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1200 West Washmgton St. DEC 1 1%,2002

Phoemx AZ 85007
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To Whem It May Concern: -

Enclosed please find one original and ten (10) copies of the revisions to PaeTec
Communications, Inc. (“PaeTec”) AZ C.C. Tariff No. 1 with an issue date of December
12 2002 and an effective date of January 13, 2003. Revisions include a change in address
in the footer, text changes, new language added on Section 2.10, select rate decreases and
increases, and a deletion of section 4.9. The affected pages are as follows:

First Revised Sheet No. 1 First Revised Sheet No. 29
First Revised Sheet No. 22 First Revised Sheet No. 30
First Revised Sheet No. 23 First Revised Sheet No. 31
First Revised Sheet No. 26 , - First Revised Sheet No. 32
First Revised Sheet No. 27 First Revised Sheet No. 33

- Please ensure réceipt of this filing by returning a duplicate copy of this letter in the
stamped envelope provided. If you have any questions please feel free to contact me at
(585) 340-8259, or by email at Margaret.Blackman @PaeTec com. -

Smcerely
‘\/Iaroaret Blackman "

Tariff & Regulatory Analyst -
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- PAETEC COMMUNICATIONS, INC. : AZ C.C. Tariff No. 1
' " First Revised Sheet No. 1

Cancels Original Sheet No. 1

CHECK SHEET

The sheets of this tariff are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the original tariff
and are currently in effect as of the date on the bottom of this page.

SHEET REVISION SHEET REVISION
1 P ‘ 18 Original
2 Original 19 Original
3 Original 20 Original
4 Original ' 21 Original
5 ‘Original 3 22 1% *
6 Original 23 15 *
7 Original . 24 Original
8 Original ; ' 25 Original
9 Original 26 1%
10 Original 27 1% *
11 Original 28 Original
12 Original 29 R
13 Original 30 1% *
14 Original 31 ~ 15 *
15 Original ' 32 1% *
16 Original 33 1% *
17 Original - , R
' Issued: December 12, 2002 = _' U Effective: January 13, 2003

Issued by: Rlchard E. Ottalagana, Executive Vice PreSIdent
PaeTec Communications, Inc. ~
One PaeTec Plaza, 600 Willowbrook Office Park =
Fairport, New York 14450 : '




PAETEC COMMUNICATIONS, INC. ~AZC.C. Tariff Nd. 1
: First Revised Sheet No. 22
Cancels Original Sheet No. 22

SECTION 2. RULES AND REGULATIONS (Cont'd) , ’

2.8 Minimum Use Contracts

2.8.1 The Company may offer services which require a minimum use guarantee (“MUG”)
wherein the Subscriber agrees, in writing, to pay the minimum amount per period
agreed to upon commencement of service. Subscribers falling below their MUG will
be billed for the minimum amount due per period pursuant to the MUG agreement.

2.8.2  Should the Subscriber choose to terminate their contract prior to expiration of the
term agreed to in the MUG agreement, the Subscriber will be liable for the minimum
usage requirements contained in the contract multiplied by the number of months
remaining in the term, unless Subscriber converts to another Company service with
equal or greater term and minimum usage commitments. If no minimum usage
requirements are specified in the contract, upon any early termination of

" . Subscriber’ s contract, Subscriber will be liable for their monthly average usage
’ (calculated over the last three full months immediately preceding the date of
termination) multiplied by the number of months remaining in the term.

2.8.3 The initial contract period for service under this section is one month. Subsequent
contract periods shall be for additional one-month periods unless otherwise specified.

29  Validation of Credit

Carrier reserves the right to validate the credit worthiness of Subscribers or Users.

