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ARIZONA CORPORATION COMMISS|
UTILITY COMPLAINT FORM

Investigator: Deb Reagan M— Fax: (D

Priority: Respond Within Five Days

Opinion No. 2006 - 49275 Date: 1/13/2006
Complaint Description: 08A Rate Case ltems - Opposed
First: Last:
Complaint By: Jessica Wooley
Account Name: Jessica Wooley Home: (000) 000-0000
Street: — Work:
@y_ Surprise - CBR:
State: AZ Zip: 85374 is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone: (602) 000-0000

Nature of Complaint:
wE_01345A-05-0816%+**

Customer is opposed to the proposed 20% rate request. Customer says she is 73 years old and is a former
librarian. Customer says she works temporary jobs to supplement her social security income, but a 20%
increase causes her great concern. She says "Please, please, please do not approve this request”.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Advised customer that | would enter her comments for the record and with the Docket in this matter.
*End of Comments*

Date Completed: 1/13/2006
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