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ARIZONA CORPORATION COMMISSIONM
UTILITY COMPLAINT FORM “4*1¢co

Investigator: Carmen Madrid Eﬂgr@_:- rex DN

Priority: Respond Within Five Days

Opinion No. 2006 - 51755 Date: 5/5/2006
Complaint Description: 09Z Rates/Tarriffs - Other

First: Last:
Complaint By: Shirley Daniels

Street: Work: (000) 000-0000

City: ) CBR:
State: AZ Zi:— is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone: (602) 000-0000

Account Name: Shirley Daniels Home: -

Nature of Complaint:

Customer received notice that APS wants to eliminate the "classic rate” that is offered to customers. Customer
has been on this rate since 1978 and she feels that the classic rate works for her. She does not want for it to be
elminated.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

5/5/06 Informed customer that her opinion would be noted and filed in E-01345A-05-0816. closed
*End of Comments*

Date Completed: 5/5/2006
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