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I understand that gas prices flucuate and that should be 
reflected in the basic cost of service but the Citizens rate 
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Arizona Corporation Commission 
1200-1  300 W. Washington 
)Phoenix, Az. 8 5 0 0 7  

K R  43 Attn Ms. Mayes 
I 

2004 FEB -3 P 3: 3b 
Dear Ms. Mayes: 

Help! ! you need to come to the aid of your old friend80&dmiar COi lTROF 
Prescott. 
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Since the purchase of gas utilities by UniSource Energy Services 
the residents of Prescott and surrounding areas are really 
getting burned by the company. 

We have lived in Prescott since 1 9 9 1  and during the four coldest 
months (Nov. thru Feb.) the highest bill we've ever paid was 
$103.89.  Our recent January bill was $216.98.  This translates 
to a 109% increase. 

We live in a very modest home with three bedrooms and nothing 
has changed. We set our thermostat at 7 0  degrees during the 
day and 60 degrees at night. We keep one bedroom closed at 
all times. When we are away during the day we set the thermostat 
at 6 5  degrees. Granted this winter has been colder but there 
have been cold winters before while we have lived here. 