2.10-  Contested Charges

All bills are presumed accurate, and shall be absolutely binding on the Subscriber unless :
written objection is received by Carrier within thirty (30) days after such bills are rendered. D
In the case of a billing dispute between the Subscriber and Carrier for service furnished to the
Subscriber, which cannot be settled with mutual satisfaction, the Subscriber can take the
following course of action within thirty (30) days of the billing date:

»

- Issued: December 12, 2002 * - R Effective: January 13, 2003

Issued by: Richard E. Ottalagana Executlve Vice Pre51dent
, ~ PaeTec Communications, Inc. E

One PaeTec Plaza, 600 Willowbrook Office Park  (T) =

Fairport, New York 14450 ~




PAETEC COMMUNICATIONS, INC. | AZ C.C. Tariff No. |

Second Revised Sheet No. 23
Cancels First Revised Sheet No. 23

SECTION 2. RULES AND REGULATIONS (Cont'd)

2.10  Contested Charges (Cont’ d)

2.11

2.10.1 First, the Subscriber may request, and Carrier will provide, an in-depth review of the

disputed amount. (The undisputed portion and subsequent bills must be paid on a‘ ,

timely basis or the service rnay be subject to disconnect.)

2.10.2 Second, if there is still a disagreement about the disputed amount after the

~ investigation and review by a manager of Carrier, the Subscriber may file an
appropriate complaint with the Arizona Corporation Commission. The Commission’s
address is:

1200 West Washington Street
Phoenix, AZ 85007-2996

If dispute fails to be resolved and Carrier initiates legal proceedings to collect any amount
due hereunder, and Carrier substannally prevails in such proceedings, then Subscriber shall
pay the reasonable attorneys’ fees and costs incurred by Camer in prosecuting such

proceedings and any appeals therefrom ;

Blllmg Entity Condmons

~ When billing functions on behalf of Carrier are performed by local exchange telephone

2.12

: Deposits . g -

companies, or others, the payment conditions and regulations of such companies apply,
including any applicable interest and/or late payment charge conditions.

Applicants or customers whose financial condition is not acceptable to Carrier, and in
accordance with Corporation Commission rules and Arizona state law, may be required at
any time, at Carrier’ s option, to make a deposit in an amount equal to up to two months*
actual or estimated charges for Services and/or facilities provided. In the case of a cash

deposit, interest at the rate sﬁeciﬁed by the Corporation Commission will be accrued for the

period during which the deposit is held by the Carrier. At Carrier’ s option, the deposit may

~ be refunded or credited to the customer at any time prior to termination of service. Carrier

may, at any time, increase the deposit to be posted by the Customer to reflect actual or

anticipated increases in the customer’ s billings.

.

Issued: December 12, 2002 | Effective: January 13, 2003

Issued by:  Richard E. Ottalagana, Executive Vice President
PaeTec Communications, Inc.
One PaeTec Plaza, 600 Willowbrook Ofﬁce Park (T)

(N)
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PAETEC COMMUNICATIONS, INC. AZ C.C. Tariff No. |
' First Revised Sheet No. 26
Cancels Original Sheet NO. 26

SECTION 3 - DESCRIPTION OF SERVICES (Cont’ d)

3.2 Charges Based on Duration of Usey (Cont’ d)

3.2.8 Each call is rated and billed in whole cents according to the following conventions:

2. Commercial. For services offered by Carrier, any rated call with a
fraction of a cent less than $0.005, will be rounded down to the
nearest whole cent with no call rated at less than $0.01. Any rated call

with a fraction of a cent $0.005 or greater will be rounded up to the

nearest whole cent.

3. Residential. Calls made using any service offered to residential
Subscribers will be rounded up to the nearest cent at the termination
of a call.

’ 4. Exceptions. Special rounding arrangements may be made through

contractual arrangements

3.3 Product Descriptions .
3.3.1 Commercial Switched Outbound (1+) '

Switched outbound services provide direct dialed (1+) long distance services
‘to commercial Subscribers. Subscribers may also access Carrier’ s services by
dialing “10XXX.” Subscribers access Carrier’s services through switched
access origination. :

3.3.2 Commercial Switched 800/888/877 Inbound ; -

Switched 800/888/877 prdvides an inbound toll-free calling service to
commercial Subscribers. The Subscriber is billed for each toll-free call, rather

- than the call originator. Calls terminate to the Subscriber via switched access

lines. Subscribers4anay be billed a monthly recurring charge.

