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1200 W. Washington Street
Phoenix, AZ 85007-2927

Re: Second Supplemental Information Section of the Application of CloseCall America for a
Certificate of Convenience and Necessity as a Resold and Facilities-based Local Exchange
and Long Distance Telecommunications Provider in the State of Arizona

Dear Chief Clerk:

Please find the attached original and thirteen copies of the Second Supplemental Information Section of the
Application of CloseCall America for a Certificate of Convenience and Necessity as a resold and facilities-
based local exchange and long distance telecommunications provider in the State of Arizona. The
Applicant requests to amend its original Application to remove request for facilities-based long distance.

Please contact Ben Aylesworth by telephone at (410) 604-3022 or by e-mail at ben@closecall.com if you
have any additional questions or need additional information. Acknowledgement and date of receipt of this
application are requested. A duplicate letter and envelope are attached for this purpose.

£ Dyl

Ben Aylesworth
Executive Director
Regulatory Affairs
CloseCall America, Inc.
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Arizona Application Supplement Information, Section 2
CloseCall America, Inc. SRS
Docket No. T-20440A-06-0081 cubelVED
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Revised pages of CloseCall America’s Tariff can be found jn ExlribigD.. MISSION
This Exhibit contains the updated actual pricing and the mémniu:rﬁnpﬂcmgm TROL
requested. Section 3.4 of the original Tariff explains the terms and

conditions of each service.

The request to amend the Application will decrease the bond requirement
to $135,000. The Company further requests that the Commission approve
its Application contingent on its ability to provide the $135,000
performance bond. The Applicant needs Commission certification for its
CCPN before it can finalize its intercarrier agreements. To provide
Arizona consumers with the benefits of increased competition, the
Applicant must be able to work on finalizing the bond and working with
its underlying carrier on interconnection. The Applicant request that the
Commission allow it a 365 day window to secure the performance bond.

The rates for Louisiana and Kansas, the states where CloseCall has applied
for service, can be found in Exhibit E. The Applicant’s rate for each
service differs for nearly every State in which the service is offered.
Geographic, economic, regulatory, and demographic factors all drive the
pricing differences seen among the states that the Applicant serves. The
Applicant relies on ILEC pricing for the areas it serves and assumes that
the pricing analysts fairly balance the above mentioned factors to fairly
assess just and reasonable pricing per state. It stands to reason that the
network and ultimate end user costs in large, sparsely populated will differ
from those of a smaller but more densely populated states. Because we
derive our pricing from the ILEC rates, regulatory rate cases will affect
our pricing.

Qwest: The Company’s agreement was filed with the Arizona Corporation
Commission on April 12, 2006.

Global Crossing: CloseCall’s has a Carrier Service Agreement which is
effective through April 2007.

Verizon: CloseCall has an Interconnection Agreement and a 5-year
Commercial Agreement (through 3/31/2010) for Resale & UNE-P
Services for the states of MD, DE, NJ, PA, FL, NY, OH, IN, IL, WI, TX

AT&T (tka SBC): CloseCall has a 13-state Interconnection Agreement
and a 3-year Commercial Agreement, with the option for 2 more years
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(through 12/31/2009), for Resale & UNE-P Services good for the states of
OH, IN, IL, WL, MI, TX, KS

BellSouth: The Company has a 9-state Interconnection Agreement and a
Commercial Agreement (through 12/31/2007), for Resale & UNE-P
Services good currently just for the state of FL.

MCI: CloseCall has a Month-to-Month Resale Agreement to offer Voice
Mail services to end users who subscribe to CloseCall local service.

VoIP: The Company has a Month-to-Month Resale Agreement to offer
Voice Over Internet to end users.

Covad: CloseCall has a Month-to-Month Resale Agreement to offer DSL
in a line-splitting arrangement.

Dial Assurance, Pure Speed, MegaPop, & CCISP: Resale Agreements to
offer Dial-up Internet Service. The terms of the agreement are Month-to-
month.

