


If the Applicant wants to provide anv tvpe of non-Customer Owned Pay Telephone 
J‘TOPT”) or non-Alternative Operator Services (“AOS”) telecommunications services in 
Arizona, provide the Arizona Corporation Commission (“Commission”) with the 
information being requested. 

Remember that information submitted for a Certificate of Convenience and Necessity 
(“CC&N”) will be made part of the public record (including financial statements). Any 
information designated as confidential will not be accepted by Docket Control. Mail your 
original CC&N application plus ten (10) copies to Arizona Corporation Commission, 
Docket Control, 1200 W. Washington Street, Phoenix, AZ 85007-2927. 

Make sure each numbered item and each part of the item is answered completely. If it is 
not, Staff will re-submit the numbered item(s) and/or part(s) of the item in a following data 
request. In order for Staff to review of your application, the following information must be 
provided: 

1. Please indicate the type of telecommunications services you want to provide in 
Arizona and answer the appropriate numbered items. 

-- X Resold long distance services (answer items 1 - 24 and items 25 - 35) 
Resold local exchange services (answer items 1 - 24 and items 36 - 46) 
Facilities-based long-distance services (answer items 1 - 24 and items 47 - 

Facilities-based local exchange services, voice and/or data (answer items I 
- 24 and items 59 - 78) 

58)  

2. Please provide the name of the Applicant. 

X2Comm, Inc. d/b/a DC Communications 

Provide the address of the Applicant 

270 South Main Street, Flemington, NJ 08822 

Provide the telephone number (including area code) of the Applicant. 

90 8 -806-4479 

Provide facsimile number (including area code) of the Applicant. 

908-806-2178 

Provide the e-mail address of the Applicant. 

Mark@x2comm. com 
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Provide the Web address (if one is available for customer access) of the Applicant. 

Dccld.com 

3 .  Please provide the d/b/a name, if doing business other than the Applicant’s name 
listed above, specify DC Communications 

4. Please provide the name of the management contact. 

Mark Pavol 

Provide the address of the management contact. 

270 South Main Street, Flemington, NJ 08822 

Provide the telephone number (including area code) of the management contact. 

908-806-4479 

Provide facsimile number (including area code) of the management contact. 

908-806-2178 

Provide the e-mail address of the management contact. 

inark@x2comm.com 

5.  Please provide the name of the Attorney and/or Consultant representing the 
Applicant. 

NIA- The company will represent itself for purposes of this application. 

Provide the address of the Attorney and/or Consultant representing the Applicant. 

NIA 

Provide the telephone number (including area code) of the Attorney and/or 
Consultant representing the Applicant. 

NIA 

Provide facsimile number (including area code) of the Attorney and/or Consultant 
representing the Applicant. 

NIA 
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Provide the e-mail address of the Attorney and/or Consultant representing the 
Applicant. 

NIA 

6. Please provide the name of the Company’s complaint contact person. 

Mark Pavol 

Provide the address of the Company’s complaint contact person. 

270 South Main Street, Flemington, NJ 08822 

Provide the telephone number (includmg area code) of the Company’s complaint 
I contact person. 

9 0 8 - 8 06-4479 

Provide facsimile number (including area code) of the Company’s complaint 
contact person. 

908-806-2 178 

Provide the e-mail address of the Company’s complaint contact person. 

inark@x2comm.com 

7. Please identiijr the type of legal entity the Applicant is: 

Sole Proprietorship - 

Partnership please indicate type: - limited, - general, 
please indicate domicile: - Arizona, - Foreign 

Limited Liability Company: - 
please indicate domicile: - Arizona, - Foreign 

Corporation please indicate type: - “S”, X -  “C”, - Non-profit, - 
please indicate domicile: - Arizona, - Foreign 

(Note: According to A.R.S.j 40-282 A., “If an Applicant for a Certijkate of 
Convenience and Necessity is a corporation, a certijied copy of its Articles of 
Incorporation shall be filed in the office of the commission before any 
Certificate of Convenience and Necessity may issue. ’9 
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Other, specifL 

8. Please provide a copy of the Applicant’s authority to do business in Arizona as 
Attachment “A”. See Attachment A 

Provide the names of all owners, partners, limited liability company managers, or 
corporation officers and directors (specif)) in Attachment “A” and; 

Provide their respective percentages of ownership in Attachment “A”. 

9. Please provide us with a copy of your proposed tariffs as Attachment “B”. 

See Attachment B 

Indicate by reference to page number(s) the proposed rates and charges for each 
service to be provided. 

Proposed rates can be found on pages 27 through 29. 

Indicate by reference to page number(s) the tariff (maximum) rate as well as 
the price to be charged. 

Maximum rates can be found on pages 21 through 26. 

(Note: If no maximum rates are indicated, then the current prices on fi le will 
be considered current and maximum rates.) 

Indicate by reference to page number(s) the terms and conditions that will apply to 
provision of the service@) by your Company. 

Term and conditions can be found on pages 9 through 18. 

Indicate by reference to page number(s) the deposits, advances, and/or 
prepayments that will apply to provision of the service(s) by your Company. 

Deposits, advances, and/or prepayments can be found on page 15. 

(Note: Price list rate changes that result in rates that are lower than the tariff 
rate are effective upon concurrent notice to the Commission (see Rule R14-2- 
I 109 (B) (2)). See Rule Rl4-2-1 I IO for procedures to make price list changes 
that result in rates that are higher than the tariff rate.) 

10 Please indicate the geographic market you will serve: 

Statewide: The company will provide service Statewide. 
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Other, describe the area by community or rate center name 

11. Please indicate if the Company has been or the Company is concurrently involved 
in any formal complaint proceedings pending before any State or Federal 
Regulatory Commission. 

NIA 

If “yes”, in which states is the Company involved in proceedings? 

What is the substance of these complaints? 

Provide a copy of the Commission order(s) that resolved any of these complaints. 

12. Please indicate if the Company has been or the Company is concurrently involved 
in any civil or criminal investigations related to the delivery of telecommunications 
services within the last five years. 

NIA 

If “yes”, in which states has the Applicant been involved in investigations? 

Indicate why is the Applicant being investigated. 

13. Please indicate if the Applicant had judgement entered against it in any civil matter 
or been convicted of criminal acts related to the delivery of telecommunications 
services within the last five years. 

NIA 

If “yes”, list the states in which a judgement or conviction was entered. 

Provide a copy of the court order 

14. Please indicate if your customers will be able to access alternative toll service 
providers or resellers via 1 + 10 1 XXXX access. 

The Customers will be able to access alternative toll service providers or resellers 
via 1-lOlXXXX access. 
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15 Please indicate if your Company has financial statements for the two most recent 
years. 

The Company does not have two years of financial statements. The Company 
began operations in April 2001. 

If “no”, explain why and give the date your Company began operations. 

16 Please provide financial information as Attachment “C”. 

See Attachment C 

Provide us with a copy of your Company’s balance sheet in Attachment “C”. 

Provide us with a copy of your Company’s income statement in Attachment “C”. 

Provide us with a copy of your Company’s audit report (if audited) in Attachment 
“C”. 

N/A 

Provide all related notes to these financial statements for the two most recent years 
that your Company has been in business in Attachment “C”. 

17 Please provide retained earnings account information on the balance sheet or on a 
separate sheet in Attachment “C”. 

See Attachment C 

18 Please indicate if your Company is a subsidiary. 

NIA 

If “yes”, provide a copy of your Parent Company’s financial statements, in addition 
to your Company’s financial statements, in Attachment “C”. 
Repeat items 15, 16 and 17 for your Parent Company. Make sure answers 
hrnished by your Parent Company satis@ each item and request for information. 
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19. Please indicate if your Company intends to rely on the financial resources of its 
Parent Company. 

N/A 

If “yes”, provide a written statement from your Parent Company attesting that it 
will provide complete financial backing if your Company experiences a net loss or 
business failure. The statement should also affirm that it will guarantee re-payment 
of customers’ advances, prepayments, or deposits held by your Company if, for 
some reason, your Company cannot provide service or repay the deposits. 

20. Please indicate if your customers will be required (or have the option) to pay 
advances, prepayments, or deposits for any of your products or services. 

Customers will not be required to pay advances, prepayment, or deposits for any 
of the Company’s products or services. 

If “yes”, provide an explanation of how and when these customer advances, 
prepayments, or deposits will be applied or reference the terms and conditions 
section of your Company’s tariffs (by reference to page number(s)) with this 
explanation. If this information is not explained in the tariff, provide it on a 
separate sheet. 

If “no”, 

(Note: Commission considers prepaid calling cards de facto prepayments.) 

