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Via U.S. Mail pocrereo ¥ | L~

Via Email (ghorton@cc.state.az.us)

Gary Horton, Esq.

Arizona Corporation Commission F, LE
Legal Division

1200 West Washington

Phoenix, AZ 85007-2996 /.M,
. Re Docket 1\(-

: T—037§7A-02-0698
Telecommunicationis-Geoperative Network,
Inc.’s Responses to the Staff’s First Set of Data
Requests

- Dear Gary:

This letter is being sent in response to the Commission’s letter dated October 18, 2002
and our discussions with you thereafter regarding the above referenced matter. Below, please
find Telecommunications Cooperative Network, Inc.’s (“TCN”) Responses to the Commission’s
First Set of Data Requests. I have transcribed your questions for your convenience.

1. Identify any reasons for the proposed discontinuance of service or abandonment
of service area.

TCN lacked the economics of size that would allow it to economically provide
intrastate and interstate long distance service. Expenses were too high and revenues
too Jow for TCN to be profitable and effective in the marketplace at the present time.

2. Provide verification that all affected customers have been notified of the
proposed discontinuance of service or abandonment. Also, provide a copy of the
notification letter sent to the customers.
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TCN arranged for TTI National, Inc. to establish service for each of its customers and
sent the enclosed letter and attachments to each of its customers notifying them of the
discontinuance of TCN’s service and notifying them of the option to utilize TTI
National, Inc.’s service.

3. Please indicate the type of telecommunications services you are providing in
Arizona. Are you providing resold long distance, resold local exchange,
facilities-based long distance, facilities-based local exchange, and/or alternative

- operator services (AOS)?

TCN provided presubscribed intrastate long distance services.

4. If you provide local exchange, please provide verification that all affected
customers will have access to an alternative local exchange service provider.

TCN did not provide local exchange service.

5. Please describe the plan for the refund of deposits collected, if any, pursuant to
subsection R14-2-503 (B).

TCN did not collect any deposits.

6. Please provide a list of all alternative utilities providing the same or similar
service within the affected geographic area.

TTI National, Inc., AT&T, Sprint, and WorldCom are among the many companies
that provide same or similar services within the affected geographic area.

7. If you provide local exchange, please provide an affidavit of publication that
legal notice was published stating with particularity the substance of your
application.

TCN did not provide local exchange service.

8. Have you received an objection to your filed application for discontinuance or
abandonment of service?

TCN has not received any objections to its application for discontinuance of service.
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9. Please furnish a list of the twelve (12) customers you serve in Arizona. Please
identify the names and addresses of the seven (7) residential customers and five
(5) commercial customers. '

Residential ‘ :

Aydelotte, Ingeborg — 1421 E. El Camino Dr., Phoenix, AZ 85020.

Brown, Jay — 502 W. Coolidge St., #1, Phoenix, AZ 85013.

Cluff, Oscar Leath — 1008 E. Nielson, Mesa, AZ 85204.

Hufschmied, Heinrich — 22509 N. Via Tercero, Sun City West, AZ 85375.
Storn, Peter — 1027 1/2 E. Fairmount Ave., Phoenix, AZ 85014.

Trusty, Christel — 5761 E. Calle La Mamzana, Hereford, AZ 85615.
Vanginkel, Joseph & Elizabeth — 10410 Ponderosa Cir., Sun City, AZ 85373.

Commercial

Arizonans for Cultural Development — 514 W. Roosevelt, Phoenix, AZ 85003.
Hualapai Lodge — P.O. Box 538, Peach Springs, AZ 86434.

Temple Chai — 4646 E Marilyn Rd., Phoenix, AZ 85032.

Temple Emanuel — 225 N. Country Club Rd., Tucson, AZ 85716.

Temple Solel — 6805 E. Macdonald Dr., Paradise Valley, AZ 85253

I thank you for taking the time to speak with me yesterday and today. Thank you ako for
agreeing to accept delivery of these Responses via email and one hard copy sent directly to you.
If you have any questions or concerns, please do not hesitate to contact me.

