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ARIZONA CORPORATION COMMISSIO
UTILITY COMPLAINT FORM BN

Investigator: Brad Morton Phone: (

Priority: Respond Within Five Days

Opinion No. 2006 - 52259 Date: 5/23/2006
Complaint Description: 08A Rate Case ltems - Opposed
First: Last:
Complaint By: David Lee
Account Name: David & Donna Lee Home: (480) 000-0000
Street: n/a Work:
City: Gold Canyon CBR:
State: AZ Zip: 85218 is:

Utility Company. Gold Canyon Sewer Company

Division: Sewer

Contact Name: Uil Contact Phone: il

Nature of Complaint: oF o
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Sent: Tuesday, May 23, 2006 6:00 AM = 8 B 5

To: Bradley Morton -5 =

Subject: Sewer Cost ©x T o
Bty "
nw» W (W
o

Dear Mr. Brad Morton: rz 8

In the fifty years that my wife and | have been married, we have never faced such high cost of living. Raising our
sewer charges is just another increase that adds up to the fact that we may not be able to stay in our present
home.

Gold Canyon Sewer Company is asking for to high of an increase. We know they have enlarged the capacity of

their facility and charge a hook up fee. Growth of our valley will reward and pay them a good return without this
increase.

Please consider a moratorium on rate increases for us Seniors. It is not good to work hard all of your life and
then be forced out of our homes because of excessive taxes and fees.

Thank you,
Sincerely,

David & Donna Lee
*End of Complaint*

Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

From: Bradley Morton
Sent: Tuesday, May 23, 2006 8:36 AM

Subject: RE: Sewer Cost

Dear Mr & Mrs Lee,

I am in receipt of your opinion regarding the Gold Canyon Sewer Company rate case and will docket it so it is

part of the case and the Commissioners will be aware of your concerns. If you have further issues please contact
me.

Sincerely,

Bradley G. Morton
*End of Comments*

Date Completed: 5/23/2006

Opinion No. 2006 - 52259
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Deb Reagan Phone: SRR Fax: — _—

Priority: Respond Within Five Days

Opinion No. 2006 - 52263 Date: 5/23/2006
Complaint Description: 08A Rate Case ltems - Opposed

First: Last:
Complaint By: Paul M. Sullivan

Account Name:  Paul M. Sullivan Home: —

City: Gold Canyon CBR:
State: AZ Zip: 85218 is: Cellular

Utility Company. Gold Canyon Sewer Company
Division: Sewer

Contact Name: Mike Weber Contact Phone: —

Nature of Complaint:
#Q\W-02519A-06-0015+***

Customer sent the following e-mail to the Commission -

This is a complaint, but please have a good morning, anyway -

- I'm a homeowner in Mountainbrook Village, Gold Canyon, and a customer of the Gold Canyon Sewer
Company. I'm writing to you in opposition to their proposed rate increase of just over 100%.

- When we moved here full time in 2003, the sewer rate was already $35/month, where it has remained, but
that's half-again what our water bill is. Before we moved here from Massachusetts, our water rate and sewer
rates there were comparable - and water supply, though variable from year to year, was relatively plentiful - not
so here in Arizona. We expected the water rate to have exceeded the sewer rate, and were surprised at the
relative costs between the two.

- Before the recent construction at the water treatment facility, sewer odor in the air was frequent and
unpleasant. Now, it seems to have been reduced, though not eliminated, especially on the golf course and
highway 60 as you pass the facility. It's still more frequent and stronger than other places we've lived.

- The sewer company is a business, and entitled to a fair profit for their product. Because they're a business,
however, money they invest is at their risk, not the customer's burden - especially for a public utility, for which
we, as customers, have no alternatives. Making a quick recoup of their investment in sewer equipment
upgrades should not be permitted - let them amortize it over a number of years - perhaps the expected life of the
equiment. If they were making the contractually allowed profit at $35/month prior to the construction, they are
certainly not entitled to double the rate.