If at a later date, your Company decides it wants to offer or require customer 
advances, prepayments, or deposits, it may be required to submit updated financial 
statements as part of the tariff amendment process. 

21 Please state the proposed fee that will be charged for returned checks. 

The Company proposes to charge a fee of $25.00 for returned checks. 

22 Please clarifl and indicate by reference to page number(s) in your tariff your 
Company’s deposit policy. 

The Company’s deposit policy can be found on page 15. 

(Note: Pursuant to A.A.C. RI4-2-503 @), the amount of a deposit required by 
the utility shall not exceed 2 times that residential customer’s estimated 
average monthly bill or the average monthly bill for the customer class for 
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that customer which ever is greater. Nonresidential customer deposits shall 
not exceed 2 ‘/z times that customer’s estimated maximum monthly bill. The 
term “deposit ” refers to all deposits, advance payments, and prepayment.) 

23. Please submit copies of affidavits of publications that the Company has, as 
required, published legal notice of the application in all counties where services 
will be provided. Prior to the issuance of a CC&N, the Applicant is to complete 
and submit the following: 

The correspondence letter, Affidavit of publication form and actual copy of the 
Company’s published Legal Notice will be provided to the Commission as soon as 
it is available. 

A correspondence letter. Refer to the Sample Correspondence Letter in the Legal 
Notice Material; 

Midavits of publication form. Refer to the Sample Proof of Publication and an 
Midavit of Publication in the Legal Notice Material; and 

The actual copy of your Company’s published Legal Notice as noted in the Legal 
Notice Material. 

(Note: Use the Sample Legal Notice For Resold Telecommunications 
Services to provide resold long distance andor resold local exchange 
telecommunications services. Use the Sample Legal Notice For Facilities- 
Based Telecommunications Services to provide facilities-based and resold 
local exchange, long distance and access exchange telecommunications 
services. All material for preparing and filing Legal Notice in the 
newspapers is available at the end of item number 78). 

24. Based on the review of the financial information submitted, Staff will determine 
whether or not the Applicant lacks sufficient financial resources. 

If Staff determines the Applicant lacks sufficient financial resources, the Applicant 
must do one of the following: 

1. Staff recommends that the Applicant procure a performance bond 
equal to $10,000. The minimum bond amount of $10,000 should 
be increased if at any time it would be insufficient to cover 
prepayments or deposits collected from the Applicant’s customers. 
Staff hrther recommends that proof of the above mentioned 
performance bond be docketed within 90 days of the effective date 
of an order in this matter or 30 days prior to the provision of 
service, which ever comes first. If the Applicant is currently 
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providing service, then please docket the performance bond within 
60 days of the date of this letter. 

(Note: The minimum bond amount for each type of telecommunication 
services is as follows: resold long distance $10,000; resold local 
exchange $25,000; facilities-based long distance $100,000; and 
facilities-based local exchange, including access service, $I 00,000. 
7;cze amount of performance bond for multiple services is an aggregate 
of the minimum bond amount for each type of telecommunications 
services requested by the Applicant. ) 

2. The Applicant must file a letter stating that it does not currently, and will 
not in the hture, charge its customers for any prepayments, advances, or 
deposits. If the Applicant is currently collecting prepayments, advances, or 
deposits, the Applicant must rehnd those charges to customers to avoid 
maintaining the above mentioned performance bond. If in the fbture, the 
Applicant desires to charge prepayments, advances, or deposits, it must file 
information with the Commission that demonstrates the Applicant’s 
financial viability. Staff will review the information and forward its 
recommendation to the Commission for a Decision. 

If the Applicant wants to provide resold long distance telecommunications services, provide 
information as requested in items 1 - 24 and items 25 - 35. 

25. Please indicate if your Company is currently reselling long distance 
telecommunications services in Arizona. 

No. 

If “yes”, please provide the date or approximate date you began reselling long 
distance telecommunications services in Arizona. 

Identifl the types of long distance telecommunications services you resell. 

1+ outbound long distance and toll free service. 

Identifl whether operator services are provided or resold. 

Operator services are resold. 

Identifl whether operator services are provided or resold to traffic aggregators (as 

Page 9 



defined in A.A.C. Rule R14-2-1001 (3)). 

Operator services are provided by the Company’s underlying carriers, AT&T and 
Global Crossing, Inc. 

(Note: Commission rule requires that a separate CC&N, issued under Article 
IO, be obtained in order to provide operator services to traf$c aggregators.) 

Identifl the number of customers in Arizona for each type of resold long distance 
telecommunications service. 

N/A. The Company does not yet have any customer in Arizona. 

Identifl the total number of long distance intrastate minutes resold in the latest 12- 
month period for which data is available. 

N/A. The Company does not yet have any customer in Arizona. 

If “no”, please indicate the date when your Company plans to begin reselling long 
distance telecommunications services in Arizona. 

The Company plans to begin reselling long distance telecommunications services in 
Arizona, after this Application has been submitted. 

26 Please list the states in which you have applied for authority to offer resold long 
distance telecommunications services. 

See Attachment D 

27. Please indicate the resold long distance telecommunications services you applied 
for in each state. 

1+ outbound long distance service and toll free service. 

28. Please list the states in which you have been approved to offer resold long distance 
telecommunications services similar to those you intend to resell in Arizona. 

See Attachment D 

29. Please list the states in which you currently offer resold long distance 
telecommunications services similar to those you intend to resell in Arizona. 

See Attachment D 
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30 Please provide a list of the states in which you have sought authority to resell long 
distance telecommunications services and either granted the authority with major 
changes and conditions, or had your application denied. 

NIA 

For each state listed, provide a copy of the Commission’s decision modifLing or 
denying your application for authority to provide resold long distance 
telecommunications services. 

3 1. Please indicate if the Company has been granted authority to provide or resell long 
distance telecommunications services in any state where subsequently the authority 
was revoked. 

NIA 

If “yes”, provide copies of the State Regulatory Commission’s decision revoking 
its authority. 

32. Please list and give a detailed explanation of complaints you have received (if any) 
regarding resold long distance exchange telecommunications services offered in 
other states. 

NIA 

State what actions were taken to remedy these complaints and to prevent them 
from occurring again. 

3 3 .  Please indicate if your Company is a switchless reseller of long distance 
telecommunications services 

The Company is a switchless reseller of long distance telecommunications services. 

If “yes”, provide the name of the company or companies whose long distance 
telecommunications services you resell. 

The Company resells the long distance telecommunications services of AT&T and 
Global Crossings, Inc. 
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If “no”’ include Attachment “E”. 

(Note: Attachment “E” needs to provide the following information: 
A diagram of the Applicant’s basic call network used to complete Arizona 
intrastate resold long distance telecommunications traflic. This diagram 
should show how a typical call is routed in both its originating and terminating 
ends (i.e. show the access network and call completion network). Also, include 
on the diagram the carrier($ used for each major network component and 
indicate If the carrier is facilities-based or not. If the carrier is not facilities- 
based indicate who owns the facilities (within the State of Arizona) that are 
used to originate and terminate the Applicant’s intrastate resold long distance 
telecommunications traffic (i. e. provide a list of the Arizona facilities-based 
long distance carriers whose facilities are used to complete the Applicant’s 
intrastate traflic.) 

34. Please list the companies with which you have signed resale agreements for long 
distance, along with the states in which they were approved. 

N/A 

3 5 ,  Please provide us with a copy of the resale agreement or contract between your 
Company and the applicable local exchange service provider. All applications for 
resold long distance telecommunications services include a resale agreement 
or contract as Attachment “F”. 

See Attachment F 

If the Applicant wants to provide resold local exchange telecommunications services, 
provide information as requested items 1 - 24 and items 36 - 46. 

36. Please indicate if your Company is currently reselling local exchange 
telecommunications services in Arizona. 

If “yes”, please provide the date or approximate date you began reselling local 
exchange telecommunications services in Arizona. 

Identifl the types of local exchange telecommunications services you resell. 

Identifl whether operator services are provided or resold. 

Identifl whether operator services are provided or resold to traffic aggregators (as 
defined in A.A.C. Rule R14-2-1001 (3)). 
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(Note: Commission rule requires that a separate C C W ,  issued under Article 
10, be obtained in order to provide operator services to traffl’c aggregators.) 

Identifl the number of customers in Arizona for each type of resold local exchange 
telecommunications service. 

Identifl the total number of local exchange intrastate minutes resold in the latest 
12-month period for which data is available. 

If “no”, please indicate the date when your Company plans to begin reselling local 
exchange telecommunications services in Arizona. 

37. Please list the states in which you have applied for authority to offer resold local 
exchange telecommunications services. 

3 8. Please indicate the resold local exchange telecommunications services you applied 
for in each state. 

