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Dear Chairman Spitzer at mspitzer@cc.state.az.us and members of the Arizona Corporation Commission:

Below is the form letter that | am passing on to you in the hor 2 that someone comes to their senses. You
will receive many of these letters. However, the first paragraph is from me personally and as such:

As a dwinter visitoré with a service business, my electrical use is indeed quite minimal. However, as an
investor and property developer, the high cost of utilities combined with the possible lack of water in this |
region would and is causing my investors to take a second look at investing here. This rate increase will
not be at all favorable to future growth and will cause myself and others to look elsewhere for their
investable dollars.
\

| am a resident of Lake Havasu City and a customer of Citizens/E Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens/&
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens/Z Electric Division/&Es
request to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel
Adjustor Case); and a pending rate case for Citizens/& Gas Division. Recently, Administrative Law Judge
Dwight D. Nodes rendered his opinion to the Commission and recommended you approve a 22% increase
in the cost of electricity (Purchased Power Fuel Adjustor Case) ror several regions in Arizona, including
Lake Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price increases for goods and
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.
The ratepayer/Es were not involved in the poor decisions made by Citizens/E management team and
therefore, Citizens/ shareholders and not the ratepayers should be required to bear the burden of the
error in judgment made by Citizens/A management.

-~ It is our understanding the Commission will make its ruling on this issue during an open meeting in
® Phoenix on either July 1 or 2. 1 urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.
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Sincerely,

Sandi K. Henderson

Name

4750 N. London Bridge Road #16 LHC, AZ 86403

Address

Executive Planning Services

Business Name

928-764-2104 X 116

Telephone Number
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From: "Kimberly Sambito” <ksambito@citlink.net>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell jhatch),CC.SMTP("jrivin")
Date: Thu, Jun 26, 2003 9:34 AM
Subject: LETTER TO CORPORATION COMMISSION

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens' Arizona
Electric Utility. On May 1 the Corporation Commission conducted a
hearing in Phoenix regarding the proposed acquisition of Citizens'’
Arizona Electric and Gas Divisions by Unisource Energy Corporation;
Citizens' Electric Division's request to recover costs stemming from an
increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens' Gas Division. Recently,
Administrative Law Judge Dwight D. Nodes rendered his opinion to the
Commission and recommended you approve a 22% increase in the cost of
electricity (Purchased Power Fuel Adjustor Case) for several regions in
Arizona, including Lake Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While
price increases for goods and services are inevitable, a 22% increase in
utility rates under which all citizens must bear would severely impact
our local economy and will hinder the growth and reduce the quality of
life in Lake Havasu City. The ratepayer's were not involved in the poor
decisions made by Citizens' management team and therefore, Citizens'
shareholders and not the ratepayers should be required to bear the
burden of the error in judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this
issue during an open meeting in Phoenix on either July 1 or 2. | urge
you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would

bring to our community, and disallow the increase in rates as currently
proposed.

Sincerely,

Kimberly Sambito
Name

2224 Littler Lane #25

Address

- Business Name
(928)764-2275

Telephone Number
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From: "Coldwell Banker" <cbjudd@coidwellbanker.com>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)

Date: Thu, Jun 26, 2003 9:38 AM

Subject: LETTER TO CORPORATION COMMISSION[1]

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens'
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake
Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price increases for goods and
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.
The ratepayer's were not involved in the poor decisions made by Citizens' management team and
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error
in judgment made by Citizens' management.

it is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. | urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

Tami L Cotton
Name

1691 Topaz Dr
Address

~ Business Name

928-505-2340
Telephone Number
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Dear Chairman Spitzer and members of the Arizona Corporation Commission:

- I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility.
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions by Unisource
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a pending
rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22%
increase in the cost of electricity (Purchased Power Fuel Adjustor Case) for several
regions in Arizon: , including Lake Havasu City.

I oppose the proposed 22% increase in the cost of electricity. While price increases for
goods and services are inevitable, a 22% increase in utility rates under which all citizens
must bear would severely impact our local economy and will hinder the growth and
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the
poor decisions made by Citizens’ management team and therefore, Citizens’ shareholders
and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens’ management.

