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BEFORE THE ARIZONA CORPORATION C 
CI“ E c E I !/ED 

COMMISSIONERS 

JEFF HATCH-MILLER - ChairmdOb 
WILLIAM A. MUNDELL 

2 I I A 9 b7  

MARC SPITZER 
MIKE GLEASON 
KRISTIN K. MAYES 

IN THE MATTER OF ADOPTING 
EXPANDED ELIGIBILITY CRITERIA FOR 

CERTIFICATION, VERIFICATION AND 
RECORDKEEPING REQUIREMENTS 

LIFELINE AND LINK-UP AND 
DOCKET NO. T-00000A-05-0380 

ACCIPITER COMMUNICATIONS, 
INC.’S OUTREACH PROGRAM 

REPORT 

In Decision No. 6794 1, the Arizona Corporation Commission (“Commission”) ordered all 

Arizona Eligible Telecommunications Carriers (“ETCs”) to file a report with the Commission bq 

June 21, 2006, which discusses each ETC’s outreach program utilizing the new Federal 

Communications Commission’s (“FCC”) guidelines on outreach programs and their impact or 

Lifeline and Link-up subscribership levels. The FCC’ s guidelines recommended that ETC: 

should utilize outreach materials that reach households that do not currently have phone servicc 

and target any sizeable non-English speaking populations within the ETC’ s service area 

Decision No. 67941 at FOF 7 27. The FCC also recommended that coordination wit1 

appropriate governmental agencies and tribes that administer any of the relevant governmen 

assistance programs may be helpful. Id. 

In compliance with Decision No. 67941, Accipiter Communications, Inc. files its outreacl 

program report, which is attached. 
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DATED this 2 1 st day of June, 2006. 

SNELL & WILMER 

Jeffrey W. Crockett 
Marcie Montgomery 
One Arizona Center 
400 East Van Buren 
Phoenix, Arizona 85004-2202 
Attorneys for Accipiter Communications, Inc. 

ORIGINAL and 13 copies filed this 
2 1 st day of June, 2006, with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

COPY hand-delivered this 
2 1 st day of June, 2006, to: 

Mr. Ernest G. Johnson 
Director, Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Mr. Richard Boyles 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

COPY mailed this 
21 st day of June, 2006, to: 

Mr. Eric S. Heath 
Sprint Law and External Affairs Department 
Sprint Communications 
100 Spear Street, Suite 930 
San Francisco, California 94 105-3 1 14 

- 2 -  

Mr. Christopher C. Kempley 
Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Ms. Maureen Scott 
Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 
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COPY emailed this 
2 1 st day of June, 2006, to: 

Ms. Lil Taylor 
Regulatory Affairs Manager 
Sprint Spectrum L.P. 
Spring Communications 
100 Spear Street, Suite 930 
San Francisco, California 94 105-3 1 14 
Email: lil. taylor@,sprint. com 

Mr. Charles V. Gowder 
PresidentKEO 
Accipiter Communications 
2238 Lone Cactus Drive, Suite 100 
Phoenix, Arizona 85027-2641 
Email: cgowder@,accipitercom.com 

Mr. Harold Oster 
General Manager 
Rio Virgin Telephone 
Post Office Box 189 
Estacada, Oregon 97023 
Email: osterh@,cuaccess.net 

Mr. John Zeiler 
Manager - External Relations 
TDS Telecom 
2945 Main Street 
Post Office Box 220 
Choctaw, Oklahoma 73020-0220 
(Arizona Telephone, Southwestern 
Telephone) 
Email: j ohn.zeiler@tdstelecom.com - 

Edie Ortega 
Director - Government Relations 
Century Telephone of the Southwest 
1301 Pennsylvania Street, Suite 900 
Denver, Colorado 80203 
Email: edie.ortega@,centurytel.com 

Dr. Curt Huttsell, Ph.D. 
Manager - Government & External Affairs 
Citizens Communications 
4 Triad Center, Suite 200 
Salt Lake City, Utah 841 80 
(Citizens Utilities Rural Company, Citizens 
Communications Company of the White 
Mountains and Navajo Communications 
Company) 
Email: chuttsel@czn.com 

Ms. Karen J. Ellison 
CEO & President of ALECA 
Midvale Telephone Exchange 
Post Office Box 7 
Midvale, Idaho 83645 
Email: karen@,ruralnetwork.net 

Ms. Carol Rohrkemper 
Manager - Telephone Assistance Plans 
Qwest Corporation 
4041 North Central Avenue, 1 lth Floor 
Phoenix, Arizona 850 12 
Email: crohrkemperO,qwest.com 

