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Gentlemen:

I am an electrical ratepayer in Mohave County, Arizona. I would like to protest
the proposal of 22% residential, the 25% commercial, and the 31% industrial electrical

rate increase. There has been no proven reason for such a large increase other than
Citizens’ Utility Company’s mismanagement.

I would also like to oppose the proposal of an 18 month delay before the new
company, UniSource, is required to operate in retail competition. In light of the unheard
of 22% increase the retail competition should be moved to December 2003.
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