Very truly yours,

-

eil S. Ende
Alexandre B. Bouton
Tom K. Sinai

Counsel to TCN, Inc.

tks/nse

_



[Pate]

{Customer Name]
[Street Address]
[City, Statz, Zip)
{Attn: Customer]

Dear [Customer):

It has been our pleasurs to provide your long-distance telephone service and to count you #s 2
valued TON oustorner. It is with sincere regret that we rmust infores yon we will no Jongsr he
dirsetly providing this service,

TN will coase providing yvour long-distance service approximately thirty (30) days from the date
of this letter, on or about October 16, 2002, You will have no further ohliganan except to pay for
services recgived prior 1o termination,

The FCC wiill pormoaily avthorize thiy praposed discontinuance of service unless it is shown
thal customers wonld be anable to receive service or & reasonable substitate from another
carrier or that the public convenience and necessity Is otherwise adversely affected. If you
wish 1o object, you should file your comments within {fifteen) 15 days after receipt of this
nofittcation, Address them to the Federal Communivations Commission, Washington, 0.C.
20554, referencing the Section 63,71 Application of TCN. Comments should include specific
iafirmativn sbont the impact of this proposed discomtinuanice upon ¥ou ar your company,
inclnding any inability to acguire reaxonable substitate service,

TO DISURE YOUR COMMENTS AXE REVIEWED EXPEDITIQUSLY, YOU MAY ALSO WISH
SEND A CO?Y OF ANY COMMENTS YOU FILE WITH THE FCC TO: JOHN ADAMS BY E-MAIL
K FCC.GOV OR BY FACSIMILE AT 2{2-41 %1413,

In order to avoid interruption of your service, it will be necessary for you to ﬂn& gnother
service provider prior 1o on or sbout October 16, 2000, However, we have arranged for T
National, Ine, (*TTT") to establish & new account on your behalf if vou should so desire.

- Enclosed is the required Istter of authorization ("LOA™) and other forms that require an

authorized signer to approve, in onder to establish a new TTI accoumt. A self-addressed, stampsd
envejope is included for your convenience. Should you wish to select a different long-distance
carrier, pleasc do so at your earfiest convenience, but prior to October ¥, 2002, For any questions

regarding your new rates, products or the enciosed forms, please contact Linda Negbihal of TT1 st
201.504.6548.

In the meantime, showld vou have any uegent issues or questions peciaining to your cument TCN
setvice, please call our Customer Service Telephons Nomber (1.800.669.4826) and we will be

happy 1o agsist you,

Again, it has been our pleasure to serve you. Thank you for your business.

Sincerely,
Leigh J. Tucker
Chief Execntive Officer
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- Commergclal Application for Credit & Service
Instructions

Genera! Information:

- ThaCeavarrtial Aficatin firCredld STl BETIEY o BT UTEElytiGT (FRF the SFERPESH of 18 SHAS DIVETn chadlGar and
Sulus Rup 03me] (0 wasure complete peawpay of infeemetion,

Instroctions; ,
TTI Natlonal Agent/ARN Name: Print the name of the Agant of Asssunt Rijatians Manegar submiling the order.

Cystomer Information: :

Ageni's Name: Enter the rame of tie agent résponsibie for the sale,

Agent ID: Enter the agent's iD numbeér,

Product Typas: Selont the tyne of esevios ordered, )

Applicans’s Compiete Company Name: Emter thir gxact tegal neme of the business applicant. i the cuslome: i3 incompontad, anier the
Lorgoratg name exacy as R is shown on (ho cotpoeate chanen

Date of incapomtion and State: if ncomomind, enier e dote the company was incorporaed and e 13 of Incunauration,
Date Buginars Started? Ecier the date the apolicant actuslly staron dolag business,

Taxpayar LTy Faderal 1o iemification numbsr, If clalming tax exemption staivs from stale or faderal sales tax. the ofginal sgned exempiion
form MUST Dir atiached, .

Street Acviross, Clty, State, 2P Codwsd: Bnter the physien lozation of re appicent ictiding the street addrese, city, state and ZIP Cude,
Noder A 2D, Bux monberiz NOT areeplable, '

Billing Address, Qlty $tats, ZIF Coderd: Enfer (he compiete pilling aduress inciuEng street address, oity, stetd and 2P Cods 15 reflecied on
Lhe service work cadnr

Main Husinggs Phone Number; Enter the maln blllkg numbar of 1ie business applicant.
Type of Business: Classlly by nousity typg; 8. mismariating, wwm,, banking, &t

Parent or Subsidiaty Infararation: If the sppiicant is » subsidiary, onter tha parertt sompeny informaticn By checking "7 and indivating
parent sompary neme, If the agphicent is the parent compeamy, snter the sutcidiary infortnatios by shonking *B" and indissting subsidany neme.
I eitser tase, ako indicale stall of incorparalion any percentege awned by apalicant,

PrAKaipa)s, Panmam, Magae saammm; Campieie name, Seant Satatly Number and Ee ane raguired. Nameg should include sxeculve
olficers or pantaers of the busingss apphicant. For individugls snd pertpership applicants, this infoematiog is mandatory 10 atests cradit Bures:
deth.

