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Winter Park, FL
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NEW APPLICATION

July 20, 2001
Overnight Delivery
2000 UL 24 A S 19
AZ CORP COMMIGSION
Docket Control Center DOCUMERT Cun il
Arizona Corporation Commission
1200 West Washington Street T-04036A-01-0579

Phoenix, Arizona 85007

RE:  Application for Certificate of Convenience and Necessity to Provide Intrastate
Telecommunications Services as a Long Distance Reseller
Frontier Communications of America, Inc.

Dear Sir/Madam:

Enclosed for filing are the original and ten (10) copies of the initial application and
proposed tariff of Frontier Communications of America, Inc.

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter
and returning it in the self-addressed, stamped envelope enclosed for this purpose.

Any questions you may have regarding this filing may be directed to me at (407) 740-8575.
Thank you for your assistance in this matter.

Sincerely,
“Shari Dawson
Consultant to Frontier Communications of America, Inc.

Enclosures
cC: Chris Burke - Frontier Communications of America, Inc.
file:  FCA-AZ

tms: AZi0100
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FORM A
ARIZONA CORPORATION COMMISSION

Application and Petition for Certificate of Convenience and Necessity to Provide
Intrastate Telecommunication Services as a Long Distance Reseller

Mail original plus 10 copies of completed application to:| For Docket Control Only:

| (Please Stamp Here)
Docket Control Center N
Arizona Corporation Commission |
1200 West Washington Street |
Phoenix, Arizona 85007-2927 |
|
If you have current applications pending in Arizona as |
an Interexchange reseller, AOS provider, or as the |
provider of other telecommunication services. |
|
Type of Service: | Docket No.
I
Docket No.: Date: |
!
Type of Service: | Docket No.
|
Docket No.: Date: |

A. Company and Telecommunications Service Information

(A-1) The name, address, and telephone number (including area code) of the
applicant(company):

Frontier Communications of America, Inc.
180 South Clinton Avenue
Rochester, New York 14646

Telephone:  (716) 777-1000
Facsimile: (716) 325-1355

(A-2) If doing business (dba) under a name other than the applicant (company) name listed
above, specify:
Not applicable

(A-3) The name, address, telephone number, facsimile number and E-Mail address of the
management contact: ,

Christine Burke, Regional Manager, Regulatory
Frontier Communications of America, Inc.

180 South Clinton Avenue

Rochester, New York 14646

Telephone:  (716) 777-6719

Facsimile: (716) 325-1355

christine burke@frontiercorp.com



mailto:burke@fiontiercorp.com

FORM A
ARIZONA CORPORATION COMMISSION

Application and Petition for Certificate of Convenience and Necessity to Provide
Intrastate Telecommunication Services as a Long Distance Reseller

Mail original plus 10 copies of completed application to:] For Docket Control Only:

| (Please Stamp Here)
Docket Control Center |
Arizona Corporation Commission |
1200 West Washington Street |
Phoenix, Arizona 85007-2927 |
' |
If you have current applications pending in Arizona as I
an Interexchange reseller, AOS provider, or as the |
provider of other telecommunication services. |
|
Type of Service: | Docket No.
|
Docket No.: Date: |
|
Type of Service: | Docket No.
l
Docket No.: Date: |

A. Company and Telecommunications Service Information

(A-1) The name, address, and telephone number (including area code) of the
applicant(company):

Frontier Communications of America, Inc.
180 South Clinton Avenue
Rochester, New York 14646

Telephone: (716) 777-1000
Facsimile: (716) 325-1355
(A-2) If doing business (dba) under a name other than the applicant (company) name listed
above, specify:
Not applicable

(A-3) The name, address, telephone number, facsimile number and E-Mail address of the
management contact:

Christine Burke, Regional Manager, Regulatory
Frontier Communications of America, Inc.

180 South Clinton Avenue

Rochester, New York 14646

Telephone: (716) 777-6719

Facsimile: (716) 325-1355

christine burke@globalcrossing.com



mailto:burke@globalcrossing.com

(A-3)

The name, address, telephone number, facsimile number and EMail address of the
Attorney, if any, representing the applicant: '

Not applicable
(A-5) What type of legal entity is the applicant?
O Sole proprietorship
d Partnership: limited, general, Arizona, Foreign
O Limited liability company
B Corporation: S, C, non-profit, Arizona, _ ¢/ Foreign
0 Other, specify:
(A-6) Include Attachment A. Attachment A must list names of all owners, partners, limited
* liability company managers, or corporation officers and directors (specify), and indicate
percentages of ownership.
(A-7) 1. Is your company currently reselling telecommunication services in Arizona? If
yes, provide the date or the approximate date that you began reselling service in
Arizona.
No
2. If the answer to 1. is yes, identify the types of telecommunications services you
resell;

whether operator services are provided or resold and whether they are provided
or resold to traffic aggregators (as defined in A.A.C. Rule R14-2-1001(3), a copy
of which is attached); the number of customers in Arizona for each type of
service; and the total number of intrastate minutes resold in the latest 12 month
period for which data is available. Note: The Commission rules require that a
separate CC&N, issued under Article 10, be obtained in order to provide
operator services to traffic aggregators.

Not applicable

3. If the answer to 1. is no, when does your company plan to begin reselling service
in Arizona?

Upon filing and review of this Application.




(A-8) Include Attachment B. Attachment B, your proposed tariff, must include proposed
rates and charges for each service to be provided, state the tariff (maximum) rate as
well as the price to be charged, and state other terms and conditions, including deposits,
that will apply to provision of the service(s) by your company. '

The Commission provides pricing flexibility by allowing competitive
telecommunications service companies to price their services at levels equal to or below
the tariff (maximum) rates. The prices to be charged by the company are filed with the
Commission in the form of price lists. See the “illustrative Tariff/Price List Example
attached. Note: Price list rate changes that result in rates that are lower than the tariff
rate are effective upon concurrent notice to the Commission (See Rule R14-2-
1109(B)(2)). See Rule R14-2-1110 for procedures to make price list changes that result
in rates that are higher than the tariff rate.

(A-9) The geographic market to be served is:

Statewide

(A-10) List the states in which you currently resell services similar to those you intend to resell
in Arizona.

The Applicant has been successfully providing telecommunications services since 1992.The
Applicant has a proven track record for providing high quality services and responsive
customer service. The Applicant is currently authorized to provide competitive local and long
distance services in Alabama, Florida, Georgia, Iowa, Illinois, Indiana, Michigan,
Mississippi, New York, Ohio, Pennsylvania and Wisconsin.

(A-11) Provide the name, address, and telephone number of the companies complaint contact
person.

Christine Burke, Regional Manager, Regulatory
Frontier Communications of America, Inc.

180 South Clinton Avenue

Rochester, New York 14646

Telephone: (716) 777-6719

Facsimile: (716) 325-1355

Toll Free: (800) 727-1653

(A-12) Provide a list of states in which you have sought authority to resell telecommunications

services and in which the state granted the authority with major changes and conditions
or did not grant your application for those services. For each state listed, provide a
copy of the Commission’s decision modifying or denying your application for authority
to provide telecommunications services.

(See A-10). Applicant has not been denied authority in any state.

(A-13) Has the company been granted authority to provide or resell telecommunications
services in any state where subsequently the authority was reveked? If yes, provide
copies of the State Regulatory Commission's decision revoking its authority.

Not applicable




(A-14)

Has the company been or is the company currently involved in any formal complaint
proceedings before any State or Federal Regulatory Commission? If yes, in which states
is the company involved in proceedings and what is the substance of these complaints.
Also, provide copies of Commission orders that have resolved any of these complaints

No

(A-15)

Has the applicant been involved in any civil or criminal investigations related to the
delivery of telecommunications services within the last five years? If yes, in which states
has the applicant been involved in investigations and why is the applicant being

Investigated?

No

(A-16)

Has the applicant had judgment entered against it in any civil matter or been convicted
of criminal acts related to the delivery of telecommunications services within the last
five years? If yes, list the states where judgment or conviction was entered and provide
a copy of the court order.

No

B. Technical Information

(B-1)

If your company is a switchless reseller, provide the name of the company or companies
whose services you resell and skip to question (B-2). If you are not a switchless reseller,
complete the remainder of this section.

Global Crossing.

Include Attachment C. Attachment C should provide the following information: A
diagram of the applicant’s basic call network used to complete Arizona intrastate
telecommunications traffic. This diagram should show how a typical call is routed in
both its originating and terminating ends (i.e. show the access network and call
completion network).

Also include on the diagram the carrier(s) used for each major network component and
indicate if the carrier is facilities-based or not. If the carrier is not facilities-based,
indicate who owns the facilities (within the State of Arizona) that are used to originate
and terminate the applicant’s intrastate telecommunications traffic (i.e. provide a list of
the Arizona facilities-based long distance carriers whose facilities are used to complete
the applicant’s intrastate traffic).

(B-2)

Will your customers be able to access alternative toll service providers or resellers via
1+ or 101XXXX access, if your system becomes non-operational?

Yes.




