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From: "Kristie Davis" <kristie@firstofficesource.com>

To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell jhatcn, CC.SMTP("jrivin")
Date: Tue, Jun 24, 2003 9:48 AM E-01032C-00-0751
Subject: LETTER TO CORPORATION COMMISSION

G-01032A-02-0598
E-01933A-02-0914
E-01032C-02-0914
G-01032A-02-0914

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens'
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake
Havasu City.

|
| oppose the proposed 22% increase in the cost of electricity. While price increases for goods and ‘
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely |
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.

The ratepayer's were not involved in the poor decisions made by Citizens' management team and

therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error

in judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. | urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely

Kristie Davis
Name

_ 87 Keywester Dr.
Address

_Xerox Copier Source__
Business Name

e
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i

___928-680-0770
Telephone Number

Lo
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From: "Bob" <bob@keller.net>

To: "William Mundell” <wmundell@cc.state.az.us>, "Marc Spitzer, Chairman"
<mspitzer@cc.state.az.us>, "Jim Irvin" <jirvin@cc.state.az.us>, "Jeff Hatch-Miller"
<jhatch@cc.state.az.us>, "Mike Gleason" <mgleason@cc.state.az.us>

Date: Tue, Jun 24, 2003 7:13 AM
Subject: FW:

"HAVE A GREAT DAY"

Bob Keller

P.O. Box 2602

Lake Havasu City, AZ 86405
Phone 928-680-0996

FAX 928-680-5528

Email bob@keller.net

————— Original Message-----

From: Bob [mailto:bob@keller.net]

Sent: Tuesday, June 24, 2003 5:47 AM

To: William Mundell; Marc Spitzer, Chairman; Jim Irvin; Jeff Hatch-Miller;
Mike Gleason

Subject:

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

| am a resident of Lake Havasu City and a customer of Citizens* Arizona

Electric Utility. On May 1 the Corporation Commission conducted a hearing in
Phoenix regarding the proposed acquisition of Citizens* Arizona Electric and

Gas Divisions by Unisource Energy Corporation; Citizens* Electric Division*s
request to recover costs stemming from an increase in the cost of

electricity (Purchased Power Fuel Adjustor Case); and a pending rate case

for Citizens* Gas Division. Recently, Administrative Law Judge Dwight D.

Nodes rendered his opinion to the Commission and recommended you approve a
22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case)

for several regions in Arizona, including Lake Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price
increases for goods and services are inevitable, a 22% increase in utility

rates under which all citizens must bear would severely impact our local
economy and will hinder the growth and reduce the quality of life in Lake
Havasu City. The ratepayer*s were not involved in the poor decisions made by
Citizens* management team and therefore, Citizens* shareholders and not the
ratepayers should be required to bear the burden of the error in judgment
made by Citizens* management.

it is our understanding the Commission will make its ruling on this issue
during an open meeting in Phoenix on either July 1 or 2. | urge you to
listen to the residents and voters in Lake Havasu City, consider the
negative affect a double digit increase in electric rates would bring to our
community, and disallow the increase in rates as currently proposed.

Sincerely,

Bob Keller President


mailto:bob@keller.net
mailto:bob@keller.net
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From: "Steve Strong" <sstrong@citlink.net>

To: ACC_DOMAIN.ADMIN_PO{MSpitzer,mgleason,jhatch)
Date: Tue, Jun 24, 2003 9:52 AM

Subject: Fw: ELECTRIC RATE INCREASE

> > Attachment(s): LETTER TO CORPORATION COMMISSION.DOC;

> >

> > E-Mail sent by Lake Havasu Chamber of Commerce on 6/23/2003 3:00:36 PM
> >

> >

> >

>

CC: ACC_DOMAIN.ADMIN_PO(wmundell),CC.SMTP("jrivin")




Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility.
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions by Unisource
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a
pending rate case for Citizens’ Gas Division. Recently, Administrative Law Judge
Dwight D. Nodes rendered his opinion to the Commission and recommended you
approve a 22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case)
for several regions in Arizona, including Lake Havasu City.

I oppose the proposed 22% increase in the cost of electricity. While price increases for
goods and services are inevitable, a 22% increase in utility rates under which all citizens
must bear would severely impact our local economy and will hinder the growth and
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the
poor decisions made by Citizens’ management team and therefore, Citizens’ shareholders
and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens’ management.

It is our understanding the Commission will make its ruling on this issue during an open
meeting in Phoenix on either July 1 or 2. [ urge you to listen to the residents and voters in
Lake Havasu City, consider the negative affect a double digit increase in electric rates
would bring to our community, and disallow the increase in rates as currently proposed.

Sincerely,

Name

Address

Business Name

Telephone Number



. Marc Spitzer - Rate Increase

From: "Ortega, Maria" <mortega@Coach-Net.com>

To: "Jeff Hatch-Miller," <jhatch@cc.state.az.us>, "Jim Irvin," <jrivin@cc.state.az.us>, "Marc
Spitzer, Chairman," <mspitzer@cc.state.az.us>, "William Mundell,” <wmundell@cc.state.az.us>, "Mike
Gleason," <mgleason@cc.state.az.us>

Date: Tue, Jun 24, 2003 9:31 AM

Subject: Rate Increase

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

| am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens'
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake
Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price increases for goods and
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.
The ratepayer's were not involved in the poor decisions made by Citizens' management team and
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error
in judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. | urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

Maria Ortega

3040 Erwin Dr. Lake Havasu City, AZ, 86404

Coach-Net
Business Name

928-458-0902
Telephone Number




Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility.
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions by Unisource
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a
pending rate case for Citizens’ Gas Division. Recently, Administrative Law Judge
Dwight D. Nodes rendered his opinion to the Commission and recommended you
approve a 22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case)
for several regions in Arizona, including Lake Havasu City.

I oppose the proposed 22% increase in the cost of electricity. While price increases for
goods and services are inevitable, a 22% increase in utility rates under which all citizens
must bear would severely impact our local economy and will hinder the growth and
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the
poor decisions made by Citizens’ management team and therefore, Citizens’ shareholders
and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens’ management.

It is our understanding the Commission will make its ruling on this issue during an open
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in
Lake Havasu City, consider the negative affect a double digit increase in electric rates
would bring to our community, and disallow the increase in rates as currently proposed.

Sincerely,

___Debbie Tyler
Name

1990 McCulloch Blvd #D
Address

Lake Havasu Mail & Business Center
Business Name

~928-855-5600
Telephone Number
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From: "WeShipit" <WeShipit@ShopHavasu.com>

To: ACC_DOMAIN.ADMIN_PO(JHatch,MGleason,MSpitzer, WMundell),CC.SMTP("jrirvin"
Date: Tue, Jun 24, 2003 9:09 AM

Subject: Utility increase

Please read the attachment enclosed
We need your assistance on this ASAP |
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From: "Ann Hagerty" <Wahs@citlink.net>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)
Date: Tue, Jun 24, 2003 9:05 AM

Subject: Proposed rate increase

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

| am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens'
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake
Havasu City.

