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ARIZONA CORPORATION COMMISL.,. - 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: (602)- Fax: (602)- 

Priority: Respond Within Five Days 

Opinion No. 2006 - 50422 Date: 3/16/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint By: Jamey Taylor 
Account Name: Jamey Taylor Home: (.rllb)m- 

Street: -. Work: (000) 000-0000 

City: .D CBR: 

State: Az Zip: I - is: 

utili@ Company. 

Contact Name: For assignment 

Nature of Complaint: 

Arizona Public Service Company 
Division: Electric 

Corporation Commission 
Utilities Division 
A T :  Consumer Services 
1200 W. Washington St. 
Phoenix, Az 85007 

Contact 

I understand that APS is planning another rate hike plan as of March 8, 2006 to increase our electric bills hike 
another % (20%) this is outrages. They recently had an increase of almost 10% for gas consumption. 

They promised us almost a year ago no more rate hikes and they still, APS, still wants to rob us blind and 
become a robber baron society to take advantage of the middle to poor class and make the APS Company a 
large empire and very RICH! 

Mr. Jack Davis, APS CEO, must still be out of his mind! He wants APS to be a very powerful electric company 
and rob the middle to poor class like the Italian Mafia, by using muscle against us to make us poorer and APS 
very RICH! 

I am opposed to another outrages increase in our electric bills even higher by 20%. 

Someone should look into Mr. Jack Davis business ethnics and should challenge him and also APS electric 
Company. 

Mr. Jack Davis promised you, the Corporation Commission Utilities Division, the Press, and the public about a 
year ago no more rate hikes- Mr. Jack Davis lied to everyone and he is getting away with this! And he knows 
that now that he can! 

Sincerely your, 

Jamey Taylor 
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*End of Complaint* 

Utilities’ Response: 

Investigator’s Comments and Disposition: 
3/16/06 Opinion noted and following response letter filed in APS rate case, docket no. E-01345A-05-0816. 
closed 

March 16,2006 

Jamey Taylor 
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RE: ARIZONA PUBLIC SERVICE 

Dear Ms. Taylor: 

Your letter regarding the Arizona Public Service (”APS”) rate case will be placed on file with the Docket Control 
Center of the Arizona Corporation Commission (‘Commission”) to be made part of the record. The Commission 
will consider your comments before a decision is rendered in the APS application. 

The concerns raised in letters received from customers will assist the Commission in the investigation and 
review of the rate application. The Commission’s independent analysis of the utility and its rate request attempts 
to balance the interest of the utility and its customers. 

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though 
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the 
consumer. 

Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any 
questions relating to this issue, please call me toll free at (800) 222-7000. 

Sincerely, 

Carmen Madrid 
Public Utility Consumer Analyst 
Utilities Division 

*End of Comments* 
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