- Sincerely,
Paul M. Sullivan__

Gold Canyon AZ 85218-7307

cc/Mountainbrook Village Board of Directors






S0 02519 06 60)5

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone: ¢ifinttiaaatny Fax!
Priority: Respond Within Five Days

Opinion No. 2006 - 52216 Date: 5/22/2006
Complaint Description: 08A Rate Case ltems - Opposed
First: Last:
Complaint By: Joe G. | Poppinga
Account Name: Joe G. Poppinga , Home: (480) 000-0000
Street: - TR R Work:
City: Gold Canyon CBR:
State: AZ Zip: 85218 is:

Utility Company. Gold Canyon Sewer Company
Division: Sewer
Contact Name: '

Contact Phone:

Nature of Complaint:
Docket No SW 02519A-06-0015

11 May2006
Arizona Corporation Commission

'm writing in regards to the proposed rate increase by the Gold Canyon Sewer Company, Docket No. Sw-
02519A-06-0015. Hearing to begin Oct 3, 2006.

The proposed rate increase by 101% is way out of line. The Gold Canyon Sewer company had said prior to up
grading the treatment plant the cost would not be increased for at least five years. | also pay the same now as
every other household and | am the only one in the house. This fiat rate isn’t even fair for me. The wastewater
rate should be based on the water one uses or by the number of people in the household.

At the current rate of $35 a month just in Peralta Trails addition alone we are paying $344,400 a year.

1 am asking the Commission to hold the Gold Canyon Sewer Company to their promise and not allow this
increase or any other increase. If you do allow an increase at least base it on the water one uses and not a flat
rate.

Joe G. Po

.....

Gold Canyon, AZ 8521
email joepoppingahotmail..com
*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

May 22, 2006

RE: GOLD CANYON SEWER COMPANY
Dear Sewer Customer:

IYour letter regarding the Gold Canyon Sewer Company (“GCSC”) rate case will be placed on file with the
Docket Control Center of the Arizona Corporation Commission (“Commission”) to be made part of the record.
The Commission will consider your comments before a decision is rendered in the GCSC application.

IThe concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request attempts
to balance the interest of the utility and its customers.

ICommission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

[Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toll free at (800) 222-7000.

[MiSincerely,

llBradley G. Morton

[IlPublic Utitities Consumer Analyst |l
(uUtilities Division

*End of Comments™

Date Completed: 5/22/2006

Opinion No. 2006 - 52216
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone: YREREIN0N Fax
Priority: Respond Within Five Days

Opinion No. 2006 - 52217 Date: 5/22/2006
Complaint Description: 08A Rate Case Items - Opposed
First: Last:
Complaint By: Cynthia Neuman
Account Name: Cynthia Neuman Home:
Street: 3 R R e s T Work:
City: Gold Canyon CBR:
State: AZ Zip: 85218 is:
Utility Company. Gold Canyon Sewer Company
Division: Sewer
Contact Name: o Contact Phone:

Nature of Complaint:
Docket No SW 02519A-06-0015

Monday, May 15, 2006

Consumer Services Section of the Commission
1200 West Washington Street

Phoenix, AZ 85007

Dear Corporate Commission,
| am writing in regards to Docket #SW-02519A-06-0015.

In 2002, | moved to Gold Canyon to be closer to family members after the death of my mother. With the beautiful
untouched natural setting of the Superstition Mountains and the endless trails and desert | felt that | had truly
found Gods Country.

Now with the east part of Maricopa County and the west part of Pinal County growing by leaps and bounds | now
see the companies that support our homesteads slowly beginning to increase their rates to meet their needs and
keep us up to date. This | felt was true until | received notice that the Gold Canyon Sewer Company filed notice
that they want to increase the rates by 10 1%. That is totally unacceptable based on Gold Canyon Sewer being
the only supplier of this service in our community. These tactics could be consider usury.

| am a single women making $30,000-$35,000 a year and that is working three jobs. | drive between 35 and 40
miles a day (one way) to work these jobs. Where do they expect me to get the extra income to pay for this
increase? | can see an increase of 5% or 10% even 15% due to the increase in gas prices and cost of living, but
an increase of 101% is highway robbery. Even my employers consider the cost of healthcare going up by 30% to
be extreme. Multi-family incomes may consider this increase to be reasonable because it may or may not be a
financial burden to them. It will be to me.

