
G R O W S  FOR COMPLAMT: (COMPLETE STATEMENT OF THE GROUNDS FOR COMPLAMT. INDICATING DATE(S) OF COMMISSION/ OMISSION OR ACTS OR ISSUES 
COMPLAINED OF.) (USE ADDITIONAL PAGE IF NECESSARY.) 

I bel.ewe that ywest violated AR.S 44-1 574 refer to attachment A1 . These services are all bded on one bd. 
Dialtone, C!ustome calhig features, voice m nail, arid cell phone senrice. With out sepmte past due balances. 
The b i g  company recives the payments and distributes the funds as they chose to the ancillary service 
pro1.6ders. see attachelaits El, P1, arid PZ. 

I also beieave that qmst  broke the niles under articalell 1 I: Competitive Tele,communicatoins 

Section B2. Vc'hen placing the order for everywhere line semice 1 asked if there rj~ould be any 
Se11.4ces R14-2-1114: 

ctmges ibr changing my phone seivice to ffie z iywe~e line and was told that ffiere woud&i7t be. see 
attachment €31 on page 4 Item #6. Also when I requested the scheduled greetings be added to my voice mail 
senrice I was told that there would be a $3 per momith charge for ffUs sexvice. I tolled ffie service rep3 at that 
time; 1 had upgraded to the everywhere h e  for bissenes a i d  that it was my understanding that it came With 
all the features, a~ id  ifffrat wasn't the case thai I &d not wait schedided greetings added, and I would have 
tc; reconsider $1 even wanted the every where h e  service. I'm not shure if he told me then or if he called 
me back, but he &d say tie was Inistabi about the $3 month clrarge. See attaclment El page 3. It apias to 
me that @vest was double b h g  me for the cell service witch is part ofthe everywhere h e  service. See 
attach~naits E1 pagel, E2 page I,  E3 pagel, And AI. I beleave that by i~ist&ig call tmnfer feittxe qwest 
imflyed that thus feature is compatible with mi7 phone service, however; thus is the feature t h t  was causing 
problans with my phone semice. 

Section C. There were prclbkms with the I number serevice and the voice mail on the cell phone 
se1~6ce. Wlien I would call axid co111plain a l m t  this the cell plione co~npiitiy would say t h t  it was a 
problem with the dial tone compainy. When I wonld call the dial tone compainy and complain about ttie 1 
nmnber savice and no voice mail on the cell phone I svotdd be told that it was a cell plione problem. 

NATURE OF RELIEF SOUGHT: (USE ADDITIONAL PAGE IF NECESSARY.) 

I'm s e e h g  that my phone service be restored to the sevices I hade befor ($vest tr)red to install the 
e v a y h e  sewice. That Qwest riot charge 111e for tlie ti111e that ffie Eve~yvlierehie seiGce was installed. That 
any and all moriies paid to @vest for the Every where h e  service be refimded. PLnd that the $200 dollar 
yadi ty for ffie one yea conkact on the ceil phone poition be ramved. I have asked Qwest, fio111 the time 
that the problem with the phone service had been repaired; for th.ese t hgs .  At this time however if ii is 
fourid that Qmst left 111y phone se17nce out of senrice ffien I want ffie above mentioned things phis what I'm 
intitled to under the Service QuaiiQ Plan Tariff. 

- 
- 

Plw m y  a11 alz expaisess. Also I woldd also &e to be ranbu~st ibr leagk se~-vices. 
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ARIZONA CORPORATION COMMISSION 
FORMAL COMPLAINT F O M  

There was also a problem with the call forwarding but when I would complain about t h s  to the dial tone 
conipainy. I would be asked to explain the problan and afier exylaini~ig the exact prol&m the reps of 
Qwest -vvouId tell me that there was not a problem and that this is the way call fordwarding was suposed to 
worksee attaclunent C1. Firlley after maiy times calluig Qwest, arid co~nplaiT~ing abouit ffie call fb1wad111g. 
One of the customer reps.> after seeing the number of times I had call with the same complaint, called me 
back and started investigating ~ n y  co~nplaint. ABer a weeks t h e  this rep hmid that ffiere was a problem 
with the did tone progming. &%en the d d  tone progming was corected i: call transferkg removed ) the 
call fonwrckig was worhig arid the ce.U phone co1npaiTiy was able to get the one 1ii1.1111xr s e ~ l c e  arid the 
voice mail for the cell phone working propl~7. see attachments N1, and C 1. 

