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To The Commission:

AT&T Communications of the Mountain States, Inc., submits for approval and
authorization of the Arizona Corporation Commission, two pages for filing in Teleport
Communications Group (TCG Phoenix) Services Tariff and Price List. With this filing,
TCG Phoenix is requesting approval for an increase in its Rate CAP for Directory
"Assistance. '

Under separate cover in a supplemental filing, AT&T will provide the Utilities Division
the revenue increase impact and the appropriate certification of customer notification
prior to implementation of the proposed tariff change. The requested effective date for
this filing is April 30, 2001.

Additionally, it has come to our attention that an error was made on a filing submitted by
Teleport Communications Group (TCG) issued on October 21, 1998, and effective on
November 23, 1998. TCG was attempting to reduce the Directory Assistance Rate on the
Price List from $.45 to $.35. Inadvertently, the Directory Assistance Rate reduction was
made on the Tariff page and not the Price List. This filing also corrects that error by
changing the Price List to show the correct rate of $.35.

The page affected in the TCG Phoenix Tariff is:

Section 4
Second Revised Page 103
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The page affected in the TCG Phoenix Price List is:

Section 5
First Revised Page 126

Please call me on 303-298-6497 or Michelle Engel on 602-257-4466 if there are any
questions concerning this filing.

Sincerely,

Wak Toiorzweilbon

Mark J. Trierweiler ¢TH)
Vice President
Government Affairs

Attachments

cc: Deborah Scott
Wil Shand




TCG Phoenix A.C.C. No. 1
Second Revised Page 103

L

4.11 Directory Assistance

Customers and Users. of the Company's calling services (excluding 800
services), may obtain directory assistance in determining telephone
numbers within Arizona by calling the Directory Assistance operator.

Directory Assistance charges apply for all requests for which the
Company's facilities are used. Each number requested is charged for
as shown below. Requests for information other than telephone numbers
will be charged the same rate as shown for the applicable request for
telephone numbers.

A Directory Assistance call charged to a calling card or commercial
calling card or to a third number will be billed the appropriate
operator charge, as specified in this tariff, plus the charge for
Directory Assistance.

Rate Element Unit Recurring Rate
Directory Assistance Per Number $1.50 (I)
Requested

A credit will be given for calls to Directory Assistance when:

1. the Customer experiences poor transmission or 1is cut-off
during the call,

2. the Customer is given an incorrect telephone number, or the
Customer inadvertently misdials an incorrect Directory
Assistance NPA.

3. To receive a credit,- the customer must notify the Company
operator or Business Office of the problem experienced.

Issue: February 28, 2001 Effective: April 30, 2001
Issued By:
Margaret Jara
Teleport Communications Group
One Teleport Drive, Suite 300
Staten Island, NY 10311




TCG Phoenix A.C.C. No. 1
First Revised Page 126

SECTION 5 - PRICE SHEET (continued)

5.10 Directory Assistance Rates

Rate Element Unit Recurring Rate

Directory Assistance Per Number Requested $.35 (R)
A credit will be given for calls to Directory Assistance when:

1. the Customer experiences poor transmission or is cut-off
during the call,

2. the Customer is given an incorrect telephone number, or the
Customer inadvertently misdials an incorrect Directory
Assistance NPA.

3. To receive a credit, the customer must notify the Company

operator or Business Office of the problem experienced.

5.11 Busy Line Verify and Line Interruption Service

Verification Charge, each request $1.50
Interrupt Charge, each request $1.50
Issued: February 28, 2001 Effective: April 30, 2001
Issued By:

Margaret Jara
Teleport Communications Group
One Teleport Drive, Suite 300

Staten Island, NY 10311




