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Mr. Thomas H. Campbell
Mr. Michael T. Hallam
Lewis & Roca, LLP

40 North Central Avenue
Phoenix, Arizona 85004

RE: STAFF’S LETTER OF INSUFFICIENCY AND FIRST SET OF DATA REQUESTS TO
J. RICHARD COMPANY DBA LIVE WIRE PHONE COMPANY (DOCKET ‘NO. T-04257A-
06-0350)

Dear Messrs. Campbell and Hallam:

On May 30, 2006, The J. Richard Company dba Live Wire Phone Company (“Live Wire”) filed
an application for a Request to Cancel its Facilities-Based Local Exchange Certificate and a Request for
Reduction in Performance Bond. The application is not yet sufficient. This data request lists the
information that Staff needs to complete its analysis of the application. Please treat this as Staff’s First
Set of Data Requests to Live Wire in the above-referenced matter.

For purposes of this data request set, the words “Live Wire”, “Applicant”, “the Company”, “you”,
and “your” refer to The J. Richard Company dba Live Wire Phone Company and any representative,
including every person and/or entity acting with, under the control of, or on behalf of Live Wire. For
each answer, please identify by name, title, and address each person providing information that forms the

basis for the response provided.

These data requests are continuing, and your answers or any documents supplied in response to
these data requests should be supplemented with any additional information or documents that come to
your attention after you have provided your initial responses.

Please provide Docket Control with the information being requested within 60 days of the date of
this letter. Mail an original plus 13 copies to Docket Control, Arizona Corporation Commission, 1200 W.
Washington Street, Phoenix, AZ 85007-2927. If no response is received or all deficiencies are not
remedied within 60 days, Staff will recommend that the application be terminated as per Rule R14-2-1103
and R14-2-510(E)3. If the application is terminated, the Applicant cannot provide the same
telecommunications services in Arizona for which it is currently applying, until such time as a new
application is filed with and approved by the Commission.
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Remember that information submitted will be made a part of the public record (including
financial statements). Any information designated as confidential will not be accepted by Docket
Control. If you have any questions, please contact me at (602) 542-0664. Thank you for your prompt
response to this request.

Respectfully,

Pamela Genung
Public Utilities Analyst IV
Utilities Division

Enclosure(s)

cc: Docket Control Center (Thirteen Copies)




ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO

THE J. RICHARD COMPANY DBA LIVE WIRE PHONE COMPANY

DOCKET NO. T-04257A-06-0350

Please make sure each numbered item and each part of the item is answered completely. In order for
Staff to continue with its review of this application, the following information must be submitted:

STF 1.1

STF 1.2

STF 1.3

STF 1.4

STF 1.5

STF 1.6

STF 1.7

STF 1.8

STF 1.9

STF 1.10

STF 1.11

STF 1.12

Please verify whether Live Wire is in compliance with filing of its annual report
as required in Findings of Fact/Staff recommendation item 13(1) of Commission
Decision No. 67588.

Please identify the type of service that all of Live Wire’s customers are currently
working on. Also indicate what company’s switch their service is working
through (e.g. Qwest, Live Wire, etc). ‘

Please indicate the number of customers and number of access lines that are
affected by this transition." -

Please further explain the impact to the customers being transitioned. Be sure to
include information regarding terms and conditions of service agreements, any
changes to rates and charges, and any affect on quality of service.

Please explain whether customers that are being transitioned from UNE-P to
resold services have an option of going with an alternate provider if they do not
desire Live Wire’s resold service.

Please indicate whether Live Wire plans to charge early termination fees to those
customers who desire an alternate provider versus Live Wire’s resold service.

Please explain in detail Live Wire’s transition process for the affected customers.

Please indicate whether Live Wire is currently holding deposits or advanced
payments on any of its customers. If so, please state the total dollar amount
being held.

If Live Wire is currently holding deposits or advanced payments on those
customers that are being transitioned and those customers desire an alternate
provider rather than Live Wire’s resold service, please describe your plan for
refunding those customer’s deposits and/or advance payments pursuant to A.C.C.
R14-2-1107(A)3.

Pursuant to A.C.C. R14-2-1107(B). please provide an affidavit confirming
publication of legal notice in all counties affected by the Application.

Please indicate whether Live Wire’s existing resale customers will experience a
rate increase due to this transition.

Please specify whether a revision will need to be made to Live Wire’s tariff due
to its cancellation of providing facility-based services.




STF 1.13

STF 1.14

Please explain whether there is an impact on the interconnection agreement that
Live Wire has with Qwest. Indicate if an amendment will need to be made to the
interconnection agreement.

AR.S Section 40-285 requires that a public service corporation obtain
Commission approval before selling utility assets. Please indicate whether Live
Wire has its own switch. If so, please explain what the plans are for the switch if
all customers will be receiving resold services from Live Wire.