C. Financial Information

(C-1)

Include Attachment D. Attachment D must include a copy of your Companies balance
sheet, income statement, audit report (if audited) and all related notes to these financial
statements for the two most recent years your Company has been in business.

(€2

If your Company does not have financial statements for the two most recent years,
please give the date your Company began operations.

See Attachment D

(C-3)

If the balance sheets you submit do not have retained earnings accounts, please provide
this account information on a separate sheet for each of the two years.

(C-4)

If your Company is a subsidiary, please provide your Parent Companies financial
statements, in addition to your Companies financial statements.

The Applicant is a wholly owned subsidiary of Frontier Subsidiary Telco, Inc., which is a
wholly owned subsidiary of Citizens Communications Company. A copy of the 2000
Financial Statements are provided as Attachment D.

(C-5)

If your Company intends to rely on the financial resources of its Parent Company,
please provide a written statement from your Parent Company attesting that it will
provide complete financial backing if your Company experiences a net loss or a
business failure and that it will guarantee re-payment of customers; advances,
prepayments or deposits held by your Company if, for some reason, your Company
cannot provide service or repay the deposits. '

A written statement from Frontier Subsidiary Telco, Inc. is provided as Attachment D.

(C-6)

Will your customers by required to (or have the option to) pay advances, prepayments,
or deposits for any of your products or services.

YES ____ (If yes, provide an explanation of how and when these customer advances
prepayments or deposits will be applied or reference the terms and conditions section of your
Companies tariffs with this explanation. If this information is not explained in the tariff of
this application, please provide it on a separate sheet.)

NO _X__ (Note: If at a later date, your Company decides it wants to offer or require
customer advances, prepayments or deposits, it must submit financial statements as part of
the tariff amendment process.) ‘




AFFIDAVIT

STATE OF NEW YORK )
COUNTY OF MONROE )

I certify that if the applicant is an Arizona> corporation, a current copy of the Articles of
Incorporation is on file with the Arizona Corporation Commission and the applicant holds a Certificate of
Good Standing from the Commission. If the company is a foreign corporation or partnership, I certify that
the company has authority to transéct business in Arizona. I certify that all appropriate city, county and/or
State agency approvals have been obtainéd. Upon signing of this application, I attest that I have read the
Commission’s rules and regulations relating to the regulations of telecommunications services and that the
company will abide by Arizona State Law including the Arizona Corporation Commission Rules and
Regulations. I agree that the Commissions rules apply in the event there is a conflict between those rules
and the company’s tariff, unless otherwise ordered by the Commission. I certify that to the best of my

knowledge, the information provided in this Application and Petition is true and correct.

By v/}
,,Gregﬁiygj \ \J v
Assodjate General Counsel
Frontier Communications of America, Inc.

180 S. Clinton Ave.
Rochester, NY 14646

(716) 777-7270
(716) 546-7823

7/////9,/

[ “(Ddte)

SUBSCRIBED AND SWORN to before me this & day ofgﬂ‘_l‘,z, 2001.

M7 147 ,QM@

NOTARY PUBLIC

issi i HOLLY M. JAMES

: My Commission Expires Notary Public, State of New York
| Quatified in Monroe County
My Commission Expires Nov, 30,

2002




FRONTIER COMMUNICATIONS OF AMERICA, INC.

Attachment A

Company Officers




FRONTIER COMMUNICATIONS OF AMERICA, INC.
OFFICERS AND DIRECTORS
The following individuals serve as Frontier Communications of America, Inc.’s officers and directors. All
officers and directors may be contacted at the company’s headquarters located at 180 S. Clinton Ave.,
Rochester, NY 14646
BOARD OF DIRECTORS

John H. Casey, II

Rudy J. Graf
Leonérd Tow
OFFICERS
Scott N. Schneider Chairman
Rudy J. Graf President
John H. Casey, IT Vice President and Chief Operating Officer
Martin Mucci Vice President and Chief Opérating Officer, Frontier
Robert J. Larson Vice President and Chief Accounting Officer
Donald B. Armour Vice President and Treasurer
Michael A. Zarrella Vice President
. L. Russell Mitten Secretary
Virginia L. Coogle Assistant Secretary

Gregg C. Sayre Assistant Secretary




FRONTIER COMMUNICATIONS OF AMERICA, INC.
Attachment B

Proposed Tariff




FRONTIER COMMUNICATIONS OF AMERICA, INC. AZ C.C. Tariff No. 1
Original Page No. 1

TITLE SHEET

ARIZONA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the resale of
telecommunications services provided by Frontier Communications of America, Inc.
("the Company"), with principal offices at 180 South Clinton Avenue, Rochester,
New York 14646. Toll free telephone number (800) 727-1653. This tariff applies
for services furnished within the State of Arizona. This tariff is on file with the
Arizona Corporation Commission, and copies may be inspected, during normal
business hours, at the Company's principal place of business.

Issued: ‘ Effective:

Issued by: Regional Manager, Regulatory
180 South Clinton Avenue ‘
Rochester, New York . AZI0100




FRONTIER COMMUNICATIONS OF AMERICA, INC. AZ C.C. Tariff No. 1

Original Page No. 2
TABLE OF CONTENTS

| T Page . oottt e e e e e e e 1
| Tableof Contents .. ...... .o i i e e e 2
Check Sheet .. ... i e e e e e 3

700 Lo 1o ) P 4

Tariff FOrmat . ... ..ot e e e et e e 5

Section 1 - Technical Terms and Abbreviations ..............c.ciiirivnenen.... 6

Section 2 - Rules and Regulations ............c.. it inennnnenenn. 8

Section 3 - Service Description and Maximum Rates  ......................... 23

Section 4 - PrOmMOtIONS ... v vt ittt it ettt e 30

Section 5 - Contract SEIVICES .. ..ot vtii it e e e e e 31

Section 6 - Current Rates . .. ... ..ttt it et 32

issued: Effective:

Issued by: Regional Manager, Regulatory
180 South Clinton Avenue
Rochester, New York , AZI0100




' FRONTIER COMMUNICATIONS OF AMERICA, INC. AZ C.C. Tariff No. 1
Original Page No. 3

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the
respective pages. Original and revised pages, as named below, comprise all changes from the
original tariff and are currently in effect as of the date on the bottom of this page.

Revision Revision
Page Level Page Level
1 Original* 21 Original*
2 Original* 22 Original*
3 Original* 23 Original*
4 Original* 24 Original*
5 Original* 25 Original*
6 Original* 26 Original*
7 Original* 27 Original*
8 Original* 28 Original*
9 Original* 29 Original*
10 Original* 30 Original*
11 Original* .31 Original*
12 Original* 32 Original*
13 Original* :
14 Original*
15 Original*
16 Original*
17 Original*
18 Original*
19 Original*
20 Original*

* - indicates those pages includes with this filing

Issued: Effective:
Issued by: Regional Manager, Regulatory

180 South Clinton Avenue
Rochester, New York AZI0100




FRONTIER COMMUNICATIONS OF AMERICA, INC. AZ C.C. Tariff No. 1
Original Page No. 4

SYMBOLS
The following are the only symbols used for the purposes indicated below:
(C) - To Signify Changed Regulation
(D) - Delete or Discontinue

(D - Change Resulting in an Increase to a Customer's Bill

(M) - Moved From Another Tariff Location

(N) - New

R)

Change Resulting in a Reduction to a Customer's Bill

(T)- Change in Text or Regulation But No Change in Rate or Charge

Issued: - Effective:
Issued by: Regional Manager, Regulatory
180 South Clinton Avenue
Rochester, New York AZ10100




FRONTIER COMMUNICATIONS OF AMERICA, INC. | AZ C.C. Tariff No. 1
Original Page No. 5

TARIFF FORMAT

|

|

i

| Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new sheet
is added between sheets already in effect, a decimal is added. For example, a new sheet added
between sheets 14 and 15 would be 14.1.
Sheet Revision Numbers - Revision numbers also appear in the upper right corer of each page.
These numbers are used to determine the most current sheet version on file with the AZ C.C. For
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level:
2.
2.1.
2.1.1.
2.1.1.A.
2.1.1.A.1.
2.1.1.A.1.(a).
2.1.1.A.1.(a).L
2.1.1.A.1.(a).1.(2).
2.1.1.A.1.(2).1.G).(1).

Check Sheets - When a tariff filing is made with the AZ C.C., an updated check sheet accompanies
the tariff filing. The check sheet lists the sheet contained in the tariff, with a cross reference to the
current revision number. When new pages are added, the check sheet is changed to reflect the
revision. All revisions made in a given filing are designated by an asterisk (*). There will be no
other symbols used on this page if these are the only changes made to it (i.¢., the format, etc. remains
the same, just revised revision levels on some pages).

Issued: Effective:

Issued by: Regional Manager, Regulatory
180 South Clinton Avenue
Rochester, New York AZ10100




FRONTIER COMMUNICATIONS OF AMERICA, INC. ~ AZ C.C. Tariff No. 1-
: Original Page No. 6

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the Customer's telephone to a NET-tel designated
switching center or point of presence.

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to
utilize the Carrier's service.

Authorization Code - A pre-defined series of numbers to be dialed by the Customer or Authorized
User upon access to the Carrier's Travel Card Service network to identify the caller and validate the
caller's authorization to use the services provided.

