
TO: 

FROM: 

DATE: 

RE: 

Utilities Division 

February 28,2006 

IN THE MATTER OF THE APPLICATION OF SP€UNT COMMUNICATIONS 
COMPANY L.P. TO TRANSFER ARIZONA SP€UNT COMPLETE SENSE AND 
SPRINT COMPLETE SENSE F O R  BUSINESS CUSTOMER BASE AND 
DISCONTINUE THE PROVISIONS OF UNE-P SERVICES IN ARIZONA 
(DOCKET NOS. T-02432B-05-0908 AND T-03589A-05-0908) 

Introduction’ 

On December 22, 2005, Sprint Communications Company L.P. (“Sprint”) filed an 
application seeking approval by the Arizona Corporation Commission (“ACC” or 
“Commission”) to discontinue its tariffed Sprint Complete Sense and Sprint Complete Sense for 
Business product, an all-distance service offered through an unbundled network element 
platform (“TJNE-P”); and, to transfer all Arizona Sprint Complete Sense and Sprint Complete 
Sense for Business customers to Trinsic Communications, Inc. (“Trinsic”). 

Sprint represents this application as part of a nationwide effort to discontinue UNE-P 
services because of changes in the federal law. 

Sprint’s application before the Federal Communications Commission (“FCC”) was filed 
on December 23,2005. The FCC has granted its approval effective February 19,2006. 

Sprint also requests a waiver to the extent necessary of any applicable anti-slamming 
regulations under Arizona Administrative Code (“A.A.C.”) R14-2-1901, et. seq. that may be 
violated by the proposed transfer without the specific authorization and verification of each 
customer affected by the transaction. 

Finally, Sprint and Trinsic request approval of tariff revisions2 intended to support the 
Sprint service changes and customer transfers as described in this application. 

Confidential information in this document is denoted by a ’ These tariff revisions were originally filed as noted below at the request 
of Staff; T-02432B-05-0929, filed by Sprint 12/28/05; T-02432B-05-0939, filed by Sprint 12/28/05; T-03589A-05- 
0927, tiled by Trinsic 12/30/05; T-03589A-05-0938, filed by Trinsic 12/30/05 

1 
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Background 

Sprint Communications Company, L.P. is a limited partnership created under the laws of 
Delaware with its principal place of business in Overland Park, Kansas. Sprint is authorized to 
provide local exchange and interexchange services on a facilities-based and resale basis in 
Arizona under Decision No. 60236, dated June 12, 1997. 

Trinsic Communications, Inc., formerly known as Z-Tel Communications, Inc., is a 
certificated competitive local exchange carrier in Arizona. Z-Tel received its certificate from the 
ACC on September 18,2000 in Decision No. 62896, dated September 18,2000. 

Sprint currently provides local exchange service and IntraLATA and InterLATA long 
distance service in h z o n a .  Sprint. has provided competitive local exchange service in 
collaboration with Trinsic since February 1, 2003. Sprint Complete Sense service offerings are 
provided out of Sprint’s current tariffs on file with the Commission and no services are provided 
on a contractual basis. 

Sprint currently serves 2,415 Complete Sense customers in Arizona with 2,582 lines. 

In conjunction with Sprint’s withdrawal from the UNE-P market, Sprint engaged in 
discussions and finalized contract negotiations with Trinsic relating to providing service to 
Sprint’s Complete Sense customers. On the basis of those discussions, Trinsic agreed to accept 
all Sprint Complete Sense customers who elect to be automatically transferred to Trinsic. Afker 
such transfer, Trinsic has agreed to provide the same services to Sprint’s transferred customers at 
the same prices, under the same terms, as the services were provided by Sprint. Trinsic has been 
advised of and fully approves of this application. 

Trinsic currently services 602 Arizona residence and business customers with 1,099 total 
lines. 

The Companv’s Request and Proposed Transaction 

In March 2004, the D.C. Circuit Court of Appeals issued a stay relating to the Federal 
Communications Commission’s Triennial Review Order which ordered the combining of UNEs3. 
Consistent with the decision of the D.C. Circuit Court, the FCC, in its Triennial Review Remand 
Order released in February 2005, adopted new rules for network unbundling obligations of 

Review of the Section 25 1 Unbundling Obligations of Incumbent Local Exchange Carriers; Implementation of the 
Local Competition Provisions of the Telecommunications Act of 1996; Deployment of Wireline Services Offering 
Advanced Telecommunications Capability, 18 FCC Rcd 16978 (2003) (Triennial Review Order), corrected by 
Errata, 18 FCC Rcd 19020 (2003), vacated and remanded in part, affirmed in part, United States Telecom 
Association v. FCC, 359 F.3d 554 (D.C. Cir. 2004), cert. denied, 125 S.Ct. 313,316,345 (2004). 



THE COMMISSION 
February 28,2006 
Page 3 

incumbent local exchange carriers4. As a result of the new FCC rules, which became effective 
March 11 , 2005, Sprint believes it is no longer economically feasible to continue providing 
UNE-P based services and has decided to exit the UNE-P business. 

Sprint seeks Commission approval under A.A.C. R14-2-1107, to discontinue providing 
Sprint Complete Sense and Sprint Complete Sense for Business services offered through UNE-P 
to its Arizona customers and to transfer those Arizona customers to Trinsic. 

To maintain customer services relating to the transaction, and in accordance with A.A.C. 
R14-2-1107, Sprint developed a customer notification and transfer plan intended to provide 
Arizona customers with information about Sprint’s withdrawal from the Sprint Complete Sense 
and Sprint Complete Sense for Business market and the transfer of that customer base to Trinsic. 
The customer notice provided to customers by Sprint on December 2,2005 is attached in Exhibit 
A, along with two additional notices provided to customers in January, 2006. Those notices 
contain information advising Arizona customers about Sprint’s discontinuance of local exchange 
services and that the same customer services, rates, terms and conditions will be provided by 
Trinsic. In the notices, Sprint also advised customers how they may obtain additional 
information. 

Arizona customers will not incur any costs as a result of the proposed transfer and Sprint 
has advised customers that they have a choice of providers and may elect to switch their services 
to a provider other than Trinsic. Sprint’s customer notification plan is intended to enhance 
customer choice and allow a seamless transition to another provider. Sprint has implemented its 
plan by sending customer notice letters to its subscriber base in Arizona. 

Sprint will continue to offer stand-alone IntraLATA and InterLATA long distance 
services and may in the future modify its competitive local exchange service strategy for 
Arizona. 

Staffs Analysis & Conclusions 

Local exchange access lines served by Sprint in Arizona fi-om 2003 to 20045. 
If this proposed transaction is not approved, Sprint may effectively withdraw from the local 
exchange market through a process of attrition. 

The proposed transaction does not involve a sale or transfer of assets. Sprint’s assets 
used to serve Arizona customers have changed dramatically, , from End-of-Year 2003 
to End-of-Year 2004. Existing assets, however, are expected to remain unchanged as a result of 
this transaction. 

In the Matter of Unbundled Access to Network Elements; Review of the Section 25 1 Unbundling Obligations of 
Incumbent Local Exchange Carriers, WC Docket No. 04-3 13 and CC Docket No. 01-338, Order on Remand, FCC 
04-290 (rel. Feb. 4,2005) (Triennial Review Remand Order). 