Last but riot least I feel that ffie problans wit& my plione savice meets tlie aitera as deviled in 
Service ~&dity Plan Tariff, General Readations Defirution for Out-of-service. I could not recive any c a b  
011 a Inwket hie (520-888-2077j. %"lien my cu~storners would call 520-888-2077 ffiey woidd be told ffiat 
520-858-2077 was a none w o r m  phone number. When I called and comphed to Qwest there rep. said 
there svas ~ioffUng he could do but some body woidd call me back. \%%ai I was called back the rep. that 
called me was rude, ask me what I wanted hun to do. I ask him to install a nother bussiness h e  tempory un 
trll Qwest could get ffie rnwket e.qiiition lirie working, He xeksed. I ask to talk to Iris boss he said drat 
they were all at some meeting. I forget what happen exactley but as a resault I shut off the market expanion 
and had Qwest reinstall 520-888-2077 as a custom ring number 011 the Ew.qwhere hie sen,ice (520-888- 
3003). Tb.15 did not do any good m d  my customers where stili being told that 520-888-2077 was not in 
senlce. I reported fflis to @vest on I beleve 7-6-01 and ffie number was riot working urntill 8-1 1-01> after the 
( Call the call transferkg feature was remwed). See attachments N1 Page 6. I could not recive calls made to 
520-888-3003 on my cell ptione wliai the one nmnber sa-vice was tumied on aid my cell phone was twied 
on. ,4ho I could not recive c a b  made .to 520-888-3003 on my voice mail when my land lint: ww forwarded 
to my cell phone and ffie cell phone was ttmied oEor ffie cell phone vims out offfie senice ama. see 
attachment A I  

to Be this: complaint. The time h e t  was 10 w o r h g  days and then was extended but now <@est is 
ffmetening to disconect rny service. See atcIunent P2 

T h e  a e  thhigs that I ~ ~ d d  like to add to this coInpI<+it kuld could riot d ~ e  to ti111e I xvw dotted 
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H_"1 When you're running a small business, it's important to keep costs down, but still 

get what you need to keep in touch with customers and suppliers. With Everywhere 
Line for Business, you get everything you need to stay connected for only $99.95 a 
month - that's up to 40% off what you'd pay if you bought all the included 
services separately. 

The Everywhere Line for Business package includes all the communication features 
you need, at an unbeatable price: 

CustomCboiceVor Business - Your business line with your choice from 24 features 
that can help you manage your calls, including Call Forwarding, Customer ID and 
more. It's flexible too, so you can add or adjust features as your business needs 
change. 

650 Anyfime Minutes Wireless Plan - A wireless plan with 650 minutes you can 
use anytime you want each month. And, there are no domestic long distance or 
roaming charges when calling from any Qwest WirelessTM coverage area. 

One Number Service - Now you don't have to give your customers two separate 
numbers to reach you because if you choose, the business number they now use can 
also be your wireless number. 

L- - Megaging Service -Every call gets an d, whether you're 
ess line and your 

wireless phone can share the same Voice Messaging mailbox so you get all your 
messages with just one call. 

One Bill - Every month, you'll receive only one bill for ever 
paperwork to keep track of. 

Call 1-888-807-4275 today and take advantage of this convenient package at 
up to 40% off. 

e or not available to take calls. Andiyour 

g -which means less 

Sincerely, 

Sharon Combes 
Senior Marketing Manager 

Small Business Group 
www.qwest.com/smbusiness 

,,&- 
a$ 

Call 1-888-807-4275 today 
to get everything you need to stay connected and get up to 40% off: 1 UDDER /o  Pmfl 

i I @4l, 
Some rsstric6ons and I i i t ions  apply. Some sewices not available in a! areas. Ws and PadQSe com~~nenls sqect to change. II customer fails to amate or cancels a companenl Ewpvhere h e  lor Business will be w e l l e d  wstomer may be migrated to a different package, and customer may be migrated to a m e r  
ent Wireless phn.hk a (hvep Sales Ccns~na~f~idetajk. CuStMcW la Busiiess: Phe does rmt inclllde aWr c w  such as CALC, zone Increment EAS or taxes. Costmnerb and Call W d f i  D requirewmpaljbla displai eguipmenl M is nol in$uded in Me Everywhere Line monthly lee and must be purchased 
sepmteb, Not a# calls are &playxi a logged and Unn sham nNWr of phone NIX &is Wq. Business Yoke Messagihg Setvice: Requires tauch-he phone. Long distance charges apply lor cmtomers who access heir selvice from wtside local calling area. WWireless'": Everywhere Line lor Business wk-  
le$$ p b  pian available as lang as EvervJhere tine service pkn remains in t?M and cllStOmer retains it. All sat-up charges are waived far wstonmrs wha pWchase the EVerpWe Line wireless price plan. Calls timed hwn senmlk to d o f f  and compieted CaNS are bkd in hd minute increments rwnded up to ble neM 
minute. Addihal wkeless minutes are 35 cents per minut3 Wireless long t i  ai M additha1 charge fmm Gwes! wireiefs M ma@ area tor U.S. d i s  on) Mh Mvest !mq &nce Lwg distance calls count toward your monMiy and ad6bnai minutes. All roaming charges apply Wireless phone pca is d 
inCW in the Ewrywkre tine lor Business m w y  tee. Wireless porban of Ewy4ere Line i8qU~es a oneyear mce agreement A $200 fee psr phone appres If early deacpvah wrs after Me first 30 days and prior to lulliliing the one-year secvice agreement Other areless pnee plans a m i i e  Mat do nat include 
long distance and Me setvice me waiver 02W1 (Iwesl CommUnicaUons lotemabOnal Ine 