AZ C.C. - Arizona Corporation Commission.

Company or Carrier - Frontier Communications of America, Inc. unless otherwise clearly
indicated by the context.

Customer - The person, firm, corporation or other entity which orders, cancels, amends or uses
service and is responsible for payment of charges and compliance with the Company's tariff.

Dedicated Access Origination/Termination - Where access between the customer and the
interexchange carrier is provided on dedicated circuits. The cost of these dedicated circuits is billed
by the access provider directly to the Customer.

Equal Access - Where the local exchange company central office provides interconnection to
interexchange carriers with Feature Group D circuits. In such end offices, customers presubscribe
their telephone line(s) to their preferred interLATA carrier.

LEC - Local Exchange Company.

Serving Wire Center - A specified geographic point from which the vertical and horizontal
coordinate is used in calculation of airline mileage.

Issued: Effective:
Issued by: Regional Manager, Regulatory
180 South Clinton Avenue
Rochester, New York AZI0100




FRONTIER COMMUNICATIONS OF AMERICA, INC. AZ C.C. Tariff No. 1
Original Page No. 7

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS cont'd.

Switched Access Origination/Termination - Where access between the customer and the
interexchange carrier is provided on local exchange company Feature Group circuits and the
connection to the customer is a LEC-provided business or residential access line. The cost of
switched Feature Group access is billed to the interexchange carrier.

Travel Card Call - A service whereby the Cﬁstomer or Authorized User dials all of the digits
necessary to route and bill a call placed from a location other than his/her residence or normal place
of business. Service is accessed via a "1-800" or other access code dialing sequence.

v & H Coordinates - Geographic points which define the originating and terminating points of a
call in mathematical terms so that the airline mileage of the call may be determined. Call mileage
may be used for the purposed of rating calls.

Issued: Effective:
Issued by: Regional Manager, Regulatory
180 South Clinton Avenue
Rochester, New York AZ10100

[ . |



FRONTIER COMMUNICATIONS OF AMERICA, INC. AZ C.C. Tariff No. 1
Original Page No. 8

SECTION 2 - RULES AND REGULATIONS

2.1  Undertaking of the Company

The Company is a resale common carrier providing operator services to Customers within
the State of Arizona. The Company' services and facilities are furnished for communications
originating at specified points within the State of Arizona under terms of this Tariff.

The Company provides for the installation, operation, and maintenance of the
communications services provided herein in accordance with the terms and conditions set
forth under this Tariff. The Company may act as the Customer's agent for ordering access
connection facilities provided by other carriers or entities, when authorized by the Customer,
to allow connection of a Customer's location to the Company's services. The Customer shall
be responsible for all charges due for such service arrangement.

The Company's services are provided on a monthly basis unless otherwise provided, and are
available twenty-four (24) hours per day, seven (7) days per week.

2.2 Applicability of Tariff

This Tariff is applicable to telecommunications services provided by the Company within

the state of Arizona.
Issued: Effective:
Issued by: Regional Manager, Regulatory
180 South Clinton Avenue
Rochester, New York AZJ0100




FRONTIER COMMUNICATIONS OF AMERICA, INC. AZ C.C. Tariff No. 1

Original Page No. 9

SECTION 2 - RULES AND REGULATIONS, cont’d.

2.3  Payment and Credit Regulations

2.3.1 Payment Arrangements

The Customer is responsible for payment of all charges for services and equipment
furnished to the Customer for transmission of calls via the Company. The Customer
agrees to pay to the Company or its authorized agent any cost(s) incurred as a result
of any delegation of authority resulting in the use of his or her communications

- equipment and/or network services which result in the placement of calls via the

Company. The Customer agrees to pay the Company or its authorized agent any and
all cost(s) incurred as a result of the use of the service arrangement, including calls
which the Customer did not individually authorize.

All charges due by the Customer are payable to the Company or any agency duly
authorized to receive such payments. Terms of payment shall be according to the
rules and regulations of the agency and subject to the rules of regulatory agencies,
such as the Arizona Corporation Commission. Any objections to billed charges must
be promptly reported to the Company or its billing agent. Adjustments to Customers'
bills shall be made to the extent that circumstances exist which reasonably indicate
that such changes are appropriate.

Charges for installations, service connections, moves, and rearrangements, where
applicable, are payable upon demand by the Company or its authorized agent. The
billing thereafter will include recurring charges and actual usage as defined in this
Tariff.

Issued:

Issued by:

Effective:

Regional Manager, Regulatory
180 South Clinton Avenue
- Rochester, New York AZ10100




FRONTIER COMMUNICATIONS OF AMERICA, INC. AZ C.C. Tariff No. 1
; Original Page No. 10

SECTION 2 - RULES AND REGULATIONS, cont’d.
2.3  Payment and Credit Regulations, cont’d.
2.3.2 Deposits
l The Company does not collect deposits from its Customers.

23.3 Advance Payments

The Company does not require advance payments from its Customers.

Issued: Effective:

Issued by: Regional Manager, Regulatory
180 South Clinton Avenue
Rochester, New York AZI0100




FRONTIER COMMUNICATIONS OF AMERICA, INC. AZ C.C. Tariff No. 1

Original Page No. 11

SECTION 2 - RULES AND REGULATIONS, contd.

2.3 Payment and Credit Regulations, cont’'d.

2.3.4

235

2.3.6

Commercial Credit Card Payment Option

Customers may choose to pay monthly bills via certain commercial credit cards
accepted by the Company. Credit Card billed Customers will receive monthly call
detail statements, which are separate from the credit card bills. If the Customer's
credit card company rejects billing, the Company will make three attempts - two by
telephone and one by mail - to contact the Customer for alternative payment
arrangements. If alternative payment arrangements are not made in seven days, the
Customer's long distance service is discontinued.

Payment Due Date and Late Payment Charges

All bills are due upon receipt. Any bill outstanding and unpaid more than thirty (30)
days after the date the bill is postmarked, shall be considered past due. A late
payment fee of 1.5% per month will be applied to any past due balance.

Return Check Charge

A return check charge of $25.00 will be assessed for checks returned for insufficient
funds. Any applicable return check charges will be assessed according to the terms
and conditions of the billing entity (i.e. local exchange company and/or commercial
credit card company) and pursuant to Arizona law and Arizona Corporation
Commission regulations.

Issued:

Issued by:

Effective:

Regional Manager, Regulatory
180 South Clinton Avenue
Rochester, New York AZI0100




FRONTIER COMMUNICATIONS OF AMERICA, INC. AZ C.C. Tariff No. 1
. ‘ Original Page No. 12

SECTION 2 - RULES AND REGULATIONS, cont’d.

2.4 Taxes and Fees

2.4.1 For all calls, state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities
tax) are listed as separate line items on the Customer's bill and are not included in the
quoted rates and charges set forth in this tariff.

2.4.2 To the extent that a municipality, other political subdivision or local agency of
government, or Commission imposes upon and collects from the Company a gross
receipts tax, occupation tax, license tax, permit fee, franchise fee, or regulatory fee,
such taxes and fees shall, insofar as practicable and allowed by law, be billed pro rata
to Customers receiving service from the Company within the territorial limits of such
municipality, other political subdivision or local agency of government.

2.4.3 The Company may adjust its rates and charges or impose additional rates and charges
on its Customers in order to recover amounts it is required by governmental or quasi-
governmental authorities to collect from or pay to others in support of statutory or
regulatory programs. Such adjustments shall be listed in this tariff.

Issued: Effective:

Issued by: Regional Manager, Regulatory
180 South Clinton Avenue :
Rochester, New York 4 AZ10100




FRONTIER COMMUNICATIONS OF AMERICA, INC. AZ C.C. Tariff No. 1

Original Page No. 13

SECTION 2 - RULES AND REGULATIONS, cont’d.

24 Taxes and Fees, cont ’'d.

243 cont'd.

A.

Pay Telephone Surcharge

In order to recover the Company’s expenses to comply with the FCC’s pay
telephone compensation plan effective on October 7, 1997 (FCC 97-371), an
undiscountable per call charge is applicable to all interstate, intrastate and
international calls that originate from any domestic pay telephone used to
access the Company's services. The Pay Telephone Surcharge, which is in
addition to standard tariffed usage charges and any applicable service charges
and surcharges associated with the Company's service, applies for the use of
the instrument used to access the Company service and is unrelated to the
Company's service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local
telephone companies, independent companies and other interexchange
carriers. The Pay Telephone Surcharge applies to the initial completed call
and any reoriginated call (i.e., using the “#” symbol).

Whenever possible, the Pay Telephone Surcharge will appear on the same
invoice containing the usage charges for the surcharged call. In cases where
proper pay telephone coding digits are not transmitted to the Company prior
to completion of a call, the Pay Telephone Surcharge may be billed on a
subsequent invoice after the Company has obtained information from a
carrier that the originating station is an eligible pay telephone.

The’ Pay Telephone Surcharge does not apply to calls placed from pay
telephones at which the Customer pays for service by inserting coins during

the progress of the call.