Based on analysis of 2004 and 2003 Sprint Confidential Annual Reports provided to the Commission 
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Trinsic’s assets used to serve Arizona customers are relatively low, estimated at zero in 
value. 

Local exchange access lines served by Trinsic in Arizona from 2003 to 20046. 
The change may be based in part on a shift in service emphasis from residence to business. This 
proposed transaction with Sprint may greatly enhance Trinsic’s residence position in Arizona. 

In its application, Sprint provided the Commission with copies of customer notices that 
will be used to inform customers of the changes proposed by this application and options 
available to customers. Customers will be informed of their rights to select providers other than 
Trinsic. The notice sent to customers on December 2, 2005 and provided to the Commission in 
this application, however, explains to customers who choose a provider other than Trinsic that 
they “. ..may incur a fee for transfer of services.” Customer fees incurred as a result of actions 
on the part of Sprint and Trinsic related to this proposed transaction present concerns for Staff. 

Although Sprint is not requesting cancellation of its CC&N, Sprint does not appear to 
have the digital switches necessary to provide facilities-based local exchange service to end- 
users in Arizona at this time. With approval of t h s  proposed transaction, Sprint is, for the 
foreseeable future, effectively withdrawing from participation in local exchange switched access 
line competition in Arizona. 

Trinsic has agreed to accept all Sprint customers who elect to be automatically 
transferred to Trinsic. After the transferred customers become customers of Trinsic, they will 
receive the same services at the same prices, under the same terms, as the services provided by 
Sprint. Staff has no reason to believe the customers currently receiving Sprint services will not 
receive the same service with Trinsic. Most importantly, customers have been informed of their 
rights to choose another provider other than Trinsic. 

Trinsic plans to provide service to the nationwide base of Sprint’s Complete Sense 
customers, estimated between 100,000 and 150,000. Although Trinsic has relatively few 
customers in Arizona, these plans suggest that Trinsic has developed the necessary resources and 
associated operating scale to handle a major increase in customer volume. Staff was informed by 
Trinsic and Sprint representatives that the customer service associated with Sprint’s Complete 
Sense customers has been handled by Trinsic (through a contract with Sprint) since the product 
line was launched in Arizona. As such, Trinsic is well familiar with the Sprint customers and the 
Complete Sense products. Trinsic also provided financial information supporting the expansion 
of its national operations to handle the increased customer volumes resulting from the transfer of 
Sprint UNE-P customers. 

Sprint does not collect customer deposits. Trinsic does not collect customer deposits. 

Based on analysis of 2004 and 2003 Trinsic Confidential Annual Reports provided to the Commission 
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Staff believes that waiver of A.A.C. R14-2-1901, et. seq., as requested by Sprint should 
not result in customer harm and should move customers expeditiously to a local exchange 
provider of their choice. Staff does, however, have a concern about the assignment of any 
transfer fees to customers choosing a provider other than Trinsic, as suggested in the customer 
notices attached to Sprint’s application in this matter7 - “If you choose to seek an alternative 
carrier for services, you may incur a fee for transfer of services.” 

Sprint does not expect any reduction in its Arizona employee workforce of due 
to this transaction. The Sprint employees located in Arizona are not associated with the Sprint 
Complete Sense or Complete Sense for Business line of service. 

Trinsic does not have any employees located in Arizona. All Trinsic customer service 
operations are located in Alabama. 

Sprint has already received approval for this transaction in Connecticut, Florida, Georgia, 
Mississippi, New York, Ohio, Rhode Island, Texas, and Utah. Favorable support has been 
provided by the Minnesota Staff; however, a final decision has not been reached. 

The tariffs filed by Sprint and Trinsic are intended to transition Sprint customers to 
Trinsic under the same terms and conditions. Staff has reviewed the complimentary changes in 
Sprint and Trinsic tariffs and believes them to be consistent with the intent and representations 
put forth in the tariff filings and this application. 

Staffs Recommendations 

Staff recommends that the application of Sprint to (1) discontinue its tariffed Sprint 
Complete Sense and Sprint Complete Sense for Business product and, to transfer all Arizona 
Sprint Complete Sense and Sprint Complete Sense for Business customers to Trinsic; (2) waive 
for this application to the extent necessary any applicable anti-slamming regulations under 
A.A.C. R14-2-1901, et. seq. that may be affected by the proposed transfer without the specific 
authorization and verification of each customer affected by the transaction, and (3) approve tariff 
revisions8 intended to support the Sprint service changes and customer transfers as described in 
this application, be approved with the following conditions: 

1. That Sprint customers who choose Trinsic for their local exchange service shall not 
be charged any fee for transferring from Sprint to Trinsic. 

2. That Sprint customers have 60 days following the date of the Commission’s order to 
select a local exchange provider other than Trinsic without being charged any transfer 
fees by Sprint or Trinsic. 

See Exhibit 1 
These tariff revisions were originally filed as noted below but were consolidated with this application at the request 

of Staff; T-02432B-05-0929, filed by Sprint 12/28/05; T-02432B-05-0939, filed by Sprint 12/28/05; T-03589A-05- 
0927, filed by Trinsic 12/30/05; T-03589A-05-0938, filed by Trinsic 12/30/05 
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3. That for one year following the date of this decision Sprint provide written 
notification to the Director of the Utilities Division and to the individual members of 
the Commission, at least 60 days in advance, of any transaction-related Arizona 
workforce layoffs; any transaction-related Anzona plant closings; and any 
transaction-related Arizona facility closings. 

4. That the Commission’s order in this matter does not eliminate the Company’s 
obligation to comply with any and all requirements imposed by prior Commission 
orders. 

e‘ Ernest P 3 d  G. Johnson 

\ Director 
Utilities Division 

EGJ:AFF:lhmWAS 

ORIGINATOR: Armando F. Fimbres 
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NT NOTICE RE GARDING YOUR SF SERVICES 

