er show any
past due so we a'r(?assuming we owe nothing past current billing.
i

Upon receiving t qi} :r:opies of past non compliance correspondence to Mr. Ward
by ADEQ, we wef appalled at the seemingly lax methods of eliciting his
cooperation. Ms. (lhavez explained to me that it is a very lengthy process that
allows the water ¢i§mpany owner to have a good amount of time to| respond, then
more time to comly, then more time to come up with a plan, then Jime again if
the plan is insuffi g*é%nt, then help if it seems an acceptable solution|is not

forthcoming and m%f and on and on.

It TR

a

ere is no one to advocate for us, the consumers who are at
yiseem, of a bureaucracy that supports an ineptjcompany
asic human need - water - that is undrinkable.
To date, we are s@?'Trequired to use bleach in our dish water and bottled water for
drinking and brusfﬁ g of teeth. Not too long ago the water was brown again for a
full day. Then sutlgenly it had a strong chlorine smell, coincidentally on the day

In the meantime,{{
the mercy, it wouli
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jfilentleman from ADEQ were to meet with Mr. W
|:&has not passed as safe. Back in June or July v
\,;%Zne‘s attention, | asked ADEQ if the water was ¢
E’) lthough | had to call them to find this out) to diy
that it was not safeiiWhen we first moved in, we chose not to drink 1
because it was co é antly yellow or murky. We then purchased an \
counter filtration si -_-Ls}P‘em not realizing this was insufficient due to the

‘that the BVWC filtks were nat filtering out. After speaking to ADEQ

the engineer and ¢
the water, yet aga
problem drew eve|
They were the firs

= ama
Tl

ard. It seems
vhen the mud
safe to drink.
/ulge to us
he water
inder the
organisms

. | posted

|

several fliers that éﬁl{]{f)EQ encouraged me to post letting people kno
ADEQ, not to dringc{épe water until further notice. They were torn do
same day | postedifinem. This happened several times, then | calle
asked why they ha
health problems ri 1&1{Jlting from the drinking of this unsafe water? T
post their own notitiizs and those too were taken down in the two m
where the most peai{f.fple would see them.
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e AZ Utilities Commission said he could not he
’I}Q‘ billed for muddy or otherwise undrinkable wats
#lad anything to do at all with quality, then ADEG
‘&i‘-*iucinda Chavez has been most helpful and pafi
/4/C has not been able to come up with a viable p

The gentleman at
a dispute with bei
that if the problem
proper departmen
also found that BY
why the engineer
someone who kn¢
would be. Isn't thi
them, give them i
their rates to boof

biiks what they are doing and an estimate of what
sijjreat way to get someone to comply - just do ey
ntl’gl;ch more time than fair to the customers, then I
i ;
’ |
The truly fair thin%:"p do and the most responsible thing to do is to b
fallow through O”;ﬁg
period. The very l¢j
rates. Mr. Ward hg§ displayed, by his attitude and his tack of timel
that he holds no fgihiard for the health and welfare of a community
him to do the right

!

Sincerely,

John and Olivia G

W that per

n almost the

¢ ADEQ and

f‘

| never posted anything and wouldn't they be liable for any
PLey finally did

in locations

p me if | had
r. He stated

was the
ent. ltwas
lan which is

dime up. Now BVWC has at their disposal, the use of

| ‘he cost
erything for
it them raise

nfarce and

e civil penalties to the BVWC for the entire nonjcompliance
stis NOT to grant this company their proposed increase in

compliance,

epending on
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CUSTOMER NOTIFICATION Yol o
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BEAVER VALL&':i WATER COMPANY (Company Name) has a!pph’ed to the Arizons

Corporation Commissigiy for an adjustment in rates, The current rates have been in effect since

SEPT. 1930 ] j,(mm/yv) A(n) increase/desseass In rar;c_;sn Lsax}:e:egsmw at this time due to
UNEXPECTED COSTS DUE;: & DRAUGHT CONDITIONS & Federal (reas¢n for the Company’s
request for a rate adju )L ent as summarized from pages 3 and 4). Based on the Company's un-
audited Test Year rwiu}l‘f? (Company Name) realized an operating im)ommf;
The Company is requ ﬁhng a revenue increase/decvense of $_ 24 604, lor 60 % of

total revenues. Please an‘yv the attached pages9 and 11 of the Company's appflcanon for the current

.’ X

ssof $_ 6,978.13 |

and proposed rates. i’

The Applicatxoﬁ fl avaflable for inspection during regular business hobrs at the offices of the
Commission in Phoen&}!: at 1200 West Washington Street (for Tucson, call 1&00 535-0148 if located
outside the Tucson loc’aﬂ{ Jc:allmg area or 520-628-6555 if inside the Tucson lo&al calling area) and at

[name of Company an ﬁm\%ddress] Please be advised that the rates and char s uitimately approved

by the Commission ma‘{&be higher or lower than the rates and charges requested in the Application.

: U

Customer mpt?w’xs an important part of the Commission's analysis of the requested
pr in determining whether a hearing will be conducted. Customers should

adjustment and is a faifii]
bring to the Commlﬂ‘i
Application, includm

reasonableness of cha fgﬁs. Customers may have the right to intervene in tTis matter. Customers
o

n's attention any questions or concerns relat¢d to the Company's

jervice, billing procedures or other factors importeénf in determining the

_,._.

wishing to communi with the Commission, or request information ¢ intervention in the

proceeding, should comw;r\ct the Commission's Consumer Services Section at 3;00-222-7000 (if located
outside the Phoenix lo&:ﬂ calling ares) or 602-542-4251 in the Phoenix local calling area. Customers
may also contact the d ucson Commission office by calling 800-535-0148 (if located outside the
Tucson local calling a:( gi ;) or 520-628-6555 in the Tucson local calling area.

b
i

Customers ar+-“idvised that the Commission may act upon the |[Application without a

hearing. Regardless ¢fiw
will be placed in the jﬂA ce file, which the Commission reviews prior to making its final decision on
the Application. It iL i
receipt of this notice s 15

hether a formal hearing is held, customer comments submitted in writing

A g a——

n.portnm that cusromers contact the Commission|within 15 days of the

}hat the Commission's Staff can consider customer comments and concerns

in developing lts recorp;;j?ﬁaendatwns to the Commission.
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