Verizon Wireless: CloseCall entered into a Month-to-Month contract with
Verizon Wireless Wholesale Agreement as a reseller. It was last revised
on 12-5-05.

Launched in 1999, CloseCall America is a full-service
telecommunications company that provides long distance, local, digital
wireless and Internet service to residential and small business customers,
primarily in Maryland, Delaware, New Jersey, Wisconsin, Indiana and
Ohio. The interconnection agreements CloseCall has entered into are all
resale and UNE-P. All the UNE-P is via a commercial agreement. The
company has developed a strong market niche by focusing on low-priced
community calling. By offering long distance calling plans designed as
multiple-state footprints, CloseCall allows consumers to choose the plan
that best fits their calling patterns and save money on normally high-
priced local toll calls.
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CloseCall America, Inc Arizona Price List
101 Log Canoe Circle
Stevensville, MD 21666 Revised Sheet 60
3.0 RESALE TELECOMMUNICATIONS SERVICES (cont.)
3.6 Initial Rates and Charges
3.6.1 Residential and Business Service Rates and Charges
ILEC Service Territory
QWest
Proposed Maximum
Residential $14.00 $21.00
Simple Business Basic $18.00 $26.00
Optional Features: Residential Business
Proposed / Max Proposed/Max
Call Blocking $2.99/$3.99 $4.50/ $5.75
Call Forwarding Var. $3.99/$4.99 $4.80/ $5.95
Call Forwarding- Busy $0.30/$.99 $3.00/ $4.25
Call Forwarding-Don't
Answer $0.90/$1.35 $4.00/ $6.50
Call Rejection $4.50/ $5.75 $4.50/ $5.75
Call Transfer $6.00/$7.25 $6.00/$7.25
Call Waiting $5.00/ $8.95 $7.50/$10.25
Caller Identification-
Number $5.50/$6.25 $7.50/$8.95
Caller Identification
Name & Number $5.95/%6.75 $7.95/$9.25
Continuous Redial $2.50/%4.75 $3.50/$4.50
Directed Call Pick-up $1.00/%2.25 $1.00/$2.25
Directed Call Pick-up/Brg $1.00/8$2.25 $1.00/$2.25
Distinctive Call Alert $1.00/$2.25 $1.00/$2.25
Hot Line $2.00/ $3.95 $2.00/ $3.95
Priority Call $2.50/%$4.15 $3.50/ $4.75
Speed Call - 8 $2.50/%4.15 $3.50/%4.75
Speed Call - 30 $3.50/$4.75 $4.50/ $5.75
Three-way Calling $3.50/$4.75 $4.00/$5.50
Hunting (per line) $8.00/ $12.00 $8.00/$12.00
Issued: . 2006 Issued by: Effective: 2006
Ben Aylesworth
Executive Director
Regulatory Affairs
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Local Service Plans: Kansas

Rate Group A Rate Group B Rate Group C "Rate Group D Usage|
Residential Unlimited Service
First Line $15.69 $15.69 $15.69 $15.69 Unlimited
Each Additional Line $14.13 $14.13 $14.13 $14.13 Unlimited
Business Customers Unlimited
First Line $24.99 $30.24 $30.24 $30.24 Unlimited
Each Additional Line $22.50 $27.23 $27.23 $27.23 Unlimited
Business Customers Message Rate
Each Line $21.44 * $21.84 * $22.14 * $2364 °
* Rate Group A - 85 Cail Allowance each addl 6¢, Rate Group B - 95 Call Allowance each add| 6¢, Rate Groups C & D - 100 Cail Allowance each addl 7¢

