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September 17, 2002

Arizona Corporation Commission

Docket Control Center - T-03088A-02-0719
1200 West Washington Street

Phoenix, Arizona 85007-2808

RE: TOUCH 1 COMMUNICATIONS; INC. -MODIFIED TARIFF
PAGES DOCKET NO. T-03088A-00

Please find enclosed original and ten (10) copies of the above referenced modified tariff.
Please acknowledge receipt of this filing by returning the additional “stamped” copy in
the enclosed self-addressed postage-paid envelope. Specific changes are as follows:

16™ Revised Page 2

13™ Revised Page 2.1

6" Revised Page 17

8™ Revised Page 26
PRICE LIST

7™ revised page 7

Please note the following summary of changes mentioned above:

Page 17 Description of Services; addition of “Touch 1 Travel Card™ surcharge verbiage.

i

2. Page26 Rates and Charges: addition of “Touch 1 Travel Card” surcharge rate. (Maximized)
PRICE LIST

2. Page7 Rates and Charges: addition of “Touch | Travel Card” surcharge rate. « Actual

Touch 1 is continuously striving to offer our customers the most competitive products
and services available. In doing so. we monitor AT&T. MCI and Sprint. As a common
practice these carriers assess a surcharge to their calling card products. Prior to this filing
Touch 1 has refrained from implementing a surcharge to the “Touch I Travel Card”.
however due to a business decision, Touch 1 is seeking the Commissions approval. and
will implement a $1.25 surcharge per “Travel Card” call.

Postcards were mailed out on 9/13/2002, to all 1719 customers. Please find enclosed u
copy of the notification.




- ~Touch1

LONG DISTANCE THAT MAKES SENSE

P.O. Drawer 10751
Atmore, Alabama 36504~5751
(334) 368-8600

Touch 1| Communications, Inc.
Page Two

We respectfully request an effective date of October 25. 2002, on the above-referenced
filing. We appreciate your consideration in connection with this matter. If additional

information is required, please do not hesitate to contact me at (251) 368-8600, ext. 2531.
Thank you.

{ncerely,
anett Smith

Regulatory Specialist
(334) 368-8600 EXT 2531

Enclosure
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TOUCH 1 COMMUNICATIONS,

INC.

A.C.C. TARIFF NO. 1
PAGE 2,
PAGE 2,

16th Revised
Cancels 15th Revised

INTEREXCHANGE SERVICE TARIFF
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 INTEREXCHANGE SERVICE TARIFF
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Issued: September 25, 2002

Issued By:

Linda H. Farr,
TOUCH 1 COMMUNICATIONS,

Effective: October 25, 2002

Manager

. 100 Brookwood Road

Atmore,

Alabama 36502

INC. .
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TOUCH 1 COMMUNICATIONS, INC. A.C.C. TARIFF NO.yl
PAGE 2.1, 13th Revised

PAGE 2.1, Cancels 12th Revised

INTEREXCHANGE SERVICE TARIFF

APPENDIX A-INTEREXCHANGE SERVICE PRICE LIST

Page NUMBER OF REVISIONS
1 3rd Revised

2 5th Revised

3 6th Revised

4 3rd Revised

5 3rd Revised

6 2nd Revised
6.1 4th Revised
6.2 4th Revised
6.3 6th Revised

7 7th Revised *
7.1 2nd Revised

8 9th Revised

9 6th Revised
10 3rd Revised
10.1 2nd Revised
11 2nd Revised
Issued: September 25, 2002 Effective: October 25, 2002
Issued By: Linda H. Farr, Manager

TOUCH 1 COMMUNICATIONS, INC.
100 Brookwood Road
‘Atmore, Alabama - 36502




TOUCH 1 COMMUNICATIONS, INC. A.C.C. TARIFF NO. 1
PAGE 17, 6th Revised
PAGE 17, Cancels 5th Revised

INTEREXCHANGE SERVICE TARIFF

3.4.12

SECTION 3 - DESCRIPTION OF SERVICES (Cont’d.)

TOUCH 1 TRAVEL CARD. This 1s an optional feature that
enables the Touch 1 Travel Card Customer to place long
distance calls from anywhere to anywhere within the state
of Arizona. Residential customer‘s calls are individually
rated at a flat rate per minute and rounded to the next
whole minute. Business customer’s calls are rated at the
same flat rate per minute with a 30 second minimum and
partial minutes of a call are rounded up to the next 1/10th
of a minute (6 seconds) thereafter. Service 1s accessed
via toll free service and Personal Authorization Code.
This service offers access to additional calling features.

A. Information Services - offers the customer
the latest news events, checks the weather,
gets sports scores and financial updates,
checks horoscopes, and provides the latest
information on soap operas.

