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BEFORE THE ARL1ZONA CORPORATION COMMISSION -
.y &9 RECEIVED

. . AL
WILLIAM A. MUNDELLArizona Corporation Commission v% e 07 MY | A I

CHAIRMAN DOCKETED

JIM IRVIN
COMMISSIONER MAY 1 8 2002
MARC SPITZER )
COMMISSIONER

| DGUKETED BY
MJ/ Fase No.: Docket No. T-01051B-02-0001

John T Wheatley, JOHN T. WHEATLEY’S RESPONSE TO QWEST
CORPORATION’S MOTION TO DISMISS AND
complainant, MOTION TO DISMISS PAST DUE CHARGES AND
COMPEL RESTORATION OF CUSTOMCHOICE FOR
vs. BUSINESS SERVICE AND COMPEL
INVESTIGATION

QWEST CORPORATION,

Respondent

| believe that | have met my obligations to Qwest, as set forth in the Procedural Conference
of 6 March 2002. At the Procedural Conference Qwest Indicated that the 4 March 2002 bill was
in progress and would not reflect the changes to my account. John Duffy Indicated That he
would provided me with a bill and or paper work that did reflect these changes. To the best of
my Knowledge the first bill that | received that reflected these changes, was my April 4 2002 bill
(please see Attachment labeled B5.) The current Charges as indicated by the 4 April 2002 bill
are $33.82. And wail | know that this dose not reflect the total amount due. | do believe that at
the Procedural Conference of 6 March 2002 Qwest said that they didn't know what the exact
charges where at that time and would provide me with this information. | was waiting for Qwest
to provide me with this information.

Qwest did not provided me with the total amount due until there motion to dismiss dated 4-29-
2002. Upon my examination of the 171.01 that Qwest says that | owe them for the march and
April 2002 bills. | found that $26.78 are charges for those past due charges(please see

attachments B4 and BS), that Qwest agreed to put aside at the Procedural Gonference of 6

March 2002.
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The following is a portion of the transcript form the Procedural Conference of 6 March 2002.
It starts on page 32 line 1:
1 desire to apply them. | don't want moneys I'm paying

2 being applied to this past bill.

3 ALJ RODDA: Right, that won't happen, will

4 it, going forward? Can your accounting handle that?
5 MS. RENFRO: The outstanding charges are the
6 outstanding charges.

7 ALJ RODDA: Right. 1 just don't want current

8 payments to be applied to that, you know. | just
9 wanted him to start paying for the service going

10 forward.

The charges of $26.78 are late charges on unpaid balances that are composed of regulated,
unregulated, and cell phone services. these charges of $26.78 are billed on the regulated
portion of my bill. There for | believe that are applied to the regulated portion of the bill. That
means that wail Qwest can not turn off my basic phone service if | refuse to pay charges that
are unregulated or billed for another company But Qwest can turn off my basic phone service if |
do not pay the interest on past due, unregulated charges or charges billed for another company.
Is that legal?

At the Procedural Conference of 6 March 2002. | was concerned that by making an
agreement of any kind | might be forfeiting my legal right to proceed in my complaint. There for
At the Procedural Conference of 6 March 2002 it was agreed that by making this agreement in

an effort to move forward | was not and would not be giving up any legal rights to proceed.

Qwest by filing a motion to dismiss has in actuality not adhered to the agreement it self.