1 oppose the proposed 22% increase in the cost of electricity. While price increases for goods and
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.
The ratepayers were not involved in the poor decisions made by Citizens' management team and
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error
in judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. | urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

Ann W. Hagerty

Name

1100 Empire Dr.

Address

Western Arizona Humane Society
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Business Name

(928) 855-5083

Telephone Number

Ann Hagerty

Community Relations Manager

Western Arizona Humane Society

1100 Empire Dr., Lake Havasu City AZ 86404
(928) 855-5083

www.havasuhumane.org



http://havasuhumane.org

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility.
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions by Unisource
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a
pending rate case for Citizens’ Gas Division. Recently, Administrative Law Judge
Dwight D. Nodes rendered his opinion to the Commission and recommended you
approve a 22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case)
for several regions in Arizona, including Lake Havasu City.

I oppose the proposed 22% increase in the cost of electricity. While price increases for
goods and services are inevitable, a 22% increase in utility rates under which all citizens
must bear would severely impact our local economy and will hinder the growth and
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the
poor decisions made by Citizens’ management team and therefore, Citizens’ sharcholders
and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens’ management.

It is our understanding the Commission will make its ruling on this issue during an open
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in
Lake Havasu City, consider the negative affect a double digit increase in electric rates
would bring to our community, and disallow the increase in rates as currently proposed.

Sincerely,

_Terry Boatman
Name

1881 Laramie Dr.
Address

__Man Stuff
Business Name

_928-855-5937
Telephone Number
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From: "Mr B" <beerstud76@hotmail.com>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)
Date: Tue, Jun 24, 2003 10:06 AM
Subject: Rate Increase

Help STOP SPAM with the new MSN 8 and get 2 months FREE*
http://join.msn.com/?page=features/junkmail


http://join.msn.com/?page=features/junkmail

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility.
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions by Unisource
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a
pending rate case for Citizens’ Gas Division. Recently, Administrative Law Judge
Dwight D. Nodes rendered his opinion to the Commission and recommended you
approve a 22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case)
for several regions in Arizona, including Lake Havasu City.

I oppose the proposed 22% increase in the cost of electricity. While price increases for
goods and services are inevitable, a 22% increase in utility rates under which all citizens
must bear would severely impact our local economy and will hinder the growth and
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the
poor decisions made by Citizens” management team and therefore, Citizens’ shareholders
and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens’ management.

It is our understanding the Commission will make its ruling on this issue during an open
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in
Lake Havasu City, consider the negative affect a double digit increase in electric rates
would bring to our community, and disallow the increase in rates as currently proposed.

Sincerely,

Dan Glover
Name

2650 Kiowa Bivd. N.
Address

River Valley Window Company
Business Name

928-505-8198
Telephone Number
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From: "Julie Glover" <jdglover@citlink.net>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)
Date: Tue, Jun 24, 2003 8:58 AM

Subject: Electric Rate Increase
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From: "Jeni Coke" <jenic@havasuchamber.com>

To: ACC_DOMAIN.ADMIN_PO(JHatch,MGleason,MSpitzer, WMundell),CC.SMTP("jrivin"
Date: Tue, Jun 24, 2003 8:46 AM

Subject: Proposed electric utility rates

Jeni Coke

Director of Membership Development
Lake Havasu Area Chamber of Commerce
314 London Bridge Rd

928-855-4115

928-680-0010 (fax)




Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility.
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions by Unisource
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a
pending rate case for Citizens’ Gas Division. Recently, Administrative Law Judge
Dwight D. Nodes rendered his opinion to the Commission and recommended you
approve a 22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case)
for several regions in Arizona, including Lake Havasu City.

I oppose the proposed 22% increase in the cost of electricity. While price increases for
goods and services are inevitable, a 22% increase in utility rates under which all citizens
must bear would severely impact our local economy and will hinder the growth and
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the
poor decisions made by Citizens’ management team and therefore, Citizens’ shareholders
and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens’ management.

It is our understanding the Commission will make its ruling on this issue during an open
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in
Lake Havasu City, consider the negative affect a double digit increase in electric rates
would bring to our community, and disallow the increase in rates as currently proposed.

Sincerely,

Jeni Coke
Name

3590 Offshore Ct, LHC, AZ 86406
Address

LHC Chamber of Commerce
Business Name

928-486-3533
Telephone Number
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From: "Valueguide Classifieds” <classads@redrivernet.com>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)

Date: Tue, Jun 24, 2003 8:41 AM

Subject: Citizens' Arizona Electric Utility

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

| am a resident of Lake Havasu City for nearly 40-years and a customer of Citizens' Arizona Electric
Utility. On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the proposed
acquisition of Citizens' Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens'
Electric Division's request to recover costs stemming from an increase in the cost of electricity (Purchased
Power Fuel Adjustor Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative
Law Judge Dwight D. Nodes rendered his opinion to the Commission and recommended you approve a
22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in
Arizona, including Lake Havasu City.

| strongly oppose the proposed 22% increase in the cost of electricity. While price increases for goods
and services are inevitable, a 22% increase in utility rates under which all citizens must bear would
severely impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu
City.

The ratepayer's were not involved in the poor decisions made by Citizens' management team and
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error
in judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. | urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

So many people here are retired and on fixed incomes. During the summer months, it is a choice of
eating or staying cool. Young people work for minimum wage and barely survive. It would be a very great
hardship on the majority of residents to allow this increase to go through.

Most respectfully yours,

Elizabeth C. Paxton, CEO

P.O. Box 427

Lake Havasu City, AZ 86405-0427
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From: <Linda_Christiansen/Havasu/phccorp@prhc.net>

To: ACC_DOMAIN.ADMIN_PO(JHatch,MSpitzer, WMundell, MGleason),CC.SMTP("jrivin"
Date: Tue, Jun 24, 2003 8:37 AM

Subject: ELECTRIC RATE INCREASE

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

| am a resident of Lake Havasu City and a customer of CitizensI' GO Arizona
Electric Utility. On May 1 the Corporation Commission conducted a hearing

in Phoenix regarding the proposed acquisition of Citizens[GO Arizona Electric

and Gas Divisions by Unisource Energy Corporation; CitizensI' GO Electric
Division[ GOs request to recover costs stemming from an increase in the cost

of electricity (Purchased Power Fuel Adjustor Case); and a pending rate

case for CitizensI'CO Gas Division. Recently, Administrative Law Judge Dwight

D. Nodes rendered his opinion to the Commission and recommended you approve
a 22% increase in the cost of electricity (Purchased Power Fuel Adjustor

Case) for several regions in Arizona, including Lake Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price

increases for goods and services are inevitable, a 22% increase in utility

rates under which all citizens must bear would severely impact our local

economy and will hinder the growth and reduce the quality of life in Lake

Havasu City. The ratepayerT COs were not involved in the poor decisions made

by CitizensI'CO management team and therefore, CitizensI' GO shareholders and not
the ratepayers should be required to bear the burden of the error in

judgment made by CitizensI GO management.

