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CITIZEZNS &
BORIYY 5 SRIViLes M

CUSTOMER NAME

00054z 2281 }10-06-QH

A Citizens Energy Services Companhy

: BURROD INN

1710 N. WMASTICK WAY SERVICE LOCATION: 70 W EL BURRD LANE

NOGALESsS, AZ 85621 ACCOUNT NUMBER : 187469-123600

520/2811-1212 BILL TYPE/DATE : CYCLE B8ILL 06/21/1999
METER INFORMATION GAS ELECTRIC

211189

DEMAND

TOT: AL CURRENT CHARGES
PRE' VIQUS BALANCE
TOT lAL. AMOUNT DUE

29.09

29.09

508.69

508.69

MESS. AGES

%
F5. 097

ARIZONA CORPORATION

1200 WEST WA!

TON,

AZ 85007 PHONE 1-800-222-7000

EXHIBIT




CITIZEINS 2

T

A Citizens Energy Services Company

CUSTOMER NAME : BURRD INN

CoussIz 2241

§10-03-98

1710 N. MASTICK way SERVICE LOCATION: 70 W EL BURRD LANE
NOGALES, AZ 85621 ACCOUNT NUMBER : 187469-123600
520/281- 1212 BILL TYPE/DATE : CYCLE BILL 07/23/1989
METER (I NFORMATION GAS ELECTRIC
CGYCLE/ 'ROUTE L 32-81 32-3%
METER #/MULTIPLIER/RATE 211189 4 c 114007 40 c
PREVIC WS READING/DATE - TADE | DB/i17/1998 12938 .- 08/17/1998
_ CURRENNT READING/DATE 7411 07/20/1998 13027  07/20/1999
CURREN 4T USAGE/# DAYS. S - . - I BSBO  KWH 33
LAST MiIONTH USAGE/# DAYS 4360 CCF 29 3880 KWH
LAST ¥R THIS MONTH/# DAYS I - TR o7 - S 5880  KwH
 PURCH FUEL ADJUSTMENT ; THERM
| DEMAND ) READING/MULTIPLIER . - BT 40
. METERE:D/BILLED DEMAND o 22.80
L THERMS, /CDNVERSION FACTOR - 4,430 0.8881 .
PAYMEN T INFORMATION
CEAST P AYMENT .DATEZAMY G GsL 188 337,78
MONTHL' ¥ BUDGET AMOUNT
- DEFERRSED  BALANCE
CHARGE !NFORMATIDN
- CUSTOMI ER- CHARGE Lo 0,10
ENERGY CHARGE Al 185.44
U DEMAND | CHARGE™ o 216.60
DUSK/DI AWK LIGHTING 015 42,62
CUCRTATE SALES TAX oo 22.00 -
. ACC TAX -89
C COUNTY © TAX 2.20
TOTAL « CURRENT CHARGES 17.85 489.55
PREVIOL US BALANCE
TOTAL £ AMOUNT DUE 17.85 489.55

MESSAGEES NOTE:

Due date on
Previous balances are subject to disconnect.

this bill appifes to current charges only.

CrTIZE NS

Pyﬂfgl j‘ Sricer ',k_ e

1710 N. #M.'ASTICK WAY
NOGALES AzZ 85621

197469~ 12! 3600

70 W EL BLURRO LANE
TUMACACORIT AZ

CURRENT Cl HARGES
507.40

PREVIOUS E3ALANCE
.00

TCTAL AMOL UNT DUE
507.40

ARIZONA CORPCRATION

85640

. 1200 WESYT

Pleass return this porlon wilth youws payment

. FHOENIX A2 B5007 PHONE 1-800-222-7000

AVOID A LATE FEE - PAY YOUR
BILL ON OR BEFORE THE DLE DATE

PAY

Ihdublatbos b dbnaddbabilodabLiboibl
CITIZENS UTILITIES

P O BOX 280

NOGALES AZ 85628-0280

Illl'lllllllll!ll'll'l'llll!lllll!‘l'll‘lllll!Illlll!llllllll'
BURRO INN
PO BOX 4188