10

11

12

13

14

15

16

i7

18

19

20

21

22

23

24

25

Finely the motion to dismiss dated 29 April 2002 filed by Qwest may have been the result of a
complaint | received from one of my customers. My customer told me that she had tried to reach
me several times and could not. My customer stated that some times there was no answer and
other times the line was busy. In my investigation of my customers complaint | found that Qwest
had not restored my custom choice package as agreed at the Procedural Conference of 6
March 2002. | first called Qwest's customer service and tatked with Chari. | asked Chari if call
waiting was activated and she said no but she would add it. | then called John Duffy (one of
Qwest representatives present at the Procedural Conference of 6 March 2002) to find out why
my Custom choice service had not been restored to what it was prior to being changed to the
Everywhere Line Service. John Duffy was not in so | left a brief message and asked John Duffy
to return my call. Some time after 2:00 PM John Duffy and | spoke concerning my customers
complaint. In this conversation John Duffy seemed very concerned that | might be charged for
call waiting being added. He asked if he could call me back after he made sure that this would
not happen. John Duffy and Darcy Renfro (Qwest attorney) called me back around 5 pm and we
had a conference call. John Duffy asked that | provided a list of features that | would like to have
with my Customchoice service. it was also indicated in the conference call that if there where
any charges for adding the features that | now wanted. The charges would be deferred until
after the hearing set for 12 June 2002. The reasons | thing there may have been Correlation
between my customer's complaint and Qwest's motion to dismiss are

1. Qwest is asking for dismissal for none payment. How ever Qwest did not provide me an
amount due as they said they would At the Procedural Conference of 6 March 2002.

2. On the date that Qwest filed there motion to dismiss (4-29-2002) | had called Qwest {o see
why Qwest had not restored my Customchoice service as required buy law in accordance with

the agreements made at the Procedural Conference of 6 March 2002.
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3. In filing the motion to dismiss dated 4-29-2002 Qwest failed to adhere to the agreement
that my rights to the disputed funds would not be affected by the agreement. As set forth at the
Procedural Conference of 6 March 2002.

4. Qwest motion to dismiss of 4-29-2002 was originally dated 4-26-2002. The 26th was X out
and 25th hand written in, indicating that there might not have been enough time to proof

reed and reprint the document with the correct date.

| respectfully move the Arizona Corporation Commission for an order setting forth the
following:

1. That the past due charges of $824.01 and any late fees pertaining to the past due charges
of $824.01 be dismissed for Qwest failure to adhere to the flowing agreements made at the
Procedural Conference of 6 March 2002:

A. Qwest failed to keep the past due charges in the past by adding late charges for the past
due charges to my current bill.(see attachments B4, B5, and Qwest's motion to dismiss dated 4-
29-2002)

B. Qwest failed to restore my Custom choice service to what it was prior to the installation of
The Everywhere Line service.( see paragraph labeled 1. of Qwest's motion to dismiss dated 4-
29-2002 "Qwest also agreed to return Complainant to his CustomChoice service")

C. Qwest failed to remove the $200.00 fee for early deactivation of my cell phone service.(
attachment B5 page 3)

D. Qwest failed to provide me with and accurate accounting of the current charges due until
they filed there motion to dismiss in witch Qwest indicated 171.01 was due.

E. Qwest failed to keep the agreement of the Procedural Conference of 6 March 2002 from

interfering with my right to dispute the past due charges of $824.01.
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2. That Qwest resiore my Customchoice service to what it was, inciuding ali the features as
they where just prior to the instaliation of the Everywhere Line service, on 6-21-01, as indicated
by exhibit B1 of my formal complaint dated 12-28-2001. That my Custoriichoice service be
restored by 24 May 2002, to allow for time for me to ask Question that may arise éfter my
Customchoice service is restored. in conversations with Qwest there seem to be some problem
with exactly what features where in stalled on my customchoice service. | befieve that the

following services were installed before the unauthorized change to the Everywhere Line

service: 1. Call Waiting 2. Calf Waiting ID 3. Caller ID 4. Custom ringing 5. Continucus Redial 6.

Three Way Conferencing. 7. Call Transfer 8. Call Forwarding Variable. . If Qwest records
indicate some thing other then the above list. | would like Qwest to contact me either by
conference call with the hearings officer or in writing with a copy being sent to the hearings
officer. | would like the Custom ringing phone number set to 520-888-2077.

3. | believe that Qwest may have shone contempt and or perjured them selves in Qwest
motion to dismiss dated 4-29-2002. | would like the proper authorities to investigate this and let
me know of there findings befare this complaint proceeds to hearing.