Rate per Call $0.26

Issued:

Issued by:

Effective:

Regional Manager, Regulatory
180 South Clinton Avenue
Rochester, New York AZI10100




FRONTIER COMMUNICATIONS OF AMERICA, INC. AZ C.C. Tariff No. 1

Original Page No. 14

SECTION 2 - RULES AND REGULATIONS, cont’d.

2.5  Refunds or Credits for Service Outages or Deficiencies

2.5.1 Interruption of Service

Credit allowances for interruptions of service which are not due to the Company’s
testing or adjusting, to the negligence of the Customer, or to the failure of channels,
equipment or communications systems provided by the Customer, are subject to the
general liability provisions set forth in Section 2.6 herein. No credit is issued for
outages less than %2 hour in duration. Credit for outages greater than % hour in
duration is issued for fixed recurring monthly charges only. Outage credits are
calculated in thirty minute intervals. The amount of the credit is determined by pro-
rating the monthly recurring charge for the time of the outage (in thirty-minute

 intervals). It shall be the obligation of the Customer to notify the Company

immediately of any interruption in service for which a credit allowance is desired by
Customer. Before giving such notice, the Customer shall ascertain that the trouble
is not within his or her control, or is not in wiring or equipment, if any, furnished by
the Customer and connected to the Company's terminal. Interruptions caused by
Customer-provided or Company-provided automatic dialing equipment are not
deemed an interruption of service as defined herein since the Customer has the option
of using the long distance network via local exchange company access.

Credit allowances for interruptions of service billed on a usage basis shall be limited
to the rate applicable to the initial period of the call to compensate for re-
establishment of the connection.

Issued:

Issued by:

Effective:

Regional Manager, Regulatory
180 South Clinton Avenue ‘ :
Rochester, New York AZI0100
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SECTION 2 - RULES AND REGULATIONS, cont’d.

2.5  Refunds or Credits for Service Outages or Deficiencies, cont’d.
2.5.2 [Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the Company shall be made
available to the Company for such tests and adjustments as may be deemed necessary
for maintenance in a condition satisfactory to the Company. No interruption
allowance will be granted for the time during which such tests and adjustments are
made.

2.6  Liabilities of the Company

2.6.1 The liability of the Company for any claim or loss, expense or damage (including
indirect, special, or consequential damage) for any interruption, delay, error,
omission, or defect in any service, facility or transmission provided under this Tariff
shall not exceed an amount equivalent to the proportionate charges to the Customer
for the period of service or the facility provided during which such interruption,
delay, error, omission, or defect occurs.

2.6.2 The Company shall not be liable for any claim or loss, expense, or damage (including
indirect, special, or consequential damage), for any interruption, delay, error,
omission, or other defect in any service facility, or transmission provided under this
Tariff, if caused by any person or entity other than the Company, by any malfunction
of any service or facility provided by any other carrier, by any act of God, fire, war,
civil disturbance, or act of government, or by any other cause beyond the Company's
direct control.

Issued: Effective:

Issued by: Regional Manager, Regulatory
180 South Clinton Avenue _
Rochester, New York AZI0100
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Original Page No. 16

SECTION 2 - RULES AND REGULATIONS, cont'd.

2.6  Liabilities of the Company, cont’d.

2.6.3

2.64

The Company shall not be liable for, and shall be fully indemnified and held
harmless by Customer or other users of its service against any claim or loss, expense,
or damage, (i) for defamation, invasion of privacy, infringement of copyright or
patent, unauthorized use of any trademark, trade name, or service mark, unfair
competition, interference with or misappropriation or violation of any contract,
proprietary or creative right, or any other injury to any person, property, or entity
arising from the material data, information, or content revealed to, transmitted,
processed, handled, or used by Company under this Tariff, or (ii) for connecting,
combining, or adapting Company's facilities with Customer's apparatus or systems,
or (iii) for any act or omission of the Customer, or (iv) for any personal injury or
death of any person, or for any loss of or damage to Customer's premises or any other
property, whether owned by Customer or others, caused directly or indirectly by the
installation, maintenance, location, condition, operation, failure or removal of
equipment or wiring provided by the Company if not directly caused by negligence
of the Company.

The Company will provide credit on charges disputed by Customer in writing that
are verified as incorrect by Company. If objection in writing is not received by
Company within a reasonable period of time after bill is rendered (as determined by
current law and regulatory policy), the account shall be deemed correct and binding
upon the Customer.

Issued:

Issued by:

Effective:

Regional Manager, Regulatory
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SECTION 2 - RULES AND REGULATIONS, cont’d.

‘ ~ 2.7 Refusal or Discontinuance by Company
\

2.7.1 Service may be suspended by the Company, without notice to the Customer, by
blocking traffic to certain cities or NXX exchanges, or by blocking calls using certain
Customer travel cards when the Company deems it necessary to take such action to
prevent unlawful use of its service. The Company will restore services as soon as it
can be provided without undue risk, and will upon request by the Customer, assign
new travel card codes to replace ones that have been deactivated.

2.7.2 The Company may refuse or discontinue service under the following conditions
provided that, unless otherwise stated, the Customer shall be given notice to comply
with any rule or remedy any deficiency:

A.

. Fornon-compliance with or violation of any State, municipal, or Federal law,
ordinance or regulation pertaining to telephone service.

For use of telephone service for any purpose other than that described in the
application. : .

For neglect or refusal to provide reasonable access to the Company or its
agents for the purpose of inspection and maintenance of equipment owned by
the Company or its agents.

For noncompliance with or violation of Commission regulation or rules and
regulations on file with the Commission.

Issued:

Issued by:

Effective:

Regional Manager, Regulatory
180 South Clinton Avenue
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SECTION 2 - RULES AND REGULATIONS, cont’d.

2.7  Refusal or Discontinuance by Company, cont’d.

2.7.2 cont'd

E.

For nonpayment of bills, provided that suspension or termination of service
shall not be made without five (5) days written notice to the Customer, except
in extreme cases. Such notice will be provided in a mailing separate from the
Customer's regular monthly bill for service.

Without notice in the event of Customer or Authorized User use of
equipment in such a manner as to adversely affect the Company's equipment
or service to others.

Without notice in the event of tampering with the equipment or services
owned by the Company or its agents.

Without notice in the event of unauthorized or fraudulent use of service.
Whenever service is discontinued for fraudulent use of service, the Company
may, before restoring service, require the Customer.to make, at his or her
own expense, all changes in facilities or equipment necessary to eliminate
illegal use and to pay an amount reasonably estimated as the loss in revenues
resulting from such fraudulent use.

Without notice by reason of any order or decision of a court or other
government authority having jurisdiction which prohibits Company from
furnishing such services.

Issued:

Issued by:

Effective:

Regional Manager, Regulatory
180 South Clinton Avenue
Rochester, New York AZI0100
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SECTION 2 - RULES AND REGULATIONS, cont’d.
2.8 Limitations of Service

2.8.1 Service will be furnished subject to the continuing economic availability of the
necessary facilities and/or equipment and subject to the provisions of this Tariff.

2.8.2 The Company reserves the right to discontinue furnishing service, upon written
notice, when necessitated by conditions beyond its control, or when the Customer is
using the service in violation of the provisions of this Tariff, or in violation of law.

2.8.3 The Company does not undertake to transmit messages, but offers the use of its
- facilities when available, and will not be liable for errors in transmission or for
failure to establish connections.

2.8.4 The Company reserves the right to discontinue the offering of any service with
proper notice or deny an application for service if a change in regulation materially
and negatively impacts the financial viability of the service in the best business

judgment of the Company.
Issued: ’ _ Effective:
| . Issued by: Regional Manager, Regulatory
| 180 South Clinton Avenue
| Rochester, New York AZI0100
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2.9

2.10

SECTION 2 - RULES AND REGULATIONS, cont’d.
Use of Service

Service may be used for any lawful purpose for which it is technically suited. Customers
reselling or rebilling the Company’ Arizona intrastate service must have authority to provide
interexchange services from the Arizona Corporation Commission.

Terminal Equipment

Company's facilities and service may be used with or terminated in Customer-provided
terminal equipment or systems, such as PBXs, key systems, multiplexers, repeaters,
signaling sets, teleprinters, handsets, or data sets. Such terminal equipment shall be
furnished and maintained at the expense of the Customer, except as otherwise provided. .
Customer is responsible for all costs at his or her premises, including personnel, wiring,
electrical power, and the like, incurred in the use of Company's service.

Issued:

Issued

Effective:

by: Regional Manager, Regulatory
180 South Clinton Avenue
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SECTION 2 - RULES AND REGULATIONS, contd.
2.11 Cost of Collection and Repair
Customer is responsible for any and all costs incurred in the collection of monies due the
Company including legal and accounting expenses. The Customer is also responsible for
recovery costs of Company-provided equipment and any expenses required for repair or
replacement of damaged equipment. '

2.12 Restoration of Service

Restoration of service shall be accomplished in accordance with Arizona Corporation
Commission and FCC rules and regulations.

Issued: Effective:

Issued by: Regional Manager, Regulatory
180 South Clinton Avenue ‘
Rochester, New York AZI0100
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SECTION 2 - RULES AND REGULATIONS, cont’d.

