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RE: Response to Staffs First Set of Data Requests for Cordia Communications Corp. 
Docket No. T-20439A-06-0076 

Docket Control: 

Enclosed for filing are the original and thirteen (13) copies of Staffs First Set of Data 
Requests submitted on behalf of Cordia Communications Corp. in the above referenced 
docket number. 

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter 
and returning it in the self - addressed, stamped envelope enclosed for this purpose. 

Any questions you may have regarding this filing may be directed to me at 407-740-3008 or 
via email to cneeld@,tminc.com. Thank you for your assistance. 

Sincerely, 

Craig Neeld 
Consultant to Cordia Communications Corp. 
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Cordia Communications Corp. 
Response to Staffs First Set of Data Requests 

Docket No. T-20439A-06-0076 

In Item A-8.1 , a Certificate of Good Standing issued by the State of Arizona is required; please 
provide such Certificate. 

Response: 
Please see Attachment 1 

In Item A-8.2, a list of the names of all owners with their corresponding percentages of ownership 
of the Company is required; please provide such list. 

Response: 
Cordia Communications, Inc. is owned 100% by Cordia Corporation, its parent company. Cordia 
Corporation is a publicly traded company. 

Please indicate whether the Applicant intends to collect advances, deposits and/or prepayments 
from its customers. 

Response: 
Yes. 

Please confirm that the Company is aware that pursuant to A.A.C. R14-2-503(B)6, the amount of 
a deposit required by the utility shall not exceed 2 times that residential customer’s estimated 
average monthly bill or the average monthly bill for the customer class for that customer, 
whichever is greater. Please also confirm that the Company is aware that nonresidential customer 
deposits shall not exceed 2 1/2 times that customer’s estimated monthly bill. The term “deposit” 
refers to all deposits, advance payments, and prepayments. The combined amount charged for 
deposits, advance payments and prepayments must be in compliance with the amount allowed by 
this rule. 

Response: 
Cordia is aware of these requirements. 

Please state whether fees will be charged for returned checks. If your response is “yes”, provide a 
reference to that portion(s) of your proposed tariff that relates to the charge. 

Response: 
Yes, the proposed current charge for a returned check is $30.00. Please see the corrected tariff 
page as Attachment 2. 
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6.  Please explain how the Company calculated the maximum and minimum rates for each of its 
proposed services. 

Response: 
The Company did not include minimum rates in its proposed tariffs. The maximum rates set forth 
in the proposed local and interexchange services tariff were set at levels determined to provide 
the Company with sufficient upward flexibility to ensure that it could revise its rates upward to 
cover potential increases to its UNE and other wholesale costs associated with the purchase of 
network elements and other services that it will need to purchase in order to offer local and/or 
long distance service, and to respond to competitive market conditions. As there is considerable 
uncertainty regarding what cost increases may be imminent and/or how other competitive prices 
may change, there is no established formula for “calculating” maximum rates; rather, the 
maximums were established based primarily on judgment. As a new competitive entrant into both 
the local and long distance market in Arizona, Cordia has no market power and therefore lacks 
any ability to ‘‘set’’ the price for its services; rather, it must set its prices in response to 
competitive market conditions. There is no certainty that the Company will be able to recover its 
costs at market-based prices and, thus, it is unlikely that the Company would be able to increase 
its rates to the maximum levels included in its tariffs. However, the Company wants to retain the 
flexibility to raise rates without extended delay, to the extent market conditions permit, in the 
event its costs increase in the future. 

7. Please indicate why the Applicant believes that its proposed range of rates is just and reasonable 
using a competitive market analysis. Your analysis may contain publicly available examples of 
rates charged by the incumbent or other carriers for similar services or any other information that 
you believe demonstrates that your proposed rates are just and reasonable. Pleas include any 
supporting materials. 