It is our understanding the Commission will make its ruling on this issue
during an open meeting in Phoenix on either July 1 or 2. | urge you to
listen to the residents and voters in Lake Havasu City, consider the
negative affect a double digit increase in electric rates would bring to
our community, and disallow the increase in rates as currently proposed.

Sincerely,

Linda Chrisitansen
Name

101 Civic Center Lane
Address

Havasu Regional Medical Center
Business Name

928-453-0141
Telephone Number

Linda Christiansen

Executive Assistant

Havasu Regional Medical Center
928-453-0141



. Marc Spitzer - LETTER TO CORPORATION COMMISSION Page 1

From: "River Medical” <rivermed@gcitlink.net>

To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell,jhatch),CC.SMTP("jrivin")
Date: Tue, Jun 24, 2003 8:36 AM

Subject: LETTER TO CORPORATION COMMISSION

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

| am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens'
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake
Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price increases for goods and
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.
The ratepayer's were not involved in the poor decisions made by Citizens' management team and
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error
in judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. | urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

_Natalie Allen
Name

_1386 Arroyo Dr.
Address

Business Name

_928-453-9568
Telephone Number
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From: "Valueguide Classifieds" <classads@redrivernet.com>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)

Date: Tue, Jun 24, 2003 8:34 AM

Subject: Citizens' Rate Hike

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

1 am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens'
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake
Havasu City.

1 oppose the proposed 22% increase in the cost of electricity. While price increases for goods and
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.
The ratepayer's were not involved in the poor decisions made by Citizens' management team and
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error
in judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. | urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

Danette Brandel

3690 Parkview Dr

Lake Havasu City, AZ 86406

ValueGuide Publications

Phone: 928-453-3663
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From: "Dave Ross" <cwclhc@citlink.net>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)
Date: Tue, Jun 24, 2003 7:56 AM

Subject: Rate Increase

Dave Ross

Culligan of Havasu
cwclhc@citlink.net


mailto:cwclhc@citlink.net
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From: "RoAnne F. Beets" <robeets@robeets.com>
To: ACC_DOMAIN.ADMIN_PO(jhatch)

Date: Tue, Jun 24, 2003 7:45 AM

Subject: Fw: ELECTRIC RATE INCREASE

"RO" (RoAnne) Beets,
928-486-4835 cell phone 7 am to 7 pm
1-800-995-2191 Toll Free & Ask For "RO"
mailto:robeets@robeets.com
Coldwell Banker, The Judd Group inc.
321 S. Lake Havasu Av. Lake Havasu City AZ 86403

----- Original Message -----

From: <kathyt@havasuchamber.com>
To: <robeets@robeets.com>

Sent: Monday, June 23, 2003 2:59 PM
Subject: ELECTRIC RATE INCREASE

> Attached is a letter to the Arizona Corporation Commissioners regarding
> the proposed 22% electric utility rates. The administrative judge has

> recommended that the Commissioners approve this rate increase and they are
> tentatively scheduled to take that action on July 1 or 2.

>

> If you oppose this rate increase, please add your name to the bottom of
> the letter and email it to the following five commissioners:

>

> Jeff Hatch-Miller, jhatch@cc.state.az.us

> Jim Irvin, jrivin@cc.state.az.us

> Marc Spitzer, Chairman, mspitzer@cc.state.az.us

> William Mundell, wmundell@cc.state.az.us

> Mike Gleason, mgleason@cc.state.az.us

>

> Please call Lisa Krueger at the Chamber with any questions (855-4115).
>

> ** Please let me know if you are unable to open the attachment and | will
> send it in text format.

>

>

> Kathy Tippett

> Director of Administration

> Lake Havasu Area Chamber of Commerce

> 314 London Bridge Road

> Lake Havasu City, Arizona 86403

> TEL: 928-855-4115

> FAX: 928-680-0010

> www.havasuchamber.com

>

> Attachment(s): LETTER TO CORPORATION COMMISSION.DOC;
>

> E-Mail sent by Lake Havasu Chamber of Commerce on 6/23/2003 2:59:10 PM
>
>
>


mailto:robeets@robeets.com
http://www.havasuchamber.com
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From: "Kristie Davis" <kristie@firstofficesource.com>

To: ACC_DOMAIN.ADMIN_PO{MSpitzer,mgleason,wmundell jhatch),CC.SMTP("jrivin")
Date: Tue, Jun 24, 2003 10:24 AM

Subject: LETTER TO CORPORATION COMMISSION

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens'
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake
Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price increases for goods and
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.
The ratepayer's were not involved in the poor decisions made by Citizens' management team and
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error
in judgment made by Citizens’ management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. | urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

__Kristie Davis
Name

__ 87 Keywester Dr.
Address

__Copier Source
Business Name

__928-680-0770
Telephone Number
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From: "Dee Madison" <ladycook@citlink.net>

To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell,jirvin,jhatch)
Date: Tue, Jun 24, 2003 7:27 AM

Subject: rate increase

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

| am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens'
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake
Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price increases for goods and
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.
The ratepayer's were not involved in the poor decisions made by Citizens' management team and
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error
in judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. | urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disaliow the
increase in rates as currently proposed. '

Sincerely,

DeeMadison

Address 2935 Maricopa Avenue

Business Name Canine Cupboard
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From: "Steve Galati" <lksdtire@citlink.net>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer,jhatch,mgleason,wmundell),CC.SMTP("jrivin"
Date: Tue, Jun 24, 2003 7:12 AM

Subject: UTILITY RATE INCREASE
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Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility.
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions by Unisource
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a pending
rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22%
increase in the cost of electricity (Purchased Power Fuel Adjustor Case) for several
regions in Arizona, including Lake Havasu City.

1 oppose the proposed 22% increase in the cost of electricity. While price increases for
goods and services are inevitable, a 22% increase in utility rates under which all citizens
must bear would severely impact our local economy and will hinder the growth and
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the
poor decisions made by Citizens” management team and therefore, Citizens’ shareholders
and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens’ management.

it is our understanding the Commission will make its ruling on this issue during an open
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in
Lake Havasu City, consider the negative affect a double digit increase in electric rates
would bring to our community, and disallow the increase in rates as currently proposed.

Sincerely,

Stephen Galati

1891 Industrial Blvd.

Lake Havasu City, AZ 86403
Lakeside Tire & Auto Service
928.855.4969
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From: "Turner, Pam" <pturner@Coach-Net.com>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)
Date: Tue, Jun 24, 2003 6:41 AM

Subject: rate increases

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

| am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens'
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake
Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price increases for goods and
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.
The ratepayer's were not involved in the poor decisions made by Citizens' management team and
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error
in judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. | urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

Pam Turner
Name

3291 Kiowa Blvd So
Lake Havasu City, Az 86404

928-854-2810 Ipturner@citlink.net
Telephone Number
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From: "Bob" <bob@keller.net>

To: "William Mundell" <wmundell@cc.state.az.us>, "Marc Spitzer, Chairman"
<mspitzer@cc.state.az.us>, "Jim Irvin" <jrivin@cc.state.az.us>, "Jeff Hatch-Miller"
<jhatch@cc.state.az.us>, "Mike Gleason" <mgleason@cc.state.az.us>

Date: Tue, Jun 24, 2003 6:13 AM

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

| am a resident of Lake Havasu City and a customer of Citizens* Arizona

Electric Utility. On May 1 the Corporation Commission conducted a hearing in
Phoenix regarding the proposed acquisition of Citizens* Arizona Electric and

Gas Divisions by Unisource Energy Corporation; Citizens* Electric Division™s
request to recover costs stemming from an increase in the cost of

electricity (Purchased Power Fuel Adjustor Case); and a pending rate case

for Citizens* Gas Division. Recently, Administrative Law Judge Dwight D.