2.13 Other Rules

2.13.1 The Company may temporarily suspend service without notice to the Customer, by
blocking traffic to certain cities or NXX exchanges, or by blocking calls using certain
Personal Account codes when the Company deems it necessary to take such action
to prevent unlawful use of its service. The Company will restore service as soon as
service can be provided without undue risk of fraud.

Issued: Effective:

Issued by: Regional Manager, Regulatory
180 South Clinton Avenue
Rochester, New York AZI0100
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SECTION 3 - SERVICE DESCRIPTION AND MAXIMUM RATES

3.1 General

The Company provides direct dialed one plus and travel card services for communications
originating and terminating within the State of Arizona under terms of this tariff.

Issued: Effective:

Issued by: Regional Manager, Regulatory
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SECTION 3 - SERVICE DESCRIPTION AND MAXIMUM RATES, cont'd.

3.2 Timing of Calls
3.2.1 Timing for all calls begins when the called party answers the call (i.e. when two way
communications are established.) Answer detection is based on standard industry

answer detection methods, including hardware and software answer detection.

3.2.2 Chargeable time for all calls ends when either one of the parties disconnects from the
call.

3.2.3 The minimum call duration and additional billing increments are specified on a per
product basis in this section of the tariff.

3.2.4 The company will not bill for incomplete calls. .

Issued;: Effective:

Issued by: Regional Manager, Regulatory
180 South Clinton Avenue
Rochester, New York AZI0100
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3.3

34

SECTION 3 - SERVICE DESCRIPTION AND MAXIMUM RATES, cont'd.

Rate Periods

Unless otherwise indicated elsewhere in this tariff, all usage-based rates are subject to the
following time-of-day, day-of-week, and holiday rate periods:

3.3.1 Switched service products will be provided on a flat rate basis with no time-of-day,
day-of-week or holiday rate periods.

3.3.2 Dedicated service products will be provided on a Day and Non-Day basis. The Day
Rate period is defined as Monday through Friday 8:00 AM to, but not including 5:00
PM. The Non-Day rate period is defined as any other time of the week not covered
by the Day Rate period.

Special Access Channels

Special access channels (ie: dedicated facilities), if utilized, are provided and billed to the
Customer by the local exchange telephone company. Charges for the special access channel
are determined by the local access provider and the Customer is responsible for payment of
these charges to the local exchange telephone company. The Company will, at the
Customer's request, act on behalf of the Customer in the ordering and installation of the
special access channel with the access provider. The Company may also request the access
provider to bill them for the account, in the name of the Customer. If this option is utilized,
the Company will pass the charges, including a billing service fee, through to the Customer.

Issued:

Effective:

Issued by: Regional Manager, Regulatory
180 South Clinton Avenue
Rochester, New York AZI0100
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SECTION 3 - SERVICE DESCRIPTION AND MAXIMUM RATES, cont'd.
3.5 Calculation of Distance

Usage charges for all mileage sensitive products are based on the airline distance between
serving wire centers associated with the originating and terminating points of the call.

The serving wire centers of a call are determined by the area codes and exchanges of the
origination and destination points.

The distance between the Wire Center of the Customer's equipment and that of the
destination point is calculated by using the "V" and "H" coordinates found in BellCore's
V&H Tape and NECA FCC Tariff No. 4.

Step 1 - Obtain the "V" and "H" coordinates for the Wire Centers serving the
Customer and the destination point.

Step 2 - Obtain the difference between the "V" coordinates of each of the Wire
Centers. Obtain the Difference between the "H" coordinates.

Step 3 - Square the differences obtained in Step 2.

Step 4 - Add the squares of the "V" difference and "H" difference obtained in Step 3.

Step 5 - Divide the sum of the square obtained in Step 4 by ten (10). Round to the
next higher whole number if any fraction results from the division.

Step 6 - Obtain the square root of the whole number obtained in Step 5. Round to the
next higher whole number if any fraction is obtained. This is the distance
between the Wire Centers.

Formula:

| (Vl—V2)2+(H1—H2)2
10

Issued: Effective:

Issued by: Regional Manager, Regulatory
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SECTION 3 - SERVICE DESCRIPTION AND MAXIMUM RATES, cont'd.
3.6  Quality and Grade of Service Offered

Minimum Call Completion Rate - Customers can expect a call completion rate of not less
than 90% during peak use periods. The call completion rate is calculated as the number of
calls completed (including calls completed to a busy line or to a line which remains
unanswered by the called party) divided by the number of calls attempted.

Issued: Effective:

Issued by: Regional Manager, Regulatory
180 South Clinton Avenue
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SECTION 3 - SERVICE DESCRIPTION AND MAXIMUM RATES, cont'd.
3.7 Frontier One

Frontier One is a non-distance sensitive, outbound, flat rated switched service option.
Frontier One Customers may originate an intrastate call by dialing 1 plus an area code (where
necessary) and the desired telephone number. An optional travel card is also available to
Frontier One Customers.

3.7.1 Rate Structure

Frontier One Service is non-distance sensitive, flat rated 24 hours a day, seven days
a week service.

The Customers total monthly use of Frontier One service is charged at the per minute
rate set forth Section 3.7.2 of this tariff. Frontier One calls are billed in one minute
increments, with a one minute minimum for each call. Any fraction of an increment
is rounded to the next whole increment.

Issued: Effective:
|
Issued by: Regional Manager, Regulatory
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SECTION 3 - SERVICE DESCRIPTION AND MAXIMUM RATES, cont'd.
3.7 Frontier One

3.7.2 Usage Rates

| A, The Following per minute usage rates apply to all calls under Frontier One
(including Company recognized holidays):

| Day Evening/Night Weekend
| $0.3000  $0.3000 $0.3000

B. Optional Travel Card* (Including Carrier recognized holidays)

The following per minute rate is applicable to all Travel Card calls placed in
conjunction with Frontier One service option. All calls are billed in one
minute increments, with a one minute minimum for each call:

Day Evening/Night Weekend
$0.5000 $0.5000 - - $0.5000

The following per minute rate is applicable to all Travel Card calls when
placed using the service on a stand alone basis. All calls are billed in one
minute increments, with a one minute minimum for each call:

Day Evening/Night Weekend
$0.5000 $0.5000 $0.5000

* An additional $2.40 per call surcharge will be applted to all travel card
calls requiring manual assistance.

Issued: Effective:

Issued by: Regional Managér, Regulatory
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SECTION 4 - PROMOTIONS

4.1 Promotions - General

From time to time the Company shall, at its option, promote subscription or stimulate
network usage by offering to waive some of all of the nonrecurring or recurring charges for

~ the Customer (if eligible) of target services for a limited duration, not to exceed 90 days, or
by offering premiums or refunds of equivalent value. Such promotions shall be made
available to all similarly situated Customers in the target market area. All promotions will
be filed with and approved by the Commission prior to offering them to Customers.

4.2 Demonstration of Calls

From time to time the Company shall demonstrate service by providing free test calls of up
to four minutes duration over its network.

Issued: ‘ Effective:

Issued by: Regional Manager, Regulatory
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SECTION 5 - CONTRACT SERVICES

5.1 General

At the option of the Company, service may be offered on a contract basis to meet specialized
requirements of the Customer not contemplated in this tariff. The terms of each contract
shall be mutually agreed upon between the Customer and Company and may include
discounts off of rates contained herein, waiver of recurring or nonrecurring charges, charges
for specially designed and constructed services not contained in the Company's general
service offerings, or other customized features. The terms of the contract may be based
partially or completely on the term and volume commitment, type of originating or
terminating access, mixture of services or other distinguishing features. Service shall be
available to all similarly situated Customers for six months after the initial offering to the
first contract Customer for any given set of terms.

Issued: ' Effective:
Issﬁed by: Regional Manager, Regulatory
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SECTION 6 - CURRENT RATES
| Frontier One

Usage Rates

A. The'Following per minute usage rates apply to all calls under Frontier One
(including Company recognized holidays):

| Day Evening/Night Weekend
| $0.1500 $0.1500 $0.1500

" B. Optional Travel Card* (Including Carrier recognized holidays)

The following per minute rate is applicable to all Travel Card calls placed in
conjunction with Frontier One service option. All calls are billed in one
minute increments, with a one minute minimum for each call:

Day Evening/Night Weekend
$0.2500 $0.2500 $0.2500

The following per minute rate is applicable to all Travel Card calls when
placed using the service on a stand alone basis. All calls are billed in one
minute increments, with a one minute minimum for each call:

Day Evening/Night Weekend
$0.2500 $0.2500 $0.2500

* An additional $1.20 per call surcharge will be applied to all travel card
calls requiring manual assistance.

Issued: Effective:

Issued by: Regional Manager, Regulatory
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Network Diagram

Applicant will resell the services of Global Crossing.
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STATEMENT OF FINANCIAL BACKING

Frontier Subsidiary Telco, Inc. (FSTT) is the parent company of Frontier Communications of America,
Inc. (FCA). FSTI has substantial assets and is financially capable of guaranteeing any debts incurred by
FCA or repaying any advance payments or deposits owed to customers in the event that FCA becomes

insolvent or for any reason cannot meet these obligations itself.

