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Investigator: John La Porta

Phone: (SN

Priority: Respond Within Five Days

Fox: (Y

Opinion No. 2006 - 51692 Date: 5/3/2006
Complaint Description: 08A Rate Case ltems - Opposed
First: Last:
Complaint By: Jim Jones
Account Name:  Jim Jones Home: QN
Street: C Work: (000) 000-0000
City: Concho CBR:
State: AZ Zip: 85924 is:
Utility Company. Cedar Grove Water
Division: Water
Contact Name: L] Contact Phone: i RIINNANY

Nature of Complaint:

Customer called to say that is definitely opposed to the rate increase proposed by Cedar Grove Water. He can
see possibly a 10% increase, but a 38% increase like the company is proposing; is ridiculous.

*End of Complaint*

Utilities' Response:

N/A
*End of Response*

Investigator's Comments and Disposition:

Advised customer that | would write up his comments and place it into the official record. A copy was also placed

in the docket W-02597A-06-0308. CLOSED.
*End of Comments*

Opinion No. 2006 - 51692

Date Completed: 5/3/2006
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