Nodes rendered his opinion to the Commission and recommended you approve a
22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case)

for several regions in Arizona, including Lake Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price
increases for goods and services are inevitable, a 22% increase in utility

rates under which all citizens must bear would severely impact our local
economy and will hinder the growth and reduce the quality of life in Lake
Havasu City. The ratepayer*s were not involved in the poor decisions made by
Citizens* management team and therefore, Citizens* shareholders and not the
ratepayers should be required to bear the burden of the error in judgment
made by Citizens* management.

It is our understanding the Commission will make its ruling on this issue
during an open meeting in Phoenix on either July 1 or 2. | urge you to
listen to the residents and voters in Lake Havasu City, consider the
negative affect a double digit increase in electric rates would bring to our
community, and disallow the increase in rates as currently proposed.

Sincerely,

Bob Keller President

Lake Havasu Lighthouse Club

P.O. Box 2512

Lake Havasu City AZ 86405

928-680-0996

email: bob@keller.net <mailto:bob@keller.net>
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From: "Jack Bailey" <fitnesco@citlink.net>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)
Date: Tue, Jun 24, 2003 4:47 AM

Subject: Citizen's rate increase

Please read the following attachment.

CcC: ACC_DOMAIN.ADMIN_PO(mgleason,wmundell jirvin,jhatch)
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Dear Chairman Spitzer and members of the Arizona Corporation Commission:

1 am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility.
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions by Unisource
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a pending
rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22%
increase in the cost of electricity (Purchased Power Fuel Adjustor Case) for several
regions in Arizona, including Lake Havasu City.

I oppose the proposed 22% increase in the cost of electricity. While price increases for
goods and services are inevitable, a 22% increase in utility rates under which all citizens
must bear would severely impact our local economy and will hinder the growth and
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the
poor decisions made by Citizens” management team and therefore, Citizens’ shareholders
and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens’ management.

It is our understanding the Commission will make its ruling on this issue during an open
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in
Lake Havasu City, consider the negative affect a double digit increase in electric rates
would bring to our community, and disallow the increase in rates as currently proposed.

Sincerely,

Name

Address

Business Name

Telephone Number
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From: "Jet Boat Tours" <jetboat@earthlink.net>
To: ACC_DOMAIN.ADMIN_PO(JHatch,MSpitzer, WMundell, MGleason),CC.SMTP("jrivin"
Date: Tue, Jun 24, 2003 10:29 AM

Subject: Proposed electric utility rates
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From: "Jet Boat Tours" <jetboat@earthlink.net>
Date: Tue, Jun 24, 2003 10:23 AM
Subject: Fw: ELECTRIC RATE HIKE

----- Original Message —--

From: Kathy Tippett

To: Jet Boat Tours

Sent: Monday, June 23, 2003 3:54 PM
Subject: ELECTRIC RATE HIKE

Attached is a letter to the Arizona Corporation Commissioners regarding the proposed 22% electric utility
rates. The administrative judge has recommended that the Commissioners approve this rate increase and
they are tentatively scheduled to take that action on July 1 or 2.

If you oppose this rate increase, please add your name to the bottom of the letter and email it to the
following five commissioners:

Arizona Corporation Commissioners

Please call Lisa Krueger at the Chamber with any questions (855-4115).

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

| am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens'
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake
Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price increases for goods and
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.
The ratepayer's were not involved in the poor decisions made by Citizens' management team and
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error
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in judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. [ urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

Leland & Grace McKinney

Name

P OBox 2032 Lake Havasu City, AZ 86405-2032

Address

BlueWater Charters

Business Name

928-855-4067 or 928-855-7171

Telephone Number
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From: Clint Lewis <ClintLewis@CasuallLivingPool.com>

To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell,jhatch),CC.SMTP("jrivin")
Date: Mon, Jun 23, 2003 9:53 PM

Subject: Rate increase

1 am furious about this increase!!! An increase 3-5% would be
acceptable. 1 am on a limited budget and simply can't afford this type
of increase! The majority of us aren't on politicians income! Think of
the voters!
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Dear Chairman Spitzer and members of the Arizona Corporation Commission:

1 am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens’
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens’ Electric Division’s request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor Case);,
and a pending rate case for Citizens” Gas Division. Recently, Administrative Law Judge Dwight D. Nodes
rendered his opinion to the Commission and recommended you approve a 22% increase in the cost of
electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake Havasu

City.

1 oppose the proposed 22% increase in the cost of electricity. While price increases for goods and services
are inevitable, a 22% increase in utility rates under which all citizens must bear would severely impact our
local economy and will hinder the growth and reduce the quality of life in Lake Havasu City. The
ratepayer’s were not involved in the poor decisions made by Citizens” management team and therefore,
Citizens’ shareholders and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens’ management.

1t is our understanding the Commission will make its ruling on this issue during an open meeting in Phoenix
on either July 1 or 2. T urge you to listen to the residents and voters in Lake Havasu City, consider the
negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

Name

Address

Business Name

Telephone Number




[ Marc Spitzer - Page 1

From: "namela swanson" <swanson@citlink.net>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)
Date: Mon, Jun 23, 2003 9:04 PM

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

| am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens'
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake
Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price increases for goods and
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.
The ratepayer's were not involved in the poor decisions made by Citizens' management team and
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error
in judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. | urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

Pamela J. Swanson

351 Farallon Dr, Lake Havasu City, AZ 86403

Address

ABC Solutions

Business Name

928-453-5626
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| Marc Spitzer -
From: "Sue Smith" <sue@havasue.com>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)
Date: Mon, Jun 23, 2003 8:55 PM

Please stop the electric rate hike from happening in Lake Havasu City. My clients, my collegues and my
family thank you for your support!!!  Sincerely, Sue Smith
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Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility.
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions by Unisource
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a pending
rate case for Citizens” Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22%
increase in the cost of electricity (Purchased Power Fuel Adjustor Case) for several
regions in Arizona, including Lake Havasu City.

I oppose the proposed 22% increase in the cost of electricity. While price increases for
goods and services are inevitable, a 22% increase in utility rates under which all citizens
must bear would severely impact our local economy and will hinder the growth and
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the
poor decisions made by Citizens’ management team and therefore, Citizens’ shareholders
and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens’ management.

