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February 3, 00€0RP COMMISS] E-O/34SA-03 - O43
286 UMENT CONTROOLN A ¢ 7
Commissioner Jeff Hatch-Miller E-O/3USA-— D5~ D520

Corporate Commission Chairman
Corporate Commission
Economics & Rates Section
Utilities Division

1200 W. Washington Street
Phoenix, AZ 85007

Dear Mr. Jeff Hatch-Miller:

I just got a letter from APS saying, “the price you pay for electricity will increase by 19%
beginning in early April” ' :

This is ridiculous!

APS averages my usage to determine an equal monthly payment called an “equalizer.”
The equalizer payment from July thru Decembér was $122/month.

InJ amiary the payment was raised by 14% to $139/month.

Summary:
Thus I have already endured a 14% raise and now they tell me I will have a 19% raise in April.

APS must thjnk that all their customers are stupid. Because, they claim that a 19% raise in my
share of the “annual fuel adjustment of 5%.”

Witness their letter states “2) the sole issue in this emergency rate filing is fuel and fuel alone.”

If this is true, then my bill should increase by less than 5%...because they have already collected
their annual fuel adjustment.” :

Please deny their outrageous request for increase.

Sincerely, |

P,aul Cana ay & Jalia Conaway
(VL Y G
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Open letter to customers from Jack Davis

Dear AT S customer

On November 3, we pub.rshed a Jetter to
you regarding potential price increases
to our customers totaling approximately
27 percent over the next year. We would
like to thank all of our customers who

on the Company's original rate case. The
“Turgency of this requést comes from the

ongoing nature of increases in natural

gas prices, the company’s declining

credit rating as a result of these issues

and the time-consuming nature of the

normal regulatery process in Arizona.

have gotten back to us as a result of Al ,
that letter. We appreciate the effort and L\i“; 17 Last month, a major credit agency
~ the thought that went inte what you A/ \@v\ downgraded our credit rating to near

had to te!l us and we intend to continue ﬁl" o
the exchange of ideas throughout this ‘\\‘ ‘,v‘/
process and beyond. “Uy

|
You probably have read recently of ‘W'Vf 7
the need for APS to ask the Arizona
Corporation Commission (Commissici)
for emergency rate relief. We, in fact’ \
did that on January 6. If this requn-;f I ;‘1 ;

a5
anticipated annual fuel adjustmént of 5
percent, the&m&%)u pay for/e! ctri r_Lw '

will increase/ b}é 19 percent beginning in.. #

early April. Let me assure you of a couple
of things upfront:

1) This is not a new request, pbut
rather represents an acceleration of
the updated fuel and purchased pewer .
portion of the rate case fiing. The )‘h S
emergency increase wouid be subject to 1
refund pending the ACC's final decision /
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/V:F "junk” status. Other agencies may soon

WA follow, and without clear progress on

¢'o these issues, we almost certainly will
K1

ZTace additional credit downgrades. If our
debt is downgraded, it ultimately will
cost our customers millions of dollars in
additional borrowing costs in the form
of higher interest rates to pay for the
ongoing additions and upgrades to our
state's infrastructure for electricity supply
O and delivery.

/”2) The sole issue in this emergency

rate filing is fuel and fuel alone. Simply

put, because of the dramatic increase in

;f natural gas prices over the last two years,
we are paying substantially more for

W b\\\‘ \\3 fuel than we collect from custorners. For
({L I&( / 2005 and 2006 combined, APS will sperd

ly $500 million more for fuel than
rece%ve'a in existing rates. And keep in
mind, this is pure cost: exactly what we o
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oay for this fuel and purchased power,
no mcre and no less. No protit is added.

- Clearly, no business can remain viable

for long under such circumstarices.

The situation looms as a half-billion
dollar crisis for our company and for

the Arizona economy, similar in some
respects to the energy crisis experienced
in California in 2000 and 2001.

3) Time is of the essence. The normal
rate-making process can take z year or
longer to fully resolve. Action is needed
sooner in the best interests of both cur
company and our customers. All issues
will be fully heard and considered by

the Cornrmission even if cur emergency
request is granted. If the Commission
then cetermines that the emergency -
rates included costs that should not be
recovered, it has the power to order a
full refund of such amounts. The intent of
our emergency rate request is simply to
make the process work more quickly and
efficiently to the benefit of all of Arizona.

As | mentioned in the beginning of this
letter, we'll be talking to you throughout
the year on these and other issues,
including energy conservation and

ways for you to best use electricity to
save money and resources and to help
protect the environment. In that regard,
we aiso are working hard in cooperation
with the Commission to develop
substantial renewable sources of energy
(including wind and solar) that along

“with our fleet of coal-fired and nuciear

energy plants can help insulate us from
the shock and volatility of natural gas
prices. We have a Web site to help keep
you informed on these and other issues
at www.brightarizonafuture.com.

We co understand that nobody likes
price increases. We worked hard at
APS to reduce rates 16 percent in

the 10 years between 1992 and 2003
even as the Consumer Price Index
increased more than 30 percent. We
still are working hard to keep prices to
our customers as low as possible, but
increased energy costs — especially
for natural gas, oil and gasoline — are
for now an unfortunate fact of life
across our nation. Your thoughts remain
important in this process.

Sincerely,

ﬁa@;c A@M
Jack Davis

President & CEO