Residential Business

Optional Monthly Services (per line)
All Distance Select (Unlimited LD and 3 features) $48.95 N/A
Enhanced Choice (Unlimited local, caller id and 5 other features) $33.90 N/A
Enhanced Choice Plus (Unlimited local, caller ID, VM, GMR, 5 * features) $40.90 N/A
Personal Choice (Unlimited Local, Caller ID, GMR, two features) $27.90 N/A
Personal Choice Plus (Unlimited Local, VM, GMR, Caller ID, 2 * Features) $33.90 N/A
Business Unlimited (Unlimited Local, LD, Call waiting, Caller ID, 3-Way Calling, Call Forwarding, *69) N/A $49.90
Feature Select (5 * Features) N/A $15.00
Caller ID with name $8.50 $13.50
Call Waiting $5.00 $8.00
Call Waiting ID $3.50 $5.40
Variable Call Forwarding (must set from home location) $4.25 $7.00
3-Way Calling $4.25 $6.50
Monthly *69 return call $4.25 $5.00
Monthly *66 repeat call $4.25 $5.50
Speed Dial 30 N/A $7.00
Voicemail Single Mailbox 30 minute capacity $8.95 $14.95
Voicemail Multi Mailbox 30 minute capacity $7.99 N/A
Voicemail Single Mailbox 45 minute capacity $6.49 $7.49
Voicemail Multi Mailbox 45 minute capacity $8.99 $9.49
Voicemail Single or Multi Mailbox 75 minute capacity $10.49 $10.49
Voicemail Single or Multi Mailbox 105 minute capacity $11.49 $11.49
Distinctive Ring Service (1 additional line to ring differently) $4.95 $7.00
Speed Dial 8 $4.50 N/A
Selective Call Forwarding $4.25 $5.35
Fixed Call Forwarding (req'd with voicemail) $4.25 $5.20
Call Block $4.25 $5.50
Anonymous Call Rejection $3.50 $2.60
Privacy Manager $5.00 $6.50
Priority Call $4.25 $5.50
Remote Access Call Forwarding (from any location-requires instal.) N/A $3.00
Non-Published Listing (not in phone book or 411) $3.75 $4.20
Non-Listed Number (not in phone book) $3.00 $3.50
Guardian Maintenance Service (per line) $5.99 $6.00
Optional Usage Fees
Each *69 return call $1.49 $0.95
Each *66 repeat call $0.75 $0.75
Each 3-way call $1.49 $1.99
Each Local 411 call $1.50 $0.00
Each National 411 call $1.99 $0.00
Each 411 call automatically connected $0.25 $0.25
Call Trace $8.00 $8.00
Voice Mail Activation (one-time installation fee) $10.00 $15.00
Activation of a new telephone number $31.00 $45.00
Telephone number change request $14.50 $27.90
Canceliation Fee $22.00 $22.00
Changes to existing service $4.90 $27.90
Local Switchover (Migration) Fee $14.00 $28.00

Install Remote Access to Call Forwarding $0.00 $26.50




Local Service Plans: Lousiana - Bell South

“Rate Group A Usage

Residential Unlimited Service
First Line S e $12.64 $0.00 Unlimited P
Each Additional Line $12.64 $0.00 Unlimited
Residential Measured Service
N/A $0.00 $0.00
Business Customers - standard
First Line $0.00 $0.00
Each Additional Line $0.00 $0.00
Business Customers - centrex
Each Line (varies per features) $0.00 — $0.00

Residential Business
Mandatory Fees per line (same as Verizon)
Federal Subscriber Line Charge $6.50 $0.00
Federal Universal Service Fund (FUSF per line) $0.66 $0.00
Milage Zone Fee $1.00 $0.00
Hearing and Speech Impaired Fee $0.11 $0.00
911 Administrative Fee $0.95 $0.00
Relay Center Surcharge $0.00 $0.00
State 911 Fee $0.00 $0.00
County 911 Fee (Varies $0.65 - $0.75) $0.00 $0.00
Gross Receipts Tax Surcharge (basic & opt. service - fees) 0.0% 0.0%
Federal Tax 0.0% 0.0%
MD State Tax 0.0% 0.0%
Optional Monthly Services (per line)

Preferred Pack Plan (5 Features) $28.90 N/A
Complete Choice Package (14 Features) $34.00 N/A
LD Plans:

