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ARIZONA CORPORATION COMMISE
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: R Fax: “

Priority: Respond Within Five Days

Opinion No. 2006 - 52933 Date: 6/13/2006
Complaint Description: 08A Rate Case Iltems - Opposed
First: Last:
Complaint By: Byron Limbers
Account Name: Byron Limbers Home: (000) 000-0000

Street: /R Yo (000) 000-0000

Ciy: — cer:
State: AZ Zip: - is:

Utility Company.  Black Mountain Sewer Corporation
Division: sewer
Contact Name: n/a Contact Phone: n/a
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Nature of Complaint:

Subj: OPPOSITION TO BLACK MOUNTAIN SEWER COMPANY RATE INCREASE REQUEST
Date: 6/9/2006

To: Consumer Services Division
Arizona Corporation Commission
Utilities Division
1200 West Washington Street
Phoenix, Arizona 85007
Attn: Consumer Services
Carmen Madrid

Dear Commission:
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i would like to take this opportunity to express my strong feelings against any proposed ir;g%e ofwates by
Black Mountain Sewer Company at this time. Their service to our area has been very deficient. Thé many
complaints about sewer odor have been basically ignored by this company. | urge you to deny any proposed rate
increase until they resolve this long standing issue and do something about the problems.

Thank you for your consideration.

Sincerely,

ron Limbers
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:
June 13, 2006

Mr. Byron Limbers

Dear Mr. Limbers,

My name is Carmen Madrid and | am a Public Utility Consumer Analyst with the Arizona Corporation
Commission.

Your letter regarding the Black Mountain Sewer Company application for a rate increase has been received.
Your opinion will be filed in docket no. SW-02361A-05-0657 and made a part of the official docket. The
Commissioners and staff members in this matter will all receive a copy of your opinion.

if you should have any questions you may contact Consumer Services at 602-542-4251.

Sincerely,

Carmen Madrid
Public Utility Consumer Analyst
*End of Comments*

ey Date Completed: 6/13/2006
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