Thank you for allowing me this opportunity to voice my opinion.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Sincgrely,
Cynthia Neuman

Gold Canyon, AZ 85218

*End of omplaint*
Utilities' Response:

Investigator's Comments and Disposition:
May 22, 2006

RE: GOLD CANYON SEWER COMPANY
Dear Sewer Customer:

IYour letter regarding the Gold Canyon Sewer Company (“GCSC”) rate case will be placed on file with the
Docket Control Center of the Arizona Corporation Commission (“Commission”) to be made part of the record.
The Commission will consider your comments before a decision is rendered in the GCSC application.

[The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request attempts
to balance the interest of the utility and its customers.

ICommission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to aliow a fair return to the utility, does everything within its authority to protect the
consumer.

[IStaff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toll free at (800) 222-7000.

lmSincerely,

[Bradley G. Morton

dIOPublic Utilities Consumer Analyst I
(iMUtitities Division

*End of Comments*

Date Completed: 5/22/2006

Opinion No. 2006 - 52217
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Brad Morton Phone: QEENESERERS FaxWNNSSSEEEEER
Priority: Respond Within Five Days
Opinion No. 2006 - 52224 Date: 5/22/2006
Complaint Description: 08A Rate Case ltems - Opposed
First: Last:
Complaint By: Ralp Krueger
Account Name: Ralph & Dianna Krueger Home:
Street: " Work:
City: Gold Canyon CBR:
State: AZ Zip: 85218 is:
Utility Company. Gold Canyon Sewer Company
Division: Sewer
Contact Name: Contact Phone:

Nature of Complaint:
Docket No SW 02519A-06-0015

CRUSH RflICULOUS FLUSHIG FEE

This letter is regarding the Gold Canyon Swer/AlgonquU) Power Income Fund’s proposed 100% increase to $70
per month....GCWW?1T Case Docket No. SW02519A00X. It is difficult to comprehend how any company can
justil’ the cuncnl $35 per month when surrounding communht)eS are paymg under $20 per month. 1/We find this
proposed increase ludicrous as many Gold Canyon residents are retired and living on fixed incorneS
Furthemore, this Community was promised by former management that there would be no fuilber i increases after
the 2003 increase you granted to Gold Canyon Sewer.

ft seems pethaps that Algonquin Power income Fund may have ‘over” invested a hefty sum to expand their
mit..dated facilities and “to attempt” the correction of local unpleasant odorous situations. But--does this give
them right to take advantage of a situation where we have no other alternative??? The answer to this questions
is “NO”! There are still odor issues & we shouldn’t have to pay for their expansion to a sewer system they chose
to ovcrextcnd!!!! Your attention to this matter is appreciated.

*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:
May 22, 2006

RE: GOLD CANYON SEWER COMPANY

Dear Sewer Customer:



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

IYour letter regarding the Gold Canyon Sewer Company (“GCSC”) rate case will be placed on file with the
Docket Control Center of the Arizona Corporation Commission (“Commission”) to be made part of the record.
The Commission will consider your comments before a decision is rendered in the GCSC application.

IThe concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request attempts
to balance the interest of the utility and its customers.

[Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

IStaff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toll free at (800) 222-7000.

lmSincerely,

{lmBradiey G. Morton

liPublic Utilities Consumer Analyst Il
llmUtilities Division

*End of Comments*

Date Completed: 5/22/2006

Opinion No. 2006 - 52224
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone:

Priority: Respond Within Five Days

Opinion No. 2006 - 52257 Date: 5/23/2006
Complaint Description: 08A Rate Case ltems - Opposed
| First: Last:
Complaint By: Donald C Anderson
Account Name: Donald C & Ruthmary Anderson Home: (480) 983-0161
Street: s Work:
City: Gold Canyon CBR:
State: AZ Zip: 85218 is:

Utility Company. Gold Canyon Sewer Company
Division: Sewer
Contact Name:

Contact Phone:

Nature of Complaint:
Docket No SW 02519A-06-0015

Arizona Corporation Commission
Utilities Division

1200 West Washington

Phoenix AZ 85007-2996

Dear Mr. Hatch-Miller,

This is in regard to the rate increase proposal of 101% by the Gold Canyon Sewer Company (GCSC). Case #
Docket No. SW-02519A-06-0015 We are certain you know by this time our present rate is $35.00 and if
approved the me.athly cost of Sewer would be $70.34. The monthly charge of $35.00 a month or $420.00 per
year when our water bill for the year 2005 was only $220.11 seem to not compute!T Why isn'’t this extra cost
being charged to the DEVELOPERS? )

They are the ones

that should be paying for this added upgrade (7) to our already overloaded system.

The monthly charge of $35 a month is aiready outrageous when compared to the average water per month used
which in our case would be a approx $18.35. The Sewer cost should be a percentage of the water used which is
normally much less than half of the dollar amount charged for Water..

We have been Permanent Residents of Arizona since 1993, and since 1998 Residents of Gold Canyon, and yes
we stay during the summer as welll. The Gold Canyon Sewer Company evidently did not check out their figures
when estimating the so-called upgrade for the Sewer System. Who's fault is that??

Again it is not our fault they told untruths regarding statements: “NO - TO ANTICIPATED FEES TO FINANCE
THE EXPANSION” and “NO - TO INCREASE iN RATE FOR AN UPGRADE”. The entire cost for upgrading -
such as it is - should be passed on to the present DEVELOPERS and OTHERS WHO ARE BUILDING NEW
HOMES!



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

We will appreciate anything you can do to reject an increase OF ANY AMOUNT to the Gold Canyon Sewer
Company! A rate Decrease would be more in tune with other City’s charges for Sewer.

Thank you, Sincerely

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
May 23, 2006

RE: GOLD CANYON SEWER COMPANY
Dear Sewer Customer:

IYour letter regarding the Gold Canyon Sewer Company (“GCSC") rate case will be placed on file with the
Docket Control Center of the Arizona Corporation Commission (“Commission”) to be made part of the record.
The Commission will consider your comments before a decision is rendered in the GCSC application.

IThe concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request attempts
to balance the interest of the utility and its customers.

ICommission Staff is very sensitive 1o the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

IStaff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toli free at (800) 222-7000.

MSincerely,

[iiBradley G. Morton

[EPublic Utilities Consumer Analyst
MiUtilities Division

*End of Comments™*

Date Completed: 5/23/2006

Opinion No. 2006 - 52257
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone: NERNENAREESR
Priority: Respond Within Five Days

Opinion No. 2006 - 52227 Date: 5/22/2006
Complaint Description: 08A Rate Case ltems - Opposed

First: Last:
Complaint By: AJ. Paradowskli
Account Name: A.J. Paradowski Home: NS
Street: . Work:
City: Gold Canyon CBR:
State: AZ Zip: 85218 is:
Utility Company.  Gold Canyon Sewer Company
Division: Sewer
Contact Name: i Contact Phone:

Nature of Complaint:
Docket No SW 02519A-06-0015

CRUSH RflICULOUS FLUSHIG FEE

This letter is regarding the Gold Canyon Swer/Algonqul) Power Income Fund’s proposed 100% increase to $70
per month....GCWW1T Case Docket No. SW02519A00X. It is difficult to comprehend how any company can
justil’ the cuncnl $35 per month when surrounding communht)eS are paymg under $20 per month. 1/We find this
proposed increase ludicrous as many Gold Canyon residents are retired and living on fixed incorneS
Furthemore, this Community was promised by former management that there would be no fuilber increases after
the 2003 increase you granted to Gold Canyon Sewer.

ft seems pethaps that Algonquin Power Income Fund may have ‘over” invested a hefty sum to expand their
mit..dated facilities and “to attempt” the correction of local unpleasant odorous situations. But--does this give
them right to take advantage of a situation where we have no other alternative??? The answer to this questions
is “NO”! There are still odor issues & we shouldn’'t have to pay for their expansion to a sewer system they chose
to ovcrextcnd!!!! Your attention to this matter is appreciated.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
May 22, 2006

RE: GOLD CANYON SEWER COMPANY

Dear Sewer Customer:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

[Your letter regarding the Gold Canyon Sewer Company (“éCSC”) rate case will be placed on file with the
Docket Control Center of the Arizona Corporation Commission (“Commission”) to be made part of the record.
The Commission will consider your comments before a decision is rendered in the GCSC application.