TUBAC AZ 85646-4188

507.40

BY 08/06/1999

T AMOUNT PR

0002974L9000123L000000D507407




CITIZIENS

SnBIgY § RIS e

1710 N.
NOGALES ',

MASTICK wAY
AZ 85621

CUSTOMER NAME
SERVICE LOCATION:
ACCOUNT NUMBER

0000s48 2241 110-G5-98

A4 Citizens Energy Services Company

: BURRD INN

70 W EL BURROD LANE
197469- 123600

520/281- -1212 BILL TYPE/DATE : CYCLE BILL 08/23/199¢
METER | INFORMATION GAS ELECTRIC
CYCLE, FROUTE 32-31 ‘ 32~31% ;
METER #/MULTIPLIER/RATE 214189 4 c 114007 40 c
PREVIL U READING/DATE 74%4 . 07/20/ 1999 130327  07/20/1999
CURRE! NT READING/DATE 7411 08/18/19388 EST 13057 08/18/1999
CHRRE! NT USAGE/# DAYS CeF 5-1- T , . 1200 . KwH 29
LAST RMONTH USAGE/# DAYS 2169 CCF 33 3560 KWH
LAST YR THIS MONTH/# DAYS 48 ¢CF . Be ’ 4760 KWH
PURCH FUEL ADUUSTMENT THERM
- DEMAND D READING/MULTIPLIER .290 ' AD
METEREED/BILLED DEMAND 11.60
T THERMS 3/CONVERSION FACTOR D.8880
PAYMEN":T INFORMATION
LAST B IAYMENT SATESAMT O7T/08 /1899 - . B37.78
MONTHL .Y BUDGET AMDUNT o
DEFERR. 'ER. BALANCE .
CHARGE INFORMATION
- CUSTOMI ER CHARGE ) .80 40,30
ENERGY CHARGE _ 65.88
DEMAND. CHARGE 310:2D
DUSK/DZ AWN LIGHTING &7 42,62
o BTATE 1| SALES TAN © 0 T ge4
ACC TAIX .36
COUNTY, . TAX .98
TOTAL (CURRENT CHARGES 6.60 239.66
PREVIOLUS BALANCE 507.40
TOTAL AAMOUNT DUE 6.60 747.06
MESSAGE :S NOTE: Due date on this bill applies to current charges only.
Previous balances are subject to disconnect.

ARIZONA TiON

1200 WEST

ON, PHOENIX AZ 85007 PHONE 1-800-322-7000

CITIZENS.

EROIRY SO e

1710 N. MA. STICK WAY
NOGALES AZ 856271

197469~ 123€300

70 W EL BUFRRO LANE

TUMACACORI AZ 85640

CURRENT CH/ARGES
246.26

PREVIDUS BAALANCE
507.40

TOTAL AMOUN iT DUE
753.66

N PED aavEEet
AVOID A LATE FEE - PAY YOUR
BILL ON OR BEFDRE THE DUE DATE

PAY 753.66 BY 09/07/1999

l'll'llllll"'!'ll‘l'lllIIIIIIIIIIl'lllll'lllllllll"l'Illl'll

CITIZENS UTILITIES
P 0 BOX 280
NOGALES AZ 85628-0280

BURRO INN
PO BOX 4188
TUBAC AZ

85646-4188

C AMOUNT FAID 'l

0001974659000123L000000753L6LY

R |




o
ensrgy S SIVICe: T =T s

A Citizens Energy Services Company

CUSTOMER NAME : BURRO INN

1710 N. MASTICK WAY SERVICE LOCATION: 70 W EL BURRD LANE
NOGALES, AZ 85621 ACCOUNT NUMBER : 197469-123800
520/281- 1212 BILL TYPE/DATE : CANCEL/REBILL BILL 08/25/ 1999
METER i NFORMATION GAS ELECTRIC
SUCYCLEY ROUTE. L L - R - 32~-31 o
_METER #/MULTIPLIER/RATE 241189 4 cC 114007 40 ¢
CPREVIOUUS READING/DATE 7386  D5/19/1989 S 12838 . 06/17/1988
URRENNVT READING/DATE 7406 06/17/1399 13057 ©08/18/1993 M/C
GURREN T WSAGE/ ¥ DAYS: YD CCF . a8 4760  KWH. 62 :
LAST MIIONTH USAGE/# DAYS e CCF , KWwH
LAST. VI ROTHIS MONTH/# DAYS - = 31 ol RSN K
PURCH FUEL ADJUSTMENT ) . THERM
;aemwm READING/MULTIPLIER : .290
. _METEREiD/BILLED DEMAND ; o . , 11.860
- THERMS, /CONVERSION FACTOR " 8,88 D, 886G o
PAYMEN T INFORMATION
LAST FCRYMENT DRYESAMT O FRE7 vaey 537,78
MONTHL' Y BUDGET AMOUNT
THEFERR! EDTBALANCE
CHARGE lNFORMATlON
IFPTCUSTOM ER SCHARGE Cagemge 30,30
ENERGY CHARGE 33.58 474.33
DEMAND 1 CHARGE : BBGR.ED
DUSK/D! AWN LIGHTING. 427.88
STATE - SAKES TAX 44,44
1.19
CUUCOUNTY TAX 4,44
TOTAL ' CURRENT CHARGES 53.38 1,013.16
PREVIDL US BALANCE 537.78-
TOTAL /AMOUNT DUE 53.38 475.38