/s

Sighaturg/of C[orporate Officer

ﬂ§§ ’ ar%
V4

Title

‘m7/M9/

SUBSCRIBED AND SWORN to before me this / " day of % ,2001.

NOTARY PUB IC

My Commission Expires _ HOLLY M. JAMES

Nutgvy‘i;lu%ﬁc ﬁate of (I}\lew York
ualified in Monroe County
My Commission Expires Nov. 30, 2062




Frontier Communications of America, Inc.
Statement of Financial Capability

The Applicant possesses the financial capability to provide the requested service. The Applicant will be
able to rely on the financial resources of its parent company, Frontier Subsidiary Telco, Inc., and Citizens -
Communications Company, which are significant. Excerpts from Citizens Communications Company’s
SEC 10K are provided in this Exhibit. Citizens Communications Company’s entire SEC 10K may be
obtained by going to

(1) Citizens investor relations website  http://www.onlineproxy.com/citizens/2001/ar/10-k.html or

(2) the Edgar (SEC) website
http://www.sec.gov/Archives/edgar/data/20520/000002052001000002/0000020520-01-000002-0001.txt

A review of the financial statements demonstrates that the Company possesses the necessary financial
capability. Highlights include:

Citizens Communications Company:

2000 Revenues: $1.8 billion
Current Assets: $2.3 billion
Current Ratio: 2.3

Total Assets: $7.0 billion



http://www.onlineproxy.com/citizens/2OO
http://www.sec.gov/Archives/edgar/data/20520/00000205200

A TS 1091/ . 6lrryor -

FONVHOXH SATLIUADES HHL J0 (P)ST ¥0 €T NOILLOES OL INYNSYNd 104Td NOILISNYUL _l_
d0

TOOTI-T00 Ioqunu STTI UOTSSTUMIOD 000Z ‘1€ Iequeosq pspue Ieak T[eISTI BY3 104

yE€6T J0
IOV HONVHOXE SHILI¥NDES HHL J0 (P)ST ¥O €T NOILOAS OL INVNSHNd TMOdTd TUYONNY |X|

¥-0T W04
6750Z DO °d 'NOLDNIHSVM

NOISSIWWOD HONVHOXH (NY SEILIVUNDHAS SHIVLS GHLIND

<d4Dvd>
000z ‘T ¥IAGWIDHA CAANH JVIA FHL H04
$E6T 40 IOV HONVHOXH SHILINADAS HHL 40
(P)ST ¥O €1 NOILDIS OL INVNSUNd EMO&MM.A&DZZ@
¥-0T Wd04d
ANVAWROD SNOIIYDINAWWOD SNHZILID
<ILXd1>

M-0T WHO4 ANVAWOD SNOIIVOINAWWOD SNIHZILID<NOILAINOSAA>

3XY " TO0O<HWYNATIIA>

) T<HONANDAS>

‘ o . M-0T<TIAL>
<LNSROD0A>

| WTAN-7ANNNN-T zﬂgﬂgﬁs\gd::Nn:ﬂb::a:\:Nwcm\sg\uwwvo\mu>ﬁﬁ<\>omdum.E\h&a




A TO1 1001 - v gjor

"SpUapIAIp ¥o01s K1sprenb jo ajer [enuue pspunodwo) ¢
“SPUSPIAID Y001s Juanbasqns 10J pajsnlpe ore 9661 PUB L66T T
-suoneredo Sumunuos oLy onuaAdl sjuasardey 1

CRI'SL9 1S 1IT6L9N$  VLLTOLIE  SE6'616°1$ ootozLg fanb> sidproyaseqs
IZFPSE 1§ BRETLZO TS CCCGTIR'TS  09F LOTC GBT'TOOES T 1gep una-Ruol
BFI'CZCYE  ZOBTL8FE  TE6T6ECE  CRLTLLSE 000%¢4e9$ ot Tt shassg (oY,
fprpinegs vt §) |
9661 . 4661 £661 L H00¢
‘T¢ saquimg Jo 3V

%9¢°9 BOE' HEO'E - - T o P0Ig PIEiools
BOWWOY) U0 PIIEPAP SPUIPIAIP HD0IS %mf rﬁﬁﬁﬁmm;

890 ¢ $00 ¢ 7z & <o ¢ (11O g vrreetetoteretrece ooy
, uatiwios Jad (S50{) AWOOBI 13U Msey

1970 § 100 ¢ 810 .§ 7¢O ¢ €roy ¢ oo apdpund Bunumeos

) ui sZuryd Jo 133} IaTIBpWND

sgpaq suopeado Fumuonuod woly YPoIg
HOUITOTy Jo arefs 33l (S50} swodul Hseg
c-.<~.a..4¢.dc...AWWQ—VWEQUEMH—UZ

ceeee e adiuid Sunonode

(i ARUED JO DAPP AANTMUMD M0JIq
 suoppsado Surnunuos wWoYj {ssOf) SWou]
ZZTRITIS  106°COE1$ BECSFY18  9€Z'86C° 18 8ce'zog'1y T T gnusAy

(rinnonr aipgs auf yfawe sparimegs AT §;

o8F'FFT ¢ (F6E'8D)
6659¢1 § (1L0'0W)

e

Qcﬂ.cm $  090°L¢
9907 § FYOp

099841
€R7'091

o
Wi W
o

9661 ‘a6l BOG 6661 anne
‘TE daqueara(] pIpug] spag

VLVA TVIONVNII QEIDATAS "0 WALL

mmimﬁ pue Uiyei e}y UO3RIIaiuy thysispesy siaploysieys
UBISSIN a0l 13pleEIBYER (EISUR B oY 1833y
G ied _uuou pa3esg - o -
‘ o = 5 . SHOSEXRRIIIRT
e s e .‘ S 2 "
: 4 | d S NIFIZILID
L0434 IVANNY 000Z -

O QIR TN /SUSZIND A0 Axoxdauiuo - mmm/.dny A we(] [eoURUL] PSIOS]RS - 9 WYY



d 151 105Uy

T8 IIZ'6L9°T S TLL'Z6L'T w GE6'6T6'T S 100°02L°'T S
‘T $ 88€'LZ9'T GGG'6T8'T $ 09%’'L0T'C $ 682'290°€ $
'y S zZG8'2L8°'% $ ZE€6°'Z62°S 5 GPLITLL'S $ 900°G56'9 $
6T L66T 86671 66671 0002
'T¢ HuQEmomQ JoO sy
$0€°G %E0° € - -

$ ¥0°0 $ zZ°0 $ G670 $ (TT°0) $
$ 10°0 $ 81°0 $ z6°0 $ {GT°0) $

w (TS 00T'0T § 090°LG S 98y 'v¥T § (v6e’82) $

| 19T $ 990’z $ VP9V S 66G°9€T § (TLOo'0%) $
ITZ'T $ 106'€0E‘T $ 88G'8¥P’'T S 9€7'865°'T § 8GE‘208'T §

<> <> <> <J> <>

67 L66T 8661 666T 0002

‘1€ IoqWeosd pepud IesX

61713067

K3inbe ,sisproysaeys
Jgep wiel-BuoTg

sapesse Te10L

(§) 003§ uUOUMO) UO paIedsp SPUSPTATP 3}D028
(z) oxeys uoumod xad (SSOT) BwWodUT 3BU oTsed
atdroutad Burjuncoode ut sbueyd 3o 109339
aATIRTIUMD 3I0F8] suotjexsdo BUTNUTIUOD WOIF
jyo03s uommo) Jo axeys Jad (ssoT) suwodur dIsed
(sso1) SwWOdUT I8N

sTdrourxd Huriunodde Ul mmcmno JO 1083IF9 aaTieTnumnd

sI1035q suorjersdo BUTNUTIUOD WOIF (SSOT) SWODUI
(1) onusasyd
Am,v

(saunoure axerys xad jdeoxs ‘spuesnoyl ut $)

<NOILJ\D>
<HTGYI>

vaed TRIOURUT Po9ldSIds 9 WeIT

SUON

SHTLIYADAS AHEYILSTIDEY

RO¥d S@dadOo¥d 40 HS50 'gRTLTYNDAS AEYALSIONUNA IO SHTYS LNHOHY

-pUSPTATD }D01S 8667 Ioqueded 9Yl jJo qusuked ay3 I93Je SPUSPTATP JO Juswied

2yl PeNuUIjuodSIpP

I9JSURI] INO WOII PoUTRIqO SBM
pIOodex JO IJdqumu saewrxoxdde syl '100¢ '8¢ Axenagag JO sSY

Jo sxeploy A3rTandes

v6°0T $ TEPT $
88°0T $ 72T $
69°L § 0G6°TIT $
GZ'L §$ 06°8 $
Mo ybTH

-

‘_5.:.5?.\25::.q?:qn:.~25::§«525~:3‘n:.w:E,S:SNn:N\Sg\Emvu\ngua?ow.uom.333\\”95

sx0309ITd FO paAROd INO
210S BY3l UTYITM S8 }YDOJT UOUWo) uo aTqeled

-§70309ITQ JO pIeOod INO JO UOTISIDSIP
SpuUSpTATP JO BUTWI) pue junowe YL
SANEATATA

