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| UTILITY COMPLAINT FORM /10

Investigator: Richard Martinez Phone: St Fax: SEESNAE—
Priority: Respond Within Five Days

Opinion No. 2006 - 51766 Date: 5/5/2006
Complaint Description: 08A Rate Case ltems - Opposed

First: Last:
Complaint By: Christopher Kaiser
Account Name: Christopher Kaiser Home: (000) 000-0000
Street: | L Work: (000) 000-0000
City: Yuma CER: sitinsliuiiiliwem
State: AZ Zip: 85364 is: SN

Utility Company.  Arizona Public Service Company
Division:
Contact Name: For assignment Contact Phone: (602) 000-0000

Nature of Complaint:
Docket E-01345A-05-0816)

Received the following correspondence:

These people make enough money. They have a practical monopoly on power. A rate increase is unacceptable.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
(Docket # E*01345A-05-0816)

Will enter this Opinion into our database for the record and wili have it docketed as well so the Commissioners
may have an opportunity to read everyone's Opinion.
*End of Comments*

Date Completed: :5/5/2006
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Richard Martinez Phone: iRy Fax: (A
Priority: Respond Within Five Days

Opinion No. 2006 - 51765 Date: 5/5/2006
Complaint Description: 08A Rate Case ltems - Opposed

First: Last:
Complaint By: Vanessa Valverde
Account Name: Julian and Vanessa Velverde Home: (000) 000-0000
Street: oA Work: (000) 000-0000
City: Phoenix CBR:
State: AZ Zip: 85031 is:

Utility Company.  Arizona Public Service Company
Division: ‘
Contact Name: St Contact Phone: QRN

Nature of Complaint:
Received the following correspondence:

Stop approving the increases in bills. | can't afford them. This is getting out of hand.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

{Docket # E*01345A-05-0816)

Will enter this Opinion into our database for the record and will have it docketed as well so the Commissioners
may have an opportunity to read everyone's Opinion.

*End of Comments™

Date Completed: 5/5/2006

Opinion No. 2006 - 51765