IThe concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request attempts
to balance the interest of the utility and its customers.

ICommission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

{Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toll free at (800) 222-7000.

fiiSincerely,

fliiBradiey G. Morton

[i0Public Utilities Consumer Analyst Il
(nuUtilities Division

*End of Comments*

Date Completed: 5/22/2006

Opinion No. 2006 - 52227
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phonen SRR
Priority: Respond Within Five Days

Opinion No. 2006 - 52220 Date: 5/22/2006
Complaint Description: 08A Rate Case ltems - Opposed
First: Last:
Complaint By: William Schultz
Account Name: William Schultz Home: (480) 000-0000
Street: n/a Work:
gy_ Gold Canyon CBR:
State: AZ Zip: 85218 is:

Utility Company. Gold Canyon Sewer Company
Division: Sewer

Contact Name: Vi

Nature of Complaint:
Docket No SW 02519A-06-0015

Dear Mr. Spitzer:

My wife and | are Gold Canyon, Arizona residents and customers of Gold Canyon Sewer Corporation. This letter
is being written as a complaint against Gold Canyon Sewer Corporations (GCSC) request to raise the sewer fee
from $35 to $70.34 (Over 100% increase) per month for residential sewer service.

We have always thought that the $35 per month fee was already excessive. Could this be a ploy on GCSC's part
to ask for an astronomical increase in hopes of receiving a larger increase but less than they asked for to
appease us, their customers? We are requesting the board to deny their request for a monthly rate increase.

Many of us are retired on fixed incomes and an increase of more then 100% would be quite a burden. In addition
many people leave the area each summer and don’t produce effluent that would need treating, yet they still pay
the flat fee each month. Has anyone suggested fees as a percentage of a resident’s water bill?

The new construction GCSC just fmished has not solved the oder problems as promised. | would think that the
increased capacity of the new plant had some considerations for future area growth, but don’t feel we should
have to subsidise the growth.

Thank you for your attention to this complaint.
Yours truly,

William Schui
CC: Commissioners Jeff Hatch-Miller, Kristin K. Mayes, William Mundell, Mike Gleason
*End of Complaint*

Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:
May 22, 2006

RE: GOLD CANYON SEWER COMPANY
Dear Sewer Customer:

IYour letter regarding the Gold Canyon Sewer Company (*GCSC”) rate case will be placed on file with the
Docket Control Center of the Arizona Corporation Commission (“Commission”) to be made part of the record.
The Commission will consider your comments before a decision is rendered in the GCSC application.

[The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request attempts
to balance the interest of the utility and its customers.

iCommission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to aliow a fair return to the utility, does everything within its authority to protect the
consumer.

IStaff appreciates your comments and the interest taken on the proposed rate increase. if you should have any
questions relating to this issue, please call me toll free at (800) 222-7000.

MSincerely,

(HtiBradley G. Morton

[P ublic Ltilities Consumer Analyst |l
(OnUtilities Division

*End of Comments*

Date Completed: 5/22/2006

Opinion No. 2006 - 52220
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phonexs(eaiadae000y FaxSRr
Priority: Respond Within Five Days

Opinion No. 2006 - 52221 Date: 5/22/2006
Complaint Description: 08A Rate Case ltems - Opposed
First: Last:
Complaint By: Tom Monson
Account Name: Tom & Lisa Monson Home: (480) 000-0000
Street: SRS Work:
City: Maple Grove CBR:
State: MN Zip: 55311 is:
Utility Company. Gold Canyon Sewer Company
Division: Sewer
Contact Name: ' Contact Phone: §

Nature of Complaint:
Docket No SW 02519A-06-0015

May!8,2006 MAY22 2006
Marc Spitzer
Arizona Corporate Commission
1200 W. Washington St.
. Phoenix, AZ 85007

Dear Mark,

This letter is to voice our complaint about a potential proposed monthly rate increase by the Gold Canyon Sewer
Company. We have strong objections to this proposed increase in excess of 100%. We are a community of
limited income and cannot bear the ridiculous increase.