*quabe

woTyPWXOFUT STYL €54 °LE Sem YD035 UOuMOD INO

0s°¢T $ TE'ST $ ze3xenb yianod

00°€T $ 00°6T $ z937END PATUL

1€°vT $ 00°8T $ aoaI1END PUODSS

GL €T $ 90°LT § xo3xenb 3ISITH
morg ybTH



d 6v*1 10/91/%

98€'T6S 65€°¥1C
81.'888°'C L9L'60G°E
8£0°'6996°T zoL'e9z’'e
0TL'G6S SIS ‘€LY
$0L°090°T Log’'2ZIT'T
ovE’LT sys’es
- £€98°8¢
vzo'et S%6°0T
6TG 1% V0E‘EVT
TP LE $ | XA $
<D> <>
666T oooc

611Jozo

sausu) S8AUl
1qou - ‘jusudrnbe pue jueld : Kaxedoag
g1esse juaIInd [e3l0l

suotierxado PONUTIUCOSTP JO SI8SSY
aTes xo0J PIOU SA9SSV

sye8se usIInd I9Yyio

SJULUIS8AUT WIDJY~JI0YS

sa1Tddns pue STeTIDICR

18U ‘STARATSDSI S3UN0IDY

gsed
<S>
:S79S8se JUSIIND
SLASSY
(spuesnoyl ut §)
666T ANV 0002 ’'T€ dHWHIDHA
SILAAHS HONVIVE qILvdITOSNOD
SHIYVYIAISINS ANV ANVAROD SNOLLVDINNKWOD SNAZILID
<NOIILJAVYID>
<HATILI>
<HOVd>

1002 ‘8 UPIEH
JIOX MON ‘HIOK MON -

d17 DHdA

futjunooor YITMm AJTWIOFUOD .UT
8yl ut sxesk oyl FJo Yde® IJOF SMOTI {Sed IATSY3 pue
aYl pU® 66T PU® 0007 ‘TE Iaquedag JO Se SOTIARIPT
jo uotarsod
quesoxd sAoqe 03 peXIsjsil sSjusuRlels [eldueuli

SUSZTITD

vy ANN-ZNANNA-TA-NT COZANMONZ ANNNNTANT CHRZNNNNNNT CN7./21eD XeSpa/soarjory /a08-oos" mmay//:dny

‘eoIIBoUWYy JO S8j3els peiTun Syl ut paidsooe ATTersuab sotdioutad
‘000Z ‘TE I9qUSOBO PIPUSD potaxad Iesi-921U3]

suorjexado JTayl jo sSI[NSAa
sqns pue Auedwo) SUOTIEDTUNUMIO)H
‘gypodssa TeTI®jew [Te Ut 'A1xtes

aya
peaepTIosucd eyl ‘uotutdo Inc ul

TeToueuty



id 6v*1 10/9V/%

GE6'6T6'T
05Z‘10T

(AN
09vLOT T
o00’'Le -
899 ‘L8
TEG'6LT
80Z°09%

182 °LLL
ZIT'TLT
LST'6ET
85Z’'18
zv8’ee
88L°0¢
£28°'LE
T9T°SL
786 ' L8T
9GT'T¢€ s

VLY 'TTT
) Th6 ' ¥8T
- LBT'OE

s

T00°0CL’'T
052’102
€T0'0ST

682°290 '€
€LS'¥T
TZ€'80T
709’502
L8V 067

B89V ‘266
967 ‘06T
GLG 062
155°69
€89 °81
£86°9¢
SET’TE
YA RS
TOO'TLT

PI0O‘TI8T S

196 '8ST
676°GLT
89Z‘€€9

6I1J0E9

<HTIVL>
<HOVd>

: - gjusuwelels
TeroueuTd POILPITOSUO) assyl Jo 3xed TeibejuT Ue IV SIION futKuedwoode BUL

- Auedwon 8yl JO S9INJUSUSP STTIABAUOD dI° YOTUM
10 s3ssse syl TP AITeTiuelsqns ‘drysasujred AxeTpTsqns ® jJoO S91I3TANDSS
are YOTUYM JO S3o9sse 8TO0S oyl ‘ISNI] Axeyprsqns ® JO SOTITINOSS sjuesaadsy ¥

<H'IGVL/>

A3tnbe ,sispToysILysS pUR SSTATITgeRIT TEl0L

AjTnbs ,saspioysaeys

¥S9TITANODS poIIdFeid STUTIIDAUOC) STqEWSIPSYU K1taojepueN pe3ebTIqo Kuedwod
'S710BIQUOD PIEMIOT Katnbg

Arerprsqns ur 358I193uT AJTIOUTH

Jgep uIal-Huol

soT3TTTIqeT] Axojernbay

S9TI3TITIRTT I9Y30

UOTIONIASUOD J0 pTe Ul SUOTIANGTIIUOD PUR UOTIDNIFSUOD JX0F sosuRApeE JI9WONSND
soxe] swodul paIIaiad

S9T3TTIqRT] JUeIInd TeloL

suotjexsdo panuIIUOOSTIP JO soTATITgRT]
aTes I0J pIey Ssissse 03 pajeisd seTaTTTqRT]
SOTITTIqeRTT JIUBIIND I9YI0
satsodep IBWOIST)
penioode 159I33UTl
poniooe saxel 1810
peniooe sOXe] SWODUL
aTqeled s3UNCOOVY
Tesk aUO UTYATM anp I8P uxal -~-HuoT
:S9TATTTARTT IUSIIND
ALINOE aNY SHILITIGVIT

s1esse Te30L

s19sse Hmnuo
saosse Axojernbay
Jjau ‘eseq IJISWO3ISND pue 1T TMPOOD

VI TANNZNNANNN-T N-N7 CN7ONNON FZONNART AN COZNNNNNNT CN7 /RIBD/IESDa/SIATHOTY /A0S 005" masm//:dny



id 6¥*1 1091/

_mm~ma
“TE'69

6L TOT
E0°PT
1€2°92)
Gge'ze
196 08T

8€°269

ity 'sve
9L’6SE

185 '8V7 TS
<D>

-

987 '¥¥T

006 VL

60L"LTE

SL9'61T

LZZ'€T
(88)

G88'EVT

09¢ ‘0L

<D>

(2e€1'91)

(€66 °6¥)

STQTIISAUOD UO SPUSPTATP ‘S9Xe] SWODUT 3I0F8] SUOTIRIAS

99¢'L8T

zee'el
(98€°1)

9EL'Y

108°TCT

626 °6¢
006 ‘€08
L09°L8E
TZT'6¥%7

8GE‘T08 TS
<D>

61109

iseIejutr AQTIOUTW pPaleTdX
pue xe3 swoour yo 39u ‘erdrourad bBurjunodde ut afueyo FO 309IFS saTiETNUND

s1drourxd Hurjunoooe utl abueyd jJo 109J3J8 SATIRTIUMD 2I0J8q (SSOT) BWOdUI

xe3 jo j8u ‘suoriexado PANUTIUODSTP WOXT SWODUL

srdroutxd HSutjumodoe ut
abueyd JO I09IJ9 SATIETMUMD BI0IS] suotyexado BurnuTluod WOIF (SSOT) SWODUI

jTyeousq Xelj SWODUT JO 19U SSTITANISS paxxegaxd STCTIISAUOCD U0 SPUSPTATA

srdroutad Burjunoode uf obueys JO 3IOBFFS SATIRTNUMD PuUE soTyTInoas paxrsgysad
STQTIISAUCD UO SPUSPTATP @703aq suotiersdo BUTNUTIUOD WOXZ (ssoT) eucOUI

(at13y0Uaq) Bsuadxa xel] SWOOLUT

sTdtouraxd Burjunoooe ul obueyd JO 1DOIFS SATIEBTIWMD PUE saT3iTInoes pairsgyaid

do BUTNUTIUOD WoIF (SSOT) SWOdUT

osuadx® 3ssas]lul
asex93uT AJTIOUTH

q8u

'sg0T IBYI0

1ou ‘SWODUT JUSWISBAUT

swoput Buriexsdo

sosusdxe burjersdo TRIOL

asuadxe uoTjeRTIWISSE uoTlTSINDbOY
sesuadxe Purierado IsYl0
uotjeZIlIOUR pUR uotjeroaxdsd
L SODTAISS JO 380D