39. Please list the states in which you have been approved to offer resold local 
exchange telecommunications services similar to those you intend to resell in 
Arizona. 

40. Please list the states in which you currently offer resold local exchange 
telecommunications services similar to those you intend to resell in Arizona. 

41 Please provide a list of the states in which you have sought authority to resell local 
exchange telecommunications services and either granted the authority with major 
changes and conditions, or had your application denied. 

For each state listed, provide a copy of the Commission’s decision modifling or 
denying your application for authority to provide resold local exchange 
telecommunications services. 

42. Please indicate if the Company has been granted authority to provide or resell local 
exchange telecommunications services in any state where subsequently the 
authority was revoked. 

If “yes”, provide copies of the State Regulatory Commission’s decision revoking 
its authority. 

43. Please list and give a detailed explanation of complaints you have received (if any) 
regarding resold local exchange telecommunications services offered in other 
states. 
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State what actions were taken to remedy these complaints and to prevent them 
from occurring again. 

44 Please indicate if your Company is a switchless reseller of local exchange 
telecommunications services 

If “yes”, provide the name of the company or companies whose local exchange 
telecommunications services you resell. 

If ‘ h~” ’  include Attachment “E7. 

(Note: Attachment “E ’’ needs to provide the following information: 
A diagram of the Applicant’s basic call network used to complete Arizona 
intrastate resold local exchange telecommunications traffic. This diagram 
should show how a typical call is routed in both its originating and terminating 
ends (i. e. show the access network and call completion network). Also, include 
on the diagram the carrier($ used for each major network component and 
indicate if the carrier is facilities-based or not. If the carrier is not facilities- 
based indicate who owns the facilities (within the State of Arizona) that are 
used to originate and terminate the Applicant’s intrastate resold local 
exchange telecommunications traffic @.e. provide a list of the Arizona 
. facilities-based long distance carriers whose facilities are used to complete the 
Applicant ’s intrastate traffic.) 

45. Please list the companies with which you have signed resale agreements for local 
exchange, along with the states in which they were approved. 

46 Please provide us with a copy of the resale agreement or contract between your 
Company and the applicable local exchange service provider. All applications for 
resold local exchange telecommunications services 
or contract as Attachment “F”. 

include a resale agreement 

If the Applicant wants to provide facilities-based long: distance telecommunications 
services, ilrovide information as requested in items 1 - 24 and items 47 - 58. 

47 Please indicate if your Company is currently selling facilities-based long distance 
telecommunications services in Arizona. This item applies to Applicant requesting 
a geographic expansion of their CC&N. 

If “yes”, please provide the date or approximate date you began selling facilities- 
based long distance telecommunications services in Arizona. 

Identifl the types of facilities-based long distance telecommunications services you 
sell. 
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Identifl whether operator services are provided or sold. 

Identifl whether operator services are provided or sold to traffic aggregators (as 
defined in A.A.C. Rule R14-2-1001 (3)). 

(Note: Commission rule requires that a separate C C H ,  issued under Article 
10, be obtained in order to provide operator services to trafJic aggregators.) 

Identifl the number of customers in Arizona for each type of facilities-based long 
distance telecommunications service. 

Identifl the total number of facilities-based long distance intrastate minutes sold in 
the latest 12-month period for which data is available. 

If “no”, please indicate the date when your Company plans to begin selling 
facilities-based long distance telecommunications services in Arizona. 

48. Please list the states in which you have applied for authority to offer facilities- 
based long distance telecommunications services. 

49. Please indicate the facilities-based long distance telecommunications services you 
applied for in each state. 

50. Please list the states in which you have been approved to offer facilities-based long 
distance telecommunications services similar to those you intend to sell in Arizona. 

5 1. Please list the states in which you currently offer facilities-based long distance 
telecommunications services similar to those you intend to sell in Arizona. 

52. Please provide a list of the states in which you have sought authority to sell 
facilities-based long distance telecommunications services and either granted the 
authority with major changes and conditions, or had your application denied. 

For each state listed, provide a copy of the Commission’s decision modifling or 
denying your application for authority to provide facilities-based long distance 
telecommunications services. 

53. Please indicate if the Company has been granted authority to provide or sell 
facilities-based long distance telecommunications services in any state where 
subsequently the authority was revoked. 

If “yes”, provide copies of the State Regulatory Commission’s decision revoking 
its authority. 
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54. Please list and give a detailed explanation of complaints you have received (if any) 
regarding facilities-based long distance telecommunications services offered in 
other states. 

State what actions were taken to remedy these complaints and to prevent them 
from occurring again. 

55 ,  Please indicate if your Company is a switchless seller of facilities-based long 
distance telecommunications services 

If “yes”, provide the name of the company or companies whose facilities-based 
long distance telecommunications services you sell. 

If “no” include Attachment “G”. 

(Note: Attachment “G ’’ needs to provide the following information: 
A diagram of the Applicant’s basic call network used to complete Arizona 
intrastate facilities-based long distance telecommunications traffic. This 
diagram should show how a typical call is routed in both its originating and 
terminating ends @.e. show the access network and call completion network). 
Also, include on the diagram the carrier($ used for each major network 
component and indicate if the carrier is facilities-based or not. If the carrier 
is not facilities-based indicate who owns the facilities (within the State of 
Arizona) that are used to originate and terminate the Applicant’s intrastate 
telecommunications traf$c (i. e. provide a list of the Arizona facilities-based 
long distance carriers whose facilities are used to complete the Applicant’s 
intrastate traffic.) 

56 Please indicate that your Company intends to abide by all the Commission 
decisions and policies regarding Caller ID and other Custom Local Area Signaling 
Services (“CLASS”). 

(Note: In its decision related to USWC ’s proposal to offer Caller ID and other 
CLASS features in the State, the Commission addressed a number of issues 
regarding the appropriateness of offering these services and under what 
circumstances it would approve the proposals to offer them. The Commission 
concluded that Caller ID could be offered provided that per call and line 
blockmg, with the capability to toggle between blocking and unblocking the 
transmission of the phone number, should be provided as options to which 
customers could subscribe with no charge. The Commission also approved a 
Last Call Return service that will not return calls to telephone numbers that 
have the privacy indicator activated, which indicates that the number has 
been blocked. The Commission further required that USWC engage in 
education programs when introducing or providing the service(s). Staff does 
not believe that it is necessary for the Applicant to engage in the education 

Page 16 



program that was ordered for USWC as long as customers in the areas where 
the Applicant intends to serve have already been provided with educational 
material and aware that they can have their numbers blocked on each call or 
at all times with line blocking.) 

57. Please indicate by reference to page number(s) in your Company’s tariff that there 
is no Call Blocking charge. 

5 8. Please furnish, for facilities-based long distance telecommunications services your 
Company intends to provide, a petition for competitive classification by describing 
the conditions within the relevant market that demonstrate that the 
telecommunications service is competitive, providing, at the minimum the 
following information: 

A description of the general economic conditions that exit which make the relevant 
inarket for the service one that is competitive; 

The number of alternative providers of the service; 

The estimated market share held by each alternative provider of the service; 

The names and addresses of any alternative providers of the service that are also 
affiliates of the telecommunications company, as defined in R14-2-801; 

The ability of alternative providers to make functionally equivalent or substitute 
services readily available at competitive rates, terms, and conditions; and 

Other indicators of market power, which may include growth and shifts in market 
share, ease of entry and exit, and any affiliation between and among alternative 
providers of services. 

If the Applicant wants to Drovide facilities-based local exchange telecommunications 
services, Ilrovide information as requested in items 1 - 24 and items 59 - 78. 

59. Please indicate if your Company is currently selling facilities-based local exchange 
telecommunications services in Arizona. This applies to Applicant requesting a 
geographic expansion of their CC&N. 

If “yes”, please provide the date or approximate date you began selling facilities- 
based local exchange telecommunications services in Arizona. 

Tdentifl the types of facilities-based local exchange telecommunications services 
you resell. 
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Identifl whether operator services are provided or sold. 

Identifl whether operator services are provided or sold to traffic aggregators (as 
defined in A.A.C. Rule R14-2-1001 (3)). 

(Note: Commission rule requires that a separate CCM, issued under 
Article 10, be obtained in order to provide operator services to trafJic 
aggregators.) 

Identifl the number of customers in Arizona for each type of facilities-based local 
exchange telecommunications service. 

Identifl the total number of facilities-based local exchange intrastate minutes sold 
in the latest 12-month period for which data is available. 

If “no”, please indicate the date when your Company plans to begin selling 
facilities-based local exchange telecommunications services in Arizona. 

60 Please list the states in which you have applied for authority to offer facilities- 
based local exchange telecommunications services. 

