COMMISSIONERS
JEFF HATCH-MILLER - Chairman
WILLIAM A. MUNDELL
MARC SPITZER
MIKE GLEASON

KRISTIN K. MAYES ARIZONA CORPORATION COMMISSION

(AT

June 19, 2006

Mr. Michael Hallam

Lewis and Roca, LLP

40 North Central Avenue, Suite 1900
Phoenix, Arizona 85004

RE: STAFF’S LETTER OF INSUFFICIENCY AND FIRST SET OF DATA REQUESTS TO
NAVIGATOR TELECOMMUNICATIONS, LLC (DOCKET NO.: T-20398A-06-0346)

Dear Mr. Hallam:

On May 25, 2006, Navigator Telecommunications, LLC (“Navigator”) filed an Application and
Petition for Certificate of Convenience and Necessity to Provide Resold and Facilities-Based Local
Exchange telecommunications Services in the above-referenced matter. This data request lists the

information Staff needs to complete its analysis of your application. Please treat this, as Staff’s first set of
data requests to Navigator.

For purposes of this data request set, the words “Navigator”, “Applicant”, “the Company”, “you”,
and “your” refer to Navigator Telecommunications, LLC and any representative, including every person
and/or entity acting with, under the control of, or on behalf of Navigator Telecommunications, LLC. For

each answer, please identify by name, title, and address each person providing information that forms the
basis for the response provided.

These data requests are continuing, and your answers or any documents supplied in response to
these data requests should be supplemented with any additional information or documents that come to
your attention after you have provided your initial responses.

Please provide Docket Control with the information being requested within 60 days of the date of
this letter. Mail an original plus 13 copies to Docket Control, Arizona Corporation Commission, 1200
West. Washington Street, Phoenix, Arizona 85007-2927. If no response is received or all deficiencies are
not remedied within 60 days, Staff will recommend that the application be terminated as per Rule R14-2-
1103(B)3 and R14-2-510(E)3. If the application is terminated, the Applicant cannot provide the same
telecommunications services in Arizona for which it is currently applying, until such time as a new

application is filed with and approved by the Commission. gz ~
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Please remember that information submitted in this matter will be made a part of the public
record. Any information designated as confidential will not be accepted by Docket Control. If you have
any questions, please contact me at (602) 542-0742 or afimbres@azcc.gov. Thank you for your prompt
response to this request.

Respectfully,

Armando Fimbres
Public Analyst
Utilities Division

Enclosure(s)

cc: Docket Control Center (13 copies)
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
NAVIGATOR TELECOMMUNICATIONS, LLC (“NAVIGATOR?”)
DOCKET: T-20398A-06-0346

Please make sure each numbered item and each part of the item is answered completely. In order for
Staff to continue with its review of this application, the following information must be submitted:

STF 1.1

STF 1.2

STF 13

STF 1.4

STF 1.5

STF 1.6

STF 1.7

STF 1.8

STF 1.9

STF 1.10

Please explain why Navigator filed separate CC&N applications to provide Resold Long
Distance, Resold Local Exchange and Facilities-Based Local Exchange services in Arizona.

Does Navigator have any objection to the consolidation of Dockets: T-20398 A-05-0551 and
T-20398A-06-0346?

Does Navigator intend to offer only Business local exchange services? If “no”, please clarify
why the tariff submitted as part of (A-9 & Attachment B) does not contain residence service
information.

Section 3.5.1.E in Navigator’s tariff contains a Maximum rate “To Change from Residence to
Business”. Please explain this service and charge since Navigator’s tariff does not appear to
include the provision of residence service.

Section 1.8 of the tariff in Attachment B states “The Company will not require a deposit from
its business customers.” Please clarify why the Company’s tariff should not be changed to
agree with the statement submitted in (A-15) “Navigator does not collect advances,
prepayments, or deposits from its customers.”

Please explain how the maximum rates contained in the Attachment A tariff compare to those
of Navigator’s key competitors specifically in the areas of (1) Basic Local Exchange Service
and (2) Directory Assistance.

Please explain how the returned check fee in Section 1.7 compares to that charged by
Navigator’s key competitors.

Please update “Response to Attachment A-11” with information from April 30, 2006
Through May 31, 2006. ‘

Please provide notes and/or explanatory information for the financial statements in
Attachment D.

Please provide the information for full years 2003 and 2002 comparable to information
already provided in Attachment D.