It is our understanding the Commission will make its ruling on this issue during an open
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in
Lake Havasu City, consider the negative affect a double digit increase in electric rates
would bring to our community, and disallow the increase in rates as currently proposed.

Sincerely,

_Don & Charlotte McDavitt
Name

3411 Palm Grove Drive Lake Havasu City AZ 86404
Address

Don McDavitt Specialty Radiator
Business Name

- 928-505-2710
Telephone Number
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Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility.
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the
proposed acquisition of Citizens' Arizona Electric and Gas Divisions by Unisource
Energy Corporation; Citizens' Electric Division's request to recover costs stemming from
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a pending
rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22%
increase in the cost of electricity (Purchased Power Fuel Adjustor Case) for several
regions in Arizona, including Lake Havasu City.

I oppose the proposed 22% increase in the cost of electricity. While price increases for
goods and services are inevitable, a 22% increase in utility rates under which all citizens
must bear would severely impact our local economy and will hinder the growth and
reduce the quality of life in Lake Havasu City. The ratepayer's were not involved in the
poor decisions made by Citizens' management team and therefore, Citizens' shareholders
and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue during an open
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in
Lake Havasu City, consider the negative affect a double digit increase in electric rates
would bring to our community, and disallow the increase in rates as currently proposed.

Sincerely,

_Randall H. Sharman
Name

3030 Oro Grande Plaza LHC AZ 86406
Address

Business Name

- 1-928-855-3163
Telephone Number
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From: "Diana Smith" <goofey53@hotmail.com>
To: ACC_DOMAIN.ADMIN_PO(JHatch,JIrvin,MGleason,MSpitzer, WMundell)
Date: Wed, Jun 25, 2003 9:29 PM

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

| am a resident of Lake Havasu City and a customer of Citizens/Z Arizona
Electric Utility. On May 1 the Corporation Commission conducted a hearing in
Phoenix regarding the proposed acquisition of Citizens/4 Arizona Electric and
Gas Divisions by Unisource Energy Corporation; Citizens4 Electric Division/Es
request to recover costs stemming from an increase in the cost of

electricity (Purchased Power Fuel Adjustor Case); and a pending rate case

for Citizens& Gas Division. Recently, Administrative Law Judge Dwight D.

Nodes rendered his opinion to the Commission and recommended you approve a
22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case)

for several regions in Arizona, including Lake Havasu City.

1 oppose the proposed 22% increase in the cost of electricity. While price
increases for goods and services are inevitable, a 22% increase in utility

rates under which all citizens must bear would severely impact our local
economy and will hinder the growth and reduce the quality of life in Lake

Havasu City. The ratepayer/Es were not involved in the poor decisions made by
Citizens&£ management team and therefore, Citizens/Z shareholders and not the
ratepayers should be required to bear the burden of the error in judgment

made by CitizensA management.

It is our understanding the Commission will make its ruling on this issue
during an open meeting in Phoenix on either July 1 or 2. | urge you to
listen to the residents and voters in Lake Havasu City, consider the
negative affect a double digit increase in electric rates would bring to our
community, and disallow the increase in rates as currently proposed.

Sincerely,
Greg Scott

Name
3570 Warm Springs Dr, Lake Havasu City, Az 86406

Address

Business Name
928-855-8958

Telephone Number

MSN 8 helps eliminate e-mail viruses. Get 2 months FREE*.
http://join.msn.com/?page=features/virus
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From: "Diana Smith" <goofey53@hotmail.com>
To: ACC_DOMAIN.ADMIN_PO(JHatch,MGleason,MSpitzer, WMundell),CC.SMTP("jrivin")
Date: Wed, Jun 25, 2003 9:23 PM

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens/ Arizona
Electric Utility. On May 1 the Corporation Commission conducted a hearing in
Phoenix regarding the proposed acquisition of Citizens4 Arizona Electric and
Gas Divisions by Unisource Energy Corporation; Citizens/E Electric Division&s
request to recover costs stemming from an increase in the cost of

electricity (Purchased Power Fuel Adjustor Case); and a pending rate case

for Citizens/&£ Gas Division. Recently, Administrative Law Judge Dwight D.