EWLB-SB SB-EVW 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investisator: Reg Lopez Phone: (520) 628-6555 Fax: (520) 628-6559 

Prioritv: Respond Within Five Days 

Complaint No. 2001 - 6329 Date: 07/25/2001 
Complaint Description: 05C Quality of Service - Customer Service Contract 

First: Last: 

Complaint BY: John Wheat ley 
Account Name: Johnny Wrenchit's Home: (000) 000-0000 

Street: 520 N.Davis Ave. Work: (520) 888-3003 

Citv: Tucson CBR: 
State: Az Zip: 85705 - is: 

Utilitv Companv. Qwest Corporation 
Division: 
Contact Name: 000000000 Contact Phone: 000000000 

Nature of Complaint: 
Customer stated that he wanted to file a complaint for the record only regarding his contact wlQwest Executive 
Office. He had caleld 3 times before and never got a call back. He stated that he finally reached someone today. 
He spoke to a Lewis (Louis?) at that office and he explained his situation. He agreed to stay on the line while 
Lewis got a rep on the line. The sales rep he got on the line was a Heather @ (503) 425-2960. His complaint is 
only in that after he started speaking to the rep that Lewis did not stay on the line. This resulted in his problem 
not being adequately addressed. Customer stated that this was the extent of the complaint that he wanted filed. 

Utilities' Response: 
Acknowledged by Julie Layne. 

Investiaator's Comments and Disposition: 
I agreed note his complaint for the record only. E-mailed to Qwest @ 1252pm. File closed. 

Date Completed: 07/25/2001 

I Complaint No. 2001 - 6329 
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ACCOUNT NUMBER: * ! D  
Qwest 

QWEST PAGE 1 

* D I S C O N N E C T  N O T I C E  * 
OUR RECORDS I N D I C A T E  T H A T  THERE IS A TOTAL P A S T  DUE AMOUNT 

$291.20 ON YOUR ACCOUNT. TO A V O I D  A TEMPORARY 
D I S C O N N E C T I O N  OF YOUR L O C A L  AND/OR LONG D I S T A N C E  S E R V I C E ,  F 
PAYMENT MUST BE M A I L E D  I M M E D I A T E L Y  TO REACH US BY NOV 1. 
A RESTORAL CHARGE OF $55.00 PER L I N E  AND A S E C U R I T Y  DE 
MAY A P P L Y  TO R E - E S T A B L I S H  S E R V I C E .  

OF 

U L L  

P O S I T  

AS A VALUED CUSTOMER OF QWEST, YOUR B U S I N E S S  IS 
APPRECIATED. WE ALSO UNDERSTAND T H A T  OCCASIONALLY,  M A K I N G  
A T I M E L Y  PAYMENT ON A MONTHLY B I L L  C A N  BE U N I N T E N T I O N A L L Y  
OVERLOOKED. IF YOU HAVE ALREADY MADE F U L L  PAYMENT, P L E A S E  
D I S R E G A R D  T H I S  NOTICE.  I F  YOU CANNOT M A I L  THE F U L L  AHDUNT, 
PCEASF C A I  I_ F 

FOR YOUR REVIEW, BELOW I S  A BREAKDOWN 3F YOUR CHARGES. THOSE 
S E R V I C E S  S U B J E C T  TO TEMPORARY D I S C O N N E C T I O N  ARE SHOWN I N  BOLD 
P R I N T .  THANK YOU FOR YOUR PROMPT ATTENTION.  