Dear Sprint Customer, 
Spnnt and Trinsic Connnunications, Inc are contacting you and other customers to let you h o w  of an u p m u g  change to your I d  and 
long distance services Sprint wll be transferring all Sprmt Complele SenseSM and Spruit Complete Sense for Bu,inessSM customers 
nationwde to Tnnsic, the acquiring camer on February I. 200 6, or shortly thereafter 
You will retain your current plan, rates, fealures, Terms and Conditions of Service and your current customer service numbers. It 
IS important to both Sprint and Tnnsic that you conhnue to receive uiiintenupted phone service at the level you have come to expect and 
deserve Tnnsic, founded in 1998 under the name ZTel, was the first nationwde local phone service provider In addition b providing 
service to hundreds of thousands of their own residential and business customers, Trinsic offess services to other phone companies Sprint 
has utilized Tnnsic's services to operate and support Spnnt Complete Sense since 2003 Now that service wll slmply be provided directly 
ulider the Trinsic name 
You will not incur any charges for the transfer ofservices to Trinsic, and no rdion is required from you regardiig this c l n g e o w .  
Your phonc number will not change and your service will be automabcally transferred to Trinsic on February 1,2006 For any disputes 
wth charges or services after February 1,2006 you may contact Tnnsic thiough your cui~eiit customer servicenumhcr 
All customers have a choice in camas for their local and long distance %ME lfyou dioose to seek an alternative carrier for services, you 
may incur a fee for transfer of services Ifyou choose to select an alternate carner, please contact the new camer pnor to lanuary IS", 2006 
to ensure no intermptions to your service A list of most local and long dlstance service prov~ders IS typically available in your local 
telephone directory You may contact a Sprint customer service representatwe for residential service-1-800-882-7802 and for small 
busmess at-1-866-852-9557 if you have questions or need assistance Wniien correspondence can be sent to Sprint Customer Service P 0 
Box 15955, Sbaunee Mission, KS 66285-5955 
Any PIC fieeze on your Sprint local or long distance services  ill he automahcaii) remowred to enable a snitch in serwces A PIC freeze 
which may eust on your line@) of service today will not transfer to Tnnsic If you wish to reestablish a PIC freeze please contact Trmic 
after Fehnwy 1,2006 
Sprint and Trinsic have notified the FCC & the Arizona Corporahon Conimission regarding the transfer of all Sprint Complete Sense and 
Spnnt Complete Seiise for Busmess services to Tnnsic and Sprint's decision to no longer provide these local servicer The FCC udl 
normally authorize Sprint's proposed discontinuance of these local services unless customers show they will be unable to recelve service or 
a reasonable substitute froni another canier or that the public coiivenieiice and necessity will he otherwise adversely affected If you wish 
to object, you should file your comments wwthiii 15 days ofreceipt oTtbis nohfication Address coniplaints to (he Federal Communications 
Commission, Washington DC 20554 referencing the Applicahon of Sprint Communicafions Coinpany L P Comments should iiiclude 
specific information about the impact of this proposed transfer upon y w  and/or your company, including any inabilit)' to acquire 
reasonable substitute service 
Addihonally, you have the opportunity to submit your m m e n t s  to the Ari~ona Corporation Conimission Utilities Divisioii Comments 
should be filed by January 1,2006 and should include specific informahon about the impact of t h ~ s  proposed discontinuance or service 
upon you or your company, including any inability to acquire reasonable subshtute service Comments shonld be addressed to the Arizona 
Corporation Commission Uhhties Division, 1200 West Washington Street, Phoenix, A2 85005 lfyou have queshons for the Commission, 
you may contact the Consumer Services Section by o~lliiig 1-800-222-7000 
Thank you for choosing Sprint Complete Sense It has been our privilege to provide this service to you Tnnw welcomes you and looks 
forward to providing yw with reliable, innovative coininuiiication services for years to come Look for more informahon fiom Tnnsic in 

your mailbox in the coming weeks 

Sincerely, 
Sprint and Trinsic 

3 a d ni ess ew 
Sprint W i r e l a  services aiilllor any associated discounts will =be impnctn( by t l ~ c  change For Spmil Complete Sense customers who receive Frequent Flyer 
Aubne Nles with their semw These h d i k  will cease as ofFebrualy 1,2M)6, upontransfer ofscmces lo Tnnsic. Benefits eamed ip iinlil February 1,2006 WIU 
b: retained bj customers For customers who w v e  d~~counts lo s e M m  wa vmous afilialiom These Lscountr dl conhnw wilh Tnnw, though there IS ry) 
longer any direcl aBiLat~on with awciaied parinen Rx S p n l  Business Rewad custom Pleasecontact Spnnl online at w, .saylthmnassexerds.cnmcall 
1-800-488-24lOto redeem your poink ly 4130106 

TR IUS C, 
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J m q  2,2006 

Dear Sprint Customer, 

Spnnt and Tnnsic CommmcatIons, Inc are contactmg you and other customersto let ou know of an upcormng change to your 
local and long distance semces Sprintwill be transferring all Sprint Complete Scnses'and Spnnt Complete Sense for 
BusinessSMcustomers nationwide to TMSIC, the acquinng carrier on w, or shortly thereafter 
There will be no changes to your service, as you will retain your current plan, rates, feature$, Terms and Conditions of 
Service and your current customer service numbers. It IS unportantto both Spnntand Tnnsic that you contmueto receive 
unintemptedphone semce at the level you have come to expect and deserve Tnnsic, founded m 1998 under the name 2-Tel, 
~ g g  the fnst nationwde local phone semce provlder In addition to promding semce to hundreds of thousands of their own 
residenhal and busmess customers, TMSIC offers services to other phone companies Sprint has utilued Tnnsic's services to 
operate and support Spnnt Complete Sense. since 2003. Now that service wll smply be provided duectly under the TMSIC name 
No action is required from you regarding the transfer of services to Trinsic,and you will not incur any charges for this 
changeover. Your phone number wlll not change and your servicewill be automaticallvtransferred to Tnnsic onFebruary 1, 
2006 For any disputes urlth charges or servwes after February 1,2006you may conlact Tnnsic through your current customer 
service number 
All customers have a choice m carriers forthelr local and long distance service Ifyou choose to seek an alkmativccarrier for 
services,you may incur a fee for transfer of semces If you choose to select an altemate carrier, please contact the new carrier 
pnor to January 15Ih, 2006 to ensure no interruptions to your semce A list of most local and long distance service providers is 
typically avallable in your local telephone dlrectory You may contact a Spnnt customersenlce representatwe for residential 
semce-I-800-882-7802and for small business at-1 -866-852-9557ifyou have questions or need assistance Written 
correspondence can be sent to Spnnt Customer ServiceP 0 Box 15955, ShawneeMJssion, KS 66285-5955 
Any PIC freeze on your Spnnt local or long &stance services will be automatically removed to enahle a switch m senwes A PIC 
freezewhch may exist on your line(s) of semce today will not transfer to Trinsic If you umh to reestablish a PIC freeze please 
contact Tnnsic after February I, 2006 
Spnnt and Tnnsic have notified the FCC &the Anzona Corporation Commission, regarding the transfer of all Spnnt Complete 
Sense and Spnnt Complcte Sensc for Busmess senices to Tnnsic and Spnnt's decision to no longerprovidc these local sennces 
The FCC will normally authonze Spnnt's propsed discontinuance of these local services unless customcrs show they will be 
unable to receive semce or a reasonable substitute from another carrier or that the public converuence and necessity wlll be 
otherwise adversely affected Ilyou &ish to object,you should file your commentswithm 15 days of receipt of this notification 
Address complamts to the Federal Cornmucations C o m s s i o n ,  Washugton, DC 20554, referenclng the Applicahon of Spnnt 
Commmcstions Company L.P Comments should mclude specific doimahon about the unpact of this proposed dmonbuance 
upon you and/or your company, includingany inability to acquire reasonablesubqtitute service 
Additionally, you have the opprlun~ty to submit your comments to the Anzona Corporation Commission Utilities Diwsion 
Comments should be tiled Sy January 1,2006 and should include specific donnahon about the impact of this propsed 
discontinuance of service upon you, or your company, mcludmg any mability to acquire reasonable substitute service Comments 
should be addressed to the Anzona Corporahon Commission Utillties Division, 1200 West Washmgton Street, Phoenix, AZ 
85005 If you have questions for the C o m s s i o n ,  you m y  contact the Consumer Semces Section by calling 1-800-222-7000 
Thank you for choosing Spnnt Complele Sense I t  has been our privilege to proude this service to you Trmsic welcomes you and 
looks forward to providug you with reliable, nmwative commmcahon Services for years to come Look for more dormation 
fromTnnsic m your mallbox m the comg\n.eeks 

_ _ .  