We are very disappointed with this proposal especially in light of the assurances from the sewer company that
there would be no rate increases related to the modification of the Gold Canyon Sewer Company. This is not
even a controlled increase; it is a proposal for doubling of our monthly cost.

We expect the Gold Canyon Sewer Company to reconsider this proposal and do the right thing for our
community.

Sincerely,

Tom and Lisa Monson

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

May 22, 2006

RE: GOLD CANYON SEWER COMPANY
Dear Sewer Customer:

fYour letter regarding the Gold Canyon Sewer Company (“GCSC”) rate case will be placed on file with the
Docket Control Center of the Arizona Corporation Commission (“Commission”) to be made part of the record.
The Commission will consider your comments before a decision is rendered in the GCSC application.

IThe concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request attempts
to balance the interest of the utility and its customers.

[ICommission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

[Staff appreciates your comments and the interest taken on the proposed rate increase. {f you should have any
guestions relating to this issue, please call me toll free at (800) 222-7000.

fiSincerely,

{iiBradley G. Morton

[iPublic Utilities Consumer Analyst I|
[iDUtilities Division

*End of Comments*

Date Completed: 5/22/2006

Opinion No. 2006 - 52221
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone:

Priority: Respond Within Five Days

Opinion No. 2006 - 52219 Date: 5/22/2006
Complaint Description: 08A Rate Case ltems - Opposed
First: Last:
Complaint By: Richard Haraldson
Account Name: Richard L & Sheila R Haraldson Home: (480) 000-0000
Street: ST e Work:
City: Gold Canyon CBR:
State: AZ Zip: 85218 is:

Utility Company. Gold Canyon Sewer Company
Division: Sewer

Contact Name: yilissgtisEss

Nature of Complaint:
Docket No SW 02519A-06-0015

Dear Sirs:
Reference to GCWWTF Case #DOCKET NO.SW-02519A-00-0638

My wife and | purchased out home in Gold Canyon in July of 1997, we live at 4979 S. Crested Saguaro Ln. This
is our retirement home and our only one. We have moved 19 times since we were married in 1957. Have
purchased 10 homes in almost every part of the U.S.

In all of those moves from Kansas City, to Florida, California, Minnesota, South and North Dakota. In cities of
small population 5,000, to large Cites, we have never had a monthly sewer rate of $35.00, all were smaller.

Now they (the sewer co) want us to pay something like $70.00 Imonth, when we were told it would never go over
the $35.00, which we thought was too high when we arrived here. We were told that they would fix the odor
problem, but would not raise the rate, but that additional homes and customers would make up for it

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
May 22, 2006

RE: GOLD CANYON SEWER COMPANY
Dear Sewer Customer:

IYour letter regarding the Gold Canyon Sewer Company (*GCSC”) rate case will be placed on file with the




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Docket Control Center of the Arizona Corporation Commission (“Commission”) to be made part of the record.
The Commission will consider your comments before a decision is rendered in the GCSC application.

IThe concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request attempts
to balance the interest of the utility and its customers.

ICommission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

[Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
guestions relating to this issue, please call me toll free at (800) 222-7000.