Since Qwest motion to dismiss | have pain Qwest $144.23. Which is the 171.01 that
Qwest say | agreed to pay them minus $26.78 for past due charges that | say  did not agree to
pay Qwest.

it required more then 40 hours of my time to respond to Qwest’s motion to dismiss. |
have suffered a loss of business in order to respond with in a2 10 day time limit.

WHEREFORE | respectfully ask the commission to grant me my requests

Dated this 9" day of May, 2002

John T. Wheatley
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ORIGINAL and 13 copies of ‘the
Foregoing hand-delivered this
9 day of May, 2002 to:

Corporation Commission
400 W Congress
Tucson AZ. 85701

For distribution to:

Docket Control

Arizona Corporation Commission
1200 West Washington

Phoenix, BZ. 85007

Christopher Kempley, Chief Counsel
Legal Division

Arizona Corporation Commission
1200 West Washington

Phoenix, AZ. 85007

Lynn Farmer, Chief Hearing Officer
Legal Division

Arizona Corporation Commission
1200 West Washington

Phoenix, RAZ. 85007

Jane L. Rodda, Administrative Law Judge
Hearing Division

Arizona Corporation Commission

400 W Congress

Tucson AZ. 85701

COPY of the foregoing mailed this
9 day of may, 2002 to:

Darcy R. Renfro
3003 North Central Ave. Suite 2600
Phoenix, AZ. 85012-2913

COPY of the foregoing mailed this
9 day of may, 2002 to:

John M. Duffy
3033 N 3 ST. Room 1010
Phoenix, AZ. 85012
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i JOHN WHEATLEY JOHN WHEATLEY
Account No:  eamEmengyld . AccountNo:  GuEESSUITUSIRIEND
i -877-879-06 For questions, call 1-877-879-0611
8 o<<mmén/h' — For questions, call 1-877-879-0611 O<<m mﬁ.lh. o q X
Kw Wireless Wireless
m A Page 4
¥ . age
H _ Page 3 , . g
& * QNEST WIRELESS ACCOUNT SUMMARY CURRENT MONTH CALLS
3 ; Date Time To/Fr Place Area Number  LDST Per* Min Amount
S Description Page Amount 1 FES 05 ' 6:39P GREEN BAY W| 920 435-1830 WE 1 .00
W QWEST WIRELESS CHARGES FOR MARCH 39.08 2 FEB 08 6:23P GREEN BAY Wi 920 435-1830 oWE 1 .00
i3 3 FEB 08 7:19P GREEN BAY W[ 920 435-1830 QVE 1 .00
— [ 2 TOTAL QWEST WIRELESS ACCOUNT SUMMARY $39.08 . 4 FEB 10 9:29A DE PERE Wi 920 403-6480 ane 2 .00
= : 5 FEB 10 . 9:3%A DE PERE Wl 920 403-6480 e 2 .00
- i H 6 FEB 10 10:47A DE PERE Wl 920 403-5480 QWE 2 .00
= i * QWEST WIRELESS CHARGES SUMMARY FOR MARCH . ! 7 FEB 12 11:17A DE PERE Wt 920 403-6480 WE 1 .00
= ,. ' . 8 FEB 12 11:23A REDWOOD CY CA 650 366-7348 onwe 1 .00
= i DESCRIPTION Amount 9 FEB 12 12:04P DE PERE Wl 920 403-6480 E 1 .00
p— ' MONTHLY SERVICE AND FEATURE CHARGES 35.25 10 FEB 16 11:50A REDWOOD CY CA 650 366-7348 ME 2 .00
= H AIRTIME CHARGES S .00 11 FEB 16 11:51A DE PERE Wi 920 403-6480 QWE 2 .00
-= ! 12 FEB 19 9:18A LIVINGSTON NJ 973 758-0880 OWE 1 .00
= TAXES AND SURCHARGES ‘ 13 FEB 19 9:23A LIVINGSTON NJ 973 758-0880 QWE 1 .00
= | . 1 FEDERAL EXCISE TAX t 1.07 14 FEB 19 9:26A LIVINGSTON NJ 973 758-0880 QNE i .00
- 2 STATE TAX 2.00 15 FEB 20 10:25A NEWORLEANS LA 504 679-5173 QWE 1 .00
-= 3 911 JAX .37 16 FEB 20 11:45A SAN MONICA CA 310 823-9358 QNE 1 .00
\ = 4 FEDERAL UNIVERSAL SERVICE FUND .39 17 FEB 20 11:50A SAN MONICA CA 310 823-9358 QnE 1 .00.
j = . 18 FEB 20 11:51A SAN MONICA CA 310 823-9358 QWE 1 .00
/ = TOTAL QVEST WIRELESS CHARGES FOR MARCH $39.08 19 FEB 22 11:01A SAN MONICA CA 310 823-9358 e 1 .00
= 20 FEB 22 1:17P BOSTON MA 617 542-5%42 QNE 1 .00
> -= ’ 21 FEB 23 2:36P REDWOOD CY CA 650 366-7348 QWE 2 .00
= : 22 FEB 23 2:51P REDWOOD CY CA 650 366-7263 QWE 2 .00
M - ; ¢ ONEST WIRELESS NEWS 23 FEB 23 2:53P GREEN BAY - Wi 920 435-1830 e - 2 .00
< = : {24 FEB 24 10:23P REDWOOD CY CA 650 366-7348 one 2 .00
w = ! YOU CURRENTLY SUBSCRIBE TO A SERV ICE PLAN WITH A ONE-YEAR 25 FEB 25 4:19P REDWOOD CY CA 650 366-7348 QWE 1 .00
I -= . SERV ICE AGREEMENT AND A FEE OF $200 FOR EARLY DEACT IVAT ION 26 FEB 27 3:13P REDWOOD CY CA 650 366-7348 e 1 .00
2 = 27 FEB 28 B8:06P REDWOOD CY CA 650 366-7348 E 1 .00
=z = NUTE!
W - i SUMMARY FOR PRICE PLAN PAKBUSSOOW/WKDW/AG " S
-2 = “ CHARGES. FOR 520-861-3022 INCLUDED PRICE PLAN MINUTES 54400
: - TOTAL MINUTES 544 :00
w « MONTHLY SERVICE AND FEATURE CHARGES SUBTOTAL $.00
| DESCRIPT(ON Amount i
| 5 PAKBUSSOOW/WKDW/AG PLAN 35.25 i SUBTOTAL OF CHARGES FOR 520-B61-3022 $35.25
! EXPANDED COVERAGE FOOTPRINT
LONG DIST BY QWE :
1] CALLER 1D NUMBER ONLY f '
>ow._ﬁmm WAY CALLING i 3
COE0LO6T09HOEOED ONE .m%mmmmmmmqmwm :
VOICE MESSAGING LINK ' A
CALL WAITING ! 4
: SUBTOTAL $35.25 :
¢ AIRTIME CHARGES
FOR YOUR PRICE PLAN, BOTH PEAK/WEEKDAY AND
OFF -PEAK/WEEKEND RATES APPLY.
PERIOD 1 = PEAK/WEEKDAY
MON 12:01AM - SAT 12:00AM
PERIOD 2 = OFF-PEAK/WEEKEND
SAT 12:01AM - MON- 12:00AM
CURRENT MONTH CALLS
Date Time To/Fr Place Area Number LBST Per* Min Amoun t
6 FEB 03 12:52P REDWOOD CY CA 650 366-7348 OWE 2 41:00 .00 i
7 FEB 04 11:05A REDWOOD CY CA 650 366-7348 Qe 1 26:00 .00 !
I.]I 8 FEB 04 4:20P REDWOOD CY CA 650 366-7343 WE 1 74:00 .00
—_—ln 9 FEB 05 3:01P INCOMING 520 887-8507 1 1:00 .00
)
e I————.
T | 1
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JOHN WHEATLEY l& -
DBA DESERT AUTO DOCTOR Oio st . For questions, call 1-800-603-6000