It is our understanding the Commission will make its ruling on this issue during an open
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in
Lake Havasu City, consider the negative affect a double digit increase in electric rates
would bring to our community, and disallow the increase in rates as currently proposed.

Sincerely,

Maria R. Lucco
Name

3061 Appletree Drive
Address

Moonshadow Productions, Inc.
Business Name

928-855-4419
Telephone Number
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From: "Carol Hesse" <carol@homesinhavasu.com>

To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell,jhatch),CC.SMTP("jrivin"
Date: Mon, Jun 23, 2003 8:16 PM

Subject: Utility rate increase

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

| am a resident of Lake Havasu City and a customer of Citizens* Arizona

Electric Utility. On May 1 the Corporation Commission conducted a hearing in
Phoenix regarding the proposed acquisition of Citizens* Arizona Electric and

Gas Divisions by Unisource Energy Corporation; Citizens* Electric Division*s
request to recover costs stemming from an increase in the cost of

electricity (Purchased Power Fuel Adjustor Case); and a pending rate case

for Citizens* Gas Division. Recently, Administrative Law Judge Dwight D.

Nodes rendered his opinion to the Commission and recommended you approve a
22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case)

for several regions in Arizona, including Lake Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price
increases for goods and services are inevitable, a 22% increase in utility

rates under which all citizens must bear would severely impact our local
economy and will hinder the growth and reduce the quality of life in Lake
Havasu City. The ratepayer*s were not involved in the poor decisions made by
Citizens* management team and therefore, Citizens* shareholders and not the
ratepayers should be required to bear the burden of the error in judgment
made by Citizens* management.

It is our understanding the Commission will make its ruling on this issue
during an open meeting in Phoenix on either July 1 or 2. | urge you to
listen to the residents and voters in Lake Havasu City, consider the
negative affect a double digit increase in electric rates would bring to our
community, and disallow the increase in rates as currently proposed.

Sincerely,

Carol R. Hesse
1908 Willow Ave.
Coldwell Banker

928-854-3430
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From: "David" <jdjj@citlink.net>

To: ACC_DOMAIN.ADMIN_PO(MsSpitzer,jhatch,mgleason,wmundell),CC.SMTP("jrivin")
Date: Mon, Jun 23, 2003 8:16 PM

Subject: no to Havasu increase

I'm a owner of a Beauty salon in Lake Havasu City. To increase mo electric bill would hurt my salon and
employees more than you can know . As it is now we suffer not only in cost but in service | say no to the
raise.
thank you
David DePeal
Hair Productions
928-855-1367
jdjj@citlink.net


mailto:jdjj@citlink.net
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From: "David" <jdjj@citlink.net>

To: ACC_DOMAIN.ADMIN_PO(MSpitzer,jhatch,mgleason,wmundell),CC.SMTP("jrivin"
Date: Mon, Jun 23, 2003 7:43 PM

Subject: LETTER TO CORPORATION COMMISSION

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

1 am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens'
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake
Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price increases for goods and
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.
The ratepayer's were not involved in the poor decisions made by Citizens' management team and
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error
in judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. 1 urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

_David DePeal

Address 2108 McCulloch Blvd
Business Name Hair Productions

Telephone Number928-855-1974
E-Mail jdjj@citlink.net


mailto:jdjj@citlink.net
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From: "Linda" <boob@citlink.net>

To: ACC_DOMAIN.ADMIN_PO(Jhatch)
Date: Mon, Jun 23, 2003 7:39 PM
Subject: rate increase

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

| am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens'
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake
Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price increases for goods and
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.
The ratepayer's were not involved in the poor decisions made by Citizens' management team and
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error
in judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. | urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

Linda O'Rielly

3170 Oakwood Dr.

Lake Havasu City, Az. 86404

928-680-7338

CC:
ACC_DOMAIN ADMIN_PO(MSpitzer,mgleason),CC.SMTP("jrivin","wmundell@ccstate.
az.us"
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From: "info" <Info@funinthesunrentals.net>

To: ACC_DOMAIN.ADMIN_PO(MGleason,WMundell,MSpitzer,JHatch),CC.SMTP("jrivin"
Date: Mon, Jun 23, 2003 7:31 PM

Subject: Electric Rate increase

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

| am a resident of Lake Havasu City and a customer of Citizens* Arizona

Electric Utility. On May 1 the Corporation Commission conducted a hearing in
Phoenix regarding the proposed acquisition of Citizens* Arizona Electric and

Gas Divisions by Unisource Energy Corporation; Citizens* Electric Division*s
request to recover costs stemming from an increase in the cost of

electricity (Purchased Power Fuel Adjustor Case); and a pending rate case

for Citizens* Gas Division. Recently, Administrative Law Judge Dwight D.

Nodes rendered his opinion to the Commission and recommended you approve a
22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case)

for several regions in Arizona, including Lake Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price
increases for goods and services are inevitable, a 22% increase in utility

rates under which all citizens must bear would severely impact our local
economy and will hinder the growth and reduce the quality of life in Lake
Havasu City. The ratepayer*s were not involved in the poor decisions made by
Citizens* management team and therefore, Citizens™ shareholders and not the
ratepayers should be required to bear the burden of the error in judgment
made by Citizens* management.

It is our understanding the Commission will make its ruling on this issue
during an open meeting in Phoenix on either July 1 or 2. | urge you to
listen to the residents and voters in Lake Havasu City, consider the
negative affect a double digit increase in electric rates would bring to our
community, and disallow the increase in rates as currently proposed.

Sincerely,

Christina Fox

1505 Country Shire Avenue
Lake Havasu City, AZ. 86403

Fun in the Sun Rentals LLC

(928) 854- 8882
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From: "New Horizons" <new_horizons_center@hotmail.com>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)

Date: Mon, Jun 23, 2003 6:00 PM

Subject: Rate increase in Havasu

Please find my copy of the protest letter attached. | do not look forward

to having to move out of state, but the pay scale in this town is barely
survivable as is. With an double digit increase in the electricity, soon to

be followed by one in the cost of our water and an increase in all other
goods and services here in town we will have little choice in the matter. If

I had been receiving checks form the stockholders while they were making
money | might be more inclined to see that | should have to chip in when the
board, they hire to run the company, makes bad calls. But my checks must
have been lost in the mail for the last 34 years | have received utilities

from Citizens. You note | do not use the word Service, never having received
any of that from this this company.

Tracy Dudzik
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Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens’
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens’ Electric Division’s request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the cost
of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake Havasu

City.

1 oppose the proposed 22% increase in the cost of electricity. While price increases for goods and services
are inevitable, a 22% increase in wtility rates under which all citizens must bear would severely impact our
local economy and will hinder the growth and reduce the quality of life in Lake Havasu City. The
ratepayer’s were not involved in the poor decisions made by Citizens’ management team and therefore,
Citizens’ shareholders and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens’ management. They are eager enough to pocket any profits with out sharing them.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. T urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

Tracy Dudzik
Name

2000 Thrasher Dr. LHC AZ 86404
Address

928-764-3452
Telephone Number
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From: "Ralph Tapscott" <rtapscott@mohavestbank.com>

To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell jirvin,jhatch)
Date: Mon, Jun 23, 2003 4:55 PM

Subject: Arizona Corporation Commission

Dear Chairman and Commissioners:

| find it increasingly difficult to live and do business in our wonderful

state with operating expenses running rampant. The proposed utility
increase will hamper our ability to attract quality companies to our
communities, and it may result in a handful of business shutting their
doors. Please see the attached letter and | encourage you to disapprove of
the proposed rate increase.