B. Conference Calling - Allows the customer to
add up to three additional parties to a call
by touching a key and dialing the party’s
number. There is a per minute charge per
additional party. There are no live operator
charges and delays.

C. Travel and Concierge Service - Allows the
customer to obtain airline, dinner, lodging,
car, or limousine reservations. The customer
can also acquire information on special
events and check golf course and tee times.
Flower delivery and wake-up calls are also
available with this service. The customer
alsc has access to emergency medical or
legal referrals and assistance.

A surcharge will apply to the first minute of each call. Rates

and

charges are set forth in the Rates and

charges portion of this tariff.

Issued: September 25, 2002 Effective:October 25, 2002

Issued By:

Linda H. Farr, Manager
TOUCH 1 COMMUNICATIONS, INC.
100  Brookwood Road

. Atmore, Alabama 36502




TOUCH 1 COMMUNICATIONS, INC. A.C.C. TARIFF NO. 1
PAGE 26, 8th Revised
PAGE 26, Cancels 7th Revised

INTEREXCHANGE SERVICE TARIFF

(RATES AND CHARGES - CONTINUED)

4.19 TOUCH 1 Travel Card - Residential & Business Customers

(MAXTMTIZED)

All calls will be billed at * $.35 a minute regardless of
distance or time of day/day of week. Call placed wvia the
optional conference call service will be billed at $.35 per
minute, per party. A $1.56 surcharge applies to each call
and is included in the first minute of a call.

Customer Account Coding

For customers who desire internal call accounting, a three or
four digit number can be provided to enable specific internal
accounts to be identified. There is no monthly charge for
this type of Customer Account Coding.

A customer may choose to identify account code with a name

which will appear on the customer’s monthly statement. This
option is provided for a monthly fee (per account) of $10.00.

Toll Message rates for Hearing and/or Speech Impaired Users

Upon notification by Thearing and/oxr speech impaired
individual, calls placed during the Day rate period will be
charged at the Evening rate and calls placed during the
Evening rate period will be charged at the Night/Weekend
rate.

Directory Assistance - MAXTMIZED

Directory Assistance calls are billed at $.7
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REFLECTS MAXIMIZED RATE. REFER TO APPENDIX A ENTITLED "PRICE
LIST", WHICH IS ATTACHED AS PART OF THIS TARIFF FOR ACTUAL
RATE ASSOCIATED WITH THIS PRODUCT.

Issued: September 25, 2002 Effective: October 25, 2002

.~.Issued By: . - - Linda H. Farr, Manager

TOUCH 1 COMMUNICATIONS, INC.
100 Brookwood Road
Atmore, Alabama 36502




TOUCH 1 COMMUNICATIONS, INC. PRICE LIST
PAGE 7, 7th Revised
PAGE 7, Cancels 6th Revised

INTEREXCHANGE SERVICE PRICE LIST

(RATES AND CHARGES - CONTINUED)

18.

19.

20.

22.

"l Rate" - ACTUAL

A variation of "Business Touch,® "1 Rate" is a toll service
that offers the business subscriber a flat rate per minute
for calls placed at any hour of the day. Calls have a thirty
(30) second minimum and are rounded up to the nearest 1/10 of
a minute (6 seconds) thereafter. Customers may place calls
24 hours a day, seven days a week. Those calls will be
priced at $.155 per minute peak/off peak. There is no
monthly charge or sign-up fee associated with this product.

TOUCH 1 Travel Card - Residential & Business Customers -
ACTUAL

All calls will be billed at $.28 a minute regardless of
distance or time of day/day of week. Call placed wvia the
optional conference call service will be billed at $.28 per
minute, per party. A $1.25 surcharge applies to each call
and is included in the first minute of a call.

Customer Account Coding

For customers who desire internal call accounting, a three or
four digit number can be provided to enable specific internal
accounts to be identified. There is no monthly charge for
this type of Customer Account Coding.

A customer may choose to identify account code with a name
which will appear on the customer’s monthly statement. This
option is provided for a monthly fee (per account) of $10.00.

Toll Message Rates for Hearing and/or Speech Impaired Users

Upon notification by Thearing and/or speech impaired
individual, calls placed during the Day rate period will be
charged at the Evening rate and calls placed during the
Evening rate period will be charged at the Night/Weekend
rate.

Directory Assistance - ACTUAL

Directory Assistance calls are billed at $.60 per call.

Issued: September 25, 2002 Effective: October 25, 2002

. Issued By: - Linda H. Farr, Manager

TOUCH 1 COMMUNICATIONS, INC.
100 Brookwood Road
Atmore, Alabama 36502




