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Docket Control Center:

McLeodUSA Telecommunications Services, Inc. (“McLeodUSA”) hereby transmits
for filing an original and 13 copies of the following responses to the request from the
Arizona Corporate Commission. Please file stamp the extra copy and return it to me in the
enclosed, self-addressed, stamped envelope.

McLeodUSA submitted a tariff revision changing the rate for Directory Assistance
Direct Dial Call (“Local Directory Assistance”) to our tariff dated July 2, 2002 (Issue Date),
which was assigned Docket No. T-3267A-02-0500. Marta Kalleberg from the Arizona
Corporate Commission responded, in a letter dated November 6, 2002, that McLeodUSA
needed to supply additional information for review by the Commission within 10 business
days, November 20, 2002. The request and response follow:

1. What are the rates charged by McLeodUSA for this service (or substantially
similar services) in other Western states? If McLeodUSA does not serve any
other Western states, then please provide the rates charged by McLeodUSA for
the service in all other states it serves. If McLeodUSA only serves Arizona,
please indicate that.
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‘ The current Local Directory Assistance rates charged in other Western states,
(where Qwest is the ILEC) are as follows:

Current Local Directory
Assistance Rate

Arizona $ 0.47* (proposed rate of $1.11)
Colorado $1.25
Idaho $1.25
TIowa $1.25
Minnesota $1.25
Montana $0.95
Nebraska $0.95
New Mexico $0.66**
North Dakota $1.25
Oregon $0.50
South Dakota $1.25
Utah $0.95
Washington $1.25
Wyoming $1.25

*  Qwest increased their Local Directory Assistance Call rate in Arizona -
and New Mexico. McLeodUSA’s proposed increase in Arizona mirrors
Qwest’s new Local rates for both current and maximum amounts.

** The new Local Directory Assistance rate for New Mexico is $0.66,
(effective June 3, 2002) which mirrors the Qwest Local Directory
Assistance rate in New Mexico.

We appreciate your time and attention to this matter. If you have any further
questions or concerns, please contact me on (319) 790-2250.

Truly yours,

Juhia Redman-Carter, Manager

McLeodUSA Telecommunications Services, Inc.,
McLeodUSA Technology Park

6400 C Street SW, P.O. Box 3177

Cedar Rapids, IA 52406-3177

(319) 790-2250

(319) 790-7901 (fax)




