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Introduction 

On January 7, 2005, Econodial, LLC (“Company”) filed an Application with the 
Commission requesting approval to cancel its Certificate of Convenience and Necessity 
(“CC&N’) to provide resold long distance telecommunications services in Arizona. In its 
Application, the Company indicated that it does not have any customers in Arizona. 

Background 

On June 17, 2003, the Commission, in Decision No. 65983, originally granted a 
CC&N to the Company to provide resold long distance telecommunications services within 
the State of Arizona. 

Staffs Analysis 

On January 18, 2005, Staff sent its first set of data requests to the Company. The 
Company responded to Staffs data requests on February 15, 2005. The Company reported 
that it had approximately thirty (30) customers in Arizona in the early part of 2004. During 
the year of 2004, these customers voluntarily changed carriers. The Company did not 
transfer any customers. As a result, the Company stopped soliciting or accepting new 
customers in September 2004. Since the Company had no residential or business customers 
in the last months of service, the Company did not send out notice to their customers in 
Arizona. Also, there are no affiliates of the Company offering telecommunications services 
in Arizona. 

Since the Company was not authorized to collect advances, deposits, or prepayments, 
it was not required to have a performance bond. The Company stated that it did not collect 
advances, deposits, or prepayments from its customers and did not procure a performance 
bond. 

The Company indicated that it provides resold long distance telecommunications 
services in Connecticut, Maryland, Georgia, Indiana, and Wisconsin. 

On February 16,2005, Staff sent a second data request to the Company. The second 
data request asked the Company to provide a copy of the legal notice of the Application to 
cancel its CC&N in all counties affected by the Application. On March 3, 2005, the 
Company’s Vice President of Regulatory Affairs, Stanley H. Golove acknowledged 
receiving Staffs second data request by signing and returning the certified mail “green card”. 
The Company did not provide a copy of the legal notice of the Application to cancel its 
CC&N as requested by Staff. 

On December 23, 2005, Staff made several attempts to contact Mr. Golove. Staff 
called the phone number referenced on the Application to contact Mr. Golove. The phone 
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number called was answered by personnel representing Master Call Communications. Staff 
called the Company’s phone number captured on the PUC websites for the State of 
Connecticut and the State of Georgia. That phone number puts the caller in touch with 
personnel representing Master Call Communications. Staff called the latest phone number 
provided to reach Mr. Golove and received a “Not in service No further information 
available” message. 

Consumer Services reports that there have been no complaints against the Company 
from 2003 through 2005. In addition, Consumer Services stated that the Company is not 
registered with the Corporations Section of the Commission. 

According to Compliance and Enforcement, the Company does not have any 
compliance delinquencies. 

Since there are numerous other carriers offering similar services as Econodial, LLC, 
Staff believes that approval of Econodial, LLC’s request to discontinue service is in the 
public interest. 

Recommendations 

Since Econodial, LLC does not have customers in Arizona, Staff recommends 
cancellation of Econodial, LLC’s CC&N authority and tariff to provide resold long distance 
telecommunications services in Arizona. 

Staff further recommends that the Commission waive the requirement that Econodial, 
LLC file an affidavit of publication that legal notice was provided statewide to discontinue 
resold long distance telecommunications services. 

Upon cancellation of its CC&N, Econodial, LLC will no longer be authorized to 
provide resold long distance telecommunications services in Anzona and therefore, will no 
longer be subject to the requirements of Decision No. 65983. 