Ralph E. Tapscott

President & CEO

Mohave State Bank
"Experience the Difference”
(928)855-0000
rtapscott@mohavestbank.com



| Marc Spitzer - CitizensLetter.DOC

June 23, 2003

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility.
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions by Unisource
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a pending
rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22%
increase in the cost of electricity (Purchased Power Fuel Adjustor Case) for several
regions in Arizona, including Lake Havasu City.

I oppose the proposed 22% increase in the cost of electricity. While price increases for
goods and services are inevitable, a 22% increase in utility rates under which all citizens
must bear would severely impact our local economy and will hinder the growth and
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the
poor decisions made by Citizens’ management team and therefore, Citizens’ shareholders
and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens’ management.

It is our understanding the Commission will make its ruling on this issue during an open
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in
Lake Havasu City, consider the negative affect a double digit increase in electric rates
would bring to our community, and disallow the increase in rates as currently proposed.

Sincerely,

Raliph E. Tapscott
President & CEO
Mohave State Bank
(928) 855-0000
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From: <butcomm@citlink.net>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell jhatch),CC.SMTP("jrivin")
Date: Mon, Jun 23, 2003 4:33 PM

Subject: Dear Chairman Spitzer and members of the Arizona Corporation Commission:
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Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility.
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions by Unisource
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a pending
rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22%
increase in the cost of electricity (Purchased Power Fuel Adjustor Case) for several
regions in Arizona, including Lake Havasu City.

I oppose the proposed 22% increase in the cost of electricity. While price increases for
goods and services are inevitable, a 22% increase in utility rates under which all citizens
must bear would severely impact our local economy and will hinder the growth and
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the
poor decisions made by Citizens’ management team and therefore, Citizens’ shareholders
and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens’ management.

It is our understanding the Commission will make its ruling on this issue during an open
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in
Lake Havasu City, consider the negative affect a double digit increase in electric rates
would bring to our community, and disallow the increase in rates as currently proposed.

Sincerely,
S. Butler

Name
2231 Souchak Dr

Address

Lake Havasu City, AZ 86406
Business Name

Butler Communications
Telephone Number
928-680-0783
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From: "Gerald France" <francej@ajsinsurance.com>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)
Date: Mon, Jun 23, 2003 4:23 PM

Subject: Electric Rate Increase
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Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility.
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the
proposed acquisition of Citizens” Arizona Electric and Gas Divisions by Unisource
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a pending
rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22%
increase in the cost of electricity (Purchased Power Fuel Adjustor Case) for several
regions in Arizona, including Lake Havasu City.

I oppose the proposed 22% increase in the cost of electricity. While price increases for
goods and services are inevitable, a 22% increase in utility rates under which all citizens
must bear would severely impact our local economy and will hinder the growth and
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the
poor decisions made by Citizens’ management team and therefore, Citizens’ shareholders
and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens’ management.

It is our understanding the Commission will make its ruling on this issue during an open
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in
Lake Havasu City, consider the negative affect a double digit increase in electric rates
would bring to our community, and disallow the increase in rates as currently proposed.

Sincerely,

Jerry France

2100 Casper Drive
Lake Havasu City, AZ

AJS Insurance Services, Inc.
928.855.3081
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From: "Julie Glover” <jdglover@citlink.net>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)
Date: Mon, Jun 23, 2003 4:22 PM

Subject: Electric Rate Increase
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Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens’
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens’ Electric Division’s request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor Case);
and a pending rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D. Nodes
rendered his opinion to the Commission and recommended you approve a 22% increase in the cost of
electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake Havasu

City.

I oppose the proposed 22% increase in the cost of electricity. While price increases for goods and services
are inevitable, a 22% increase in utility rates under which all citizens must bear would severely impact our
local economy and will hinder the growth and reduce the quality of life in Lake Havasu City. The
ratepayer’s were not involved in the poor decisions made by Citizens’ management team and therefore,
Citizens’ shareholders and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens’ management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in Phoenix
on either July 1 or 2. I urge you to listen to the residents and voters in Lake Havasu City, consider the
negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

Julie Glover
Name

2650 Kiowa Blvd. N.
Address

River Valley Window Company
Business Name

928-505-8198
Telephone Number
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From: "Wedding Specialist" <wedd@citlink.net>

To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell jhatch),CC.SMTP("jrivin")
Date: Mon, Jun 23, 2003 4:13 PM

Subject: Proposed Rate Hike!

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

1 am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens'
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake
Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price increases for goods and
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.
The ratepayer's were not involved in the poor decisions made by Citizens’ management team and
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error
in judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. [ urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

Mimi Doke

THE WEDDING SPECIALIST

29 S. Acoma Blvd.

Lake Havasu City, AZ 86403

(928) 453-6000
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From: "Diane Bourne" <bourned@ajsinsurance.com>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)

Date: Mon, Jun 23, 2003 4:13 PM

Subject: FW: 22% increase in electric utilities

From: Diane Bourne [mailto:bourned@ajsinsurance.com]
Sent: Monday, June 23, 2003 4:.01 PM

To: 'ihatch@cc.state.az.us’
Cc: ‘jrivin@cc.state.az.us'
Subject: 22% increase in electric utilities

Dear Chairman Spitzer & members of the Arizona Corporation Commission:

| am a resident of Lake Havasu City and a customer of Citizens' Arizona
Electric Utility. On May 1 the Corporation Commission conducted a hearing

in Phoenix regarding the proposed acquisition of Citizens' Electric and Gas
Divisions by Unisource Energy Corporation; Citizens' Electric Division's
requested to recover costs stemming from the increase in the cost of

electricity (Purchased Power Fuel Adjustor Ace); and a pending rate case for
Citizens' Gas Division. Recently, Administrative Law Judge Dwight D. Nodes
rendered his opinion to the Commission and recommended you approve a 22%
increase in the cost of electricity (Purchased Power Fuel Adjustment Case)

for several regions in Arizona, including Lake Havasu City.

1 oppose the proposed 22% increase in the cost of electricity. While price
increases for goods and services are inevitable, a 22% increase in utility
rates under which all citizens must bear would severely impact our local
economy and will hinder the growth and reduce the quality of life in Lake
Havasu City. The ratepayer's were not involved in the poor decisions made
by Citizens' management team and therefore, Citizens' shareholders and not
the ratepayers should be required to bear the burden of the error in
judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue
during an open meeting in Phoenix on either July 1 or 2. | urge you to
listen to the residents and voters in Lake Havasu City, consider the
negative affect a double digit increase in electric rates would bring to our
community, and disallow the increase in rates as currently proposed.

