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RE:  Notice of Promotional Offering for Excel Telecommunications, Inc. T-02584A-91-0016

Dear Sir or Madame:

Submitted herewith for filing on behalf of Excel Telecommunications, Inc. (“Excel”) are an
original and thirteen (13) copies of this Notice of Promotional Offering. Excel intends to introduce
the following promotional service offering to Arizona consumers. Service descriptions and rates for
products associated with this promotion are available in Sections 3 and 4 of Excel’s A.C.C. Tariff
No. 2 - Local Telecommunications Services currently on file with the Arizona Corporation
Commission.

MyLine Basic Caller ID Promotion

Beginning September 1, 2003 and ending September 30, 2003, Excel offers the
MyLine Basic and Caller ID Promotion to new residential Customers in the State of
“Arizona. New Customers who subscribe to EXCEL MyLine Basic Local Service
Package and Caller ID during the aforementioned time period will be eligible to
receive a billing credit to reimburse the Caller ID monthly recurring charges for the
first three months of service. The billing credit will be applied to the Customer’s
account during the third month of service and should appear on the Customer’s
invoice with the third Monthly Recurring Charge for the Caller ID feature. The
Customer must remain subscribed to both the EXCEL MyLine Basic Local Service
Package and Caller ID for the entire three-month period in order to be eligible to
receive the billing credit, and the Customer’s account must be in good standing.

Please acknowledge receipt of this filing by returning the duplicate copy of this letter in the
enclosed, self-addressed, stamped envelope. If you have any questions regarding this filing, please

contact the undersigned at (214) 424-4463.

Respectfully submitted,
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Erin Bolles
Regulatory Analyst
Enclosures
cc: Kevin Allen
Manager, Regulatory Affairs
‘ P.O.Box 223766 R Dallas, Texas 75222-3766 R (214) 4241000
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