:sesuadxs Burieasado

(sajunowre sxeys-Iad Hom.umwoxm ‘gpuesnoyl ur $)
866T PU® 6661 ‘000z ‘T€ HIGWHDHIQ CIANIT SUVAX HHI ¥Od

anuaASYy
<g>

(SSOT) AWOONI FAISNIHHIIWOD GNY (SSOT) HWODNI J0 SINIWALVLS QALYATTOSNOD

SHTUVIAISENS ANV ANVAWOD SNOILYDINNWWOD SNEZILID

¥ITANN-ZANNAN-T AOTCATONRNNIZANNONTANT CZANNNNNT CO7 /RTED/ABSPo/SoAIOTY /A0F 0as mmar/r:dny

<NOILAYD>



1d 6¥°1 1091y

611J0 59

- &3Tnbg pipsloatsy (sso'1) B|WodUT sbutuxeqy Teatded (GZ°0%)
iITepToyaIeys Kainseail SaArsusy@Iduod psutelay ur-pred 3}o018
12305 I9Y30 v TeuoTITPPY TOUMIO)
- - pe3eTnumoddy

z°0% 55°0 $ (TT°0) $
z°0 $ G5°0 § (TT°0) %
20 $ G50 $ C(IT70) $
20 $ §G°0 $ - (1TT°0) $
i0°0 $ £€0°0 $ 70°0 %
i0°0 % €0°0 $ ¥0°0 $
T°0 $ Z5°0 $ (ST 0) $
'T°0 $ Zs°0 § (sT°0) $

(sajunowre axeys-asd 103 qdeoxe ‘spuesnoll url §)
8661 PUR 666T ‘0002 ‘T YHEWHOHA QHEANE SHVYAX HHIL ¥04
ALINDE | SUIATIOHTYYHS A0 SINIWHIVLS QIAINAITOSNCD
SHTUVIALISHNS ANV ANVIWOD SNOILYDINAWWOD SNAZILIO

<NOILAYD>
<"dTIYL>
<gONd>

s gjueuw™Ile]ls
Tetoueurd PS3epIIosuc) dssyl j0 3xed 1rxbejur ue aie seqoN HBurTAuedwodd® S

<TTIVL/ >

peanitd
oTsed
:pxeys uoumod Iad (SSOT) SWODUT AN

peaniTa
orseq

:oyeys uouod Iod sydrouixd HBUTlUNOdOR UT abueyo JO 1DSIJD SATIRTIUMD BI0FS] (ssoT) swodurl

peaniId
oTseg
:axeys uoumod xad swoTjeIado PenNUTIUOCDSTP WOL SUIODUT

peanta .
oised
_roxeys uowmiod xod sydroutrad Hurjunodde
ur obueyd jo 3093398 saTjRTMUMD SJ0F8q suoTieviado PuUTNUTIUOD WoxJF (SSOT) Dwoduf

$ , (ssoT) swoouT sATSUSY2IdWOD TeIOL

sqususnlipe UOTIBOTITSSRTO9I pUR XP] SWODUT JO 39U ‘ (SSOT) amoouT oATsuUsyaIdwod IBYI0

$ . (ssoT) swodut I8N

VT TANN-TANNNN-TA-0T CAZARNDNIZ NN TANT CNZONNNNINT CN7 MRIED/IREPa/SaATONY /408035 mam//:dny




W 6V 10/91/v
T om» T¢$ (1T48'T6) $ 8IF 96T €€ § 9T8'TLY'T S
15T - (650G %T) - -
i€£°'82) - - (v6€°82) -
0°0ST) - - - (€£T0°0ST)
G '8¢ (€26°'v) - - 96T ¥
12'67) (60Z°67) - - -
i9‘¢€ 198°T - - OLL'T
6'6T6°T - €Z6°'V1 065'1T9¢C €06 LLS’T
iL'TY) - (69L°T¥) - -
VYT - - 98y ‘v¥T -
66 - - 80L‘6
1'12 - - - SLY'0Z
9°9) - - - (89%'9)
L'Z6L'T - 769°95 POT LTIT 88T'PSS'T

~ - (eL12L) 6SC 0L
.82s - z.L8°tS - -
10 LS - - 090°LS -
0°0T - - - 68L'6
19 - - - GE6’S
8'7%T) - - - (0LE'DT)
12’z - - - 0ST'Z
Z'6L9°T 3% - s 0Z8'E $ LIZ'ZET $  SZP'08F°T $

<D> <D> <D> <D> <>

Teroueutrd pejepITosuc) osaYl jJo

6lLIvYY

SHIYVIAISHAS ONY ANYAROD SNOILYOINNWWOD SNHZILID

\umuawwwszf=1<Q<;<523<52:2<ﬂﬁaszsﬁﬂﬁaasayahgaﬁsssmBmsaa=9£

€L

TLT
{esy)

€eT

6VL'T9 §
<>

<NOIILJIYO>
<HTIdVL>
<"gOVI>

- gjusweleis

axed Teabeojur ue sIR S3IO0N ButAueduosde mnﬁ

<ATEYL/>
0002 ‘T¢ Ioquedsd sdueted

Jusursnipe UOTIBITITSSRIOSI puw xe3 Jo
J9u ‘SSOT SATSUSyaIdWod IdYJ0
ssoT 131oN
sqoeIjuod pxemioi A3TnbiH
suetd }O01S
suoT3TsTNbo® dO3s Kainseaxy],
suoT3TsTNboY

6661 ‘T& Iocuedad adueled

UGNEM.DHUM QOHUMUHMHMMQHUQ.H pue xel JO
qou ‘sSoT @ArIsusysadwod ISYI0
SWOOUT 38N
SPUSPTATIP SOIddd pung 03 sodurnssT YD031S
sueTd Y2038
SPUSPTATP SOIJdH punjy 03 syOeqAng D0O3S UOUMWODH

8661 'T¢ JIocquedaq soueled

y003S UoWWOD FO SBIRYS UT SPUSPTATR o018
jueusn{pe UOTIEDTFTSSETOaT pue Xe3 jo

qsu ‘swodutl saTsusysxdwod Id3Y30

aWoDUT I8N

SPUSPTATP SOIddd Punjy 03 S8dULNSST 30038

sueTd 0038

SpUSpPTATIP puny 07 syoeqing 3D03S UOUMIOD

SuUOTITSTNDOVY

1 Axenuep soueled
<g>

8661




id 6¥1 10101 /¥

<

" 008'€T

GeT'e8
€8C°'C

L86°L §

€9T°GE .
(TvZ'€)

(LEL'6T) -

£69'L0€E.
(AR A1}
(€28 °71)
T0T'L

{zoe’L)

G8% '0%Z
000°Z¥

(960 °TES)

(86€°9)

(€98 °88).
000°2

69L°266
(829°2S6)
(9L6 ' LLY)

668°'6VC $
<D>

ZT6'TE
6TZ'S

(6€T'%)

600°Z6T
(£9€°9)
(529°9)
€TT'1C
(619°'97%)
£05°07€
(000°0TT)

(076 'TS49)

(€€8°2)
GEV'L
6€Z°'780°T

(TS7'890°T)

(0€E’€LS)

68Z'0LE $
<>

659 '€
€T0 06T
T6T'ZOT §

TPT'LE
(816°S)

(998°LS)

PEVLTIOT
¥89°0¢€
(60Z°67)
ELL'6T
(zL6'97)
8GT'€90'T

(0€9°'€LZ'T)
(vGv‘8)
(8%L°8€)
(€€1'986)
Z2LO'9T

669 °'T8E
(LZV'TOT)
(6€9°'9€9)

¥¥1°'80¢€ $
<D>

61130 LY

<FEIEYL/ >

suotyTsTnboe woxy psumsse 3g3d

SpPUSPTATP JOF SaIeys JO SDUENSST

suot3iTstnboe I0J Sareys JO SOUBNSST

gaoexjuod pIemioy A3inbg

q9sse oseal TeITded UT 25eaIdUl
:89T3TATIOR Hutoueuti pue putryssaut Ysed-uoN

‘T¢ xoquedea(d e yse)

‘1 Axenue( e yse)d
ysed uT (95eaadop) 85VDIDUL

"suotjiexsdo PONUTIUOISTIP Agq pesn ysed
seT3TATIOR bBurdueutry Aq poptaoad ysed 18N

Iay30

syoeqing 3O03S UOUWWOD

3003S uoUMoD FO VDURNSSIT

saueuAed Tedrourad jgep wxel-Huod

sbutmoxzoq 3Iqep wrajl-HuoT

(sajuswAedsx) sBuTmoIIoq IqSp WISF-AIOYS
:S9TITATIOR DUTOURUTI WOIF SMOTI YSED

soT3TATIOR BUTISSAUT AQ pasn ysed I8N

3430

seseyoand axeys ITH

suotT3TsTNbOVY

paxnjew saT13TINDSS

PTOS S§9T3ITINDSS

poseyoand saT3TINIAS

seanjTpusdxe TejTded
:S2T]TATIOR HBUTISOAUT WOIF SMOTF YSED

S9T]TATIOR Burqexsdo SUTNUTIUOD Aq peapiaoxd ysed I8N
<g>

(spuesnoyl Ut $)

866T PUR 6661 '000Z ‘1€ YHAWADAQ CIANE SUVAR HHL 904

3.3::&:235:%32553525#:383:25\3n:ds«c\amﬁ\moﬁasgm.ouw.BBB\EE

SMOTd HSVYD 40 SINAWALVLS CILYATITOSNOD




FRONM




	TitlePage
	Table of Contents
	Checksheet
	Symbols
	TariffFormat
	Section 1 - Technical Terms and Abbreviations
	Section 2 Rules and Regulations
	Section 3 Service Description and Maximum Rates
	Section 4 Promotions
	Section 5 Contract Services
	Section 6 Current Rates

