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DEAR MR. BOSTWICK:

ENCLOSED PLEASE FIND A COPY OF A FORMAL COMPLAINT FILED THRU DOCKET CONTROL ON
JANUARY 23, 2001. THIS FORMAL COMPLAINT WAS RECEIVED BY GCWC ON FEBRUARY 3, 2001.

GOLDEN CORRIDOR HAS SEVERAL ISSUES WITH THIS COMPLAINT. NO REPRESENTATIVE FROM
THE CONSUMER AFFAIRS DIVISION CONTACTED US REGARDING THIS COMPLAINT BECAUSE MR.
CRAWFORD BYPASSED THE CONSUMER DIVISION. THIS COMPLAINT WE FEEL IS ILLEGAL
BECAUSE AS PER RULE R-14-2-411Al, ONLY A CUSTOMER MAY FILE A COMPLAINT. MR.
CRAWFQRD NEVER HAS BEEN A CUSTOMER, ONLY AN APPLICANT.

GOLDEN CORRIDOR TALKED WITH A REPRESENTATIVE AT THE COMMISSION THIS DATE, AND
DISCOVERED THAT MR. CRAWFORD HAD NOT EVEN CONTACTED THE CONSUMER DIVISION. IF
YOU LOOK AT THE FORM YOU CAN SEE THAT IT IS A PHOTOCOPY, AND IT HAS A COMPLAINT
NUMBER FOR LAST YEAR, NOT 2001. IF YOU LOOK AT ALL THE SUPPORTING DOCUMENTS YOU
CAN SEE THAT THEY ARE ALL DATED IN LAST YEAR. WE BELIEVE THAT MR. CRAWFORD IS
TRYING TO USE THE COMMISSION TN AN ATTEMPT TO BYPASS PAYING THE FEES INVOLVED IN A
MAIN LINE EXTENSION. WE, ALSO, BELIEVE THAT MR. CRAWFORD’S TENANTS HAVE INITIATED

. THIS COMPLAINT AS THEY HAVE BEEN CUT OFF FROM THEIR WATER SUPPLIER AND ARE TRYING
TO FORCE WATER SERVICE FOR AS CHEAP AS POSSIBLE. WE CANNOT JUST INSTALL A METER AS
THERE IS NO LINE TO INSTALL A METER ON.

GOLDEN CORRIDOR WATER COMPANY AND MR. & MRS. CRAWFORD, ALONG WITH DOUGLAS
WOLNER, MET WITH YOU AND TOM HARRELL LAST YEAR AT THE COMMISSION TO GET ALL THE
FACTS KNOWN. AFTER OUR MEETING, MR. CRAWFORD DRILLED A WELL ON HIS PROPERTY BUT
DID NOT GET WATER.

GOLDEN CORRIDOR REQUESTS WRITTEN RESPONSE FROM THE CONSUMER DIVISION AS TO THE
LEGITIMACY OF THIS FORMAL COMPLAINT. MR. CRAWFORD DID NOT SIGN THIS FORM EXCEPT
FOR HIS FIRST NAME, AND THE PERSON WRITING OUT THE FORM COMPLETED HIS SIGNATURE.

WE FEEL WE SHOULD NOT HAVE TO RESPOND TO THIS COMPLAINT, AND TF MR, CRAWFORD
WISHES TO FILE A COMPLAINT, GOLDEN CORRIDOR SHOULD BE GIVEN THE OPPORTUNITY TO
SETTLE THIS MATTER WITH ARBITRATION BEFORE A FORMAL COMPLAINT IS FILED AND A
POSSIBLE HEARING SCHEDULED.

SINCERELY,
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