6 1. Please indicate the facilities-based local exchange telecommunications services you 
applied for in each state. 

62. Please list the states in which you have been approved to offer facilities-based local 
exchange telecommunications services similar to those you intend to sell in 
Arizona. 

63. Please list the states in which you currently offer facilities-based local exchange 
telecommunications services similar to those you intend to sell in Arizona. 

64. Please provide a list of the states in which you have sought authority t~ sell 
facilities-based long distance telecommunications services and either granted the 
authority with major changes and conditions, or had grant your application for 
those services denied. 

For each state listed, provide a copy of the Commission’s decision modifling or 
denying your application for authority to provide facilities-based local exchange 
telecommunications services. 

65. Please indicate if the Company has been granted authority to provide or sell 
facilities-based local exchange telecommunications services in any state where 
subsequently the authority was revoked. 
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If “yes”, provide copies of the State Regulatory Commission’s decision revoking 
its authority. 

66. Please list and give a detailed explanation of complaints you have received (if any) 
regarding facilities-based local exchange telecommunications services offered in 
other states. 

State what actions were taken to remedy these complaints and to prevent them 
fiom occurring again. 

67. Please indicate if your Company is a switchless seller of facilities-based local 
exchange telecommunications services 

If “yes”, provide the name of the company or companies whose facilities-based 
local exchange telecommunications services you sell. 

If “no”’ include Attachment “E’. 

(Note: Attachment “H” needs to provide the following information: 
A diagram of the Applicant’s basic call network used to complete Arizona 
intrastate facilities-based local exchange telecommunications traf$c. This 
diagram should show how a typical call is routed in both its originating and 
terminating ends @e. show the access network and call completion network). 
Also, include on the diagram the carrier($ used for each major network 
component and indicate if the carrier is facilities-based or not. If the carrier 
is not facilities-based indicate who owns the facilities (within the State of 
Arizona) that are used to originate and terminate the Applicant’s intrastate 
telecommunications traf$c (i. e. provide a list of the Arizona facilities-based 
long distance carriers whose facilities are used to complete the Applicant’s 
intrastate traffic). 

68. Please provide a detailed description of the interconnection agreement(s) your Company 
has with other facilities-based local exchange carriers to ensure your network is properly 
connected to other facilities-based local exchange company networks. Unless the 
Company provides services solely through the use of it own facilities, the Company needs 
to procure an interconnection agreement that is consistent with established guidelines 
before being allowed to offer facilities-based local exchange service. 

(Note: The Commission approved the parameters under which interconnection 
between the Applicant and other providers will take place (Decision No. 59761, dated 
July 22,1996, in Docket No. RT-00000F-96-0001.) The 1996 Telecommunications 
Act set forth general guidelines for interconnection). 

69. Please indicate how your Company plans to have its customers’ telephone numbers 
included in the incumbent’s Directories and Directory Assistance databases before it 
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begins to provide local exchange service. Since callers should be able to determine the 
telephone numbers belonging to customers of alternative local exchange companies, such 
as the Applicant; please make sure your plan answers the following questions: 

Indicate the need for one or more Directory Assistance database administrators. 

If there is one Directory Assistance database administrator, what should the rates be to 
include customers’ telephone numbers in the directories? 

Indicate the specific items that should be included in the Directory Assistance database. 

70. Please provide a detailed description of how your Company will administer the portability 
of telephone numbers. 

(Note: Local exchange competition may not be vigorous f customers, especially 
business customers, must change their telephone numbers to obtain the service 
offerings of a competitive local exchange carrier.) 

If your service area will include rate centers in one of the top 100 Metropolitan Statistical 
Areas, please confirm that your switches will be equipped with Local Number Portability 
(,‘“,’). 

Indicate in your description the permanent LNP arrangements made with other local 
exchange carriers (“LECs”), the Number Portability Administrative Center (‘“PAC’) or 
other industry agency that are consistent with federal laws, federal rules and state orders 
or rules. 

71. Please indicate that your Company intends to abide by the quality of service standards that 
were approved by the Commission for USWC in Docket No. T-0105 1B-93-0183 
(Decision No. 59421). 

(Note: Penalties that were developed in this docket were initiated because USWC’s 
level of sewice was not satisfactory. Staff does not recommend that those penalties 
apply to the Applicant. In the competitive market that the Applicant wishes to enter, 
the Applicant generally will have no market power and will be forced to provide a 
satisfactory level of service or risk losing customers. Therefore, Staff believes that it 
is unnecessary to apply those penalties to the applicant at this time.) 

72 Please indicate that your Company will provide all customers with 91 1 and E91 1 service, 
where available and will coordinate with incumbent local exchange carriers (‘‘ILECs”) and 
emergency service providers to provide the service. 

(Note: Staff believes that the Applicant should be required to work cooperatively 
with local governments, public safety agencies, telephone companies, the National 
Emergency Number Association, and all other concerned parties to establish a 
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systematic process in the development of a universal emergency service telephone 
number system. Staff recommends that the Applicant be required to certifi, through 
the 911 service provider in the area in which it intends to provide local exchange 
service, that all issues associated with the provision of 91 1 service have been resolved 
with the emergency service providers before it begins to provide facilities-based local 
exchange service.) 

73, Please indicate that your Company intends to abide by all the Commission decisions and 
policies regarding Caller ID and other Custom Local Area Signaling Services (“CLASS”) 

(Note: In its decision related to U S West Corporation’s (“USWC’s’y proposal to 
offer Caller ID and other CLASS features in the State, the Commission addressed a 
number of issues regarding the appropriateness of offering these services and under 
what circumstances it would approve the proposals to offer them. The Commission 
concluded that Caller ID could be offered provided that per call and line blockmg, 
with the capability to toggle between blocking and unblocking the transmission of the 
phone number, should be provided as options to which customers could subscribe 
with no charge. The Commission also approved a Last Call Return service that will 
not return calls to telephone numbers that have the privacy indicator activated, which 
indicates that the number has been blocked The Commission further required that 
USWC engage in education program when introducing or providing the service(s). 
Staff does not believe that it is necessary for the Applicant to engage in the education 
program that was ordered for USWC as long as customers in the areas where the 
Applicant intends to serve have already been provided with educational material and 
aware that they can have their numbers blocked on each call or at all times with line 
blocking.) 

74. Please indicate by reference to page number(s) in your Company’s tariff that there is no 
Call Blocking charge. 

75. Please provide your Operating Company Number (“OCN”). 

76. Please indicate the rate centers you plan on requesting initial codes for. 

Please provide the number of codes you plan on requesting in each rate center 

77 Please hrnish, for facilities-based local exchange telecommunications services your 
Company intends to provide, a petition for competitive classification by describing the 
conditions within the relevant market that demonstrate that the facilities-based local 
exchange telecommunications service is competitive, providing, at the minimum the 
following information: 

A description of the general economic conditions that exit which make the relevant market 
for the service one that is competitive; 
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The number of alternative providers of the service; 

The estimated market share held by each alternative provider of the service; 

The names and addresses of any alternative providers of the service that are also affiliates 
of the telecommunications company, as defined in R14-2-801; 

The ability of alternative providers to make fkctionally equivalent or substitute services 
readily available at competitive rates, terms, and conditions; and 

Other indicators of market power, which may include growth and shifts in market share, 
ease of entry and exit, and any affiliation between and among alternative providers of 
services. 

78. Please indicate that your Company’s switch is “fhlly equal access capable” (i.e. would 
provide equal access to facilities-based long distance companies). 

(Note: The Commission requires facilities-based local exchange companies to 
provide 2-Primary Interexchange Carriers (“2-PIC ’7 equal access. The 2-PIC equal 
access allows customers to choose different carriers for interLA TA and intraLA TA 
toll service and would allow customers to originate intraLATA calls using the 
preferred carrier on a I + basis.) 
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CERTI IFIC ATE 0 F EXISTEN C E 
WITH STATUS IN GOOD STANDING 

I, DEAN HELLER, the duly elected and qualified Nevada Secretary of State, do hereby 
certify that I am, by the laws of said State, the custodran of the records relating to filings 
by corporations, lim i ted-lia bility companies, limited partners hips, limited-liability 
partncsrships and business trusts pursuant to Title 7 of the Nevada Revised Statutes 
which are either presently in a status of good standing or were in good standing for a 
time period subsequent of 1976 and am the proper officer to execute this certificate. 

I further certify that the records of the Nevada Secretary of State, at the date of this 
certificate, evidence, X2COMM1, INC., as a corporation duly organized under the laws of 
Nevada and existing under and by virtue of the laws of the State of Nevada since 
Decernber 21, 1999, and is in good standing in this state. 

