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March 12,2003 

Arizona Corporation Commission 
DOCKETED 

Mr. Ernest Johnson 
Director, Utilities Division MAW 11, 2003 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

In Re: Attached Tariff Filing of Excel Telecommunications (“Excel”); 
Docket No. T-02584A-02-0268 

Dear Mr. Johnson: 

I would like to highlight for your particular attention the “Initial Tariff Filing” of Excel 
Telecommunications, Tariff 2 (“the Tariff ’). 

On pages 60 and 73 of the Tariff, Excel proposes to offer a “Basic Local Service Package” which 
appears on its face to be inconsistent with this Commission’s previous orders to Qwest 
Communications regarding the use of the term “Basic Service”, i.e., that that term shall not be 
used to offer any package other than 1FR. Additionally, the proposal appears to not comply with 
this Commission’s numerous orders and directives requiring clear, understandable billing terms 
and conditions for customers. 

To wit, on page 60 of the Tariff Excel proposes “Stand Alone Local Service” which appears to 
be 1FR and on that same page Excel proposes “Basic Local Service Package” which appears to 
be 1FR plus Call Waiting, Call Return and Three-way Calling. On page 73 of the Tariff, Excel 
proposes to charge $40 for both its “Stand Alone Local Service” and its “Basic Local Service 
Package7’ which may or may not mitigate concerns over the impact on customer understanding 
and knowledge. 
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As you know, this Commission has dealt with the question of customer notice and customer 

and the Slamming and Cramming Rules Docket. I would ask that your staff pay particular 
attention to the Excel Tariff filing as to whether it complies with any of this Commission’s 

I 

l 

I 

understanding in countless tariff filings, rate requests, Customer Private Network Information 

previously adopted and espoused positions. 

I Very Truly Yours, 

I 

Marc Spitzer 
Chairman 

CC: Commissioner Irvin 
Commissioner Mundell 
Commissioner Hatch-Miller 
Commissioner Gleason 
Service List 
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February 17,2003 

VIA OVERNIGHT DELIVERY 

Docket Control Center 
Azlzona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007-2927 

RE: Docket No. T-02584A-02-0268 
Excel Telecommunications, Inc. Initial Tariff Filing 

Dear Sir or Madame: 

Submitted herewith for filing, on behalf of Excel Telecommunications, Inc. (“ExceY) are an 
original and ten (10) copies of the Company’s initial tariff A.C.C. Tariff No. 2 - Local 
Telecommunications Services. This filing Consists of the following: Original Title Page and 
Original Page Nos. 1 through 87. A check sheet is included to assist your review of the tariff. 

The proposed tariff introduces Excel’s local exchange services and rates including, Basic 
Local Service, Call Management Features, Directory Assistance and Directory Listings, Operator 
Assistance, and Service Order Charges. Excel respectfully requests an effective date of March 20, 
2003 for this initial filing. 

Please acknowledge receipt of this filing by returning the duplicate copy of this letter in the 
enclosed, self-addressed, stamped envelope. If you have any questions regarding this filing, please 
contact the undersigned at (2 14) 424-4463. 

Respectfblly submitted, 

Erin Bolles 
Regulatory Analyst 

Enclosures 

cc: Kevin Allen 
Manager, Regulatory Affairs !Excan ~~~~~~~~~~~~~~~~, one, 

1600 Viceroy Diwe 

Dallas, Texas 75235 
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4 EXCEL TELECOMMUNICATIONS, INC. A.C.C. Tariff No. 2 
Original Page No. 60 

I 
I 

I 

I LOCAL EXCHANGE SERVICES TARIFF 
I 
I 

I 
I 
I 

SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued) 

I 3.2 Local Exchange Services 

3.2.1 EXCEL MyLine Local Service Offerings 

Customers subscribing to the Company’s Local Service must purchase a local 
package consisting of an access line (dial tone). Customers who order an additional 
line(s), are exceptions to the ‘local package purchase requirement. EXCEL Local 
Service offers are furnished as follows where facilities or interconnection service 
arrangements are available: 

a. 

I 
I 

EXCEL Mvltine StandAlorae Local Service: Single line service with no 
features. 

b. EXCEL MvLine Basic Local Service Package: Single line service with 
Touch Tone, with the following custom features included: Call Waiting, Call 
Return and Three- Way Calling. 

EXCEL MYLine Value Local Sewice 1itackag;e: Skgle line service with 
Touch Tone, with the following custom features included: Call Waiting, Call 
Return, Three-way Calling, Caller ID Name andNumber, and Selective Call 
Rejection. 

e. 

d. EXCEL NvLine Comnlete Local Service Packape: Single line service 
with Touch Tone, with the following custom features included: Call Waiting, 
Call Return, Three-way Calling, Caller lD Name and Number, Selective Call 
Rejection, Call Forwarding, Priority Call, Auto Busy Redial, Speed Dial 8, 
and Anonymous Call Rejection (ACR). 

ISSUED: February 18,2003 EFFECTWE: March 20,2003 

, Issued by: Melissa A. Drennan, Esq. 
I 

Vice President - External Legal Affairs 
I 
I 1600 Viceroy Drive 
I Dallas, Texas 75235 
I (214) 424-1000 

I 

I 

I 
I 

I 
I 
I 



EXCEL TELECOMMUNICATIONS, INC. 
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A.C.C. Tariff No. 2 
Original Page No. 73 

LOCAL EXCHANGE SERVICES TARIFF 

SECTION 4 - CONSUMER LOCAL U T E S  AND CHARGES (Continued) 

4.2 Local Exchange Services 

4.2.1 Local Service Offerings: Brice Range, Each, Per Month: 

a. 

b. 

C. 

d. 

EXCEL Mykine StandAlone Local Service: $4Q.OO/month 

EXCEL MyLine Basic Local Service Packape: $39.95/month 
--Additional Line(s) $29.95; eacwmonth 

EXCEL MvLine Value Local Service Package: $49.95/month 
--Additional Line(s) $39.95; eacwmonth 

EXCEL MyLine Complete Local. Service Package: $5;9.95/month 

4.2.2 Touch Tone Calling Service 

Prices for Touch Tone Calling Service, as defined in this tariff, are reflected in the 
Local Services Offers prices in 4.2.1 .b., 4.2.1 .cy 4.2.1 .d, preceding. Customers 
subscribing to Touch Tone Calling Service will be billed at the following rate in 
addition to all charges associated with the Customers basic local service plan: 

Monthly Rate - $0.18 

ISSUED: February 18,2003 EFFECTIVE: March 20,2003 

Issued by: Melissa A. Drennan, Esq. 
Vice President - External Legal Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 

(214) 424-1000 