Bill Date: Mar 4, 2002

Account No: IR Page 2

www.qwest.com QWEST LOCAL SERVICES
¥ [TEMIZED MONTHLY SERVICE
BASIC SERVICES :
These services are necessary for you to use your felephone.
1 FEDERAL CHARGE - SERVICE 43
PROVIDER NUMBER PORTABILITY
i OPTIONAL SERVICES .
$824.01 $137.19 $961.20 Mar 26, 2002 . These sgrvices are Ewnn&. at your request and are not required as part
T ‘ T DIRECTORY LIaTNG 300
§ BUBIORASISE o muswess P
TOTAL 8838

Account Summary B et S reirs
j heeds. ges appear separalefy on this bil. -

¥ Previous Balance ; 'V ACCOUNT DETAIL
. : MONTHLY SERVICE CHARGES 772
Charges 824.01 f e A SRS RS SR nGes 28

Balance Forward $824.01 : TAXES YoTAL ss35¢

¥ MONTHLY SERVICE

. MONTHLY SERVICE - MAR 04 THRU APR 03
¥ New Charges For questions, call: FEDERAL ACCESS GHARGE

{
¥
Qwest ’ 1-800-603-6000 28.11 i FEDERAL UNIVERSAL SERV FUND
Qwest Wireless 1877-879-0611 39.08 q [HLECOMIEAUCES SxOSE A0 @ B01 PER LN
Total New Charges $137.19 LATE CHARGE ON UNPAID BALANCE OF 824,01

SUBTOTAL
TOTAL AMOUNT DUE , . $961.20 T AR SE Tax
STATE TAX

Any amount left unpaid 30 days after bill date is subject to a 1.5% late payment charge. | SUBTOTAL
I QWEST LOCAL SERVICES

! * QWEST UNREGULATED SERVICES
V ITEMIZED MONTHLY SERVICE
%.:an_M z>_..mmwﬁnmwinna at your request and are not required
services are uired as
oﬂéﬂ basic Emb:%nm mmiom.‘ b part
VOICE MAIL 975
1 SCHEDULED GREETINGS 495
TOTAL - 1470

137.19
$961.20

2824.01

Mar 4, 2002
Mar 26, 2002

Return With Payment

Amount Enclosed $
JOHN WHEATLEY

Bill Date:
TOTAL AMOUNT DUE:

Balance Forward:

Account Number:
New Charges:

Bill Due Date:

]
@

SO IR E S bt dt%=240103 D00OO09L12003

B Ryuzopey

b

8l e, %

n
a

Please fold on the perforation above, detach and return with your payment payeble to Quest.
A RECYCLABLE Pi

P

&

Thank you for your business.

‘¥ ACCOUNT DETAIL
MONTHLY SERVICE CHARGES 14.70
SERVICE ADDITIONS AND CHANGES 00
TAXES .85
TOTAL $15.55

¥ MONTHLY SERVICE
MONTHLY SERVICE - MAR 04 THRU APR 03 495
] CALL ANSWERING SERVICE 975
: SUBTOTAL $1470
; ¥ TAX SUMMARY
STATE TAX 85
SUBTOTAL $35

QWEST UNREGULATED SERVICES $15.55

{19191 8 O I OO RO

PO BOX 29060
PHOENIX, AZ 85038-9060

QWEST
41 01520888300

» Directory Assistance calls will be $1.11 per call effective with the April bills.
One free call allowance is offered each month and exemptions remain for i v bie for h . o
certified special needs customers. e Qwest has withdrawn plans it announced| Fallire 1o pay Thess ShAMGes my Teson n s e ador ol
in the December, 2001 bill insert regarding private customer account ! Wwell as termination of the unpaid service. Your basic telephone

c Y A " service will not be disconnected for non-payment of charges for:
information (also known as CPN1). No further action is required on your part. {1) Qwest Unregqulated Services (ar ather ftemized services)

Kdentified by an * above, (2) services of other Qwest companies,
or (3) services of other companies inchided in your bill.

Qwest packages of features and the amounts i the Account
Summary may include both basic and charges that are not basic.