MESSAGEES NOTE: Due date on

this bill applies to current charges only.

If you have a previous balance it is subject to diconnect.

ARIZONA TION 1200 WEST WA . PHOENIX AZ 85007 PHONE 1-800-222-7080

CITIZEINS

energy ser rvices

1710 N. M.'ASTICK WAY
NOGALES A. Z 85621

/

197469- 127 3600

70 W EL BIURRD LANE

TUMACACORII AZ 85640

CURRENT Ci HARGES
1,066.54

PREVIOUS EBALANCE
537.78~

TOTAL AMOU JUNT DUE
528.76

Piease retumn this portion with your payment

AVOID A LATE FEE - PAY YOUR
BILL ON OR BEFORE THE DUE BATE

PAY

1O O 1 O 1 8 PO 1R { O 18 { OO 1O 19 | PO [ X
CITIZENS UTILITIES

P O BOX 280

NOGALES AZ 85628-0280

|lll'llllllII'I.IIIl'llllll'll‘llll'llllllIII!'!III'II'.I'II[’
BURRO INN
PO BOX 4188

TUBAC AZ 85646-4188

0001974LS000123600000053L377

528.

76 BY 09/08/1998

T AMOUNT PR




1710 N.
NOGALES .,
520/281--1212

MASTICK WAY
AZ 85621

CUSTOMER NAME
SERVICE LOCATION:
ACCOUNT NUMBER
BILL TYPE/DATE

80001758 2231 f10-05-80

A Citizens Energy Services Company

: BURRQO INN
70 W EL BURRO LANE
197469~ 123600

CYCLE BILL 09/24/199¢

METER | INFORMATION

: CYCLE) /ROUTE '
~ METER #/MULTIPLIER/RATE
[ PREVILOUS READING/DATE: -
~ CURRE!NT READING/DATE
- GURRELNT -USABE/# - DAYS -
LAST NWONTH USAGE/# DAYS

PURCH FUEL ADJUSTMENT
L REMANL D READING /MULTIPLIER.
METEREED/BILLED DEMAND
“THERMS 5/ CONVERSIDN FACTOR

LAST. ¥ PR OTHIS MONTH/# DAYS

32~ 31
211189

FZIEE

7415

4.

48 -

/3*54;_'

GAS ELECTRIC
L 3pmg
114007
13057
13083
4040
1200
5520

40 c
OB/ 1871998
09/20/1999 i
KW BB
KWh

4 € .
08/ I8/ 1989 .
09/20/1999
B3

Cap

260 EOT :
:10 40

PAYMEN IT INFORMATION

U RET IROAVMIENT DATE/AMT

LT UDEFERP IED BALANCE

MONTHL .Y BUDGET AMOUNT o

'“ynv/gpl«ggg- DRI i

CHARGE INFORMATION

‘§7CUSTQMSER CH&RGE
_ ENERGY ' CHARGE
L DEMANE 3 .CHARGE™

T pUSK/D RN UTGHTING V0T

osTaTE sALEs TAX .
ACC TA'X

CGOUNTY © TAX

L6.B0

S T I T
8.69

.. 57.10
BB, 8D

TOTAL . CURRENT CHARGES
PREVIOI US BALANCE
TOTAL : AMOUNT DUE

15.29

15.29

MESSAGI ES noTE:

Due date on

this bill applies to current charges only.

If you have a previocus balance it is subject to disconnect.