Response: 
The Company’s proposed actual rates for business and residential local access lines are identical 
to those currently charged by Qwest; accordingly, to the extent that Qwest’s tariffed rates have 
been determined to be just and reasonable, the Company’s must therefore be considered as such. 
The Company’s proposed interexchange switched outbound direct dial rates are lower than 
Qwest’s tariffed intraLATA switched outbound rates for business subscribers and are 
approximately the same as its residential rates. As explained in the Company’s response to Data 
Request No. 2, as a competitive service provider, the Company’s ability to set prices at levels that 
will be attractive to consumers is dictated by the market; therefore, if its prices exceed those of 
other competitors for comparable levels of service, consumers will not purchase service from the 
Company. 

8. Please indicate why the Applicant believes that its proposed range of rates is just and reasonable 
using a fair value or cost basis. Please include economic justification or cost support data. Please 
include any supporting materials. 

Response: 
Please see the Company‘s response to Data Request Nos. 6 and 7. As a competitive carrier, 
Cordia cannot set its rates based on its own costs, but must respond to market conditions. 
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9. If Applicant is reselling long distance telecommunications services, please provide the name of 
the company or companies whose services the Company resells and provide documentation 
regarding terms of the agreement. 

Response: 
The Company resells the long distance services of Qwest. 

10. In Item A-18, Applicant lists the states in which the Company has applied for authority to provide 
telecommunications services applied for in each state. Please specify the rates that the Company 
proposes to charge for these similar services in other jurisdictions. If there is a difference between 
the rates that the Company proposes to charge in other jurisdictions for similar services, please 
identify and indicate the amount of the difference and provide an explanation for the difference in 
rates in Arizona. 

Response: 
The Company’s proposed tariffed rates for local services comparable to those that the Company 
proposes to offer in Arizona are attached as Attachment 3. 

To the extent feasible, the Company attempts to charge comparable rates for the similar services 
in different jurisdictions. However, as in Arizona, the Company’s rates in other jurisdictions 
reflect state-specific competitive market conditions as well as any rate caps that may be imposed 
by the state regulatory commission; therefore, the rates for certain services in other jurisdictions 
may be higher or lower than those proposed in Arizona. Any rate differences may be determined 
by comparing the tariffed rates in Attachment 1 to those filed by the Company in Attachment B to 
its application. 

11. In Item A-19, Applicant lists the states in which the Company is currently authorized to provide 
telecommunications services. Please identify the services that are provided in each state. Please 
specify the rates that the Company charges for these or similar services in other jurisdictions. If 
there is a difference between the rates that the Company charges in other jurisdictions for similar 
services, please identify and indicate the amount of the difference and provide and explanation 
for the difference in the rates in Arizona. 

Response: 
The Company’s approved tariffed rates for local services comparable to those that the Company 
proposes to offer in Arizona are attached as Attachment 4. 

To the extent feasible, the Company attempts to charge comparable rates for the similar services 
in different jurisdictions. However, as in Arizona, the Company’s rates in other jurisdictions 
reflect state-specific competitive market conditions as well as any rate caps that may be imposed 
by the state regulatory commission; therefore, the rates for certain services in other jurisdictions 
may be higher or lower than those proposed in Arizona. Any rate differences may be determined 
by comparing the tariffed rates in Attachment 1 to those filed by the Company in Attachment B to 
its application. 

12. In addition, in Item A-19, please list the key personnel employed by Applicant in each State 
where the Company currently provides services. Indicate employee’s name, title, position, 
description of work experience, and years of service in the telecommunications services industry. 

Response: 
Please see Attachment 5 .  
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13. In Item C-1, Applicant indicates that it has a resale agreement in operation. Please provide the 
Arizona Corporation Commission Docket Number of the proceeding in which the resale 
agreement was approved. 

Response: 
The Applicant’s interconnection agreement and commercial agreement were signed with Qwest. 
The interconnection agreement was filed with the Commission on February 2,2006. 

14. In Attachment D of the Application, the Company provides the financial statements of its parent 
company, Cordia Corporation. Does the Applicant intend to rely on the financial resources of its 
parent as stated in question B-3? If not, then please provide financial statements for the last two 
years, if available, for Cordia Communications Corp. 

Response: 
Yes, the Applicant intends to rely on the financial resources of its parent. 

15. List the number and types of interconnection agreements you have entered into, along with the 
companies with which you have agreements. 