Sincerely, 
Spnnt and Trinsic 
Nntelo~rlrfnlnerrr~~lrdinr Thwwntr ?&II?XP~ h n m m  c nnd Snnnt Riirmerr 
Sprint Wireleas~ervlcEapnd/or any nrsoclntcd discounts will &I be impacted by the change For Spnnt Complete Sense custoincn who recave Frequent 
Flyer hrline Mles mth thar sernce These benefits wdl cease as of Febmary I, 2006, upon lransfn of sernces lo l m s i c  Benefits eained up until February I. 
2006 wdl be retamed by customers For customers who recave discounts to sernces via vanws Sffd~attons -with Tnnsic, though 
there B no longer any dmct f ihahon mth wwated portmrs For S p ~ t  Busmess Rewards customers' Please contact Spnnt onlinc at 
w w  SDrlntbuslnerSrcwards cw or all 1-800-488-2440 to redm yoiir points by 4/30/06 

T R  IUS C. 
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Janualy 17,2006 

FINAL NOTICE REGARDING YOUR SPRINTSERVICES 
k r  Sprint Customer, 

Sprmt and TMsic Communications, Inc are contactmg you and other customers to let you know of an upcomng change to your 
local and long &stance seMces Spnnt will be transfemng all Spnnt Complete SenseSM and Spnnt Complete Sense for 
BusmessSMcustomers nationwde to Tnnsic, the acqumng carrier onFebruarv 1.2006, or shortly thereafter 

There wiU be no changes to your service, as you will retain your current plan, rates, features, Terms and Conditions of 
Service and your current customer service numbers. It IS mportant to both Spnntand Trinsicthat you contmue to receive 
unmtermptedphone service at the level you have come to expect and deserve Tnnsic, founded n 1998underthe name 2-Tel, 
was the first nahonuide local phone service provider In addhon to prowdmg service to hundreds of thousands of theu own 
residenhal and business customers,Tnnsic offers services to other phone compames Spnnt has utdized Tnnsic's services to 
operateand support Spnnt Complete Sense since 2003. Now that service will simply be provided dmctly under the Trmsic name 
No action is required from you regarding the transfer of services to Trinsic, and you will not incur any charges for this 
changeover. Your phone n u m k  will not change and your servicewll be automatically transferredto Tnnsic on F e b r y  I ,  
2006 For any disputes wth charges or services after February 1,2006 you may contact Tnnsic through your current customer 
service number. 
All customen have a choice in carnies for their local and long &stance semce If you choow to seek an alternative camier for 
senwes,you may mcur a fee for transfer of services Iryou choose to select an alternate camer, please contact the new carner 
prior to January IS", 2006 to ensure no interruptions to your service A list of most local and long distance service provlders is 
typically available m your local telephone dlrectory You may contact a Sprint customer service representahve for residenhal 
senicel-800-882-7802and for small busmess at-1-866-852-9557 l fyou have questions or need assistance Written 
corrcspondence can be sent to Spniit Customer SemceP 0 Box 15955, ShawneeMbsion,KS 66285-5955 
Any PIC freeze on your Spnnt local or long distance services wll be automahcally removed to enable a swtch m services A PIC 
freeze whch may enst on your line(s) of service today will not transfer to TMSIC If ou wish to reestabhsh a PIC freeze please 
contact Trinsic after Februaq 1,2006 
Spnnt and Tnnsic have nohfied the FCC & the Anzona CorporahonComssion,re@rdng the transfer of all Spnnt Complete 
Sense and Sunnt Comdete Sense for Business senices to Tnnsic and Sunnt'sdecision to no longerurowde these local services 
The FCC wiil normall; authorize Sprmt's proposed discontinuance of i e s e  local services unlessksyomers show they will be 
unable to receive service or a reasonable subsktute from another carrier or that the public convemence and necessity w11l be 
o t h m s e  adversely affected Ifyou wsh to object, you should file your commen&witb 15 days of receipt of this notification 
Address complaints to the Federal Conmucations C o m s s i o n ,  Washmgton, IX 20554, referencing flie Application of Spnnt 
Commumcahons Company I, P Comments should mclude specific dormation a b u t  the Impact of this proposed discontinuance 
upon you and/or your company, mcludmg any lnability to acqum reasonable substitute service 
Addihonally, you have the opportunity to submit your comments to the Anzona CorporationCommis~ionUtilitiesDi~sion 
Comments should be filed by January 1,2006 and should d u d e  specific informahon a b u t  the mpact of tlus proposed 
dsconhuance of service u k n  yo& or your company, includmg any mbihty Io acquire reasonablesuhhtute &vice Comments 
should be addressed to the Anzona Corporation Commission Ublihes Division, 1290 West WasheJon Street,Phoenix, AZ 
85905 If you have questions for the Comnilssion, you may contact the Consumer Services Section ly calling 1-800-222-7000 

Thank you for choosmg Spnnt Complete Sense It has been our pnmlegeto provide ttus service to you TMSIC welcomes you tlnd 
looks forward to providmg you wth reliable, movahve commurucahonservices for years to come Look for more information 
from Trinsic in your mailbox m the coming weeks 

Sincerely, 
Sprint and Trinsic 

Sprint Wireless services mdlor ouy ussoelated discounts will- be impacted by the change. For Spnut Complete Sense customers who receive Frequent 
klyer Airline Miles with their s m c e  These benefits mll cease as of F e h r y  1,2006,upon transfer of semces lo Tnnsic Benefits earned up until Febniary 1, 
2006 will te retained by customers For custoiners who recave discounts to semceq wa vanous affiliations These discounts mll conhnue with Tnnsrc, though 
there IS no longer an) direcl affiltalion with associated parmers For Spnnl Business Rewards cuslomers Please Coniact Spnnl online ai 
-or call 1-800-488-214oh, redeem your poinls by 4/30/06 

TR IUS-C. 
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BEFORE THE ARIZONA CORPORATION COMMISSION 

JEFF HATCH-MILLER 
Chairman 

WILLIAM A. MUNDELL 
Commissioner 

MARC SPITZER 
Commissioner 

MIKE GLEASON 
Commissioner 

KRISTIN K. MAYES 
Commissioner 

IN THE MATTER OF THE APPLICATION 
OF SPRINT COMMUNICATIONS 
COMPANY L.P. TO TRANSFER ARIZONA 
SPRINT COMPLETE SENSE AND SPRINT 
COMPLETE SENSE FOR BUSINESS 
CUSTOMER BASE AND DISCONTINUE 

IN ARIZONA 
THE PROVISIONS OF UNE-P SERVICES 

DOCKET NOS. T-02432B-05-0908 
T-03 5 89A-05-0908 

DECISION NO. 

ORDER 

Open Meeting 
March 15 and 16,2006 
Phoenix, Arizona 

BY THE COMMISSION: 

On December 22, 2005, Sprint Communications Company L.P. (“Sprint”) filed an 

application seeking approval by the Arizona Corporation Commission (“ACC” or “Commission”) 

to discontinue its tariffed Sprint Complete Sense and Sprint Complete Sense for Business product, 

an all-distance service offered through an unbundled network element platform (“UNE-P”); and, to 

transfer all Arizona Sprint Complete Sense and Sprint Complete Sense for Business customers to 

Trinsic Communications, Inc. (“Trinsic”). 