QWEST REGULATED S E R V I C E S  
QUEST W I R E L E S S  
LONG D I S T A N C E  S E R V I C E S  
UNREGULATED S E R V I C E S  

$72.79 
$17 1.26 

$. 56 
$46.59 - - - - - - - - -  

TOTAL P A S T  DUE $291.20 

CUSTOMER S E R V I C E S  
1-800-600- 1117 ( N O  CHARGE) a 

RETURN QWEST 
ADDRESS P O  BOX 29060 

PHOENIX,  A 2  85038-9060 
- .---.-_---.I.-- - -- - ~ _ _  ............................... . . . . . . . . . .  . . . . . . . . .  - 

Please fold on the perforation above, derach and reiurit rzik your payrriun! popable i o  Q w s t  

ACCOUNT NUMBER: 520-888- 3003-7158 DUE MOV 1 
TOTAL ANOUNT DUE $291.20 

I '  

OWE ST 
PO-BOX 29060 
PHOENIX,  AZ 85038-9060 

(g$, PRINTED ON RECYCLABLE P A P E R  
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I Qwest 
PO Box 29060 

I Phoenix, A 2  85038 

I December 17, 2001 

JOHN WHEATLEY 

* P l  e Qwest. 

Telephone Number 520 888 3003 715 

YOUR ACCOUNT IS NOW PAST DUE 

Unless payment is received in full or acceptab 2 payment arrangements have be n 
made by December 28, 2001 your services will be disconnected. The total amount 
due on your account is $ 5 5 5 . 6 8 .  

- -  

Payment of your Qwest charges, as well as those charges hilled for  the services 
s k  othcr ‘:n?.panle..;, surh as yoilr loncj distance carrier, will prevent any 
dLsconr;ectim of tlmse sevvices. Amount past due: 

Amount Past Due Szrvice Provider 

$210.34 
$60.08 
$ . 5 6  
$147.36 

QWEST PCS 
UNREGULATED SERVICES 
LONG DISTANCE SERVICES 
REGULATED SERVICES 

If your service is disconnected, a reconnection charge may apply to reconnect 
service. 

We want to work with you so your credit with-Qwest is riot affected. ~f you w i s h  
to discuss your account, please feel free to contact us. 

Small Business Collections 

Monday - Friday 8:OO AM - 5 : O O  PM 
1-800-600-1117 
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Pleme f& on theprforatron obooe detach and return wrthpurpoymenl  payable to Quest 

Return With Puyment 
wount Endosed $ QWEST 

PO BOX 29060 JOHN WHEATLEY 
PHOENIX, AZ 850-Q-qOEO Bill Date: 

Account Number: 
Bill Due Date: 
Balance Forward: 
New Charges: 

lllllllllltlllllllllllllll~l~l'lll~llll~~l~~~~llllll 

Thank you for your business. TOTAL AMOUNT DUE: $143.87 
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P m 

U I I L O  

PO 80: 
PHOENIX, AZ 85038-9060 

Return With Pqwent  
lmount Enclosed $ n w c q  

X 29060 JOHN WHEATLEY 
Bill Date: Aug 4,2001 
Account Number: 
Bill Due Date: Aug 24,2001 
Balance Forward: 
New Charges: 

11ll11,11!,11.,.,l11ll,llli,lllll~ 1111 II ! I  1111111111 

Thank you for your business. TOTAL AMOUNT DUE: $291.72 

83 03520888300307353 E238082403 000003438704 000002937203 
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JOHN WHEATLEY 
DBA JOHNNY WRENCHITS 
52 N CAVISAV 
TUCSON A2 85705.1 133 
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Thank you for your business. 

Return With Payment 
Amount Enclosed $ 

JOHN WHEATLEY 
Bill Date: 
Account Number: 
Bill Due Date: 
Balance forward: 
Jew Charges: 

TOTAL AMOUNT DUE: $418.49 



JOHN WHEATLEY 
DBA JOHNNY WRENCHITS 
5201 N DAVIS AV 
TUC-~N AZ a5705-i 133 

UI 

P 
m 

- - - - - - - - -NNNNNNNN----  - - - - - - - - - - N N J N - - - - - - - - - N N N N N N N - - - ~  - 
-La- u) & . A  2 P 

- - - - I - N N - N O V N - N N N N D P - N N , "  _-  b U N w N - U - W W d - Y N  OWW-.--L . - . W U . J N L  
oooooooooooooooooooooooooooa~~oooooooooooooooooooooooo~~ 
0000000000000000000000000000000000000000000000000000000 

B 



-I W N I  

0 00 

..-. . . . . - ,  
oa 003 