Nodes rendered his opinion to the Commission and recommended you approve a
22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case)

for several regions in Arizona, including Lake Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price
increases for goods and services are inevitable, a 22% increase in utility

rates under which all citizens must bear would severely impact our local
economy and will hinder the growth and reduce the quality of life in Lake

Havasu City. The ratepayer/Es were not involved in the poor decisions made by
CitizensZ& management team and therefore, Citizens/ shareholders and not the
ratepayers should be required to bear the burden of the error in judgment

made by CitizensA& management.

It is our understanding the Commission will make its ruling on this issue
during an open meeting in Phoenix on either July 1 or 2. | urge you to
listen to the residents and voters in Lake Havasu City, consider the
negative affect a double digit increase in electric rates would bring to our
community, and disallow the increase in rates as currently proposed.

Sincerely,
Diana Scott

Name
3570 Warm Springs Dr, Lake Havasu City, AZ 86406

Address
Samons Bros Framing

Business Name
928-855-8958

Telephone Number

The new MSN 8: advanced junk mail protection and 2 months FREE*
http://join.msn.com/?page=features/junkmail
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From: "Ju /ce Debler, Realtor" <joycedebler@citlink.net>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)
Date: Wed, Jun 25, 2003 7:24 PM
Subject: Electric Rate Increase

June 25, 2003

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

i am a resident of Lake Havasu City and a customer of Citizens* Arizona

Electric Utility. On May 1 the Corporation Commission conducted a hearing in
Phoenix regarding the proposed acquisition of Citizens™ Arizoia Electric and

Gas Divisions by Unisource Energy Corporation; Citizens* Electric Division*s
request to recover costs stemming from an increase in the cost of

electricity (Purchased Power Fuel Adjustor Case); and a pending rate case

for Citizens* Gas Division. Recently, Administrative Law Judge Dwight D.

Nodes rendered his opinion to the Commission and recommended you approve a
22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case)

for several regions in Arizona, including Lake Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price
increases for goods and services are inevitable, a 22% increase in utility

rates under which all citizens must bear would severely impact vur local
economy and will hinder the growth and reduce the quality of life in Lake
Havasu City. The ratepayer*s were not involved in the poor decisions made by
Citizens* management team and therefore, Citizens* shareholders and not the
ratepayers should be required to bear the burden of the error in judgment
made by Citizens* management.

it is our understanding the Commission will make its ruling on this issue
during an open meeting in Phoenix on either July 1 or 2. | urge you to
listen to the residents and voters in Lake Havasu City, consider the
negative affect a double digit increase in electric rates would bring to our
community, and disallow the increase in rates as currently proposed.

Sincerely,

Joyce Debler
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1720 South McCulloch Blvd

Lake Havasu City, AZ 86406

928-486-7166

Joyce Debler, Realtor

GRI, ABR

SunMeadow Sales Co., LLC
3543 Challenger Drive

Lake Havasu City, AZ 86406
Toll Free  800-883-2494
Fax 928-680-8585
Cell Ph. 928-486-7166
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From: "Connie Boyce" <cboyce@rraz.net>

To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell jhatch),CC.SMTP("jrivin")
Date: Wed, Jun 25, 2003 4:53 PM

Subject: Fw: ELECTRIC RATE INCREASE

----- Original Message -----

From: "Elaine Byrnes" <elaine@havasurealtors.com>

To: "HAVASU REALTOR MEMBER" <lharmember@havasurealtors.com>
Sent: Tuesday, June 24, 2003 1:28 PM

Subject: Fw: ELECTRIC RATE INCREASE

>
>
> >
> >

> > > Attached is a letter to the Arizona Corporation Commissioners

regarding

> > > the proposed 22% electric utility rates. The administrative judge has

> > > recommended that the Commissioners approve this rate increase and they
> are

> > > tentatively scheduled to take that action on July 1 or 2.

>>>

> > > |f you oppose this rate increase, please add your name to the bottom

of

> > > the letter and email it to the following five commissioners:

>>>

> > > Jeff Hatch-Miller, jhatch@cc.state.az.us

> > > Jim Irvin, jrivin@cc.state.az.us

> > > Marc Spitzer, Chairman, mspitzer@cc.state.az.us

> > > William Mundell, wmundell@cc.state.az.us |
> > > Mike Gleason, mgleason@cc.state.az.us |
>>> ‘
> > > Please call Lisa Krueger at the Chamber with any questions (855-4115).
>>>

> > > ** Please let me know if you are unable to open the attachment and |

> will

> > > send it in text format.