Sprint represents this application as part of a nationwide effort to discontinue UNE-P 

services because of changes in the federal law. 

Sprint’s application before the Federal Communications Commission (“FCC”) was filed on 

December 23,2005. The FCC has granted its approval effective February 19,2006. 

Sprint also requests a waiver to the extent necessary of any applicable anti-slamming 

regulations under Arizona Administrative Code (“A.A.C.7’) R14-2-1901, et. seq. that may be 
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violated by the proposed transfer without the specific authorization and verification of each 

customer affected by the transaction. 

Finally, Sprint and Trinsic request approval of tariff revisions’ intended to support the 

Sprint service changes and customer transfers as described in this application. 

FINDINGS OF FACT 

Background 

The Company in its Application represents the following: 

1. Sprint Communications Company, L.P. is a limited partnership created under the 

laws of Delaware with its principal place of business in Overland Park, Kansas. Sprint is 

authorized to provide local exchange and interexchange services on a facilities-based and resale 

basis in Arizona under Decision No. 60236, dated June 12, 1997. 

2. Trinsic Communications, Inc., formerly known as Z-Tel Communications, Inc., is a 

certificated competitive local exchange carrier in h z o n a .  Z-Tel received its certificate from the 

ACC on September 18,2000 in Decision No. 62896, dated September 18,2000. 

3. Sprint currently provides local exchange service and IntraLATA and InterLATA 

long distance service in Arizona. Sprint has provided competitive local exchange service in 

collaboration with Trinsic since February 1, 2003. Sprint Complete Sense service offerings are 

provided out of Sprint’s current tariffs on file with the Commission and no services are provided 

on a contractual basis. 

4. Sprint currently serves 2,415 Complete Sense customers in Arizona with 2,582 

lines. 

5. In conjunction with Sprint’s withdrawal from the UNE-P market, Sprint engaged in 

discussions and finalized contract negotiations with Trinsic relating to providing service to Sprint’s 

Complete Sense customers, On the basis of those discussions, Trinsic agreed to accept all Sprint 

Complete Sense customers who elect to be automatically transferred to Trinsic. After such 

transfer, Trinsic has agreed to provide the same services to Sprint’s transferred customers at the 

’ These tariff revisions were originally filed as noted below but were consolidated with this application at the request 
of Staff; T-02432B-05-0929, filed by Sprint 12/28/05; T-02432B-05-0939, filed by Sprint 12/28/05; T-03589A-05- 
0927, filed by Trinsic 12/30/05; T-0358912-050938, filed by Trinsic 12/30/05 
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same prices, under the same terms, as the services were provided by Sprint. Trinsic has been 

advised of and fully approves of this application. 

6. Trinsic currently services 602 Arizona residence and business customers with 1,099 

total lines. 

The Company’s Request and Proposed Transaction 

7. In March 2004, the D.C. Circuit Court of Appeals issued a stay relating to the 

Federal Communications Commission’s Triennial Review Order which ordered the combining of 

UNEs2. Consistent with the decision of the D.C. Circuit Court, the FCC, in its Triennial Review 

Remand Order released in February 2005, adopted new rules for network unbundling obligations 

of incumbent local exchange carriers3 As a result of the new FCC rules, which became effective 

March 1 1,2005, Sprint believes it is no longer economically feasible to continue providing UNE-P 

based services and has decided to exit the UNE-P business. 

8. Sprint seeks €‘ommission approval under A.A.C. R14-2-1107, to discontinue 

providing Sprint Complete Sense and Sprint Complete Sense for Business services offered through 

UNE-P to its Arizona customers and to transfer those Arizona customers to Trinsic. 

9. To maintain customer services relating to the transaction, and in accordance with 

A.A.C. R14-2-1107, Sprint developed a customer notification and transfer plan intended to provide 

Arizona customers with information about Sprint’s withdrawal from the Sprint Complete Sense 

and Sprint Complete Sense for Business market and the transfer of that customer base to Trinsic. 

The customer notice provided to customers by Sprint on December 2, 2005 is attached in Exhibit 

A, along with two additional notices provided to customers in January, 2006. Those notices 

contain information advising Arizona customers about Sprint’s discontinuance of local exchange 

Review of the Section 251 Unbundling Obligations of Incumbent Local Exchange Carriers; Implementation of the 
Local Competition Provisions of the Telecommunications Act of 1996; Deployment of Wireline Services Offering 
Advanced Telecommunications Capability, 18 FCC Rcd 16978 (2003) (Triennial Review Order), corrected by Errata, 
18 FCC Rcd 19020 (2003), vacated and remanded in part, affirmed in part, United States Telecom Association v. 
FCC, 359 F.3d 554 (D.C. Cir. 2004), cert. denied, 125 S.Ct. 313,316,345 (2004). 

In the Matter of Unbundled Access to Network Elements; Review of the Section 251 Unbundling Obligations of 
Incumbent Local Exchange Carriers, WC Docket No. 04-3 13 and CC Docket No. 01-338, Order on Remand, FCC 04- 
290 (rel. Feb. 4,2005) (Triennial Review Remand Order). 
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services and that the same customer services, rates, terms and conditions will be provided by 

Trinsic. In the notices, Sprint also advised customers how they may obtain additional information. 

Arizona customers will not incur any costs as a result of the proposed transfer and 

Sprint has advised customers that they have a choice of providers and may elect to switch their 

services to a provider other than Trinsic. Sprint’s customer notification plan is intended to enhance 

customer choice and allow a seamless transition to another provider, Sprint has implemented its 

plan by sending customer notice letters to its subscriber base in Arizona. 

10. 

11. Sprint will continue to offer stand-alone IntraLATA and InterLATA long distance 

services and may in the future modify its competitive local exchange service strategy for Arizona. 

Staffs Analysis & Recommendations 

12. Local exchange access lines served by Sprint in Arizona were reduced significantly 

from 2003 to 20044. If this proposed transaction is not approved, Sprint may effectively withdraw 

fiom the local exchange market through a process of attrition. 

13. The proposed transaction does not involve a sale or transfer of assets. Sprint’s 

assets used to serve Arizona customers have changed dramatically from End-of-Year 2003 to End- 

of-Year 2004. Existing assets, however, are expected to remain unchanged as a result of this 

transaction. 

14. Trinsic’s assets used to serve Anzona customers are relatively low, estimated at 

zero in value. 

15. Local exchange access lines served by Trinsic in Arizona increased from 2003 to 

20045. The change may be based in part on a shift in service emphasis from residence to business. 

This proposed transaction with Sprint may greatly enhance Trinsic’s residence position in Arizona. 

In its application, Sprint provided the Commission with copies of customer notices 

that will be used to inform customers of the changes proposed by this application and options 

available to customers. Customers will be informed of their rights to select providers other than 

Trinsic. The notice sent to customers on December 2, 2005 and provided to the Commission in 

16. 

Based on analysis of 2004 and 2003 Sprint Confidential Annual Reports provided to the Commission 
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this application, however, explains to customers who choose a provider other than Trinsic that they 

“. . .may incur a fee for transfer of services.” Customer fees incurred as a result of actions on the 

part of Sprint and Trinsic related to this proposed transaction present concerns for Staff. 