Mr. Steve Metts 
CEO 
Valley Telephone Cooperative 
725 East Maley 
Wilcox, Arizona 85644-0970 
(Copper Valley Telephone Company and 
Valley Telephone Cooperative) 
Email: steven.metts@,vtc.net 

Mr. Carl Wibel 
Project Coordinator - Network Developmeni 
Smith Bagley 
1500 South White Mountain Road 
Show Low, Arizona 85901 
Email: cwibel@,cellularoneaz.com 

- 2 -  

mailto:cgowder@,accipitercom.com
mailto:osterh@,cuaccess.net
mailto:ohn.zeiler@tdstelecom.com
mailto:edie.ortega@,centurytel.com
mailto:chuttsel@czn.com
mailto:karen@,ruralnetwork.net
http://crohrkemperO,qwest.com
mailto:steven.metts@,vtc.net
mailto:cwibel@,cellularoneaz.com
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Mr. Brant Barton 
CEO - General Manager 
South Central Utah Telephone 
Post Office Box 555 
Escalante, Utah 84726 
Email: brantb@,socen.com 

Mr. JohnHayes 
Ms. Lisa Rossi 
Table Top Telephone Company 
600 North Second Avenue 
Ajo, Arizona 85321 
Email: jhaves@,tabletoptelephone.com - 

Email: lrossi@,tabletoptelephone.com - 

Mr. Jeff Compton 
Ms. Diana Aguirre 
Telscape Communications 
606 East Huntington Drive 
Monrovia, California 9 1 0 1 6 
Email: jcompton@,telscape.net 
Email: daguirre@telscape.net 

Ms. Lorraine Kocen 
Mr. Don Eachus 
Verizon California, Inc. 
1 12 S. Lakeview Canyon Road - CA50 1 GC 
Thousand Oaks, California 9 1362-3 8 1 1 
Email: don.eachus@,verizon,com - 

Email: lorraine. kocen@,verizon. com 
Phone: 805-370-1 112 

Ms. Mary-Ellen Kane 
HS Program Development Specialist 
Community Service Administration 
Department of Economic Security 
1789 West Jefferson Street, Site Code 0862 
Phoenix, Arizona 85007 
Email: mekane@,azdes.gov 

- 2 -  

Cynthia Zwick 
Arizona Community Action Association 
2700 Northh Third Street, Suite 3040 
Phoenix, Arizona 85004 
Email: czwick@,azcaa.org - 

Michael W. Patten 
Roshka DeWulf & Patten, PLC 
One Arizona Center 
400 East Van Buren Street, Suite 800 
Phoenix, Arizona 85004 
Email: MPatten@,rdp-law .corn 

Mr. Conley E. Ward 
Givens Pursley LLP 
601 West Bannock Street 
Post Office Box 2720 
Boise, Idaho 83701-2720 
Email: cew@,givenspurley.com 

Mr. David A. LaFuria 
Lukas, Nace, Gutierrez & Sachs 
11 11 Nineteenth Street NW, Suite 1200 
Washington DC 20036 
Email: dlafuria@,fcclaw.com 

mailto:brantb@,socen.com
mailto:jhaves@,tabletoptelephone.com
mailto:lrossi@,tabletoptelephone.com
mailto:jcompton@,telscape.net
mailto:daguirre@telscape.net
mailto:mekane@,azdes.gov
mailto:czwick@,azcaa.org
mailto:cew@,givenspurley.com
mailto:dlafuria@,fcclaw.com


June 21, 2006 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Re: Oufrenclt Program Report for Accipiter Coiririiiinicntio 
(Docket No. T- OOOOOA-O5-03 SO) 

Docket Control: 

In compliance with Dccision No. 6794 I ,  Accipiter Cornmu 
its report suniniarizing its outreach program for Lifeline and Link- 
territory. 

Inc. hereby submits 
its existing service 

Very truly yours, 

Enclosure 

Charles Gowder 
President and CEO 

2 2 3 8  West Lone Cactus Dr ive Sui te 100 Phoenix, Ar izona 85027 phone 9 2 8  501 5000 fax 928 501 5050 



OUTREACH PROGRAM REPORT FOR ACCIPITER COMMUN , INC. 
Julie 20,2006 

ACCIPITER’S SERVICE TERRITORY 

Accipiter Comiiiiiiiicatioiis, Iiic. (“Accipiter”) has approximately 2 
its certificated area known as the Lake Pleasant Exchange. The inajority 
territory is a sparsely poptilated area north of Lake Pleasant where most 0 

the Bureau of Land Maiiagenieiit, U S .  Forest Service, and State Land 
also serves a coininunity known as Castle Hot Springs in this same area. 