ARIZONA CORPORATION

1200 WEST

AZ 85007 PHONE 1-800-222-7000

ﬁp:ﬂz
b L

1710 N. M'4STICK WAY
NOGALES A:Z 85621

187469-12: 3600

70 W EL BLURRO LANE

TUMACACDRIT AZ 85640

CURRENT Ci HARGES
234.12

PREVIOUS E3ALANCE
536.37

TOTAL AMOt UNT DUE
770.49

Plogss reburn B TOrLON wii vour poymnent

AVOID A LATE FEE - PAY YOUR
BILL ON OR BEFORE THE DUE DATE

PAY 770.49 BY $0/11/1999

'Il.llllll‘l"Illlll'lllllllllllllllllllll'lllllllllllllll'l’l

CITIZENS UTILITIES

P O BOX 280

NOGALES AZ 85628-0280

I'lIIIl|llllllll"lI'I!ll!IIIIlill’l|llIllIllll!.ll!ll!!lllllI

BURRO INN
PO BOX 4188
TUBAC AZ

85646-4188

0001974690001236000000770498

]




CRTrT LIS ,;/'/";;’7 A Citizens Energy Services Company
v 47 rzié"./.

; \d’ T ; )
f S Atk L CUSTOMER NAME  : BURRO INN
) 1710 N. MASTICK WAY SERVICE LOCATION: 70 W EL RBRURRDO LANE
NOGALES 5, AZ 85621 ACCOUNT NUMBER : 197469- 123600
| 520/281 -1212 BILL TYPE/DATE : CYCLE BILL 10/22/ 1998
f METER INFORMATION GAS ELECTRIC
| CYCLE/ROUTE. ~ 0 L gp-at L ' PO Eeesy
} METER 2 #/MULTIPLIER/RATE 211189 4 c o 114007 40 « o
| U PREVIIOUS READING/DATE - ST 7415 09/20/1989 STl 43088 09/20/1999
| | CURREENT READING/DATE o ‘ 7424  10/19/1999 13183 10/19/1999
1 O CURRESNT USAGE/# DAYS e . @ CoF . omm T 4000 WWH . 29
 LAST  MONTH USAGE/# DAYS , 20 CCF 33 . 1040 KwH
3 o LAST YR THIS NMONTH/¥ DAYS. a4 ccoF 27 ST BT20  KWH
| PURCHH FUEL ADJUSTMENT .135510~ THERM S A o
: 5 DEMAL ND READING/MULTIPLIER. .- S v S RT3 1o S A
~ METERRED/BILLED DEMAND , o S o N 24.40
CUTHERM AS/CDNVERSION FACTOR . .. ; 7.88 0.8869 ERRCINEE
PAYMEI NT INFORMATION
ULAST  PAYMENT DATESAMT CgToe/1eg9 o ERTITR
MONTH 4LY BUDGET AMOUNT
- DEFEFRRED BALANCE
CHARGIE INFORMATION
S CUSTE IMER GHARGES S s 7.02 PR Lo T 0
ENERCGY CHARGE _ _ o 23.49 ; o 219.60
DEMAI NO CHARGE o S : : BTN ' 231,80
PEAT T T RS VL U - 5,30~
DUSK, /DAWN LIGHTING Y 42,62
STAT!E SALES TAX 24,734
ACC 1TAX .65
TOCOUNITY TAX , 2,48
TOTA: L CURRENT CHARGES 25,21 $31.55
PREV] 10US BALANCE 767.49
TOTAI L AMOUNT DUE 25.21 1,299.04
MESSA \GES Remember...October is settle up month for BUDGET customers. Please pay
the total amount due. Thank you.

ARIZONA CORPORATION COMMISSION, 1200 WEST WASHINGTON. PHOENIX AZ 85007 PHONE 1-800-222-7000

Flegze 1ozl s poriion with your payrment

AVOID A LATE FEE - PAY YOUR
BILL ON OR BEFORE THE DUE DATE

PAY 1,324.258 BY 11/08/1998

CITIZ ENS [0

[T

1710 N.. MASTICK WAY
| NOGALES : AZ 85621
!‘ Illllll],lllllllllllllllIlllIllll‘lllllll'lllllllllllllllllll'
CITIZENS UTILITIES
f 197469~ - 123600 P O BOX 280
[ NOGALES AZ 85628-0280
70 W EL . BURRD LANE

TUMACAC (ORI AZ 85640
CANOUNT BAE.