Response: 
The Company has entered into multi-state interconnection agreements with Verizon, AT&T, and 
Qwest. 
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Cordia Communications Corp. 

Attachment 1 to Response to Staff Data Request No. I 
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I 

%t DO NOT FURL1 
, THIS SECTION 

1, The corpamle nam 
must contain B 
corporate ending whic 
may he “mrpoiation,” 

I ‘Lassoci~i~n,” 
ummpmy,” ~ ~ ~ i m i @  
“incorporated” or HL 
abbreviation of any of 
these words. lf you ar 
thc holder or asr;igrree 
of a hadcnnme or 
trademark, attach 
Decltwatian cd 
Tradename Moldct 
form, If your name ii 
not available for usc ii 
Arizona, you must 
adopt n fictitious nm 
and provide II 
resolution adopting th 
name, which must be 
excwted by the 
corporation Sccretary 

I r 

3, You murt providc 
the total duration is 
years fat which your 
corporation was 
fomcd to endure. If 
perpetual succcssion, 
sg indicate in this 
section. Do not leave 
blank, or $talc nor 
npp li cab1 e. 

5. The statutory ager 
must prtjvide both a 
physical and mailing 
address. Ifstatutory 
agcnt h s  0 P.0, Em, 
t.hdn they must: also 
providr B physical 
description of their 
strect addrciid 
lDChtiQd. 

CORDIA COMMUNICATION PAGE 04 

TCA’JTJON FOR AUTHORITY IRPORATI 0 N C D M M I H q  0 T W S A C T  BUSINESS 

IN ARIZONA FILED 

Corporation 
Province or Coun‘cry) 

- K 
c We gre a foreign corX>oration currently authorized to transact business in Arizona and must 

Wc w e  a forcign corporation applying for authority to transac~ business in the statc of Arizona. 

now file this Application for New Authority pursuant tg A.R.S. 8 10-1504 becausc we have 
changed thc fojI&ing in our domicilcjurisdictir>n: 
U Our actual corporate name (or the name under which wc originally obtained authority in 

Arirana). 
r] The period d o u r  duration. 
0 The state, province or country d o u r  incorporation. 

”le exact name of the fomign corporation is: 

il?G 
Cordia Communications Corp. -_. 

If the cxac1: name of the foreign corporation is not available for use in this sIal:e, then the 
fictitious name adopted for use by the corporation in Arimna is: 

Thc dame of thc state, province or country in whjch the foreign corporation is incorporated is: 

Nevada 

Tht foreign corpuratjon was incorporated on the 6th day of. 

and the period of its durahn is:- Perpetual 2o01 

The strtd address of thc principal office of thc foreign corporalion in thc slate, province br 
country of its incorporution is: 

445 Hamilton Avenue, Suite 408 

Whlte Plains, New York 10501 
I_ 

‘The namc and street address of thc statutory agcdt for the forcign corporation in Arizona is: 

National Registered Agents, Inc. 

1850 N. Central Avenue, Sulte 1160 
Phoenix, AZ 85004 
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DO NOT PUBLISH 
, THIS SECTION 

I * 

5.b. Indicate to which 
address thc Annual 
Rcpotl should be 
mailed, 

6. Ifthc puqlosc of 
your eorporstimr has 
my limitelions with 
regard to  this wction, 
so indicate. If not, 
state no limitations or 
leave blank. 

NtUfE: 

Addr esa : 

City, St&, Zip: 

Npme: 

Address: 

City, State, Zip: 

Name: 
Address: 

City, State, Zip: 

8.The total number of 
nuthbrirzd shares 
c~mqt bc “m-c~’’ at 
“NIA”. Includc 
nuthotized, not issued 
shares in this scction. 

La. The street address of the known placc of business of the foreign corporation in Arizona IF 
DIFFERENT from the strcbt addross ofthe statutory agcnt is: 

ib, The Annual Report md general correspondence should be mailed YO the address specified 
abovcinsection4. or5a . 

