
n-RIZONA CORPORATION COMMISS 
UTILITY COMPLAINT FORM 47c e 

Investigator: John La Porta Fax:- 

Priority: Respond Within Five Days 

Opinion No. 2006 - 49813 Date: 211 3/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Phi I I i p Karp 
Account Name: Phillip Karp Home: 

Street : - Work: 

City: Scottsda le CBR: 

State: Az Zip: 85260 - is: 

Utilitv Company. Arizona Public Service Company 
Division: Electric 

Contact Name: - Contact Phone- 

Nature of Complaint: 
Customer called to voice his opinion against Arizona Public Service Company’s 20% rate increase request. He 
says he feels that the company is gouging the public related to the charges on the nuclear plant. He says he 
feels that the what the company is requesting is unjustified and unfair. 
*End of Complaint* 

Uti1 ities’ Response: 
NIA 
*End of Response* 

Investigator’s Comments and Disposition: 
Advised Mr. Karp that I would write up his comments and place a copy in the docket. CLOSED. 
*End of Comments* 

Date Completed: 2/13/2006 

ODinionNo. 2006 - 49813 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: John La Porta Phone:”” Fax:- 

Priority: Respond Within Five Days 

Opinion No. 2006 - 49822 Date: 2/13/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Steve Heit 
Account Name: Steve Heit Hom- 

Street : - Work- 

City: Scottsdale CBR: 

State: Az Zip: 85254 - is: 

Utilitv Company. Arizona Public Service Company 
Division: Electric 

Contact Name: - Contact Phone:- 

Nature of Complaint: 
Customer originally filed a complaint with the Commission in which he disputed and disagrees with Arizona 
Public Service Company’s rate structure for rate E-32. 
*End of Complaint* 

Utilities’ Response: 
NIA 
*End of Response* 

Investigator’s Comments and Disposition: 
Customer understands the rate, but disagrees with the structure in which the Commission approved this. I 
agreed to write up his comments and note his opinion for the record. CLOSED. 
*End of Comments* 

Date Completed: 2/13/2006 

Opinion& 2006 - 49822 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Deb Reagan Phone: 

Priority: Respond Within Five Days 

Opinion - NO. 2006 -49281 Date: 1/17/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint Bv: Brian Sol ko 
Account Name: Brian S o h  

Street : 7 
City: Scottsdale 

State: Az Zip: 85260 

Home: (000) 000-0000 

Work: (000) 000-0000 

CBR: 

- is: 
___ ~~~ 

utilitlv Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: (602) 000-0000 

Nature of Complaint: 
****E-01 345A-05-0816**** 

Following letter sent to Sen. Jon Kyl’s office and forwarded to the Commission - 

Is anything being done to oppose the recent letters everyone in Phoenix are gettin 
getting hiked up again? They just raised them (temporarily as they put it) at the fir! 
energy costs during the summer as they put it. Now we are getting letters saying they are wanting to raise it 
again by 20% on top of that for the same reason. That is ridiculous. What is worse, is that I go to their Parent 
Company’s website (Pinnacle West) and I see that two weeks ago they approved a more than 5% “raise” on their 
corporate dividend to all common stockholders. It is obvious now who is expected to pay for that. Higher energy 
costs are one thing, and something everyone is trying to deal with, but Arizona residents shouldn’t have to be 
taxed to line the pockets of stockholders for an industry making record profits during this energy crisis situation. 
This is as bad as the oil companies. I just moved to Arizona recently, and had I known things like this are going 
on, I would never have come here. 

bout our APS electric rates 
f the summer due to higher 

Concerned Arizona Resident 
*End of Complaint* 

Utilities’ Response: 

Investigator’s Comments and Disposition: 
Comments entered for the record and with the Docket in this matter. 
*End of Comments* 

Date Completed: 1/17/2006 

OpinionNo. 2006 - 49281 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Deb Reagan Phone:- 

Priority: Respond Within Five Days 
~ ~ 

Opinion No. 2006 - 49282 Date: 1/17/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Jeanie Matherly 
Account Name: Jeanie Matherly 

Street: 
City: Surprise 

State: Az Zip: 85374 

Home: (000) 000-0000 

Work: 

CBR: 

- is: 
~~ 

Ut'zty Company. Arizona Public Service Company 
~ 

Division: Electric 

Contact Name: For assignment Contact Phone: (602) 000-0000 

Nature of Complaint: 
****E-01 345A-05-0816**** 

Following letter sent to Sen. Jon Kyl's' office and forwarded to the Commission - 

Today I received a letter from APS stating that they have requested a 20% increase, with another proposal of 5% 
fuel price adjustment in the near future. I made approximately $1 1,000 last year with 10% of my gross sales 
income going to APS. I would like to know how I, as a business owner and consumer, can halt APS from jumping 
on America's poor fuel status. As the big fuel companies have posted huge profits from the sale of gasoline, what 
alternative do we as American's have from these industry giants taking more and more of small business 
owner's profits? 

Si nce rely, 

Jeanie Matherlv 

*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Comments entered for the record and with the Docket in this matter. 
*End of Comments* 

Date Completed: 1/17/2006 

Opinion& 2006 - 49282 