Solt Propristorchip: The owner of the sompany o solely abia for 3 debts and cbigaiions of the businuss. Al personal property i
subject s be repched in paymant of 38 debls, YT7 National reduires he cwner's Socia) Secuily Nueber, The Individual is always
the authorized slgnet.

Partnership: A conlrackeal basls refationship in which twe or more persens aperase g husingss far profit, TTE Nationel mquires sach
partnar's Socisl Seourtty Nursber. 4 partner is alwsys the sutherised signer.

Lorparaion: A sevarve legal eoilty undar a oartificate of charter Bed with the approgtate Secretary of Siate's ofice, pivirg & 4oty
ponsiar and pelagas i tunction. If the carpocalion i lees then twi yaacs old, 2 Pessonal Guarardy Agreamentis) S be sipied
ARA SUDMIREd with the applicetion, Corpaatians ovar bt yaarz old are nof axenpt from the Porsorsl Guananly Agraament i thelr
credit wirininess ks ot asceptable,

ficferences: Al feast one prenary bank referance must te listed, To expodiie the order, pleass inchwie the oty and state whera It is locaied.
tedophiona numbey, Sank officer name At account number(s) whenever posskile. This Infarmation is an integral purt of e sdplication snd
spacial attenlion is waranted, Witiout a bank gccournt sumber, phong tumbier, ecolst rumber sng preferatly 3 Uank tOmact rarne, S
Creght depariment caneat abtals e Infornation they nead 1o epprove the application,

Fravipus or Balisting Local aud Loy Distares Previders: Ust e previous or ssisting ocal speiss previder, E—— e fooed
prewider's phons and fax number. If service Is grovided by T17 Natcrsl or gty of its subsidisries, pravide Gaisll. Le. indicats if T3¢ Naticnal or
srver TTE Matlonal subsidiary riama, sccourt number(s), stz.
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Calling Card Order Form

CUSTOMER INFORMATION .

Customen/Company Name ACOOURT NImber (7 sasiing cistomer) Date of Order
Custormer Contast Name Phone Number BX Mamber
Malling Address For Cards Ty Stalw ZIP Codo

| Altam3te Biing Addrses/ RnneFIooHMBTSop | ity St ZiF Coda

|

Malling instructions: Bundied Maling ™ Yus W No

TTI NATIORNAL INFORMATION -

Agect Name : ' Bgom B, Nurker Agen Phiurne Mumiber
Tub-Agont LD, T Brodint Cooa TN Code or Special GiN Code
Chesk One:  mBusiness o Residentief

Check One:  BNewAccourt  m Existing Acrourt
Frfraud chosed, Y agen all connting, N= No

1, {Rjandom I Name o Appear on Cerd Carg Number/Fin Nurcbar Blling Telephane Number
. N - e up-t0 25 Sphaiumenc chirk 6t *
s it ] wt)
(Caviam pye | O, | Tem : :
mriny bbbl L Lt 4 JAwaCote( | | )
il 18 ' R I
} ] )
oviu’ b L JAveaCade( | | )
Ll e e
wy (27 bbby b gy [AeaCede{ | | )
AL RN A NS Y I R
mY [BRF
-3 Lt Lty (aeacCodel | 1)
~ Pl
my (B PPl (b1 laeadodel | |}
n
. L T
n;=§ bdododod L L1 B0 L 18 JAreacCose{ | |}
ol bbb bt L
wy (R0 Pl b ypd by tAmacCode( | 1)
ax (i) bbb g
Y (87 b L bbb L g ATes Coda( | | )
BN Ly SN I 0 00 % I I O
| n=§ bbb f i L) tAeaCode( | | )
‘ e bdd} RO S B |
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Calling Card Order Form Instructions

| CUSTOMER INFORMATION

CustomsrCompany Mame: Extar the Customar Rama/Company Naaa exaclly as it sppears on the TT) National Service Order
| Form o¢ TT1 Nationsl Gommersial Setvive Grder Fomm,

“jaecount Number: Enler $he company account numbar, If applicable.