>>>

>>>

> > > Kathy Tippett

> > > Director of Administration

> > > Lake Havasu Area Chamber of Commerce

> > > 314 London Bridge Road

> > > Lake Havasu City, Arizona 86403

>>>TEL: 928-855-4115

>>>FAX: 928-680-0010

> > > www.havasuchamber.com

>>>

> > > Attachment(s): LETTER TO CORPORATION COMMISSION.DOC;

>>>

> > > E-Mail sent by Lake Havasu Chamber of Commerce on 6/23/2003 2:59:53 PM
>>>

>>>

>>>
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From:
To:
Date:
Subject:

"Connie Boyce" <choyce@rraz.net>
ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell jhatch),CC.SMTP("jrivin")
Wed, Jun 25, 2003 4:53 PM

Fw: ELECTRIC RATE INCREASE

----- Original Message -----

From: "Elaine Byrnes" <elaine@havasurealtors.com>

To: "HAVASU REALTOR MEMBER" <lharmember@havasurealtors.com>
Sent: Tuesday, June 24, 2003 1:28 PM

Subject: Fw: ELECTRIC RATE INCREASE

>
>
> >
> >

> > > Attached is a letter to the Arizona Corporation Commissioners

regarding

> > > the proposed 22% electric utility rates. The administrative judge has
> > > recommended that the Commissioners approve this rate increase and they

> are

> > > tentatively scheduled to take that action on July 1 or 2.

>>2>

> > > |f you oppose this rate increase, please add your name to the bottom

of

> > > the letter and email it to the following five commissioners:

>>>

> > > Jeff Hatch-Miller, jhatch@cc.state.az.us

> > > Jim Irvin, jrivin@cc.state.az.us

> > > Marc Spitzer, Chairman, mspitzer@cc.state.az.us
> > > William Mundell, wmundell@cc.state.az.us

> > > Mike Gleason, mgleason@cc.state.az.us

>>>

> > > Please call Lisa Krueger at the Chamber with any questions (855-4115).

>>>

> > > ** Please let me know if you are unable to open the attachment and |

> will

> > > send it in text format.

>>>
>>>

> > > Kathy Tippett

> > > Director of Administration

> > > Lake Havasu Area Chamber of Commerce
> > > 314 London Bridge Road

> > > Lake Havasu City, Arizona 86403
>>>TEL: 928-855-4115

>>>FAX: 928-680-0010

> > > www.havasuchamber.com

>>>

> > > Attachment(s): LETTER TO CORPORATION COMMISSION.DOC;

>>>

> > > E-Mail sent by Lake Havasu Chamber of Commerce on 6/23/2003 2:59:53 PM

>>>
>>>

>>>
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From: "Arlene Sansevero" <desertladie@hotmail.com>

To: ACC_DOMAIN.ADMIN_PO(MSpitzer, WMundell,MGleason)
Date: Wed, Jun 25, 2003 4:21 PM

Subject: WE OPPOSE RATE INCREASE!!

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

| am a resident of Lake Havasu City and a customer of Citizens/4& Arizona
Electric Utility. On May 1 the Corporation Commission conducted a hearing in
Phoenix regarding the proposed acquisition of CitizensA Arizona Electric and
Gas Divisions by Unisource Energy Corporation; Citizens/Z Electric Division/Es
request to recover costs stemming from an increase in the cost of

electricity (Purchased Power Fuel Adjustor Case); and a pending rate case

for CitizensA Gas Division. Recently, Administrative Law Judge Dwight D.

Nodes rendered his opinion to the Commission and recommended you approve a
22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case)

for several regions in Arizona, including Lake Havasu City.

| oppose the proposed 22% increase in the cost of electricity. Whi'e price
increases for goods and services are inevitable, a 22% increase 1 utility

rates under which all citizens must bear would severely impact our local
economy and will hinder the growth and reduce the quality of life in Lake

Havasu City. The ratepayer/Es were not involved in the poor decisions made by
Citizens/&£ management team and therefore, Citizens4& shareholders and not the
ratepayers should be required to bear the burden of the error in judgment

made by Citizens/& management.