Thc purpose of the corporation is to  engage in any and all lawful business in which 
corporations may eneage in the Statt, province or country undrr whose law the foreign 
corporation is incorporated, with thc following limitations if any: 

The names and usual business addresses Orthe cumnt directors and officers ofthe fbroigtr 
corporation are: (Attach additional sheets if necessary.) 

Patrick Freeman 
2500 Silverstar Ruad, Suite 500 

Pres., CEO, & Dir, 

I .  

WhitePlains, New York 10601 
~ Larie Guerrera . Treasurer, CAO [title] 

445 Hamilton Avenue, Suite 408 

White Plains, New York I0601 

Wesly Minella , Secretary [title] 
445 Hamilton Avenue. Sulte 408 

- 

~ ~~ 

White Plains, New Ywk 10801 -. 

The foreign corporation is authorized to issue 200 
additional sheets if necessary.) 

200 sharcs of ~ ~ ~ m o n  [class or series] stock at 

X 

shatt5, itemized as fdlows: (Attach 

no par valwc or par value of $ 

shares of 
,- per share. 

[class or scries] stock PI 
, . no par vaiue or per value of$  per share. 
shares of 

no par valuc or pw value of !$ . 

[class or series] m c k  at 

pct sh arc. 
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Attach a catifid 
copy of your articles 
of incorporation, all 
amendments and 
mergers (AZ Const. 
Art. XIV, @3) and 8 
certificate of 
Cxistence or 
document of similar 
im.poft duly 
authenticated (withii 
60 days) by the 
oficial hwing 
custody of corporatc 
records in the statq 
province or counpry 
under whose laws 
the mrporathn is 
incorporated. 

I .  

DO NOT PUBLISH 
‘ THE ”I79N 

9. The total number of 
issued sbwes cannot bc 
“ N / F .  

The Application 
must be 
accompanied by the 
following: A 
Certificate of 

within 30 days of 
delivery to the 
Cornmission, by 
duly mthorizcd 
oficer 

I) i scl 0 sure, exccuted 

The agent must 
consem to the 
appointment by 
cxccuting the 
conscnl:. 

CORDIA COMMUNICATION PAGE 06 

The forejgn corporation has issued 200 sham, itemized as follows: 

200 sharts of ‘Drnmon [class or series] stock at 

x no par value or par value of 9; 

no par value or par value of $ 

no par value or p ~ v  value of $ 

per share. 

shares of [class or scries] stock at 

pcr sham 

pcr share. 

shares of [class or series] stock at 

3, The character of business the foreign corporation initially intends to conduel in Arizona is: 

telecorn service provider 

IIATKISthis 7th day of, October L2!xM 
Corddle Communicatlons Carp. 

Patrick Freeman, President 
[titlc] ,.d h i n t  name] .. . 

PHONE FAX , 

[optional] [optional] 

he undersigned hereby acknowlcdges and accepts the appointment a$ $Lalul‘ory agent of this corporation 

National Registered Agents, Inc. 
pf signing on behalf of I compnny swing  as 

statutory agent, prhtt company name horc] 
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Cordia Communications Corp. 
1 

Arizona Tariff No. 1 
Original Page 88 

11.16 

11.17 

11.18 

11.19 

11.20 

SECTION 11 - CURRENT PRICE LIST, (CONT’D.) 

LocaI Directory Assistance, per query 

Local Directory Assistance 
Direct dialed 
Operator Assisted 

Directory Listings Monthly Rates 

Non-Listed 
Non-Published 
Additional Listings 
Foreign Listings 

Operator Services 

Per Call Service Charges 
Customer Dialed Calling Card, automated 
Customer Dialed Calling Card, operator assisted 
Operator Assisted Station-to-Station, partially 
Operator Assisted Station-to-Station, fully 
Operator Assisted Person-to-Person, partially 
Operator Assisted Person-to-Person, fully 

Busy Line Verification 

Busy Verification Charge, each request: 
Busy Line Interrupt, each request: 

Returned Check Charge 

Returned Check Charge, per occurrence 

$1.15 
$3.45 

Business Residential 
$1.20 $1.30 
$1.55 $1.65 
$2.50 $1.25 
$2.50 $1.25 

Business Residential 
$2.00 $2.00 
$3 .OO $3.00 
$2.30 $2.30 
$2.80 $2.80 
$4.50 $4.50 
$6.00 $6.00 

Business Residential 
$3.00 $3.00 
$6.00 $6.00 

$30.00 

Issued: February 8,2006 Effective: 

Issued by: Mr. Wesly Minella, President 
445 Hamilton Avenue, Suite 408 
White Plains, NY 1060 1 AZL0600 



Cordia Communications Corp. 

