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ARIZONA CORPORATION COMMISS

UTILITY COMPLAINT FORM e

Investigator: Deb Reagan phone: (| EEEEENG rax: (D

Priority: Respond Within Five Days

Opinion No. 2006 - 49346 Date: 1/19/2006
Complaint Description: 08A Rate Case ltems - Opposed
First: Last: E-01345A-05-0816
Complaint By: Concerned Citizen
Account Name: Concerned Citizen Home: (000) 000-0000
Street: n/a Work:
City: n/a CBR: Sloletter@wmconnect.com
State: AZ Zip: n/a is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone: (602) 000-0000

Nature of Complaint:
**+E_01345A-05-0816****

Anonymous e-mail sent to the Commission and received 1/11/06 -
Dear Sirs

Hopefully you will receive enough phone calls, emails and regular mail to rule against the atrocious rate increase
that was put forth by APS. We who have lived in this area for years were promised reduced rates when the Palo
Verde nucular plant was built...instead they sell to California for big money. Hopefully, you gentlemen ask for
and get a balance sheet and hopefuily you can see the waste and exhorbitant income of the CEQ's and other
corporate heads. If you allow this rate increase to go through, you might as well not show up at the next election
as you won't stand a chance of being re-elected!!! or
o
Concerned Citizen
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
Responded with following e-mail on 1/12/06 -
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Thank you for your recent e-mail to the AZ Corporation Commission. It has been assigned to me for a
response.

Your comments will be entered into the Docket for this matter and will become part of the permanent record.
They will be copied to all five Commissioners. If you could please provide your name and address by return e-
mail | will include those as well. If you choose to remain anonymous, | will enter your comments from
"Concerned Citizen”.
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Thank you for taking the time to let the Commissioners know your thoughts.

Deb Reagan

Public Utilities Consumer Analyst

Utilities Division

1/19/06 - No response received indicating name or address. Anonymous comments entered for the record and

with the Docket in this matter.
*End of Comments*

Date Completed: 1/19/2006
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