Sincerely,
Diane Bourne, Senior Vice-President
2250 McCulloch Blvd.

AJS Insurance Services, Inc.
928-855-3081 ext 2780

CC: ACC_DOMAIN.ADMIN_PO(wmundell)
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From: "SUNBELT APPLIANCE" <sunbelt@uneedspeed.net>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)
Date: Mon, Jun 23, 2003 4:13 PM

Subject: Proposed Rate Increase
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Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility.
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the
proposed acquisition of Citizens’” Arizona Electric and Gas Divisions by Unisource
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a pending
rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22%
increase in the cost of electricity (Purchased Power Fuel Adjustor Case) for several
regions in Arizona, including Lake Havasu City.

I oppose the proposed 22% increase in the cost of electricity. While price increases for
goods and services are inevitable, a 22% increase in utility rates under which all citizens
must bear would severely impact our local economy and will hinder the growth and
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the
poor decisions made by Citizens’ management team and therefore, Citizens’ shareholders
and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens’ management.

1t is our understanding the Commission will make its ruling on this issue during an open
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in
Lake Havasu City, consider the negative affect a double digit increase in electric rates
would bring to our community, and disallow the increase in rates as currently proposed.

Sincerely,

Mike and Kathie Schuler
Sunbelt Appliance Repair, Inc.
2029 McCulloch Blvd.

Lake Havasu City, AZ 86403
928/680-0024
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From: "Anthony, Anne" <aanthony@Coach-Net.com>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)

Date: Mon, Jun 23, 2003 4:12 PM

Subject: Electric Rate Increase

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

| am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens'
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake
Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price increases for goods and
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.
The ratepayer's were not involved in the poor decisions made by Citizens' management team and
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error
in judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. | urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

___Anne & Jeff Anthony_ _
Name

___ 2103 N Rainbow Avenue
Address

_Coach-Net
Business Name

928-505-2519
Telephone Number
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From:
To:
Date:
Subject:

"Schulz, Carla" <cschulz@coach-net.com>

"Marc Spitzer, Chairman," <mspitzer@cc.state.az.us>
Mon, Jun 23, 2003 4:10 PM

Rate Hike

<<LETTER TO CORPORATION COMMISSION.DOC>>

Carla Schulz
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Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility.
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions by Unisource
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a pending
rate case for Citizens” Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22%
increase in the cost of electricity (Purchased Power Fuel Adjustor Case) for several
regions in Arizona, including L.ake Havasu City.

1 oppose the proposed 22% increase in the cost of electricity. While price increases for
goods and services are inevitable, a 22% increase in utility rates under which all citizens
must bear would severely impact our local economy and will hinder the growth and
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the
poor decisions made by Citizens’ management team and therefore, Citizens’ shareholders
and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens’ management.

It is our understanding the Commission will make its ruling on this issue during an open
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in
Lake Havasu City, consider the negative affect a double digit increase in electric rates
would bring to our community, and disallow the increase in rates as currently proposed.

Sincerely,

Carla Schulz

3089 Tom Tom Dir.

Lake Havasu City, AZ 86406
(928) 453-2254

Business Name: Coach-Net
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From: "Lange Veterinary Center" <myvet@ctaz.com>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)

Date: Mon, Jun 23, 2003 4:00 PM

Subject: Rate increase

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens'
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake
Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price increases for goods and
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.
The ratepayer's were not involved in the poor decisions made by Citizens' management team and
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error
in judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

Dr. Laura Lange

Lange Veterinary Center, Inc
195 Paseo Del Sol

Lake Havasu City, AZ 86403
(928) 453-2022 phone

(928) 453-3347 fax

myvet@ctaz.com
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From: "Mail N More" <mailnmore@citlink.net>

To: ACC_DOMAIN.ADMIN_PO(MSpitzer,wmundell,jirvin,mgleason,jhatch)
Date: Mon, Jun 23, 2003 3:58 PM

Subject: Rate Increase

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens'
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake
Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price increases for goods and
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.
The ratepayer's were not involved in the poor decisions made by Citizens' management team and
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error
in judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. | urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

Cathie Priddy
911 N. Lake Havasu Ave Ste 106

Lake Havasu City, AZ 86403

Aladdin Rug Gallery
Business Name

928-680-6605
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From: "Mail N More"” <mailnmore@citlink.net>

To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell jhatch),CC.SMTP("jrivin")
Date: Mon, Jun 23, 2003 3:45 PM

Subject: Electric Rate Increase

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens'
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake
Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price increases for goods and
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.
The ratepayer's were not involved in the poor decisions made by Citizens' management team and
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error
in judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either July 1 or 2. | urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

Cathie Priddy

Name

911 N. Lake Havasu Ave. Ste 106

Address

Aladdin Rug Gallery

Business Name
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928-680-6605

Telephone Number
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From:
To:
Date:
Subject:

Thank You,
Elizabeth Glick

"Lanie GLick" <lanie@ajsinsurance.com>
ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell,jhatch),CC.SMTP("jrivin"
Mon, Jun 23, 2003 3:43 PM

Please see attached letter regarding rate increase.
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Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Ultility.
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions by Unisource
Energy Corporation; Citizens” Electric Division’s request to recover costs stemming from
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a pending
rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22%
increase in the cost of electricity (Purchased Power Fuel Adjustor Case) for several
regions in Arizona, including Lake Havasu City.

I oppose the proposed 22% increase in the cost of electricity. While price increases for
goods and services are inevitable, a 22% increase in utility rates under which all citizens
must bear would severely impact our local economy and will hinder the growth and
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the
poor decisions made by Citizens’ management team and therefore, Citizens’ shareholders
and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens’ management.

It is our understanding the Commission will make its ruling on this issue during an open
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in
Lake Havasu City, consider the negative affect a double digit increase in electric rates
would bring to our community, and disallow the increase in rates as currently proposed.

Sincerely,
Elizabeth Glick

Name
2306 Palo Verde Blvd. N., Lake Havasu City, AZ 86404

Address
AJS Insurance Services, Inc.

Business Name
928-855-3081

Telephone Number
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From: "D.AV. @ Selberg Assoc., Inc." <selberg@mohaveaz.com>

To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,Wmundell jirvin,jhatch)
Date: Mon, Jun 23, 2003 3:42 PM

Subject: ELECTRIC RATE INCREASE

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

{ am a resident of Lake Havasu City and a customer of Citizens' Arizona

Electric Utility. On May 1 the Corporation Commission conducted a hearing in
Phoenix regarding the proposed acquisition of Citizens' Arizona Electric and

Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's
request to recover costs stemming from an increase in the cost of

electricity (Purchased Power Fuel Adjustor Case); and a pending rate case

for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D.

Nodes rendered his opinion to the Commission and recommended you approve a
22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case)

for several regions in Arizona, including Lake Havasu City.

