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Mr. H. Don Stockman, Chairman 
Sandwell Condo Association 
10023 Shasta Drive 
Sun City, AZ 85351 

RE: Arizona-American Water Company, Application for a Rate Increase 
Docket Nos. WS-01303A-02-0867, WS-01303A-02-0868, WS-O1303A-02-0869 
WSS-O1303A-02-0870 and W-01303A-02-0908 

Dr. Mr. Stockman: 

Thank you for your letter expressing your concerns regarding the Arizona-American Water 
Company rate increase. I appreciate the issue regarding meters with multiple users. Your letter 
has been placed on file with Docket Control and will become part of the official record in this 
case. 

I appreciate your correspondence and will consider anything you submit to the docket as we 
continue with the hearing process. After reviewing the entire record, the Commission will vote 
to accept, modify or deny the Administrative Law Judge's proposed order at an Open Meeting. 

I can assure you that in this case, as in all cases, I will review the evidence and make my decision 
based on the facts and the law. 

Very truly yours, 

MUC Spitier 
Chairman JAN - 9 2004 
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