
Bells 
Vista 1 Water 

. PUS DR. 0 SIERRA VISTA, ARIZONA 85635 
M O  a SIERRA VISTA, ARIZONA 85636-1150 

PHONE (520) 458-5470 0 FAX (520) 459-6680 

November 20,2002 

Docket Control 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Re: Bella Vista Water Co., Inc. 

Docket No. W-02465A-01-0776 
AmatofMailing 

Dear Clerk: 

Enclosed is the original and thirteen copies of the affadavit of mailing and notice as required in the ACC 
Decision to approve the rates for Bella Vista Water Company, lnc. effective November 1,2002. 

Encs. 
Cc: William Sullivan w/encs. 



Bells 
Vista 

November 20,2002 

Docket Control 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Re: Bella Vista Water Co., Inc. 
Affidavit of Mailing 
Docket No. W-02465A-01-0776 

Dear Clerk: 

4055 CAMPUS DR. 0 SIERRA VISTA, ARIZONA 85635 
PO. BOX 1150 SIERRA VISTA, ARIZONA 85636-1150 

PHONE (520) 458-5470 0 FAX (520) 459-6680 

The customers of Bella Vista Water Co., Inc. were notified of the increase in rates and charges 

,2002 via U.S. Postal Service , using the attached 
authorized by Commission Decision No. 65350, effective November 1,2002, on 

Notice. 

November 19,2002 

R n h l l y  submitted, 

A. Gignac, Vice President 
Water Co., Inc. 

STATE OF ARIZONA ) 
) ss. 

County of Cochise 1 
SUBSCRIBED AND SWORN to before me this -20- day of November , 2002, 

by Judith A. Gignac. 

IN WITNESS WHEREOF, I have hereunto set my hand and official seal. 

My Commission Expires: 



DID YOU KNOW? 
... that each year, nearly 10,000 cubic miles of water flows along the worlds 

rivers to the oceans? 

... that on average, 50% to 70% of household water is used outdoors for 
watering lawns and gardens? 

. . . that the earliest reference to a method for capturing the energy of tides 
is in the Domesday Book, a chronicle of all British financial holdings 
undertaken by William the Conqueror in 1086? 

This newsletter is offered as a service to our 
customers. If you have any questions or comments 
about any of the material in this issue, or ideas or 
suggestions for future issues, we’d love to hear from 
you. Please address them to: 

Judy Gignac 
Bella Vista Water Company 
4055 Campus Drive 
Sierra Vista AZ 85635 

www. bellavistawater.com 
(520) 458-5470 

Or email them to: judy.gignac@algonquinwater.com 

, 
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Inside this Issue! 
In this issue, we’ll detail the 
results of our rate case as 
approved by the Arizona 
Corporation Commission. 
We’ll also continue our series 
Groundwater Protection Begins 
At Home and discuss the proper 
handling, storage and disposal of 
your common kitchen and 
bathroom products. Plus, we’ll 
also give you some water-saving 
tips and techniques on watering 
your trees and shrubs. 

What are the “Top Nine” things 
you can do to save water in the 
bathroom? The answers are all 
here ... in this issue! 

A Newsletter to the Customers of Bella Vista Water Company 

New Rates Approved. 
Official Notice - New Rates Detailed Page 3. 
BY JUDY GIGNAC 

at their open 
meeting held on October 20,2002, approved new rates for 
Bella Vista customers as recommended by the Administrative 
Law Judge (AM). This recommendation followed a hearing 

held on July 25,2002, as well as the submittal of subsequent briefs, 
the review of the ALJ’s proposed recommendation, and the filing of 
exceptions. The ACC approved the rate increase with no changes to 
the Administrative Law Judge’s recommendation. 

been a long process. It began in 
September of last year with the 
company’s filing of a request for a 16% 
rate increase (which was subsequently 
reduced to a little over 8%) and only 
now comes to a close with the 
Corporation Commission’s approval of 
that increase. The new rates became 
effective November 1,2002, but most 
customers will not see any billing 
change until December. A table showing the rate changes is on 
page 3 of this newsletter. 

We recognize that no one enjoys rate/price increases, however, in 
order to be able to continue providing reliable water service to our 
community, they are necessary at times. 

If you have any questions about this increase, or any other 
questions, please feel free to call me at 458-5470 or email me at 
iudv.girrnac@alg.onauinwater.com. 

As I’m sure you recognize, this has 
~ 

http://bellavistawater.com
mailto:judy.gignac@algonquinwater.com
mailto:iudv.girrnac@alg.onauinwater.com


The ?lop 9 ThingsYou 
Can Do to Save Water 
in the Bathroom! 
1. Check your toilet for leaks. 
Put a little food coloring in your toilet tank. If, without flushing, the color 
begins to appear in the bowl, you have a leak that should be repaired. 

2. Stop using the toilet as an ashtray or wastebasket. 
Every time you flush a cigarette butt, facial tissue, or other small piece of 
trash down your toilet, you waste five to seven gallons of water. 

3. Put plastic bottles in your toilet tank. 
To cut down on water waste, put an inch or two of sand inside two plastic 
bottles and fill them with water. Put them in your toilet tank safely away 
from the operating mechanism. In an average home, the bottles can save 
ten or more gallons of water a day. 

4. Take shorter showers. 
Long, hot shower sure feel good, but they can waste five to ten gallons 
every unneeded minute. Limit your showers to to the time it takes to soap 
up, wash down, and rinse off. 

5. Install water-saving shower heads or flow restrictors. 
Your local hardware or plumbing supply store stocks inexpensive water- 
saving shower heads or restrictors that are easy to install. 

6. Take baths. 
A bath in a partially filled tub uses less water than all but the shortest 
showers ... and you can stay in as long as you like! 

7. %rn off the water afier you wet your toothbrush. 
There is no need to keep water pouring down the drain. Just wet your 
brush and fill a glass for rinsing your mouth when your finished. 

8. Rinse your razor in the sink. 
Fill the bottom of the sink with a few inches of warm water. This will rinse 
your razor just as well as running water. ..and far less wastefully. 

9. Check faucets and pipes for Leaks. 
Even the smallest drip from a worn washer can waste 20 or more gallons a 
day. Larger leaks can waste hundreds! 

Water Proverb! 
You can’t learn to swim standing on the bank. 
(iktississippi River Proverb) 

. . 
‘New Water Rates Effective 
November 1,2002. 
In September of 2001, Bella Vista Water Company filed an application to adjust its rates and charges. No 
customers intervened or objected to the new rates, but both Arizona Corporation Commission staff and 
Residential Utilities Consumer Office opposed the rates as filed by Bella Vista. Thirteen months later (and after 
filiing pre-filed testimony, answering hundreds of data requests, participating in three days of evidentiary 
hearings and filing Closing Briefs and Exceptions), the Arizona Corporation Commission, on October 29, 2002, 
adopted the Recommendation of the Administrative Law Judge and approved an 8.2% increase in annual 
revenues for Bella Vista. The rates are designed to provide Bella Vista an 8.1 % return on the $7,482,520 Fair 
Value Rate Base Bella Vista has placed in service to provide water to its customers. The new water rates are 
effective November 1, 2002. The water bill for the “average” residential customer with a 5/8-inch meter 
(using 9,123 gallons per month) will increase $2.13 per month (from $25.52 to $27.64 

The old and new rates are as follows: 

All other rates and charges remain unchanged. Most customers will not see the new rates in their billings until December. 
Copies of all Bella Vista’s rates are on file at the Company’s offices and at the Arizona Corporation Commission. 