»

»”

Issued: December 12, 2002 o - , Effective: January 13, 2003

Issued by: chhard E. Ottalagana Executive Vice Pre31dent
' PaeTec Communications, Inc. ' ;
600 Willowbrook Office Park. (T)
Fairport, New York 14450

e

(N)




PAETEC COMMUNICATIONS, INC.  AZC.C. Tariff No. 1
' First Revised Sheet No. 27

Cancels Original Sheet No. 27

SECTION 3 - DESCRIPTION OF SERVICES (Cont’ d)

3.3  Product Descriptions (Cont’ d)

3.3 3 Commerc1al Dedicated Outbound (1+)

Dedicated outbound services prov1de direct dialed (1+) long distance services
to commercial Subscribers. Subscribers may also access Carrier’ s services by
dialing “10XXX.” Subscribers access Carrier’ s services through dedicated
access-origination.

3.3.4 Com'mercial Dedicated 800/888/877 Inboundk |

Dedicated 800/888/877 provides an inbound toll-free callingkservice to
commercial Subscribers. Subscriber is billed for each toll-free call, rather
than the call originator. Calls termmate to Subscriber via dedicated access

thes
3.3.5 Residential Switched Outbound (1+)

Switched outbound services provide direct dialed (1+) long distance services
to residential subscribers. Subscribers may also access Carrier’ s services by
dialing A10XXX.@ Subscribers access Carrier’s services through switched
access origination. -

3.3.6 Residential Switched 800/888/877 Inbound

Switched 800/888/877 provides an inbound toll-free calling service to

residential Subscribers. Subscriber is billed for each toll-free call, rather

than the call originator. Calls terminate to Subscriber via dedicated access

lines. Subscribers may be billed a monthly recurring charge. (N

Issued: December 12,2002 - - - o Effective: January 13,2003

Issued by: Rlchard E. Ottalagana,, Executive Vice President
PaeTec Communicatipns, Inc. , :
600 Willowbrook Office Park (T
Fairport, New York 14450 ‘




PAETEC COMMUNICATIONS, INC. AZ C.C. Tariff No. |

First Revised Sheet No. 29
Cancels Original Sheet No. 29

SECTION 4 - RATE SCHEDULE
Unless otherwise specified, the following rates are per mlnute of use as timed by Carrier in

seconds.

4.1

4.2

4.3

4.4

Commercial Switched Outbound (1+)

Billing Minimum: Six Seconds
Mﬂhng Incréments: Six Seconds

Maximum Rate: $0.300 , : , ,
Current Rate: $0.199 : . (R)

Commercial Switched 800/888/877 Inbound
Billing Minimum:  Thirty Seconds
Billing Increments: Six Seconds

‘Maximum Rate:  $0.300 o ®
Current Rate: . $0.199 '
MRC: $ 4.95 N)

- Commercial Dedicated Outbound
Billing Minimum: Six Seconds
, Bﬂlmg Increments: Six Seconds

Maximum Rate: $0.200
Actual Rate: $0.139

Commercial Dedicated 800/888/877 Inbound
Billing Minimum: Thirty Seconds -
Billing Increments: - Six Seconds ‘ -

Maximum Rate: ~ $0.200
Actual Rate: $0.139

Issued: December 12, 2002+ -~ "~ : ' Effective: January 13, 2003

“Issued by: Rlchard E. Ottalagana Executive Vice Pre51dent
PaeTec Communications, Inc. ‘
One PaeTec Plaza, 600 Willowbrook Office Park - (T)
Fairport, New York 14450 '




PAETEC COMMUNICATIONS, INC. ; AZ CC Tariff No. |
First Revised Sheet No. 30

Cancels Original Sheet No. 30

SECTION 4 - RATE SCHEDULE (Cont’d)

4.5  Residential Switched Qutbound (1+)
Billing Minimum: ~ One Minute
Billing Increments: ~ One Minute

Maximum Rate: $0.300 | | (R)
Actual Rate: - $0.199 '