The remaining portion of Accipiter’s service territory iiiclud 
recreational area and two new residential developineiits known as Quinte 
are located to the west and south of Lake Pleasant. Accipiter providcs scrvice to recreational 
consitniers at Lake Pleasant RV Park and l>ake Pleasaiit Marina. The Quintero development is 
currently being constructed. To date, there are 110 private residents in Quintero. The Quintero 
developinent will consist of a private golf course and approximately 300 new homes. The 
Vistancia developinent cmrently consists of approximately 2,000 new homes and will ultimately 
be developed with several more thousand homes. Both Quintero and Vistancia are upscale 
coinmunities. Accipiter plans to stai-t serving private residents of ancia and Quintero 
developments by year cnd. 

ACCIPITER’S OUTREACH PROGRAM 

Accipiter has utilized one primary outreach niethod within i territory. Accipiter 
has paired up with the Castle Hot Springs Residential Group Association (“Association”) for the 
distribution of a letter that iiifoiins members of the Association about Lileline and Link-Up. The 
Association is a comrnunity group of residents in the area north of Lake Pleasant Accipiter is 
working with the Association because (1) inembers of the Association include existing Accipiter 
customers and other residents of the arca who may not have phone service; (2) the Association 
reaches residents in the area north of Lake Pleasant, wliich is the majority of Accipiter’s service 
territory; and (3) rcsidents in this area are more likely to qualify for Lifeline and Link-Up than 
any other arca within Accipiter’s service territory. The Association distributed Accipiter’s 
Lifeline and Link-Up letter on June 12, 2006. (See June 12, 2006 Letter attached.) To date, 
Accipiter has not received a response to the letter. 

The remaining portion of Accipiter’s service territory iiicludes Lake Pleasant RV Park, 
Lake Pleasant Marina, and tlie Vistaiicia aiid Quintero devclopineiits. As the Vistancia and 
Quintero developments (and potentially other residential developments in the future) are 
completed, Accipiter will have the opportunity to serve residents in these developments. 
Accipiter plans to notify the future residents of these developments about Lifeline and Link-Up, 

At this point in time, Accipiter’s service territory does not have a sizeable non-English 
As the service territory expands and develops, this may change and speaking community. 

Accipiter will adjust its outreach materials accordingly. 

cci pite r 
i L, M M L1 N I c A T  $ 0  N s 

2 2 3 8  West Lone Cactus Drive Suite 100 Phoenix,  Arlzona 8 5 0 2 7  p h o n e  928.501 5000 fax 928.501.5050 



June 12,2006 

Dear Accipiter Communications Customer, 

The purpose of this letter is to inform you of support by Accipiter Communications of two 
federal programs Lifeline and Link-Up America. 

Lifeline and Link-Up America Services 
In support of National and State low income programs, and to meet our requirements as the 
incumbent local exchange provider for your area, we are proud to offer affordable basic 
telephone service through the Lifeline and Link-Up America programs. These programs provide 
discounted telephone service for eligible subscribers. While you may or may not qualify for 
these programs, our objective is to notify all potentially eligible participants within our service 
area. Please see the enclosed information sheet for additional information on eligibility. 

Thank you for your time. We wish to thank the Castle Hot Springs Residents Group Association 
for distributing this information on behalf of Accipiter Communications. If you have any 
questions related to the above services or the information on the enclosed sheet, please call our 
business office at (928) 501-5000. 

Sincerely, 

Charles Gowder 
President / CEO 
Accipiter Communications, Inc. 
928-501 -5201 



Lifeline and Link-Up America Programs 
Accipiter Communications supports two National and State customer assistance programs that 
make telephone service available to low income households: 

1. Lifeline 
2. Link Up America 

Lifeline is a program that allows low-income customers to subscribe to basic local exchange 
services at discounted rates. Link-Up is a program that reduces the telephone company’s normal 
charge for connecting service. 

To be eligible for these services, you must receive benefits from one or more of the following 
programs: 

Medicaid 
Food Stamps 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance (FPHA) 
Low Income Home Energy Assistance Program (LIHEAP) 
Temporary Assistance to Needy Families (TANF) 
National School Lunch - Free Lunch Program (NSL) 
State Children Health Insurance Plan (SCHIP or Kids Care) 
Annual household income is below 150% of Federal Poverty Guidelines 

Accipiter Communications is happy to provide this service to all eligible customers and we are 
interested in getting your service established if you qualify. If you meet the requirements listed 
above, please call our business office at (928) 501-5000 for assistance. 