Attachment 3 to Response to Staff Data Request No. 10 

Cordia is presently authorized to offer Calling Plans to customers in MA, NJ, NY, PA and WA. The 
Company has applications pending in MN, ID and UT. The rates for the Calling Plans in the pending 
states are attached. 



Cordia Communications Corporation 

? "  email to a 

$2 bookmark page 
friend LOGIN 

Residential Plans 

Unlimited Plan 

First line $39.95 / monthl 
Additional lines $29.95 / monthl 

. - ~  

-""li 

Premium Plan I 
I Each line $49.95 / monthl 1 
I 1 

my- -\\- 3 

Residential Local Unlimited Plan 
First line $34.95 / monthl 
Each Additional line $29.95 / monthl 

As a Cordia tcsidential cc~sLorolcr, you ~ ~ i l l  always make the ~ k ~ k t  connection, Keep your phone nurrmber and pick the plan 
that is right for you, with no long term c~mmiti~?ei i ts, na extrz dig i ts  to diai 2nd no minimums. Start saving right away and 
get one easy-to-read bill arid one rrurnbcr t o  cail for customer scrvirc. 

st 1 cent a minute. 
e LOW Long Distailce Rates - When you select Cordia as your long distance carrier, you will pay just 4,9 cents a minute for 

direct dialed state-to-";tate" arid Canadian voice calls, Pay just 5.9 cents a minute for in-state direct dialed voice calls. 

's 
Pay just $3.95 per month extra for each feature or $9.95 per- rnonth extrd far the complete package: 
a Voice Marl, 

Inside Wrrc MainLenance. 
Gall Fieturrl (R69:, 
Dlstrnctrve Rtng. 

* Remote Access f"cgrwai d ji~itraf-"orvu.ard'k~.) 

https://www.cordia.usi?ix=lOS&ixl=l (1 of 2)3/28/2006 2:25:36 PM 

https://www.cordia.usi?ix=lOS&ixl=l


Cordia Communications Corporation 

52 
Take advantagc of our low intcriiational rates wiPh any of our Unlirnitcsl Residantinl pfans Call London, Dublin, Parrs and 
most West 
our Iohpd jI*I 

ies anytime For just 5 cents a minute Call Tokyo for gust 8 cents 8 minute Check out the rest of 

Stay in touch with yotlr ids a t  school and out of town tar-i-~ilgi members or friends b y  giving them youi~ personal toll-Free 
number .  Best of all, you don't nccd a separate line. Select Cordia as your  long distance carrier arid pay just  $1.95 per 
month for toll-free Service, 4 "9 cmtl; pci- niiiirite for calls originating out-of-state, 5"9 conts per minute for calls o ~ . i g i t ~ a ~ i n ~  
in-state arid in-region. 

i l l  
one integrated hill for. everything - local, long dista??ce, voice mail, tnBi ."'ree 3 r d  features. Take advantage of OIleiffe 

billing and manage your account with your  free Personal Aecotrgrt Marlager. 

tip For o w  AutoPayment program, you will not miss a payment. Slay goodbye to writing checks arid buying 
postage, Use your credik card (31- checking account, 'This servicc is free and you cart sign up or carrsel a t  ariy time. 

https://www.cordia.usi?ix=l OS&ixl=l (2  of 2)3/28/2006 2:25:36 PM 
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Cordia Communications Corporation 

email t o  a 

friend LOGIN 
f'i bookmark page 

business plans 
P 

Business Plans 
"..."_x_x_ > -6 

! Local Premium Plan 

I 1 

First line $44.95 / monthl 
Additional lines $34.95 / monthl 

Business Premium Plan 
First line $49.95 / monthl 
Each Additional line $39.95 / monthl 