17. Although Sprint is not requesting cancellation of its CC&N, Sprint does not appear 

to have the digital switches necessary to provide facilities-based local exchange service to end- 

users in Arizona at this time. With approval of this proposed transaction, Sprint is, for the 

foreseeable future, effectively withdrawing fiom participation in local exchange switched access 

line competition in Arizona. 

18. Trinsic has agreed to accept all Sprint customers who elect to be automatically 

transferred to Trinsic. After the transferred customers become customers of Trinsic, they will 

receive the same services at the same prices, under the same terms, as the services provided by 

Sprint. Staff has no reason to believe the customers currently receiving Sprint services will not 

receive the same service with Trinsic. Most importantly, customers have been informed of their 

rights to choose another provider other than Trinsic. 

19. Trinsic plans to provide service to the nationwide base of Sprint’s Complete Sense 

Customers, estimated between 100,000 and 150,000. Although Trinsic has relatively few 

customers in Arizona, these plans suggest that Trinsic has developed the necessary resources and 

associated operating scale to handle a major increase in customer volume. Staff was informed by 

Trinsic and Sprint representatives that the customer service associated with Sprint’s Complete 

Sense customers has been handled by Trinsic (through a contract with Sprint) since the product 

line was launched in Arizona. As such, Trinsic is well familiar with the Sprint customers and the 

Complete Sense products. Trinisic also provided financial information supporting the expansion 

of its national operations to handle the increased customer volumes resulting from the transfer of 

Sprint UNE-P customers. 

20. Sprint does not collect customer deposits. Trinsic does not collect customer 

deposits. 

’Based on analysis of 2004 and 2003 Trinsic Confidential Annual Reports provided to the Commission 
Decision No. 
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21. Staff believes that waiver of A.A.C. R14-2-1901, et. seq., as requested by Sprint 

should not result in customer harm and should move customers expeditiously to a local exchange 

provider of their choice. Staff does, however, have a concern about the assignment of any transfer 

fees to customers choosing a provider other than Trinsic, as suggested in the customer notices 

attached to Sprint’s application in this matter6 - “If you choose to seek an alternative carrier for 

services, you may incur a fee for transfer of services.” 

22. Sprint does not expect any reduction in its Arizona employee workforce due to this 

transaction. The Sprint employees located in Arizona are not associated with the Sprint Complete 

Sense or Complete Sense for Business line of service. 

23. Trinsic does not have any employees located in Arizona. All Trinsic customer 

service operations are located in Alabama. 

24. Sprint has already received approval for this transaction in Connecticut, Florida, 

Georgia, Mississippi, New York, Ohio, Rhode Island, Texas, and Utah. Favorable support has 

been provided by the Minnesota Staff, however, a final decision has not been reached. 

25. The tariffs filed by Sprint and Trinsic are intended to transition Sprint customers to 

Trinsic under the same terms and conditions. Staff has reviewed the complimentary changes in 

Sprint and Trinsic tariffs and believes them to be consistent with the intent and representations put 

forth in the tariff filings and this application. 

26. Staff recommends that the application of Sprint to (1) discontinue its tariffed Sprint 

Complete Sense and Sprint Complete Sense for Business product and, to transfer all Arizona 

Sprint Complete Sense and Sprint Complete Sense for Business customers to Trinsic; (2) waive for 

this application to the extent necessary any applicable anti-slamming regulations under A.A.C. 

R14-2-1901, et. seq. that may be affected by the proposed transfer without the specific 

authorization and verification of each customer affected by the transaction, and (3) approve tariff 

. . .  

. . .  

See Exhibit 1 
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revisions7 intended to support the Sprint service changes and customer transfers as described in 

this application, be approved with the following conditions: 

1. 

2. 

3. 

4. 

1. 

That Sprint customers who choose Trinsic for their local exchange service shall not 
be charged any fee for transferring from Sprint to Trinsic. 

That Sprint customers have 60 days following the date of the Commission’s order 
to select a local exchange provider other than Trinsic without being charged any 
transfer fees by Sprint or Trinsic. 

That for one year following the date of this decision Sprint provide written 
notification to the Director of the Utilities Division and to the individual members 
of the Commission, at least 60 days in advance, of any transaction-related Arizona 
workforce layoffs; any transaction-related Arizona plant closings; and any 
transaction-related Arizona facility closings. 

That the Commission’s order in this matter does not eliminate the Company’s 
obligation to comply with any and all requirements imposed by prior Commission 
orders. 

CONCLUSIONS OF LAW 

Sprint is a public service corporation within the meaning of Article XV of the 

Arizona Constitution. 

2. Trinsic is a public service corporation within the meaning of Article XV of the 

Arizona Constitution. 

3. The Commission has jurisdiction over Sprint and Trinsic and of the subject matter 

in this filing. 

4. The Commission, having reviewed the filing and Staffs Memorandum dated 

February 28, 2006, concludes that it is in the public interest to grant Sprint’s application under 

Arizona Administrative Code R14-2-1107. 

. . .  

. . .  

These tariff revisions were originally filed as noted below but were consolidated with this application at the request 
of Staff; T-02432B-05-0929, filed by Sprint 12/28/05; T-02432B-05-0939, filed by Sprint 12/28/05; T-03589A-05- 
0927, filed by Trinsic 12/30/05; T-03589A-05-0938, filed by Trinsic 12/30/05 

7 
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ORDER 

IT IS THERFORE ORDERED that Sprint’s application to discontinue its tariffed Sprint 

Complete Sense and Sprint Complete Sense for Business product, an all-distance service offered 

through an unbundled network element platform (UNE-P); and, to transfer all Arizona Sprint 

Complete Sense and Sprint Complete Sense for Business customers to Trinsic is granted. 

IT IS FURTHER ORDERED that for the purposes of this application to the extent 

necessary any applicable anti-slamming regulations under A.A.C. R14-2-1901, et. seq. that may be 

affected by the proposed transfer without the specific authorization and verification of each 

customer affected by the transaction are waived. 

IT IS FURTHER ORDERED that Sprint customers who choose Trinsic for local exchange 

service shall not be charged any fee for transfemng from Sprint to Trinsic. 

IT IS FURTHER ORDERED that Sprint customers shall have 60 days following the date 

of this order to select a local exchange provider other than Trinsic without being charged any 

transfer fees by Sprint or Trinsic. 

IT IS FURTHER ORDERED that for one year following the date of this decision Sprint 

provide written notification to the Compliance Section Manager of the Utilities Division and to the 

individual members of the Commission, at least 60 days in advance, of any transaction-related 

Arizona workforce layoffs; any transaction-related Arizona plant closings; and any transaction- 

related Arizona facility closings. 

. . .  

. . .  

. . .  

. . .  

. . .  

. . .  

. . .  

. . .  
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IT IS FURTHER ORDERED that the Commission’s order in this matter does not eliminate 

the Company’s obligation to comply with any and all requirements imposed by prior Commission 

orders. 

IT IS FURTHER ORDERED that this Decision shall be become effective immediately. 