$1.00 monthly fee 10cpm $1.00 monthly fee 10cpm
$4.95 monthly fee 5cpm $2.95 Monthly fee 7.5cpm
$3.95 Monthly fee 6.5-6.9cpm
Advantage Unlimited Plan (comes with basic service only) $24.99 N/A
Preferred Pack Unlimited Plan {comes with Preferred Plan only) $21.99 N/A
Cornplete Choice Unlimited Plan {comes with the Complete Package $20.99 N/A
Business Unlimited $ 20.00
Business Unlimited Flex Plan $ 24.00
Btisiness 500 Minutes $ 27.00
Business 1000 Minutes $ 52.00
Business 2000 Minutes $ 96.00
Business 5000 Minutes $ 225.00
Caller ID with name 7.95-9.00 $ 11.00
Enhanced Caller ID (Caller ID with name and number on 2nd incoming call) $ 17.00
Call Waiting 4.10-6.00 $ 7.00
Variable Call Forwarding (must set from home location) 3.05-5.00 $ 7.00
3-Way Calling 4.35-6.00 $ 6.50
Monthly *69 return call 5.00-6.00- $ 6.50
Monthly *66 repeat call 4.00-5.00 $ 6.50
Call Trace 4.00-5.00 $ 6.50
Speed Dial 30 4.50-5.00 $ 5.00
Anonymous Call Rejection 3.00-4.00
Call Selector 4.00-5.00
Preferred Call Forwarding 4.00-4.50
Call Block 4.00-5.00 $6.50
Voicemail Single Mailbox 30 minute capacity (With Package) $3.95 7.00 with Preferred




Voicemail Single Mailbox 30 minute capacity
Voicemail Multi Mailbox 30 minute capacity

Voicemail Single Mailbox 45 minute capacity
Voicemail Multi Mailbox 45 minute capacity

Voicemail Single or Muiti Mailbox 75 minute capacity
Voicemail Single or Multi Mailbox 105 minute capacity

Message Waiting Indicator . . — e it
Anywhere Call Forwarding (set from anywhere)

Distinctive Ring Service (1 additional line to ring differently)

Distinctive Ring Service (2 additional lines to ring differently)

Speed Dial 8

Fixed Call Forwarding (req'd with voicemail)

Do Not Disturb (block calls during specified hrs-pin override)

Call Gate (restrict outgoing calls with account codes)

Privacy Director {Call Intercept)

Remote Call Forwarding (from any location-requires instal.)

Non-Published Listing (not in phone boaok or 411)

Non-Listed Number (not in phone book)

Guardian Maintenance Service (Equipment only - per line)
Guardian Maintenance Service (Inside Wiring Only - per line)

Guardian Maintenance Service (Both equipment and inside wiring - per !

Optional Usage Fees

Each *69 retum call

Each *66 repeat call

Each 3-way call

Each Local 411 call

Each National 411 call

Each 411 call automatically connected

Voice Mail Activation (one-time installation fee)
Activation of a new telephone number (Also applies to Move orders)
Creation of a new local service account through Verizon
Telephone number change request

Cancellation Fee

Changes to existing service

Local Switchover (Migration) Fee

< SO

6.00-7.00
4.00-5.00
5.85-7.00
2.60-4.50
1.00-1.50

5.95-6.95
N/A

$5.95
$7.99
$6.49
$8.99
$10.49
$11.49
$0.50

$0.00
$0.00

$0.00
$0.00
$4.75
$5.95
$7.90

$0.90

$0.90
$1.25
$1.25
$0.00
$10.00
$41.00
N/A
$14.50
$22.00
$4.90
$14.00

12.95 with Complete
N/A
$7.49
$9.49
$10.49
$11.49
$1.50
$7.00
$9.00
$11.00
$5.00
$3.50

$0.00

N/A
$0.00
$0.00
$0.00

$0.90
$0.90
$0.90
$1.25
$1.25
$0.00
$15.00
$87.00
N/A
$14.50
$22.00
$27.90
$28.00




