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BEFORE THE 

COMMISSIONERS 

JEFF HATCH-MILLER, Chairman 
WILLIAM A. MUNDELL 

MARC SPITZER 

587A-05-0000 

Scottsdale, AZ 85259-3239 AND DESIST, ORDER 

in this Order; and consents to 

1. PALEN was at all 

(“AEFA”), now known as Ameriprise ial Services, Jnc. (“ 

Consent Palen 
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earned much of his compensation t h o  

clients. 

agreement (“Service Agreement”). 

advisory service fees to the Advisor. 

and Paraplanner-Assisted Telephone and Online T 

Advisor maintained the AATT form in the client’s file. 

ion Authorization form (“AATT”). The 

7. All of PALEN’s clients signed AATT forms to authorize Agent-assisted telephone 

transactions. When PALEN submitted a signed Service Agreement and telephone instructio 

redemption from a client’s account, servi es were automatically deducted from the c 

AEFA account. 

8. The Service Agreements allowed 

provided during a 12-month service perio 

multiple topic-specific services). Advi 

authorized to sell “Good Until 

t the advice services that would be 
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service, the 12-month servic 

signed Service Agree vis 

od was automaticall ewed on each anniversary 
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PALEN’s clients who paid advice fees for financial advisory services did not receive financial 

slans and did not receive reimbursements. 

15. The Division’s investigation resulted in a consent Order against Ameriprise for failing to 

reasonably supervise PALEN. Pursuant to Decision No. 68316, entered by the Commission on 

December 5,2005, Ameriprise consented to the following Findings of Fact: 

a) Weaknesses in AMERIPRISE’s procedures for implementing supervision 

may have contributed to inadequate supervision. (Decision at page 3, par. 9). 

b) Weaknesses in AMERIPRISE’s compliance policies and procedures, 

surveillance, and supervision resulted in and/or contributed to AMERIPRISE’s failure 

to discover Palen’s compliance violations in a timely manner to prevent customer 

losses. (Decision at pages 3-4, par. 10). 

c) From January through May 2005, AMERIPFUSE reimbursed approximately 

$475,000 in advice fees and interest to approximately 24 Arizona customers for 

redemptions for advice fees that they claimed they did not authorize and for which they 

claimed they received no written advice deliverab . (Decision at page 5, par. 14). 

d) AMERIPRISE agrees that it will make full r tion to any additional 

former clients of Palen who are found to have been victims of fraudulent conduct as 
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IT IS FURTHE 

money order on the date of this Order, payable to the “State of Arizona.” 

IT IS FURTHER ORDERED, pursuant to A.R.S. $ 44-1962, that RESPONDENT’S 

securities salesman registration is revoked. 

IT IS FURTHER ORDERED that if Respondent fails to comply with this order, the 

. . .  

. . .  

. . .  

. . .  
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Securities Act and Article 8 of the Investment Management Act to judicial review by any court by 

way of suit, appeal, or extraordinary relief resulting fiom the entry of this Order. 

3. RESPONDENT acknowledges and agrees that ths Order is entered into fieely and 

voluntarily and that no promise was made or coercion used to induce such entry. 

4. RESPONDENT acknowledges that he has been represented by an attorney in this 

matter, he has reviewed this Order with his attorney and understands all terms it contains. 

5 .  RESPONDENT neither admits nor denies the Findings of Fact and Conclusions of 

Law contained in this Order. 

6. By consenting to the entry of this Order, RESPONDENT agrees not to take any 

action or to make, or permit to be made, any public statement denying, directly or indirectly, any 

Finding of Fact or Conclusion of Law in this Order or creating the impression that this Order is 

without factual basis. RESPONDENT will undertake steps necessary to assure that all of his 

agents and employees understand and comply with this agreement. 

7. While this Order settles this administrative matter between RESPONDENT and the 

Commission, RESPONDENT understands that this Order doe t preclude the Commission from 
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this matter and cooperating with the state of Arizona in any related investigation or any other 

matters arising from the activities described in this Order. 

18. Respondent DAVID JOHN PALEN consents to the entry of this Order and agrees 
- .I" .. 

to be fully bound by its terms and conditions. 

DAVI OHNPALEN 

,2006. 

State of Arizona 1 1 

SUBSCRIBED AND SWORN TO BEFORE me this 10 day of / z m J A R y  

1 
county of NAEICOPA 1 

5MrnXh&k 
NOTARY PUBLIC 

My Commission Expires: 
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