(EISincerely,

fiiiBradiey G. Morton

(MPublic Utilities Consumer Analyst |l
(opiooUtilities Division

*End of Comments”®

Date Completed: 5/22/2006

Opinion No. 2006 - 52219
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone i EESEEEREES
Priority: Respond Within Five Days

Opinion No. 2006 - 52223 : D_ag 5/22/2006
Compilaint Description: 08A Rate Case ltems - Opposed

First: Last:
Complaint By: Ed Kozenko

Account Name: Ed & Donna Kozenko

Street: Work:
City: Gold Canyon CBR:
State: AZ Zip: 85218 is:

Utility Company. Gold Canyon Sewer Company

Division: Sewer

Contact Name: U Contact Phone:

Nature of Complaint:
Docket No SW 02519A-06-0015

Ed & Donna Kozenko

To: Arizona Corporate Commission
Utilities Division

1200 West Washington St.
Phoenix, Az 85007

Attn: Marc Spitzer
Re: GCWWTF Case # Docket No. SW-02519A -06-0015

We oppose the rate increase requested by Gold Canyon Sewer Co. For the following reasons.

1. When they started their modifications, they said there would be no increase In monthly rates.

2. We are retired on a fixed income and to double a fixed monthly expense is difficult to handle

3. It appears that the modifications were more for expansion for future housing connections. Future connection
fees should cover that expense.

4. The smell is not as bad but it still smells during peak times.

Thank you for your consideration. We hope you will consider these things when you vote.
Ed Kozenko
*End of Complaint*

Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:
May 22, 2006

RE: GOLD CANYON SEWER COMPANY
Dear Sewer Customer:

IYour letter regarding the Gold Canyon Sewer Company (“GCSC”) rate case will be placed on file with the
Docket Control Center of the Arizona Corporation Commission (“Commission”) to be made part of the record.
The Commission will consider your comments before a decision is rendered in the GCSC application.

[The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request attempts
to balance the interest of the utility and its customers.

ICommission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

[Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toll free at (800) 222-7000.

[MiSincerely,

[imBradley G. Morton

[Public Utilities Consumer Analyst Il
HioiiUtilities Division

*End of Comments*

Date Completed: 5/22/2006

Opinion No. 2006 - 52223
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Brad Morton
Priority: Respond Within Five Days

Opinion No. 2006 - 52225 Date: 5/22/2006
Complaint Description: 08A Rate Case ltems - Opposed
First: Last:
Complaint By: Alice E. Willis
Account Name: Alice E. Willis
Street: NSt esEe Work:
City: Gold Canyon CBR:
State: AZ Zip: 85218 is:
Utility Company. Gold Canyon Sewer Company
Division: Sewer
Contact Name: L o ] Contact Phone:

Nature of Compilaint:
Docket No SW 02519A-06-0015

CRUSH RflICULOUS FLUSHIG FEE

This letter is regarding the Gold Canyon Swer/AlgonquU) Power Income Fund’s proposed 100% increase to $70
per month....GCWW1T Case Docket No. SW02519A00X. It is difficult to comprehend how any company can
justil’ the cuncnl $35 per month when surrounding communht)eS are paymg under $20 per month. 1/We find this
proposed increase ludicrous as many Gold Canyon residents are retired and living on fixed incorneS
Furthemore, this Community was promised by former management that there would be no fuilber increases after
the 2003 increase you granted to Gold Canyon Sewer.

ft seems pethaps that Algonguin Power income Fund may have ‘over” invested a hefty sum to expand their
mit..dated facilities and “to attempt” the correction of local unpleasant odorous situations. But--does this give
them right to take advantage of a situation where we have no other alternative??? The answer to this questions
is “NO”! There are still odor issues & we shouldn’t have to pay for their expansion to a sewer system they chose
to ovcrextend!!!! Your attention to this matter is appreciated.

*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:
May 22, 2006

RE: GOLD CANYON SEWER COMPANY

Dear Sewer Customer:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Your letter regarding the Gold Canyon Sewer Company (“GCSC”) rate case will be placed on file with the
Docket Controt Center of the Arizona Corporation Commission (“Commission”) to be made part of the record.
The Commission will consider your comments before a decision is rendered in the GCSC application.

IThe concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request attempts
to balance the interest of the utility and its customers.

ICommission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

IStaff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
guestions relating to this issue, please call me toll free at (800) 222-7000.

fniSincerely,

{ifiitiBradley G. Morton

liPublic Utilities Consumer Analyst Il
[Utilities Division

*End of Comments™

Date Completed: 5/22/2006

Opinion No. 2006 - 52225