BY THE ORDER OF THE ARIZONA CORPORATION COMMISSION 

CHAIRMAN COMMISSIONER 

COMMISSIONER COMMISSIONER COMMISSIONER 

IN WITNESS WHEREOF, I BRIAN C. McNEIL, Executive 
Director of the Arizona Corporation Commission, have 
hereunto, set my hand and caused the official seal of this 
Commission to be affixed at the Capitol, in the City of 
Phoenix, this day of ,2006. 

BRIAN C. M.cNEIL 
Executive Director 

D IS SENT : 

DISSENT: 

EGJ : AFF : lhm/MAS 
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Mr. Michael M. Grant 
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Gallagher & Kennedy, P.A. 
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Mr. Rich Kowalewski 
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Sprint Nextel State Regulatory Affairs 
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Mr. Ernest Johnson 
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Phoenix, Arizona 85007 

Decision No. 



1 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

Docket Nos. T-02432B-05-0908, T-03589A-05-0908 

EXHIBIT 1 

Page 11 

Decision No. 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Page 12 Docket Nos. T-02432B-05-0908, T-03589A-05-0908 

I .  
A sprint, 
December 2,2005 

NT NOTICE RE GARDING YOUR SF SERVICES 

Dear Sprint Customer, 
Sprint and Trinsic Communications, Inc. are contacting you and oher customers to let you know of an upcoming change to your local and 
long distance services. Sprint will be transferring all Sprint Complete SenseSM and Sprint Complete Sense for Businesss" custoniers 
nationwide to Trinsic, the acquiring carrier on Februarv 1 .  2006. or shortly thereafter. 

You will retain your current plan, rates, features, Temv and Conditions of Service and your current customer service numbers. It 
is important lo both Sprint and Trinsic that you conlinue to receive uninterrupted phoneservice at the level you have come to expect and 
deserve. Trinsic, founded in 1998 under the name 2-Td, was the first nationwide local phoRe service provider. In addition to providing 
service to hundreds of thousands of their own residential and business customers, Trinsic offers senices to other phone companies. Sprint 
has utilized Trinic's services to operate and support Sprint Complete Sense since 2003. Now that service will simply be provided directly 
under the Trinsic name. 

You will not incur any charges for the transfer of senices to Trinsic, and no action is required from you regarding this changeover. 
Your phoiie number will not change and your service will be automatically transferred to Trinsic on February 1,2006. For any disputes 
with charges or services after February 1.2006 you may contact Trinsic duough your current customer service number. 

All customers have a choice in carriers for their local and long distance service. Ifyou choose to seek an alternative carrier for services. you 
may incur a fee for transfer ofservices. Ifyou choose to select an alternate carrier, please contact the new carrier prior to January IS", 2006 
to ensure no interruptions to your service. A list of most local and long distance service providers is typically available in your local 
telephone directory. You may contact a Sprint customer service representative for residential service-1-800-882-7802 and for small 
business at-1-866-882-9857 if yon have questions or need assistance. Written correspondence can be sent to Sprint Customer Service P 0. 
Box 15955, Shawnee Mission, KS. 66285-5955. 
Any PIC freeze on your Sprint local or long distance services will he automatically removed to enable a switch in services. A PIC Freeze 
which may exist on your line(s) of service today will not transfer to Trinsic. If you wish to reestablish a PIC freeze please contact Trinsic 
aAer Febriiary 1,2006. 

Sprint aid Trinsic have notified the FCC & the Arizona Corporation Commission regarding the transfer of all Sprint Complete Sense and 
Sprint Complete Sense for Business services to Trinsic aid Sprint's decision to no longer provide these local services. The FCC will 
normally authorize Sprint's proposed discontinuance ofthese local services unless customers show they will be uciahle to receive service or 
a reasonable substitute from another carrier or that the public convenience and necessity will be otherwise adversely affected. If you wish 
to object, you should file your comments within 18 days of receipt ofthis notification. Address coniplaints to the Federal Communications 
Commission, Washington. DC 20554. referencing the Application of Sprint Conituunications Company L.P.. Comments should include 
specific information about the impact of this proposed transfer upon yoti and/or your company, including any inability to acquire 
reasonable substitute service. 

Additionally, you have tlie opportunity to submit your comments to the .Arizona Corporation Commission Utilities Division. Comments 
should be filed by January 1,2006 and should include specific information about the impact ofthis proposed discontinuance of service 
upon you or your company, including any inability to acquire reasonable substitute service. Comments should be addressed to the Arizona 
Corporation Commission Utilities Division, 1200 West Washington Street, Plioenix, A2 85005. If you have questions for the Cornmission, 
you may contact the Consumer Services Section by calling 1-800-222-7000. 

Thank you for choosing Sprint Complete Sense. It has been our privilege to provide this sennice to you. Trinsic welcomes you and looks 
forward to providing you with reliable, innovative communication services for years to come. Look for more information from Trinsic in 
your mailbos in the coming weks. 

Sincerely, 
Sprint and Trinsic 

d ' I Business Rewards: Not* to Cus(omers reearhe  D~scounts Mileaeu F'ro- 
Sprint Wireless senkea nndlnr any mssoelated discounts will M b e  impacted by the chmge. For Sprint Complete Snlse customers who receive Frequent Flyer 
Airline Mles with their smite: These benefits will ceax as ofFehnwy 1,2006, u p  eansfer of sewices to Trinsic. Benefits eamed up until Fehmry 1,2006 will 
te retained by curtomas. For customers who receive disco~u~Is lo serices via various affiliations: These discounts d continue with Trinsic, though lhere is no 

1-800-488-244010 redeem your points by 41W106 

. .  

longer any direct affiliation with associated partners. For Sprint Business Rewards customers: Please wntact Sprint onliie at w, .- .o lmdl  

TR NS C, 
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January 2,2006 

Dear Sprint Customer, 

Spnnt and Tnnsic Commucations, Inc are contackng you and other customers to let ou know of an upcomng chmge to your 
local and long distance service9 Spnntwll be transfemng all Snnnt Complete Sense S J  and Snnnt Comnlete Sense for 

There will be no changes to your service, as you will retain your current plan, rates, features, Terms and Conditions of 
Service and your current customer service numbers. It 1s importantto both Spnnt and Trinsic that you continue to receive 
unmtermptedphone semce at the level you have come to expect and descrve Trinsic, founded m 1998 under the name Z-Tel, 
w the fist nationwide local phone senwe provider In addition to provldng service to hundreds of thousands of theu own 
resldenual and busmess customers, Tnnsic offers services to other phone compames Spnnt has utdlzed Tnnsic's semces to 
operate and support Spnnt Complete Sense smce 2003 Now that service mill  smply be provided duectly under the Tnnsic name 
No action is required from you regarding the transfer of services to Trinsic, and youwill not incur any charges for this 
changeover. Your phone number will not change and your service will be automaticallytransferred to Trinsic onFebruary 1, 
2006. For any disputes with charges or services after February 1,2006you my contact Trinsic throu& your current customer 
senice number. 