IN WITNESS WHEREOF, 1 have hereunto set my hand 
and affixed the Great Seal of State, at my office, in 
Carson City, Nevada, on August 21, 2001. 

Secretary of State 
'.. 

I.* 

Certification clerk 





2UComm. Inc. d/b/a DC Communications Officers and Directors 

Emanuel DeMaio President-Director 
Address: 

Percentage Owned: 3 0% 

270 South Main Street, Flemington, NJ 08822 
Phone: 908-806-7127 

Mark Pavol Secretary/Treasurer 
Address: 270 South Main Street, Flemington, NJ 08822 
Phone: 908-806-4479 
Percentage Owned: 30% 
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Proposed Tariff 



X2COMM, INC. 
d/b/a DC Communications 

Arizona Tariff No. 1 
Original Title Page 

TARIFF SCHEDULES 

APPLICABLE TO 

INTEREXCHANGE TELECOMMUNICATIONS 

NAMING 

RATES, RULES AND REGULATIONS 

GOVERNING OPERATIONS 

OF 

X2Comm, Inc. 

d/b/a 
DC Communications 

270 South Main Street 
Flemington, NJ 08822 
Phone: 908-806-4479 

Toll Free: 866-330-4322 

Issued: Effective: 

Issued By: Mark Pavol, SecretarylTreasurer 
X2Comm, Incdbla DC Communications 
270 South Main Street 
Flemington, NJ 08822 



X2COMM, INC. 
d/b/a DC Cornmications 

Arizona Tariff No. 1 
Original Page No. 1 

CHECK SHEET 

Sheets of this tariff indicated below are effective as of the date shown at the bottom of the respective 
sheet(s). Original and revised sheets as named below comprise all changes from the original tariff 
and are currently in effect as of the date on the bottom of this sheet. 

SHEET 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
1 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 

* 

REVISION LEVEL SHEET REVISION LEVEL 

Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 

26 
27 
28 
29 

- indicates those pages included with this filing 

Original * 
Original * 
Original * 
Original * 

Issue& Effective: 

Issued By: Mark Pavol, SecretarylTreasurer 
X2Comm, Incdbla DC Communications 
270 South Main Street 
Flemington, NJ 08822 



mcoMM, INC. 
d/b/a DC Communications 

Arizona Tariff No. 1 
Original Page No. 2 

OTHER CARRIERS 

None 

CONCURRING CARRIERS 

None 

CONNECTING CARRIERS 

None 

OTHER PARTICIPATING CARRIERS 

None 

Issued: Effective : 

Issued By: Mark Pavol, SecretarylTreasurer 
X 2 C o m ,  Incdbla DC Communications 
270 South Main Street 
Flemington, NJ 08822 



x2coMM, INC. 
d/b/a DC Communications 

Arizona Tariff No. I 
Original Page No. 3 

TABLE OF CONTENTS 

Check Sheet ...................................................................................................................................... 1 

SECTION 1 - Technical Terms and Abbreviations ......................................................................... .7 

SECTION 2 - Rules and Regulations ................................................................................................ 9 

SECTION 3 - Description of Service and Rates ............................................................................ 19 

SECTION 4 - Current Price Lis ..................................................................................................... 27 

Issued: Effective: 

Issued By: Mark Pavol, SecretarylTreasurer 
X 2 C o m ,  Inc.d/bla DC Communications 
270 South Main Street 
Flemington, NJ 08822 



x2coMM, INC. 
d/b/a DC Communications 

Arizona Tariff No. 1 
Original Page No. 4 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

D - Delete or discontinue. 

I - Change Resulting in an increase to a Customer's bill. 

M - Moved from another tariff location. 

N - New 

R - Change resulting in a reduction to a Customer's bill. 

T - Change in text or regulation but no change in rate. 

Issued: Effective: 

Issued By: Mark Pavol, SecretarylTreasurer 
X2Comm, Inc.dib/a DC Communications 
270 South Main Street 
F l d g t o n ,  NJ 08822 



mcoMM, INC. 
d/b/a DC Communications 

Arizona Tariff No. 1 
Original Page No. 5 

APPLICATION OF TARIFF 

This tariff contains the regulations and rates applicable to the provision of intrastate resale 
common carrier communications service by ZComm, Inc. d/b/a DC Communications in the 
State of Arizona. 

Issued: Effective: 

Issued By: Mark Pavol, SecretarylTreasurer 
X2Comm, Incdbla DC Communications 
270 South Main Street 
Flemington, NJ 08822 



X2COMM, INC. 
d/b/a DC Communications 

Arizona Tariff No. 1 
Original Page No. 6 

A. 

B. 

C. 

D. 

TARIFFFORMAT 

Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are 
numbered sequentially. When a new sheet is added between sheets already in effect, a 
decimal is added. For example, a new sheet added between sheets 14 and 15 would be 14.1. 

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each 
page. These numbers are used to determine the most current sheet version on file with the 
Commission. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Consult 
the Check Sheet for the sheet currently in effect. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A. 1. 
2.1.1.A. l.(a). 
2.1.1 .A. 1 .(a).I. 
2.1.1 .A. 1 .(a).I.(i). 
2.1.l.A.l.(a).I.(i).(l). 

Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the sheets contained in the tariff, with a 
cross reference to the current revision number. When new sheets are added, the Check Sheet 
is changed to reflect the revision. All revisions made in a given filing are designated by an 
asterisk (*). There will be no other symbols used on this sheet if these are the only changes 
made to it (i.e., the format, etc. remain the same, just revised revision levels on some sheets.) 

Issued: Effective: 

Issued By: Mark Pavol, SecretarylTreasurer 
X2Comm, Inc.cUb/a DC Communications 
270 South Main Street 
Flemington, NJ 08822 



m c o M M ,  INC. 
d/b/a DC Communications 

Arizona Tariff No. 1 
Original Page No. 7 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which connects the Subscriber's or Customer's location to the Carrier's 
designated point of presence or network switching center. 

Authorized User - A person, firm or corporation, or any other entity authorized by the Customer or 
Subscriber to communicate utilizing the Company's services. 

Business Line Termination - For use with inbound service only. Incoming calls are routed directly to 
the Customer's existing local exchange line. No dedicated access terminations are required. 

Carrier or Company - X2Comm, Inc. d/b/a DC Communications unless otherwise indicated by the 
context. 

Commission - The Arizona Corporation Commission. 

Customer or End-User - The person, firm or corporation, or other entity which orders, cancels, 
amends, or uses service and is responsible for the payment of charges andlor compliance with tariff 
regulations. 

Customer Premises Equipment - Terminal equipment, as defined herein, which is located on the 
Custoiiier's premises. 

Equal Access - The ability of the Carrier to serve End Users on a presubscribed basis rather than 
through the use of dial access codes. 

Issued: Effective: 

Issued By: Mark Pavol, SecretarylTreasurer 
X2Comm, Inc.d/b/a DC Communications 
270 South Main Street 
Flemington, NJ 08822 



x2coMM, INC. 
d/b/a DC Communications 

Arizona Tariff No. 1 
Original Page No. 8 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.) 

LEC - Local Exchange Company 

Premises - A building or buildings on contiguous property. 

Special Access Origination - Where originating access between the Customer and the interexchange 
carrier is provided via a dedicated circuit, The cost of the dedicated circuit is billed by the access 
provider directly to the end-user. 

Subscriber - The person, firm, corporation, or other legal entity which arranges for services of the 
Company on behalf of itself or AuthorizedUsers. The Subscriber is responsible for compliance with 
the teinis and conditions of this tariff. A Subscriber may also be a Customer when the Subscriber uses 
services of the Company. 

Switched Access - Where access between the Customer and the Carrier is provided on switched 
Feature Group circuits. The cost of Switched Access is billed to the Carrier. 

X2Comm, Inc. - Used throughout this tariff to refer to ZComm, Inc. d/b/a DC Communications 
unless otherwise indicated by the text. 

Terminal Equipment - Devices, apparatus, and associated wiring, such as teleprinters, telephones, or 
data sets. 

Travel Card - A proprietary calling card offered by the Company which enables the Customer to use 
the Company's service by dialing a Company-provided access number. 

V & H Coordinates - Geographic points which define the originating and terminating points of a call 
in mathematical terms so that the airline mileage of the call may be determined. Call mileage is used 
for the purposed of rating calls. 

Issued: Effective: 

Issued By: Mark Pavol, Secretary/Treasurer 
X2Comm, Inc.d/b/a DC Communications 
270 South Main Street 
Flemington, NJ 08822 



X2COMM, INC. 
d/b/a DC Communications 

Arizona Tariff No. 1 
Original Page No. 9 

2.1 

2. 

2.3 

SECTION 2 - RULES AND REGULATIONS 

Undertaking of X2Comm, Inc. 