46 Residential Switched 800/838/877 Inbounkd
" Billing Minimum:  One Minute
Billing Increments: ~ One Minute

Maximum Rate: $0.300 ,
o Actual Rate: $0.199 | ; (R)
: - MRC: $2.95 | N)

4.7  800/888/877 Travel Card Service

Commercial Billing
~ Billing Minimum: - Thirty Seconds
Billing Increment:©  Six Seconds

Maximum Rate: $0.250
Actual Rate: - $0.170

Residential Billing

Billing Minimum:  One Minute
Billing Increment: ~ One Minute

 Maximum Rate:  $0.250 , | B )
Actual Rate: $0.200 '
4.8  Directory Assistance i , s : ‘ , :
V Maximum Rate: $0.95 per request M
- Actual Rate: $0.75 per request
Issued: December 12,2002 =~ = - ~ Effective: January 13, 2003

Issued by:  Richard E. Ottalagana, Executive Vice President
PaeTec Communications, Inc. -
One PaeTec Plaza, 600 Willowbrook Office Park () ST
- Fairport, New York 14450 o




PAETEC COMMUNICATIONS, INC. | | AZ C.C. Tariff No. |
First Revised Sheet No. 31
Cancels Original Sheet No. 31
SECTION 4 - RATE SCHEDULE (Cont'd)
49  RESERVED FOR FUTURE USE (D
(D)
Issued: December 12, 2002 > . . " Effective: J anuary 13, 2003
~ Issued by: Rlchard E. Ottalagana Executive Vice Presndent
X ~ PaeTec Communications, Inc.
One PaeTec Plaza, 600 Willowbrook Ofﬁce Park (T) R
Fairport, New York 14450 e




PAETEC COMMUNICATIONS, INC. AZ C.C. Tariff No. |
First Revised Sheet No. 32
Cancels Original Sheet No. 32

SECTION 4 - RATE SCHEDULE (Cont’d)

49  RESERVED FOR FUTURE USE (D)

4.10 - Public Pay Telephone Surcharge

In order to recover the Company’s expenses to comply with the FCC’s pay telephone
compensation plan, effective October 7, 1997 (FCC 97-371), an undiscountable per call
charge is applicable to all intrastate, interstate, and international calls that originate from any
domest'ic pay telephone used to access Company services. This surcharge, which is in
addition to standard tariffed usage charges and any applicable service charges and surcharges
associated with service, applies for the use of the instrument used to access Company service
and is unrelated to the Company service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone
companies, independent companies and other interexchange carriers. The Public Pay
Telephone Surcharge applies to the initial completed call and any reoriginated call (i.e., using
the # symbol).

~ Issued: December 12,2002

L N

Effectlve J anuary 13, 2003

Issuedby: Rlchard E. Ottalagana Executlve Vice Pre51dent
' : PaeTec Communications, Inc. '
One PaeTec Plaza, 600 Willowbrook Ofﬁce Park (T) ,
Fairport, New York 14450 ; : -
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PAETEC COMMUNICATIONS, INC. | AZ C.C. Tariff No. |
First Revised Sheet No. 33
Cancels Original Sheet No. 33

SECTION 4 - RATE SCHEDULE (Cont’d)

410  Public Pay Telephone Surchafse (Cont’d)

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice
containing the usage charges for the surcharged call. In cases where proper pay telephone
coding digits are not transmitted to the Company prior to completion of a call, the Public Pay
Telephone Surcharge may be billed on a subsequent invoice after the Company has obtained
information from a carrier that the originating station is an eligible pay telephone.

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at
- which the Customer pays for service by inserting coins during the progress of the call.

Per Call Charge: | $0.29 S (R)

Issued: December 12, 2002 Effectlve January 13, 2003

Issued by: Rlchard E. Ottalagana Executive Vlce Pre51dent

o - PaeTec Communications, Inc. '
One PaeTec Plaza, 600 Willowbrook Office Park (T
Fairport, New York 14450