Standard Plan 

Customize your calling service 

y to S W I ~ C ~  You will not me,$ a thing exrppt high 
monthly phone txlk 

* 4,000 rxrnutes for direct dialed local and regronal miling 

r~ Each addit~orna~ lirie adds 500 miriutes ror IeacaI and regional direct dialed mils arnd 500 minutes far lssng distance calk 
7,000 minutes For in-state and state-to-state? long ctistance calls 

Fax or data lir-~c~ include 500 minutes for local and rcgrraridl dadi-up ddta c d l h  or faxes and SQO lung distance fax or dial-up 
data minutes 
Extrrd loial/regrondl minutes are just L 9 ccrrts 

tes arc just 4 9 cent22 

~ 

https://www.cordia.us?ix=l05&ix1=2 (1 of 2)3/28/2006 2:27:38 PM 
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Cordia Communications Corporation 

* Knside Wire Mniratenance. 
~ Q Cali Return (."c,Ca). 

* Distinctive Ring, 

to 
f i Y  r, yoii car? add toll-Free service on any Iiiw to  ariy plan you cf~oosc. Briug 

your existirig toll-free number- wi&h you ,  or we will give yo11 2 ew one. Toll-free service casts just $2.515 per. rnnr,&tr extra. Per- 
minute caII charges are 4.9 cents for calk oiigirratir.ig out-of- ?t,@ and 5.51 cents a minute for call5 origirrat-ing in-skate. 

I 
et one irztugrated biil for wer-ything ~ local, lung distarice, voicc mail, toll-free and Fcatures. 'l'akc advantage of online billing 

arid manage your account with ~ O L J ~  free Personal Accotirrl Manager, 

t i p  far our AutaPayment program, you will not miss a payment. Say goodbye to writing checkl; and buying 
pastage. Use your credit card or ciwcklng account. This Service is Free and you can sign up or cancel at: any time, 

I https://www.cordia.u~?ix=lO5&ixl=2 (2 of 2)3/28/2006 2:27:38 PM 



Cordia Communications Corp. 

Attachment 4 to Response to Staff Data Request No. 11 

Cordia is presently authorized to offer Calling Plans to customers in MA, NJ, NY, PA and WA. The 
Company has applications pending in MN, ID and UT. The rates for the Calling Plans in the authorized 
states are attached. 



Cordia Communications Corporation 

t B"-- ~- 
> -  email to a 
)*' friend 

& bookmark page 

residential plans 

Residential Plans 

Unlimited Plan 

First line $39.95 / monthl 
Additional lines $29.95 / monthl 

I i 

< we- ,,- - # **___;--- 

[ Unlimited Premium Plai 

Residential Local Unlimited Plan 
First line $34.95 / monthl 
Each Additional line $29.95 / monthl 

As a Cordrc~ resrdential custorrwr, you will always rriake khc right coriricctrori Kscp your pharie riurnbcr and pick the plan 
tha t  IS right tor you, with no long ter rn commitments, 130 extra digits ta &tal and no ~^fiinrm~~rn^~s Start saving rrght away a 
qcl one easy-to-redd bill and ant3 number to call Cor cttstemci WI vice 

~~ _ I X _  ~ - - ~ ~  ~~ -~ -~~ 

la n 
* Unliniited anytime direct-dial I O C ~  and regsenal vo 

00 mia?tnPes locat/regaonal taxldinl up data calls Extra calls just 4 cent a minute. 
e LOW Lonq Wi%tai'~ce Rat25 ~ Wlicn you 4Acct Cot did d4 voiir long ciistdncl? cdrt rer, you will pdy just. 4.9 cents a rniriutc f 

elirect dialed r;tate ta state' and Canadian VOIR calls Pay just 5 9 cei?ts il mrnute fop. m-state direct dialed voice calls 

l e of" 
er ~r~oaith extra for each feature or $9.95 per month extra for the complete package: 