X2Comm, Inc. is a resale common carrier providing intrastate telecommunications sewices 
within the State of Arizona. 

Service is provided twenty-four (24) hours per day, seven (7) days a week. 

Limitations 

2.2.1 

2.2.2 

2.2.3 

2.2.4 

Use 

Service is offered subject to the availability of the necessary facilities and equipment, 
or both facilities and equipment, and subject to the provisions of this tariff. 

X2Comm, Inc. reserves the right to discontinue or limit service when necessitated by 
conditions beyond its control, or when the Customer is using service in violation of 
provisions of this tariff, or in violation of the law. 

All facilities provided under this tariff are directly or indirectly controlled by 
ZComm, Inc. and the Customer may not transfer or assign the use of service or 
facilities without the prior express written consent of the Company. Such transfer or 
assignment shall only apply where there is no interruption of the use or location of the 
service or facilities. 

Prior written permission from the Company is required before any assignment or 
transfer. All regulations and conditions contained in this tariff shall apply to all such 
permitted assignees or transferees, as well as all conditions of service. 

Services provided under this tariff may be used for any lawful purpose for which the service 
is technically suited. 

Issued: Effective : 

Issued By: Mark Pavol, SecretarylTreasurer 
X2Comm, Inc.d/bla DC Communications 
270 South Main Street 
Flemington, NJ 08822 



m c o M M ,  INC. 
d/b/a DC Communications 

Arizona Tariff No. 1 
Original Page No. 10 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.4 Liabilities of Company 

2.4.1 The liability of the Company for its willful misconduct or gross negligence which is 
the sole legal cause of damage or injury is not limited by this tariff. With respect to 
any other claim or suit, by a Customer or by any others, for damages associated with 
acts or omissions involving initiation, installation, provision, termination, 
maintenance, repair, interruption or restoration of any service or facilities offered 
under this tariff, the Company's liability, if any, is limited to 1/30 of the monthly charge 
for service affected for each 24-hour period during which such failure of service 
occurs and is reported to or known by the Company. For services for which no 
monthly charge applies, the Company's liability, if any, is limited to an amount equal to 
the charges applicable to the initial period charge for re-establishing a connection. 

2.4.2 In no event will Company be responsible for consequential damages or lost profits 
suffered by Customer on account of interrupted or unsatisfactory service unless 
Company is found to have been willfblly negligent. 

Issued: Effective : 

Issued By: Mark Pavol, SecretarylTreasurer 
X 2 C o m ,  Inc.d/b/a DC Communications 
270 South Main Street 
Flemington, NJ 08822 



X2CORM, INC. 
d/b/a DC Comunications 

Arizona Tariff No. 1 
Original Page No. 1 1 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.4 Liabilities of Company, (cont'd.) 

2.4.3 The Company is not liable for any act or omission of any other company or companies 
h i s h i n g  a portion of the service. 

2.4.4 The Company shall be indemnified and held harmless by the Customer against: 

a. Claims for libel, slander, infringement of copyright or unauthorized use 
of any trade mark, trade name or service mark arising out of the 
material, data, information, or other content transmitted by the 
Customer over the Company's facilities; and 

b. Claims for patent infringement arising from combining or connecting 
the Company's facilities with apparatus and systems of the Customer; 
and 

c. All other claims arising out of any act or omission of the Customer in 
connection with any service provided by the Company. 

2.4.5 The Company will make no rehnd of overpayments by a Customer unless the claim for 
such overpayment together with proper evidence be submitted within one (1) year from 
the date of alleged overpayment unless billing records prepared by the Company can 
be produced which would justify a credit beyond one year. 

Issued: Effective: 

Issued By: Mark Pavol, SecretarylTreasurer 
X2Comm, Inc.d/b/a DC Communications 
270 South Main Street 
Flemington, NJ 08822 
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Original Page No. 12 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.7 Taxes and Fees 

2.7.1 

2.7.2 

2.7.3 

All state and local taxes @e., gross receipts tax, sales tax, municipal utilities tax) are 
listed as separate line items on the Customer's bill and are not included in the quoted 
rates and charges set forth in this tariff. 

To the extent that a municipality, other political subdivision or local agency of 
government, or Commission imposes upon and collects from the Company a gross 
receipts tax, occupation tax, license tax, permit fee, franchise fee, or regulatory fee, 
such taxes and fees shall, insohr as practicable and allowed by law, be billed pro rata 
to Customers receiving service from the Company within the territorial limits of such 
municipality, other political subdivision or local agency of government. 

The Company may adjust its rates and charges or impose additional rates and charges 
on its Customers in order to recover amounts it is required by governmental or quasi- 
governmental authorities to collect from or pay to others in support of statutory or 
regulatory programs. 

Issued: 

A. Public Pay Telephone Surcharge 

In order to recover the Company's expenses to comply with the FCC's pay 
telephone compensation plan effective on October 7, 1997 (FCC 97-371), an 
undiscountable per call charge is applicable to all interstate, intrastate and 
international calls that originate from any domestic pay telephone used to 
access the Company's services. The Public Pay Telephone Surcharge, which 
is in addition to standard tariffed usage charges and any applicable service 
charges and surcharges associated with the Company's service, applies for the 
use of the instrument used to access the Company service and is unrelated to 
the Company's service accessed from the pay telephone. 

Pay telephones include coin-operated and coinless phones owned by local 
telephone companies, independent companies and other interexchange carriers. 
The Public Pay Telephone Surcharge applies to the initial completed call and 
any reoriginated call (ie., using the "#'I symbol). 

Effective: 

Issued By: Mark Pavol, SecretarylTreasurer 
X2Comm, 1nc.dlbla DC Communications 
270 South Main Street 
Flemington, NJ 08822 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.7 Taxes and Fees, Cont'd. 

A. Public Pay Telephone Surcharge, con'd. 

Whenever possible, the Public Pay Telephone Surcharge will appear on the 
same invoice containing the usage charges for the surcharged call. In cases 
where proper pay telephone coding digits are not transmitted to the Company 
prior to completion of a call, the Public Pay Telephone Surcharge may be 
billed on a subsequent invoice after the Company has obtained information 
from a carrier that the originating station is an eligible pay telephone. 

The Public Pay Telephone Surcharge does not apply to calls placed from pay 
telephones at which the Customer pays for service by inserting coins during the 
progress of the call. 

Rate per Call, maximum $0.35 

B. Universal Service Fund 

A monthly Universal Service Fund charge will be added to each bill based 
upon the total intrastate billed revenues. This charge shall in no event exceed 
the amount of the Arizona Corporation Commission assessment leviedupon the 
Company. 

2.6 Terminal Equipment 

The Company's facilities and service may be used with or terminated in Customer-provided 
terminal equipment or Customer-provided communications systems, such as a telephone set, 
PBX or key system. Such terminal equipment shall be fiullished and maintained at the expense 
of the Customer, except as otherwise provided, The Customer is responsible for all costs at 
his or her premises, including personnel, wiring, electrical power, and the like, incurred in the 
use of the Company's service. When such terminal equipment is used, the equipment shall 
comply with the generally accepted minimum protective criteria standards of the 
telecommunications industry as endorsed by the Federal Communications Commission. 

Issued: Effective: 

Issued By: Mark Pavol, Secretary/Treasurer 
X 2 C o m ,  Inc.d/b/a DC Communications 
270 South Main Street 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.7 Installation 

No installation is required to use the Company's service. Service is initiated by request of the 
Customer. The Company may refhe to provision service when the Company cannot verify that 
tilie party requesting the Company's service is not authorized to make the change. 

2.8 Payment for Service 

2.8.1 The Customer is responsible for payment of all charges for services and equipment 
h i s h e d  to the Customer or to an Authorized User of the Customer by XZComm, Inc. 
All charges due by the Customer are payable to the Company or to the Company's 
authorized billing agent (such as a local exchange telephone company). Any objections 
to billed charges must be reported to the Company or its billing agent within six 
months after receipt of bill. Adjustments to the Customer's bill shall be made to the 
extent that circumstances exist which reasonably indicate that such changes are 
appropriate. 

2.8.2 The Company's bills are due upon receipt. Amounts not paid within 30 days from the 
due date of the invoice will be considered past due. Customers may be assessed a late 
fee on past due amounts in the maximum lawful rate under applicable state law but 
shall not exceed a late fee of 1.5%. If a Customer presents an undue risk of nonpayment 
at any time, the Company may require that Customer to pay its bills within a specified 
number of days and to make such payments in cash or the equivalent of cash. If a 
customer's check is returned due to non-sufficient finds, the Company shall charge a 
fee of $25.00. 

