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Dear Madadsir: 

The purpose of this letter is to address the issues raised in our meeting with Ms. Blessing 
Chukwu and Ms. Dorothy Hains on January 23,2006. 

1 .  Please find enclosed a copy of a construction schedule titled, “Facilities Phasing 
Analysis,” prepared by Aricor Water Solutions. This construction schedule is West 
End’s plan for expansion of the West End water system to allow it to serve its existing 
customer base, the proposed Walden Ranch development (including the 443 proposed 
connections in the requested CC&N expansion area) and additional growth anticipated in 
the portion of the West End service area south of Grand Avenue. The construction 
schedule indicates the timing for additional wells, storage and booster pumping facilities. 

2. Please find enclosed a summary of steps taken to date by West End Water Co. to reduce 
unaccounted for water loss. 

3. Wastewater service to the area will be supplied by the City of Surprise. The area is 
within the City of Surprise MAG 208 planning area. 

4. West End Water Co. is the water company best suited to provide water service to the 
requested certificate extension area because: 

a. The expansion area is contiguous to West End’s service area and is part of the 
master planned community of Walden Ranch. The proposed extension area 
represents approximately 30% of Walden Ranch with approximately 70% of 
Walden Ranch being in the current CC&N of West End Water Co. Only with 
West End Water Co. as the water provider for the certificate expansion area will 
all customers in Walden Ranch have the same water provider, thereby avoiding 
consumer confbsion and water rate inequities among Walden Ranch residents. 

b. Only West End Water Co. has received a request for service from the developers 
of Walden Ranch. 
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c. In anticipation of rapid growth in its certificated area, West End Water Co. has 
prepared a comprehensive water master plan for the portion of its service area 
south of Grand Avenue, including the requested certificate expansion area. The 
water master plan provides for an integrated water system for the existing CC&N 
and the requested certificate extension area, avoiding piecemeal system planning 
and expansion common with many small water companies. The West End Water 
Co, water master plan sizes water supply, storage, booster pumping and 
distribution facilities to meet an regulatorystandards,de appropriate system- 
redundancy and reliability, and to provide frre flows meeting the requirements of 
the 2003 International Fire Code, including a 3,000 gallon-per-minute fire flow. 

~- 

d. Due to the pending development of Walden Ranch (portion within West End’s 
CC&N) and the Rancho Maria master planned communities, West End Water Co. 
can economically provide the needed water supply, storage and booster pumping 
facilities through the incremental upsizing of facilities to be constructed to serve 
the Walden Ranch and Rancho Maria developments. 

e. By integrating the facilities required to serve the certificate extension area with 
the facilities needed to serve West Water Co.’s existing certificated area, as 
detailed in its water master plan, significant economies of scale in both 
construction cost and operating cost will be experienced by West End Water Co. 
in the provision of water service in the certificate extension area. These 
economies of scale will provide significant economic benefit to the residents of 
Walden Ranch located in the certificate expansion area through water rate 
savings. 

E West End Water Co. has made application to Maricopa County to expand the 
existing franchise area to include the expansion area. A hearing for approval is 
scheduled before the Maricopa County Board of Supervisors on February 1,2006. 

dprdiall y, 

I 
Marvin E. Collins 
Manager 

MEC: ks 
Enc. 
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WEST END WATER CO. 

January 30,2006 

UNACCOUNTED WATER 

West End Water Co. (WEWC) was originally Spear Seven Water Company that was issued a 
CC&N in 1946. The water system is primarily small diameter water lines that provide service to 
smaller lots in the original Wittmann platted subdivisions. There are larger acreage parcels 
surrounding the Wittmann area. Some receive water service from WEWC and others have their 
own wells. 

W W C  is concerned about the unaccounted water loss and has implemented a lost water control 
program that has significantly reduced lost water. WEWC is committed to continue its lost water 
control program with the goal of less than 10% unaccounted water loss. 

The following actions are components of WEWC’s lost water control program and are 
undertaken to reduce the percentage of unaccounted water loss. 

1.  Well pump meter is regularly tested to verify accuracy. 

2. WEWC removed and tested 5% of the meters in the distribution system, representing the 
oldest meters in the system. All of the meters tested within AWWA accuracy standards. 
As conditions dictate, WEWC will periodically test additional meters for accuracy. Any 
meters not meeting AWWA accuracy standards will be replaced. 

3 .  WEWC personnel physically check water lines for leaks on a periodic basis. Checks 
include surface visual inspection of all water lines and excavation of selected water lines 
in washes and drainage areas to ensure that there are no undetected leaks. To date, 
significant leakage has not been identified. 

4. WEWC personnel survey the water distribution system to identify unauthorized 
connections to the water system on a periodic basis. West End Water Co. recently found 
two (2) unauthorized connections and the individuals were prosecuted through Maricopa 
County. Due to success in this area of its lost water control program, WEWC will 
aggressively continue its program of identifling and eliminating unauthorized 
connections. 

Due to its lost water control program, WEWC has Seen a consistent downward trend for 
unaccounted water during 2005, with the calendar year 2005 lost water being 15.4%. Attached is 
a chart showing gallons pumped and accounted for water for the calendar year 2005. 



WEST END WATER CO. 
UNACCOUNTED WATER 2005 

MONTH PUMPED TOTAL DIFFERENCE 
(GALLONS) ACCOUNTED FOR 

WEST END WATER CO. 

PERCENTAGE 

 TOTAL I 30,104,000 I 25,480,020 I 4,623,980 I 15.4% 

January 26,2006 


