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Executive Secretary

Docket Control Center

Arizona Corporation Commission
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Dear Mr. McNeil: ; 302A-04-0583

Enclosed please find an original and thirteen (13) copies of the enclosed letter regarding three (3)
new promotional offering from XO Communications Services, Inc. ‘

XO Communications Services, Inc. presents this letter to introduce the following promotion:

Renewal Promotion — 50% Discount for Three (3) Months

Beginning January 22, 2006 and ending July 22, 2006, the Company may offer the following promotion to
existing customers who renew their existing contracts. Company will issue a credit equal to 50% of
customer’s Monthly Recurring Charge (MRC) on the customer’s first three (3) monthly invoices after
renewal order is implemented. Credit does not apply to non-recurring charges (NRC), usage charges or
surcharges.

The following products are eligible for this promotion: Business Lines, True Business, Analog PBX trunks,
Digital PBX trunks, Digital PBX Package, ISDN PRI, ISDN PRI Package, Total Communications and True
Business Total Communications, XOptions, and Private Line (Metro and Long Haul).

This promotion may not be combined with any other promotion.

Renewal Promotion — Half Month Free

Beginning January 22, 2006 and ending July 22, 2006, the Company may offer the following promotion to
existing customers who renew their existing contracts. Company will issue a credit equal to 50% of
customer’s Monthly Recurring Charge (MRC) on the customer’s first monthly invoices after renewal order is
implemented. Credit does not apply to non-recurring charges (NRC), usage charges or surcharges.

The following products are eligible for this promotion: Business Lines, True Business, Analog PBX trunks,
Digital PBX trunks, Digital PBX Package, ISDN PRI, ISDN PRI Package, Total Communications and True
Business Total Communications, XOptions, and Private Line (Metro and Long Haul).

This promotion may not be combined with any other promotion.
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Renewal Promotion — Full Month Free

Beginning January 22, 2006 and ending July 22, 2006, the Company may offer the following promotion to
existing customers who renew their existing contracts. Company will issue a credit equal to 100% of
customer’s Monthly Recurring Charge (MRC) on the customer’s first monthly invoices after renewal order is
implemented. Credit does not apply to non-recurring charges (NRC), usage charges or surcharges.

The following products are eligible for this promotion: Business Lines, True Business, Analog PBX trunks,
Digital PBX trunks, Digital PBX Package, ISDN PRI, ISDN PRI Package, Total Communications and True
Business Total Communications, XOptions, and Private Line (Metro and Long Haul).
This promotion may not be combined with any other promotion.

Also enclosed is an additional copy and a self-addressed stamped envelope, please return a date-

stamped copy of this letter in the envelope provided. If you have any further questions with regard to this
notification, please do not hesitate to contact me at 703 547-2635 or by email at daniel.ostroff @xo.com.

Sincerely,

Daniel G. Ostroff
Regulatory Specialist
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