1nstde Wire Narntendnce. 
* Call Return ("69), 

Dlst1nr"hVe Ring. 
* RernaCe Access Call Forward (Ullr aForward'h; j 

~ 

https //www cord~aus/~~x=lOS&~xl=l  ( I  of 2)3/28/2006 2 25 36 PM 



I 
Cordia Communications Corporation 

n t e m  
Takc advantage of our !ow international ratcs wrth any nf our ~ ~ ~ ~ 1 ~ 1 ~ ~ ~ ~  Residential plans. C:al! London, Dublin, Pari.; and 
most w 
our low 

res ariytinie For just 5 cents a minute Call Tukya For  JUS^ 8 cents a minute  Check out ttie rest of 
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I Cordia Communications Corporation 

... ..... . ." .. ll"l.l .... ... . 

I email to a 

friend LOGIN 
bookmark page 

business plans 
,# * 

Business Plans 
I 

First line $49.95 / monthl 
Additional lines $39.95 / month1 

Local Premium Plan 

First line $44.95 / monthl 
Additional lines $34.95 / month1 

- 

I I 

Standard Plan 

Customize your calling service 

Business Premium Plan 
First line $49.95 / monthl 
Each Additional line $39.95 / month1 

~ - -  __ -"- - - ~ -  

ee 
ele ta c;wrtrh Yo11 Wl l l  not BT?lC;S a thtng except high 

rncnthly phone brlls. 

8th Ian y et: 
* 4,000 rriinutes for direct dialed local m d  regianai calling 
Q 7,000 mtnuees f o r  In-slate and state-to-statel Ion 
* Each additional line adds 500 r?mules far  local and regsonal dr~ect dialed calk arid 500 rntnulec, for long distance calk 
* Fax ur  data lines rncludc 500 rmriiitcs For iocal drid rcgioiiL+l didl-up ddtd calls or fdxes drrd 500 long distance fax or dial-up 

data rmnules 
* Extra locdl/rcgranal niirwtes are just  1.9 ecnts 

Extra utes di e jU!A 4 8 <"en& 
* LOW 

i l l  alss 

Caller ID, 

* Online Account Marragemerit 

T nta is's c a I I i n $3 
Pay lust $5,9S pcr month extra for each feature or $14.95 per rrioiitii extra fur- ttw cornplctc package: 
* voice Marl lwltrl up to 8 sub-rnaiiboxes,) 
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I Cordia Communications Corporation 

4 Inside Wire Maintenance. 
Cdl Return { :*69)+ 
Distinctive! Rjng, 
Wcmote Access Cail Forward (UltraForward fi+..) 

itionail line 
_tarice carrier, yotr %:an acid t c#- f rw Servict? on any line to  any plan you choose. Bring 

your existing toll-free number with you, o r  we will give you a riew me. Toli-free se:wIce costs just $1.95 per rnonth extra. Per- 
are 4.9 cents for c a l k  originating oul-of-sLatt?; and 5.9 c.ernis B minute fix c ~ I I s  origirialirig In-state. 

Get one rrrLegratecf bill For everything - local, ioug distance, vuicc rnijil, toil-free arid features, Take advantage of onlirie i.;liiIing 
arid manage your accotirit with your Tree Personal Account Ivlanager, 

i j l  not  mi^; a payment, Say qooclbye to writing checks arid buying 
w?rvice is free and you car7 sigr7 up or car3ceI at- any time. 

tatives nt 800-916-9950 
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Cordia Communications Corp. 

Attachment 5 to Response to Staff Data Request No. 12 

Cordia contracts the services of National Registered Agents as its state representatives. The following is a 
listing of offices in MA, NJ, NY, PA and WA.: 

MA One Federal Street 
27th Floor 
Boston, MA 021 10 

NJ 7 150 N. Park Drive 
Suite 410 
Pennsauken, NJ 08 109 

NY 875 Avenue of the Americas 
Suite 501 
New York, NY 10001 

PA 600 N 2nd Street 
Suite 500 
Harrisburg, PA 17101 

WA 1780 Barnes Blvd., S.W. 
Bldg. G 
Tumwater, WA 98502-0410 


