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Respondent

l‘ DOCKETED BY ICNL, ,

The local telecommunications service provider (QWEST) did the

advertising and provided one contract that included agreements for
booth ancillary service provider [QWEST CELLULAR) and the local

telecommunications service provider (QOWEST). Therefore the local

telecommunications service provider (QWEST) had knowledge of the fach

1

that the authorization agreement was in less then 10 point bold print|
See ARS.44-1574 Paragraph €, please read the last sentence closely.
Also see ARS. 44-1573 Paragraphs: A.4; C; and H. Wail 44-1%73 Is not
part of my complaint this law doses show that thé local
telecommunications service provider (QWEST) did know that it wWas

participating in charging for goods and services without the consumer’d

9]

authorization. ARS. 44-1573 pertains directly to the local




1 ljtelecommunications service provider (QWEST) line of business. the local
2 |{telecommunications service provider (QWEST) is regulated by the ACC.

3 Hand there for this accusation belongs befores the ACC. for review., Sed

4 J<C.TJ.8, 73B Public Utilities § 99. Also see 120 Ariz. 426,586.
5
I will be seeking: Real damages; punitive damages; Reasonable

&

attorneys fees; and Costs. How e ver I believe that the ACC. dose not
7

have the authority to granit these monetary awards.
g
o QWEST violated the service Quality plan tariff see 2.1

10 Definitions OUT OF Service (e.g, customer coplains of no dial tone,

11 CAN’T RECEIVE A CALL, or cant hear during & call. As Edna McCants

te

12 || =58

tified at the hearing I could not receive a when my land line was

forwarded to my c¢ell phone.

th

ated this 28" dayv of August, 2002

o YT W,

L.

John T. Whebtley




ORIGINAL and 13 copilies of th
Foregoing hand-delivered thi
28 day of August, 2002 to:

=

in

< lorporation Commission
400 W Congress
4 Y Tucson AZ. 85701

r, {For distrikbution

to:
& -
> HDocket Control
Arizona Corporation Commission
f 1200 West Wa«hlﬂgtun
Phoenix, AZ. 85007
o

bad

Christopher Kempley, Chief Counsel
o lHLegal Division

Arizona Corporation Commission
1200 West Washlanmn

10 {lPhoenix, AZ. B5007

11 HLynn Farmer, Chief Hearing Qfficer
Legal Division

12 Arizona Corporation Commission
1200 West Washington

Phoenix, AZ. 85007

Jane L. Rodda, Administrative Law Judge
14 HHearing Divisgion

Arizona Corporation Commission

15 |1400 W Congress

Tucson AZ. 85701

16 HcoPY of the foregoing Faxed this
28 day of August, 200Z to:
17

arcy K. Renfro
18 13003 MNorth Central Ave. Suite 2600
Phoenix, AZ., 85012~2813

19 COPY of the foregoling Faxed this
28 day of August, 2002 to:
20

John M. Duffy

»1 {13033 N 3" ST. Room 1010
Phoenix, AZ. 85012
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