Issued: Effective: 

Issued By: Mark Pavol, SecretarylTreasurer 
X2Comrn, Inc.d/b/a DC Communications 
270 South Main Street 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.8 Payment for Service, Cont'd. 

2.8.4 The Customer shall be responsible for all calls placed by or through Customer's 
equipment by any person. In particular and without limitation to the foregoing, the 
Customer is responsible for any calls placed by or through the Customer's equipment 
via any remote access features. 

2.9 Deposits 

The Company does not require deposits of Customers. 

2.10 Advance Payments 

The Company does not require advance payments of Customers. 

2.11 Cancellation by Customer 

Customer may cancel at any time. 

Issued: Effective: 

Issued By: Mark Pavol, SecretarylTreasurer 
X2Comm, Inc.dh/a DC Communications 
270 South Main Street 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.12 Refusal or Discontinuance by Company 

Without incurring liability, the Carrier may immediately discontinue or cancel service: 
Service may be disconnected without advance written notice under the following conditions: 

a) the existence of an obvious hazard to the safety or health of the consumer of the general 
population or the Company's personnel or facilities; 

b) the Company has evidence of tampering or the evidence of fraud. 

Service may be disconnected provided that the Company has provided five days' written 
notice as established by the AZ C.C. under the following conditions: 

Customer violation of any of the utility's tariffs filed with the Commission andlor 
violation of the Commission's rules and regulations. 

Failure of the Customer to pay a bill for service. 

Failure to meet or maintain the Company's credit and deposit requirements (if any). 

Failure of the Customer to provide the utility reasonable access to its equipment and 
property. 

Customer breach of contract for service between the Company and Customer 

When necessary for the Company to comply with an order of any governmental agency 
having such jurisdiction. 

Issued: Effective: 

Issued By: Mark Pavol, SecretarylTreasurer 
X2Comm, Inc.d/b/a DC Communications 
270 South Main Street 
Flemington, NJ 08822 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.13 Interconnection 

Service hrnished by X2Comm, Inc. may be connected with the services or facilities of other 
carriers. Such service or facilities, if used, are providedunder the terms, rates and conditions 
of the other carrier. The Customer is responsible for all charges billed by other carriers for 
use in connection with X2Comm, 1nc.k service. 

2.14 Inspection, Testing and Adjustment 

Upon reasonable notice, the facilities provided by the Company shall be made available to the 
Company for tests and adjustments as may be deemed necessary by the Company for 
iiiaintenance . 

2.15 Tests, Pilots, Promotional Campaigns and Contests 

The Company may conduct special tests, pilot programs, waivers and promotions to 
demonstrate the ease of use, quality of service and to promote the sale of its services. 

2.16 Reservation of Toll Free "800/888" Numbers 

The Company will make every effort to reserve Toll Free "800/888" vanity numbers for 
customers, but makes no guarantee or warranty that the requested number(s) will be available. 

2.17 Portability of Toll Free "800/888" Numbers 

The Company will participate in porting Toll Free "800/888" numbers only if the account 
balance is zero and all charges incurred as a result of the Toll Free "800/888" number have 
been paid. 

Issued: Effective: 

Issued By: Mark Pavol, SecretarylTreasurer 
X2Comm, Inc.d/b/a DC Communications 
270 South Main Street 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.18 Complaint Procedures 

Customer complaints and inquiries regarding their bills may be directed to the toll-kenumber 
provided by the billing agent on the bill. In addition, inquiries and complaints may also be 
directed to: 

Customer Service Department 
ZComm, Inc. 
d/b/a DC Communications 
270 South Main Street 
Flemington, NJ 08822 
(866) 330-4322 

If not satisfied with the Company's response, cuL.3mers may con act: 

Consumer Service Section 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 
(602) 542-425 1 

Issued: Effective: 

Issued By: Mark Pavol, SecretarylTreasurer 
X2Comm, Inc.d/b/a DC Communications 
270 South Main Street 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.1 General 

Service is offered to residential or business customers and is available from equal access 
originating end offices only. 

3.2 Timing of Calls 

3.2.1 Long distance usage charges are based on the actual usage of X2Cornm, 1nc.k network 
Chargeable time begins when a connection is established between the calling station 
and the called station. Chargeable time ends when either party "hangs up" thereby 
releasing the network connection. 

3.2.2 Minimum call duration and rounding of calls for measurement and billing purposes is 
specified for each product in this tariff. 

3.2.3 Except for charges that use a special access line, when a call is established in one rate 
period and ends in another rate period, the rate in effect at the calling station applies to 
the portion of the call occurring within that rate period. When a unit of time is split 
between two rate periods, the rate applicable to that unit of time is based on the rate 
period in which it began. 

Issued: Effective: 

Issued By: Mark Pavol, Secretary/Treasurer 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 

3.3 Calculation of Distance 

Usage charges for all mileage sensitive products are based on the airline distance between the 
Rate Centers associated with the originating and terminating points of the call. 

The distance between the originating and terminating points is calculated by using the "V" and 
"H" coordinates of the Rate Centers as defrned by BellCore (Bell Communications Research), 
in the following manner: 

step 1 - Obtain the "V" and "H" coordinates for the Rate Center of the originating and 
the destination points. 

Obtain the difference between the "V" coordinates of each of the Rate Centers. 
Obtain the difference between the "H" coordinates. 

Square the differences obtained in Step 2. 

Add the squares of the "V" difference and "H" difference obtained in Step 3. 

Divide the sum of the square obtained in Step 4 by ten (10). Round to the next 
higher whole number if any fraction results from the division. 

Obtain the square root of the whole number obtained in Step 5. Round to the 
next higher whole number if any fraction is obtained. This is the distance 
between the originating and terminating points of the call. 

Step 2 - 

Step 3 - 

Step 4 - 

Step 5 - 

Step 6 - 

Formula: 

The square 
root of 

2 2 
Wl-V2) + (Hl-H2) 

10 

Issued: Effective: 

Issued By: Mark Pavol, SecretarylTreasurer 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 

3.4 Residential Long Distance Plan (Applies to Switched and Dedicated Services) 

This Residential long distance service applies to residential customers who access X2Comm, Inc. via 
local exchange company provided switched access line or a dedicated access line. Each call is billed 
in one-minute increments, The minimum call duration for billing purposes is one minute. No monthly 
recurring charge applies if the customer elects to receive their invoice via E-mail with the electronic 
payment option Monthly recurring charges will apply if the customer elects any other option, as listed 
in Section 4. Monthly recurring charges apply to toll-free calling service. 

Residential Long Distance Plan 
MAXIMUM 

Residential 1+ Usage Rates InterLATA IntraLATA 

Switched Per Minute Rate: $0.30 $0.30 
Dedicated Per Minute Rate: $0.20 $0.20 

No monthly recurring charge applies if the customer elects to receive their 
invoice via E-mail with the electronic payment option. 

1+ Billing Option Descriptions With Monthly Recurring Charges 

Online Call Detail 1: Paper remittance with summary and call detail online. 

Online Call Detail 2: Summary invoice and paper remittance with call 
detail online. 

Paper Invoice: Paper invoice with call detail, no call detail online. 

Monthly Recurring Charges MAXIMUM 

Online Call Detail 1: 
Online Call Detail 2: 
Paper Invoice: 

$3.00 
$3.00 
$3.00 

Issued: Effective: 

Issued By: Mark Pavol, SecretaqdTreasurer 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 

3.4 Residential Long Distance Plan (Applies to Switched and Dedicated Services) CON'T 

MAXIMUM 

Switched Toll-Free Usage Rates 
InterLATA IntraLATA 

Per Minute Rate: $0.30 $0.30 
Monthly Recurring Charge: $15.00 

MAXIMUM 

InterLATA IntraLATA 
Dedicated Toll-Free Usage Rates 

Per Minute Rate: $0.20 $0.20 
Monthly Recurring Charge $15 .OO 

Issued: Effective: 

Issued By: Mark Pavol, SecretarylTreasurer 
X2Comm, Inc.d/b/a DC Communications 
270 South Main Street 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 

3.5 Business Long Distance Plan (Applies to Switched and Dedicated Services) 

This Business long distance service applies to business customers who access ZComm, Inc. via 
local exchange company provided switched access line or a dedicated access line. The minimum call 
duration for billing purposes is thirty (30) seconds. Call timing is rounded up to the nearest six (6) 
second increment after the initial 30 seconds. No monthly recurring charge applies if the customer 
elects to receive their invoice via E-mail with the electronic payment option. Monthly recurring 
charges will apply if the customer elects any other option, in Section 4. Monthly recurring charges 
apply to toll-free calling service unless the Customer also subscribes to ZComm, Inc. 1+ Business 
Long Distance Plan. 