All customers have a choice in carriers for their local and long distance service. Ifyou choose to seek an alternative camer for 
services, you may incur a fee for transfer of services. Ifyou choose to select an alternate carrier, please contact the new carrier 
prior to January IS', 2006 to ensure no interruptions to your service. A list of most local and long distance service providers is 
typically available in your local telephone directory You may contact a Sprint customer service representative for residential 
service-1-800-882-7802and for small business at- 1-866-852-9557ifyou have questions or need assistance. Written 
correspondencecan he sentto SprintCustomer ServiceP.0. Box 15955,ShawneeMission, KS. 66285-5955 
Any PIC freeze on your Sprint local or long distance services will be automatically removed to enable a switch in services. A PIC 
freeze which may exist on your line(s) of service today will not transfer to Trinsic. If you wish to reestablish a PIC freeze please 
contact Trinsic after February 1,2006. 

Sprint and Trinsic have notified the FCC & the Arizona Corporation Commission,regardingthe transfer of all Sprint Complete 
Sense and Sprint Complete Sense for Business services to Trinsic and Sprint's decision to no longer provide these local services. 
The FCC Mll nonnally authorize Sprint's proposed discontinuance of these local services unless customers show they will be 
unable to receive service or a reasonable substitute from another carrier or that the public convenience and necessity will be 
otherwise adversely affected If you wish to object, you should file your commentswithin 15 days of receipt ofthis notification. 
Address complaints to the Federal CommunicGtionsCommission, Washington, IX 20554, referencing the Application of Sprint 
Communications Coinpany L.P. Comments should include specific information about ihe impact of this proposed discontinuance 
upon you and/or your company, including any inability to acquire reasonable substitute service. 
Additionally, you have the opportunity to submit your comments to the Arizona Corporation Commission Utilities Division. 
Comments should be filed by January 1,2006 and should include specific information about the impact of this proposed 
discontinuance of service upon you, or your company, including any inability to acquire reasonable substitute service. Comments 
should be addressed to the Arizona Corporation CommissionUtilities Division, 1200 West Washington Street, Phoenix, AZ 
85005. If you have questions for the Commission,you m y  contact the Consumer Services Section by calling 1-800-222-7000. 
Thank you for choosing Sprint Complete Sense. It has been OUT privilege to provide this service to you. Trinsic welcomesyou and 
looks forward to providing you with reliable, innovative communication services for years to come. Look for more information 
from Trinsic in your mailbox in the comingweeks. 

Sincerely, 
Spnnt  and Trinsic 

Sprint Wireless services andlor any associated discounh will 
Flyer Airline Miles wilh their senice: These benefits will cease as of February 1,2006. upon transfer of services to Trinsic. Benefits earned up until February I ,  

with Trinsic, though 2006 will be retained by customers. For customers who receive discounts to services via various affiliations: 
there is no longer any direct affiliation with associated partners. For Sprint Business Rewards customcn: Please contact Sprint online at 
wK.w.srxintbusinessrewardr.co_m or call 1-800-488-2440 lo redeem your points by 4/30/06. 

be impacted by the change. For Sprint Complete Sense customers who neeive Frequent 
. .  

+TR IUS c. 
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January 17,2006 

FINAL NOTICE REGARDING YOUR SPRINTSERVICES 
Dear Sprint Customer, 

Sprint and Trinsic Communications, Inc. are contacting you and other customers to let you h o w  of an upcoming change to your 
local and long distance senrices. Sprint will be transferring all Sprint Complete SenseSM and Sprint Complete Sense for 
Businesswcustomen nationwide to Trinsic, the acquiring carrier on Februarv 1.2006, or shortly the reah .  

There will be no changes to your service, as you will retain your current plan, rates, features, Terms and Conditions of 
Service and your current customer service numbers. It is important to both Sprint and Trinsic that you continue to receive 
uninterrupted phone service at the level you have come to expect and deserve. Trinsic, founded in 1998undm the name 2-Tel, 
was the first nationwide local phone service provider. In addition to providing service to hundreds of thousands of their o w  
residential and business customers, Trinsic offers services to other phone companies. Sprint has utilized Trinsic's services to 
operate and support Sprint Complete Sense since 2003. NOW that service will simply be provided directly under the Trinsic name. 
No action is required from you regarding the transfer of services to Trinsic, and you will not incur any charges for this 
changeover. Your phone number will not change and your service will be automatically transferred to Trinsic on February 1, 
2006. For any disputes witb charges or scrvices after February 1,2006 you may contact Trinsic through your current customer 
service number. 
AU customers have a choice in carriers for their local and long distance senice. Ifyou choose to seek an alternative carrier for 
services, you may incur a fee for transfer of services. If you choose to select an alternate camer, please contact the new carrier 
prior to January lS", 2006 to ensure no interruptions to your service. A list of most local and long distance senice providers is 
typically available in your local telephone directory. You may contact a Sprint customer senrice representative for residential 
service- 1-800-882-7802 and for small business at-1-866-852-9557 if you have questions or need assistance. Written 
correspondence can be sent to Sprint Customer ServiceP.0. Box 15955, ShawneeMission, KS. 66285-5955 

Any PIC freeze on your Sprint local or long distance services w4l be automatically removed to enable a switch in services. A PIC 
freeze which may exist on your line@) of service today will not transfer to Trinsic. If you wish to reestablish a PIC freeze please 
contact Trinsic after February 1,2006. 

Sprint and Trinsic have notified the FCC & the Arizona Corporation Commission, regarding the transfcr of all Sprint Complete 
Sense and Sprint Complete Sense for Business services to Trinsic and Sprint's decision to no longer provide these local services. 
The FCC will normally authorize Sprint's proposed discontinuance of these local services unless customers show they will be 
unable to receive service or a reasonable substitute from another carrier or that the public convenienceand necessity will be 
otherwise adverscly affected If you wish to object, you should file your comments within 15 days of receipt of this notification. 
Address complaints to the Federal Communications Commission, Washington, Dc 20554, referencingfhe Applicationof Sprint 
Communications Company L.P. Comments should include specific informationahout the impact of this proposed discontinuance 
upon you and/or your company, including any inability to acquire reasonable substitute service. 

Additionally, you have the opportunity to submit your comments to the Arizona Corporation Commission Utilities Division 
Comments should be filed by January 1,2006 and should include specific information rhout the impact of this proposed 
discontinuance of senice upon you, or your company, including any inability to acquire reasonable substitute service. Comments 
should be addressed to the Arizona Corporation Commission Utilities Division, 1200 West Washington Street,Phoenix, AZ 
85005. If you have questions for the Commission, you may contact the Consumer Services Sectionll, calling 1-800-222-7000. 

Thank you for choosing Sprint Complete Sense. It has been our privilege to provide this service to you. Trinsic welcomesyou and 
looks forward to providing you with reliable, innovative communication services for years to come. Look for more information 
from Trinsic in your mailbox in the coming weeks. 

Sincerely, 
Sprint and Trinsic 

Sprint Wirclcss services sndlor nay associated discounts willnot be impacted by the change. For Sprint Complete Sense customers who receiveFreqnent 
Flyer Airline Miles with their service These benefits will cease as of February 1,2006, upon transfer of services to Trinsic Benefits earned up until February 1, 
2006 will be retaincd by customers For customers who receive discounts lo services via various affiliations g e s e  discounts will continue with Trinsic, though 
there is no longer any direct affiliation with associated partners For Sprint Business Rewards customers Flease Contact Sprint online at 
~~'sor intbus inersrewar~com or call 1-800488-2MOto redeem your points by 4/30/06 
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