Qwest Tax Identification Number: 84-0273800

FOR YOUR INFORMATION

Qwest, PO Box 29060, Phoenix, AZ 85038-9060
Visit us 24 hours a day at www.qwest.com.

...!u!-.a nu:zonsa a:au-su.ws;..u-ni:uc.m.vnmaﬂ
Des. 385,298; 390,599; 5,845,942; and 5,951,052,
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JOHN WHEATLEY
DBA DESERT AUTO DOCTOR
5201 N DAVIS AV

- TUCSON AZ 85705-1133
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JOHN WHEATLEY
Account No: r

For questions, call 1-877-879-0611

JOHN WHEATLEY

Oimmﬂh

.
o

Wireless

Account No:  iiiisiene®
For questions, call 1-877-879-0611

Wireless
Page 3
* QNEST WIRELESS ACCOUNT SUMMARY
Descriptlion Page Amount
QWEST WIRELESS CHARGES FOR MARCH 37.32CR
TOTAL QWEST WIRELESS ACCOUNT SUMMARY $37.32CR
= QNEST WIRELESS CHARGES SUMMARY FOR MARCH
DESCRIPT1ON Amount
EQUIPMENT, ONE-TIME CHARGES, AND CREDITS 34.37CR
AIRTIME CHARGES .00
TAXES AND SURCHARGES
1 FEDERAL EXCISE TAX 1.03CR
2 STATE TAX 1.92CR
TOTAL QWEST WIRELESS CHARGES FOR MARCH $37.32CR
« QVEST WIRELESS NBWS
YOU CQURRENTLY SUBSCRIBE TO A SERVICE PLAN WITH A ONE-YEAR
SERV ICE AGREEMENT AND A FEE OF $200 FOR EARLY DEACT IVAT ION
CHARGES FOR 520-861-3022
* EQUIPMENT, ONE-TIME CHARGES, AND CREDITS
DESCRIPTION Amnount
3 REMOVED PAKBUSS00W/WKDW/AG PLAN
AT 35.25 ON 03-06-02 29.37CR
4 ADJUST TG SATISFY APPLIED ON 03-06-02 5.00CR
. SUBTOTAL $34.37CR
* AIRTIME CHARGES
FOR YOUR PRICE PLAN, BOTH PEAK/WEEKDAY AND
OFF -PEAK/WEEKEND RATES APPLY.
PERIOD 1 = PEAK/WEEKDAY
MON 12 :01AM - SAT 12:00AM
PERIOD 2 = OFF -PEAK/WEEKEND
SAT 12:01AM - MON 12:00AM
CURRENT MONTH CALLS
Date  Time To/Fr Place Area Number LDST Per* Min Amount
5 MAR 03 1:42P DE PERE W! 920 403-6480 QNE 2 2:00 .00
6 MAR 03 3:14P TUCSON AZ 520 887-0021 2 5:00 .00
7 MAR 05 10:53A INCOMING 952 746-8279 1 1:00 .00
8 MAR 05 12:19P INCOMING 520 720-5781 1 1:00 .00
9 MAR 06 12:55P INCOMING 520 628-1090 1 1:60 .00
10 MAR 08 1:36P INCOMING 520 795-4230 1 2:00 .00
11 MAR 06 2:03P INCOMING UNAVA ILABLE 1 1:00 .00

e i
SUMMARY FOR PRICE PLAN PAKBUSSOOW/WKDW/AG

MINUTES
INCLUDED PRICE PLAN MINUTES 13:00
TOTAL MINUTES 13:00
SUBTOTAL

SUBTOTAL OF CHARGES FOR 520-861-3022

Page 4

$.00

$34.37CR
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" JOHN WHEAT! /Q i
_umu Um%mm%ﬁ Wﬂ«a POCTOR ! O west . For questions, call 1-800-603-6000