It is our understanding the Commission will make its ruling on this issue
during an open meeting in Phoenix on either July 1 or 2. | urge you to
listen to the residents and voters in Lake Havasu City, consider the
negative affect a double digit increase in electric rates would bring to our
community, and disallow the increase in rates as currently proposec.

Sincerely,

David (school teacher) and Arlene (retired*) Sansevero
2081 Polaris Drive

Lake Havasu City, AZ 86403

928-855-6241 or 928-716-6241

*retired in order to give 24/7 care to elderly father following his
stroke...

STOP MORE SPAM with the new MSN 8 and get 2 months FREE*
http://join.msn.com/?page=features/junkmail
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From: "Sherry Laswell" <ramadalakehavasu@citlink.net>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)

Date: Wed, Jun 25, 2003 3:59 PM

Subject: LETTER TO CORPORATION COMMISSION (2).DOC

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

| am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens'
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake
Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price increases for goods and
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.
The ratepayer's were not involved in the poor decisions made by Citizens' management team and
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error
in judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. | urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

Sukhmander Gill

General Manager/Partner
Ramada Inn

271 S. Lake Havasu Avenue
Lake Havasu City, AZ 86403
(928) 855-1111
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From: "Sherry Laswell" <ramadalakehavasu@citlink.net>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)
Date: Wed, Jun 25, 2003 3:55 PM
Subject: LETTER TO CORPORATION COMMISSION (2).DOC

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens'
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case), and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake
Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price increases for goods and
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.
The ratepayer's were not involved in the poor decisions made by Citizens' management team and
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error
in judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. | urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

Sherry Laswell

Ramada Inn

271 S. Lake Havasu Avenue
Lake Havasu City, AZ 86403
(928) 855-1111
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From: "Anita Meredith" <anita@ctaz.com>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)
Date: Wed, Jun 25, 2003 3:47 PM
Subject: Lake Havasu City - Electric

June 25, 2003

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens'
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake
Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price increases for goods and
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.
The ratepayer's were not involved in the poor decisions made by Citizens’' management team and
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error
in judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. | urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

Anita Meredith, Associate Broker
. CRS, GRI, ABR, e-PRO
ABOVE ALL REAL ESTATE
2093 McCulloch Bivd.
" Lake Havasu City, AZ 86403
928/855-9999 or 800/340-4943
Fax 928/855-6229
Anita@AnitaMeredith.com
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From: "Natural Tease" <natease@ctaz.com>

To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell jhatch),CC.SMTP("jrivin")
Date: Wed, Jun 25, 2003 3:32 PM

Subject: Fw: ELECTRIC RATE INCREASE

----- Original Message -----
From: <kathyt@havasuchamber.com>
To: <natease@citlink.net>
Sent: Monday, June 23, 2003 3:00 PM
Subject: ELECTRIC RATE INCREASE

> Attached is a letter to the Arizona Corporation Commissioners regarding
> the proposed 22% electric utility rates. The administrative judge has

> recommended that the Commissioners approve this rate increase and they are
> tentatively scheduled to take that action on July 1 or 2.

>

> If you oppose this rate increase, piease add your name to the bottom of
> the letter and email it to the following five commissioners:

>

> Jeff Hatch-Miller, jhatch@cc.state.az.us

> Jim Irvin, jrivin@cc.state.az.us

> Marc Spitzer, Chairman, mspitzer@cc.state.az.us

> William Mundell, wmundell@cc.state.az.us

> Mike Gleason, mgleason@cc.state.az.us

>

> Please call Lisa Krueger at the Chamber with any questions (855-4115).
>
> ** Please let me know if you are unable to open the attachment and | will

> send it in text format.
>

>

> Kathy Tippett

> Director of Administration

> Lake Havasu Area Chamber of Commerce
> 314 London Bridge Road

> Lake Havasu City, Arizona 86403

> TEL: 928-855-4115

> FAX: 928-680-0010

> www.havasuchamber.com

>

> Attachment(s): LETTER TO CORPORATION COMMISSION.DOC;
>

> E-Mail sent by Lake Havasu Chamber of Commerce on 6/23/2003 3:00:16 PM
>

> Nancy N. Leamons

Natural Tease Inc., Sportswear

855-4040

>


http://www.havasuchamber.com