1 oppose the proposed 22% increase in the cost of electricity. While price
increases for goods and services are inevitable, a 22% increase in utility
rates under which all citizens must bear would severely impact our local
economy and will hinder the growth and reduce the quality of life in Lake
Havasu City. The ratepayer's were not involved in the poor decisions made by
Citizens' management team and therefore, Citizens' shareholders and not the
ratepayers should be required to bear the burden of the error in judgment
made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue
during an open meeting in Phoenix on either July 1 or 2. | urge you to
listen to the residents and voters in Lake Havasu City, consider the
negative affect a double digit increase in electric rates would bring to our
community, and disallow the increase in rates as currently proposed.

Sincerely,

Paul D. Selberg, A.L.A.

Name
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2130 Mesquite Ave

Address

Selberg Associates, Inc.

Business Name

(928) 758-1188

Telephone Number
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From: "Aldridge, Laura" <laldridge@Coach-Net.com>
To: ACC_DOMAIN.ADMIN_PO(MSpitzer)

Date: Mon, Jun 23, 2003 3:39 PM

Subject: LETTER TO CORPORATION COMMISSION

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens'
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake
Havasu City.

| oppose the proposed 22% increase in the cost of electricity. While price increases for goods and
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City.
The ratepayer's were not involved in the poor decisions made by Citizens' management team and
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error
in judgment made by Citizens' management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in
Phoenix on either-July 1 or 2. I urge you to listen to the residents and voters in Lake Havasu City, consider
the negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

____Laura Aldridge
Name

____ 2610 Caribbean, Lake Havasu City, AZ 86406
Address

_Coach-Net
Business Name

_928-680-4947
Telephone Number
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From: Marci Mitten <MittenM@ci.lake-havasu-city.az.us>
Date: Mon, Jun 23, 2003 3:39 PM
Subject: ELECTRIC RATE INCREASE
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Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility.
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions by Unisource
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a pending
rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22%
increase in the cost of electricity (Purchased Power Fuel Adjustor Case) for several
regions in Arizona, including Lake Havasu City.

T oppose the proposed 22% increase in the cost of electricity. While price increases for
goods and services are inevitable, a 22% increase in utility rates under which all citizens
must bear would severely impact our local economy and will hinder the growth and
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the
poor decisions made by Citizens’ management team and therefore, Citizens’ shareholders
and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens’ management.

It is our understanding the Commission will make its ruling on this issue during an open
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in
Lake Havasu City, consider the negative affect a double digit increase in electric rates
would bring to our community, and disallow the increase in rates as currently proposed.

Sincerely,

Marci Mitten

1646 Outrigger Drive

Lake Havasu City, AZ 86403
928-505-4635
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From: "Szymanski, Tim (CMI-Lake Havasu)" <Tim.Szymanski@cox.com>
To: ACC_DOMAIN.ADMIN_PO(JHatch,JlIrvin,MSpitzer, WMundell, MGleason)
Date: Mon, Jun 23, 2003 3:35 PM

<<LETTER TO CORPORATION COMMISSION.DOC>>

Tim Szymanski, LSM

Cox Media Arizona River Region

Phone: 928-680-9330 Fax: 928-680-2869
“I'll believe in reincarnation in my next life."
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Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility.
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions by Unisource
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a pending
rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D.
Nodes rendered his opinion to the Commission and recommended you approve a 22%
increase in the cost of electricity (Purchased Power Fuel Adjustor Case) for several
regions in Arizona, including Lake Havasu City.

I oppose the proposed 22% increase in the cost of electricity. While price increases for
goods and services are inevitable, a 22% increase in utility rates under which all citizens
must bear would severely impact our local economy and will hinder the growth and
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the
poor decisions made by Citizens’ management team and therefore, Citizens’ sharcholders
and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens’ management.

It is our understanding the Commission will make its ruling on this issue during an open
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in
Lake Havasu City, consider the negative affect a double digit increase in electric rates
would bring to our community, and disallow the increase in rates as currently proposed.

Sincerely,

Tim Szymanski
Name

116 S. Lake Havasu Ave #202, Lake Havasu City, AZ 86403 (Work)
178 Tmpala Lane, Lake Havasu City, AZ 86403 (Home)
Address

Cox Media, Inc.
Business Name

928-680-9330
Telephone Number
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From: Bill G Ahern <baher1@jcpenney.com>

To: ACC_DOMAIN.ADMIN_PO(WMundell,MSpitzer,MGleason,JHatch),CC.SMTP("jrivin")
Date: Mon, Jun 23, 2003 3:28 PM

Subject: Rates

See attached >>>>

Cordially,

Bill Ahern
Store Manager #2475-2

928.680.9595 x200
928.680.7564 fax
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June 23, 2003

Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens’
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens’ Electric Division’s request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor Case);
and a pending rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D. Nodes
rendered his opinion to the Commission and recommended you approve a 22% increase in the cost of
electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake Havasu

City.

I oppose the proposed 22% increase in the cost of electricity. While price increases for goods and services
are inevitable, a 22% increase in utility rates under which all citizens must bear would severely impact our
local economy and will hinder the growth and reduce the quality of life in Lake Havasu City. The
ratepayer’s were not involved in the poor decisions made by Citizens’ management team and therefore,
Citizens’ shareholders and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens’ management.

1t is our understanding the Commission will make its ruling on this issue during an open meeting in Phoenix
on either July 1 or 2. I urge you to listen to the residents and voters in Lake Havasu City, consider the

negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

Bill Ahern

Name

1799 N. Kiowa
Address

JCPenney
Business Name

928.680.9595
Telephone Number
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From: "Jacky Gaddis" <firstch@rof.net>

To: ACC_DOMAIN.ADMIN_PO(MSpitzer)
Date: Mon, Jun 23, 2003 3:26 PM
Subject: Electricity Increase

Jacky Gaddis - Rental Division
Aspen, Snowmass, Lake Havasu City
800-759-3686
http://www.fcprentals.com
hitp://www.lake-havasu-arizona.com
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Dear Chairman Spitzer and members of the Arizona Corporation Commission:

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility. On May 1 the
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens’
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens’ Electric Division’s request
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor Case);
and a pending rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D. Nodes
rendered his opinion to the Commission and recommended you approve a 22% increase in the cost of
electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake Havasu

City.

I oppose the proposed 22% increase in the cost of electricity. While price increases for goods and services
are inevitable, a 22% increase in utility rates under which all citizens must bear would severely impact our
local economy and will hinder the growth and reduce the quality of life in Lake Havasu City. The
ratepayer’s were not involved in the poor decisions made by Citizens’ management team and therefore,
Citizens’ shareholders and not the ratepayers should be required to bear the burden of the error in judgment
made by Citizens’ management.

It is our understanding the Commission will make its ruling on this issue during an open meeting in Phoenix
on either July 1 or 2. T urge you to listen to the residents and voters in Lake Havasu City, consider the
negative affect a double digit increase in electric rates would bring to our community, and disallow the
increase in rates as currently proposed.

Sincerely,

_Jacky Gaddis
Name

3129 Simitan Drive
Address

Business Name

_970-927-1029
Telephone Number