Business Long Distance Plan MAXWLUM 

Business Usage Rates InterLATA IntraLATA 

Switched Business Plan Per Minute Rate: $0.30 $0.30 
Dedicated Business Plan Per Minute Rate: $0.20 $0.20 

No monthly recurring charge applies if the customer elects to receive their invoice via 
E-mail with the electronic payment option. 

1+ Billing Option Descriptions With Monthly Recurring Charges 

Online Call Detail 1 : Paper remittance with summary and call detail online. 

Online Call Detail 2: Summary invoice and paper remittance with call detail 
online. 

Paper Invoice: Paper invoice with call detail, no call detail online. 

Monthly Recurring Charges MAXIMUM 

Online Call Detail 1 : 
Online Call Detail 2: 
Paper Invoice: 

$3.00 
$3.00 
$3.00 

Issued: Effective: 

Issued By: Mark Pavol, SecretarylTreasurer 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.) 

3.5 Business Long Distance Plan (Applies to Switched and Dedicated Services) CON’T 

Toll-Free Usage Rates MAXWIUM 
IntraLATA InterLATA 

Per Minute Rate: $0.30 $0.30 
Monthly Recurring Charge: $10.00 
(Monthly fee is waived when the customer is also presubscribed to X2Comm, Inc.’s 
Business 1+ plan) 

Dedicated Toll-Free Usage Rates MAXIMUM 
IntraLATA InterLATA 

Per Minute Rate: $0.20 $0.20 
Monthly Recurring Charge $10.00 

(Monthly fee is waived when the customer is also presubscribed to X2Comm, Inc.’s Business 1+ plan) 

Issued: Effective: 

Issued By: Mark Pavol, Secretary/Treasurer 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 

3.6 Switched Inbound Service 

Switched Toll-Free Service provides an in-bound calling service to the Company's 
Customers. The Company's Customer is billed for each toll-free (i.e., SOO/SSS) call, rather 
than the call originator. Calls terminate to the X2Comm, Inc. Customer via switched access 
lines. For billing purposes, call timing is rounded up to the nearest six (6)  second increment 
after the initial minimum period of thirty (30) seconds for Business Customers, for Residential 
Customers, call timing is rounded up to the nearest full minute after the initial minimum period 
of one minute. 

Rates: 
Rate Per Minute of Use 

$0.30 

3.7 Dedicated Inbound Service 

Dedicated Toll-Free Service provides an in-bound customer provided calling service to the 
Company's Customers. The Company's Customer is billed for each toll-free (Le., SOO/SSS) 
call, rather than the call originator. Calls terminate to the X2Comm, Inc. Customer via 
customer-provided dedicated access lines. . For billing purposes, call timing is rounded up 
to the nearest six (6)  second increment after the initial minimum period of thirty (30) seconds 
for Business Customers, for Residential Customers, call timing is rounded up to the nearest 
full minute after the initial minimum period of one minute. 

Rates: 
Rate Per Minute of Use 

MAXIMUM 

$0.20 

Issued: Effective : 

Issued By: Mark Pavol, SecretarylTreasurer 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 

3.8 Directory Assistance 

Directory Assistance is available to Customers of DC Communications Service. A Directory 
Assistance charge applies to each call to the Directory Assistance Bureau. Amaximum of one 
request may be made on each call to Directory Assistance. The Directory Assistance charge 
applies to each call regardless of whether the Directory Assistance Bureau is able to hrnish 
the requested telephone number. 

MAXIMUM 

Directory Assistance, Maximum Per Call: $1.90 

Issued: Effective: 

Issued By: Mark Pavol, SecretarylTreasurer 
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SECTION 4 - CURRENT PRICE LIST 

4.1 Residential Long Distance Plan 
CURRENT 

Residential 1+ Usage Rates InterLATA IntraLATA 

Switched Per Minute Rate: $0.16 $0.16 
Dedicated Per Minute Rate: $0.10 $0.10 

No monthly recurring charge applies if the customer elects to receive their 
invoice via E-mail with the electronic payment option. 

1+ Billing Option Descriptions With Monthly Recurring Charges 

Online Call Detail 1 : Paper remittance with summary and call detail online. 

Online Call Detail 2: Summary invoice and paper remittance with call 
detail online. 

Paper Invoice: Paper invoice with call detail, no call detail online. 

Monthly Recurring Charges 

Online Call Detail 1: $1.00 
Online Call Detail 2: $1.50 
Paper Invoice: $2.00 

CURRENT 

InterLATA IntraLATA 
Switched Toll-Free Usage Rates 

Per Minute Rate: $0.16 $0.16 
Monthly Recurring Charge: $8.95 

Dedicated Toll-Free Usage Rates CURRENT 

InterLATA IntraLATA 

Per Minute Rate: $0.10 $0.10 
Monthly Recurring Charge $8.95 

Issued: Effective : 
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SECTION 4 - CURRENT PRICE LIST, (CONT'D) 

4.2 Business Long Distance Plan 
CURRENT 

Business Usage Rates InterLATA IntraLATA 

Switched Business Plan Per Minute Rate: $0.16 $0.16 
Dedicated Business Plan Per Minute Rate: $0.10 $0.10 

No monthly recurring charge applies if the customer elects to receive their invoice via 
E-mail with the electronic payment option. 

1+ Billing Option Descriptions With Monthly Recurring Charges 

Online Call Detail 1: Paper remittance with summary and call detail online. 

Online Call Detail 2: Summary invoice and paper remittance with call detail 
online. 

Paper Invoice: Paper invoice with call detail, no call detail online. 

Monthly Recurring Charges 

Online Call Detail 1: $1.00 
Online Call Detail 2: $1.50 
Paper Invoice: $2.00 

Switched Toll-Free Usage Rates 

Per Minute Rate: 
Monthly Recurring Charge: $5.00" 

CURRENT 

IntraLATA InterLATA 

$0.16 $0.16 

Dedicated Toll-Free Usage Rates CURRENT 
IntraLATA InterLATA 

Per Minute Rate: $0.10 $0.10 
Monthly Recurring Charge $5.00" 
*Monthly fee is waived when the customer is also presubscribed to X2Comm, Inc.'s 
Business I+ plan 

Issued: 

Issued By: Mark Pavol, SecretarylTreasurer 
X2Comm, Inc.d/b/a DC Communications 
270 South Main Street 
Flernington, NJ 08822 
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SECTION 4 - CURRENT PRICE LIST, (CONT'D.) 

4.3 Switched Inbound CURRENT 

Rate Per Minute of Use 

$0.16 

4.4 Dedicated Inbound 

4.5 Directory Assistance 

Directory Assistance, Per Call: 

CURRENT 

Rate Per Minute of Use 

$0.10 

CURRENT 

$0.95 

Issued: 

Issued By: Mark Pavol, SecretarylTreasurer 
X2Comm, Inc.d/b/a DC Communications 
270 South Main Street 
Flemington, NJ 08822 

Effective: 



ATTACHMENT C 

Financials 



n 
II 



(D 
N 
-J 
4 
VI 

m m 

4 
8 
k 

t b W  

h, 
W N  

N O  
N O  

N O  

f .g 
” 

0 0  

0 0  
0 0  

.: g 
P P  

P 
U 
w 0 

0 
A 



z 
?! 

E . . . .  . . . . . . . . . . .  

2 

rn x 
m 0)  UJW 

oootn . . . a  
5 8 8 ! !  

L 



e e 
ATTACHMENT D 

State Certification Status 



STATE 

ALABAMA 
ARKANSAS 
COLORADO 
WASHINGTON DC 
FLORIDA 
GEORGIA 
HAWAII 
IDAHO 
INDIANA 
IOWA 
KANSAS 
KENTUCKY 
MICHIGAN 
MONTANA 
NEVADA 
NEW JERSEY 
NORTH CAROLINA 
OHIO 
OREGON 
PENNSYLVANIA 
TENNESSEE 
TEXAS 
UTAH 
VIRGINIA 
WISCONSIN 
WYOMING 

ATTACHMENT D 
e 

STATUS 
date authority 

granted or pending 

pending 
12/12/2001 
10/4/2001 

n/a 
9/11 /2001 

12/4/01 Interim 
Pending 
pending 

10/31/2001 
10/4/2001 
pending 

12/2/2001 
9/11 /2001 
9/14/2001 
12/29/2001 
approved 
10/9/2001 
12/10/2001 
12/3/2001 
9/26/2001 
pending 

10/15/2001 
10/19/2001 

n/a 
9/20/2001 
9/17/2001 



ATTACHMENT F 

Resale Agreements 



.( 

N/A. X2Comm, Inc. will utilize and resell the services of AT&T and 
Global Crossings, Inc. as their underlying carrier. 