Pule of Order Enter the dete of ordor,

Gustormar Contact Narme: Enter the oushomar contact name of 1he ouBEmar

Phons and fax Number: Sntor tha custamat cortact phono and fax numbar,

Mailing Address For Gards: Brer the £lroet address, Sity. stabe and ZIP Code whers cards wilt be shippad,

Alternsia Billing Addrara’ Frine the sireet address, City. stsle and ZiP Code If the dllling aduress is diffarent from above.
‘Malling Instructions: Chveck "Yes® or "No” depending on whether mall showd be hundied.

T NATIONAL INFORMATION

Agent Name: Entar the name of the agent,

Agent LD, Number: Enter the agent LD, nmumibaer,

Agent Phane Number: Enter the agent phone number,

Sub-Agent 1.8, If applicable, entas the appropriate sub-agent L0, number,
Product Code: Enter product code.

Special CIN Code: Enter Card {dentification Number [CIN],

 international Terminution Godes: F # Fraud » sxclude fraud countries, Y = open to sk countries, N = ne Imematonal tanmination.

Enier he card NUMber format and PIN nUmber needed by seletting the lewier in Eraskets that cormotponds © the appropnate
foemgl, The defpult is [BIIN,

[Rlandom: Randam oodes are ganevated by the biling systerm. Do not complate Card NumbetPIN section,
{BITN (BTN-Customer phone number: TT Nationgl generates Random PIN.

BTN + {Clustom PIN (Cusiomer provided BTN sod Custom PIN); Linited to nins per BTN: no sequential PINS: Limit two
sequentisl digite per PIN,

(ot Orig andl tnt] Term: Dafauit Intecnational Services & "NO.”

18612199,
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Corporate Hierarchy/Group Billing Reporting
Addendum Instructions

General Information:

Zomplets the Corpozats Mirtanctn/Group Repocing Addendum If the cosamor reguives bug of more histisichy levels,
Tig: Whess filing out this form, tedve: & Blank line undir saeh divisionst sscatnt This wil atlow for adslitions and revitlans.

-

Instructions:

Reponing Type Indlicae the mporting Hpe. grovp billleg o sorpatate hisrarchy,
Renust Types  IAKTCa0 (F INIE 35 @ D, BIE LNANYE OF remove request.

Corpeeate/BAl Geoup Numben  Enter I this Ja an existing sedount; fnot leave blank.
Cotporat/Biling Group Nomw  Enter the nome of the master/exesitive s22ount,

Bl {ycler  Enter the BiS cycle If this Is an existing aceount and the 14 ovdie is known or If the asw cumomer & requesting o
cerwsin bill e .

Lovid of Mlerarchy:  Clircle she sppropaaw hivzarchy level For each account it e group, This deseribes the yub-divisien that cach
acscaunt wifl e growped undar, Fot the Master Accoura, 1 should alwaps b tirded For Sctounts dmzk aupitles the Master

Agcount, srsle 2. For accounts grouped under the seoaad hinrsechy W, cirde 3. Continoe this untl all lresis of the hisra 1y
Rawe beén lisrad,

AtzoUat Nome of Nurnben  Srber tha awcuuns b for eech docount in the graum IF thie in 5 sew graup, enter the sevaunt
name and iocazion hama, :
Note: To ensure seouracy, sach Sub account must be Eed directiv yndar the account &t [s growped under,

Divisional indicaton  indicates if the actouns # & dhisdonal ssecont. ’ .
. Hote: if the divisional indicear Is marked, you shouks baws siberdinute sceounts falling under your divisional Nerarchy .
zuci. lfhﬂ'ﬂlz %ﬁ;imﬂ ;nm.,u tor it NOT markad, then the scrount will e coraideed o subordinite accoust repaniag m the
erarshy eved infiuete

fiemitienes Location:  Indicates F the acoaunt will receive a biing Invelce,
Neter I the temittance locitian i NOT marked, then etar the socount surmber o7 [0Gtion HIME Wiers that Iotation's
biling will fall undar In tha blank besice e bax,

Reparsing Lotation: I marked, the location will rective blling raporns,
Howt: och location marked must fil oue wither the Customized BEfing Crder Farm fer a fingic location o the inveles
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