: . : Bill Date:  Apr 4,2002
O west Account No: €I ,, Page 2

wwi.qwest.com : QWEST LOCAL SERVICES
: V¥ ITEMIZED MONTHLY SERVICE
BASIC SERVICES
These services are necessary for you to use your tslephone.
1 FEDERAL CHARGE - SERVICE 43
PROVIDER NUMBER PORTABILITY
OPTIONAL SERVICES
These services are provided at your request and are not required as part
of your basic telephone service.
1 DIRECTORY LISTING 3.00
i 1 CUSTOMCHOICE {TM) 54.95

i TOTAL 58.38
Account Summary , ¥ ACCOUNT DETAL ,

,m\_mhqx_k SERVICE CHARGES 79.34
¥ Previous Balance SERVIGE ADDITIONS AND CHANGES %
Charges 961.20 . TOTAL $84.62
Baiance Forward $961.20 : 'V MONTHLY SERVICE .
N MONTHLY SERVICE - APR 04 THRU MAY 03 58.38
C FEDERAL ACCESS CHARGE 5.00
¥ New Charges For questions, call: Mmommz. UNIVERSAL SERV FUND o ON .um
Qwest , : 1-800-603-6000 71.14 3 RIZONA UNIVERSAL SERVICE FUND @ $.01 PER LINE 0

C ; TELECOM S XCISE T 60
Qwest Wireless 1-877-879-0611 3732, ! COM SERVIGES E AX

; 911 EXCISE TAX . 37
Total New Charges $33.82 : LATE CHARGE ON UNPAID BALANGE OF  961.20 1422

b SUBTOTAL $79.34
¥ TAX SUMMARY

FEDERAL EXCISE TAX 1.92
STATE TAX 3.36
SUBTOTAL $5.28

Apr 4, 2002
$961.20
$33.82
$995.02

Apr 24, 2002

Balance * L Totgk Dise Date for.
- Farward © Lo v Amount Duet- - New Charges -

$961.20 | s995.02 Apr 24, 2002

Return With PaymAe‘nt

Amount Enclosed $
JOHN WHEATLEY

Bill Date:

Account Number:

Bill Due Date:

Balance Forward:

New Charges:

TOTAL AMOUNT DUE

TOTAL AMOUNT DUE . $995.02
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Any amount left unpaid 30 days after bill date is subject to a 1.5% late payment chargs.

QWEST LOCAL SERVICES ) $84.62

- * QWEST UNREGULATED SERVICES
¥ ACCOUNT DETAIL

SERVICE ADDITIONS AND CHANGES 12.74% i
TAXES 74% H
TOTAL $13.48%

Please fold on.the perforation above, detach and return with your payment payable to Quest.

¥ SERVICE ADDITIONS AND CHANGES
i 1. MONTHLY SERVICE REMOVED AT 14.70 FROM 12.74%

Thahk you for your business.

03-07-02 TO 04-04-2
1 VOICE MAIL 9755
1 SCHEDULED GREETINGS : 4.95%
‘ ! TOTAL 14705
; SUBTOTAL : $1274%
, v TAX SUMMARY
; STATE TAX 4% ‘
SUBTOTAL $.74% :

PHOENIX, AZ 85038-9060
thalubhllamiblabldulliaallalenndll

QWEST
PO BOX 29060

QWEST UNREGULATED SERVICES $13.48%

FOR YOUR INFORMATION

i

| Yous are responsible for the payment of all charges on your bill

{ Faiture to pay these charges may result in collection action as

| well as termination of the unpaid service. Your basic telephone
You may see changes to your Federal Access and PICC charges. Please w setvice will not be disconnected for non-payment of charges for:

]

i

i

.. . . {1) Qwest Unregulated Services (or other itemized services)
visit our web site for more details. identified by an * above, {2} services of other Qwest companies,
or (3} services of other companies included in your bill
Qwest packages of features and the amounts in the Account
Summary may include both basic and charges that are not basic.

Qwest, PO Box 29060, Phoenix, AZ 85038-9060

Visit us 24 hours a day at www.qwest.com, 1 This bilt is protected by one or more of the fallowing U.S. Patents:
i Des. 385,298; 390,599, ,845,942; and 5,951,052