CURRENTT CHARGES “nlullIu“nv‘nll“|ululun“lulllullluIllululn“ AESE R

556.76 BURRO INN
PREVIOU IS BALANCE PD BDX 4188

767 .49 TUBAC AZ 85646~4188 AT Ll
TOTAL Z£aMOUNT DUE

1,324.25

0001974590001 23L0DDD00D1332308

—_— ]




CITIZENS UTILITIES COMPANY

ELECTRIC RATES

Kimberly M. Kiener

DIBTRICT:

Original Sheet No..

1

Santa Cruz and Moha ve

Counties Arizoina

—ORIGINAL

5
Y

TITLE
NO.

RESIDENTIAL SERVICE SANTA CRUZ

RESIDENTIAL SERVICE SANTA CRUZ (Cont'd.)
RESIDENTIAL SERVICE MOHAVE
RESIDENTIAL SERVICE MOHAVE (Cont'd.)

C.A.R.E.S. SUPPLEMENT

SMALL GENERAL SERVICE SANTA CRUZ
SMALL GENERAL SERVICE SANTA CRUZ
SMALL GENERAL SERVICE MOHAVE

SMALL GENERAL SERVICE MOHAVE (Cont'd.)

LARGE GENERAL SERVICE
LARGE GENERAL SERVICE (Contd.)

LARGE POWER SERVICE

F2AGE

Original Sheet No. 4

Original Sheet No. §
Original Sheet No. 6
Original Sheet No. 7

Original Sheet No. 8

Original Sheet I'No
Original Sheet Mo

.12
. 13

Original Sheet Mo. 14
Original Sheet INo. 15

Original Sheet Mo.
Original Sheet i No.

18
19

Original Sheet MNo. 22
e LARGE POWER SERVICE (Cont'd.) Original Sheet I'No. 23
% 3 LARGE POWER SERVICE (Cont'd.) Original Sheet | No. 24
- ™
L; 3 PROMOTIONAL LARGE POWER SERVICE Original Sheet No. 25
e .. PROMOTIONAL LARGE POWER SERVICE (Cont'd.) Original Sheet  No. 26
o * PROMOTIONAL LARGE POWER SERVICE (Cont'd.) Original Sheet iNo. 27
w % PROMOTIONAL LARGE POWER SERVICE (Cont'd.) Original Sheet iNo. 28
5 9
%ﬁ_ Q2 INTERRUPTIBLE POWER SERVICE Original Sheet No. 29
< O INTERRUPTIBLE POWER SERVICE (Cont'd.) Original Sheet | No. 30
INTERRUPTIBLE POWER SERVICE (Cont'd.) Original Sheet No. 31
DUSK-TO-DAWN LIGHTING Original Sheet No. 34
DUSK-TO-DAWN LIGHTING (Cont'd.) Original Sheet No. 35
- DUSK-TO-DAWN LIGHTING (Cont'd.) Original Sheet No. 36
-j:‘/

OATE EFFECTIVE:

Ananst 20,1903

AUuTHORITY: __ACC Decision No, 883610




RATE COMPARISON FROM SGSSC & LGS

BURRO INN
197469-123600
DATE CONSUMPTION DMD SGSSC LC DIFFRENCE
8/18/2000 4640 24.00 558.91 485.41 73.50
7/19/2000 3840 22.80 464.27 431.37 32.90
6/19/2000 4600 22.00 554.18 464.28 89.90
5/17/2000 3200 22.00 388.56 389.66 -1.10
4/19/2000 3280 18.80 398.02 363.52 34.50
3/21/2000 3800 19.60 459.54 398.84 60.70
2/17/2000 3520 16.40 426.42 353.52 72.90
1/19/2000 3360 18.40 407.49 363.99 43.50
SAVED 406.80

You can choose between the small commercial rate or stay on the LC rate

EXHIBIT




RATE TARRIFF EFFECTIVE 05-01-87

DATE PREV CURRENT KW CONS DMD KWH Kw TOTAL
FEB'92 RD RD RD KWH KW $5$$ $$$
36 204 0.61 6720 24.40 TOTAL
0.12484(FIRST 100 5.00 11.99 16.55
0.11326|NEXT 300 19.40 33.98 51.41
0.10678|NEXT 600 64.07
0.09343[NEXT 1000 93.43
0.08693|OVER 4720 410.31
6720 24.40 613.77 67.96 681.73
DATE PREV CURRENT KW CONS DMD KWH KW TOTAL
MAR"92 RD RD RD
204 385 0.65 7240 26.00 TOTAL
0.12484|FIRST 100 5.00 11.99 16.55
0.11326[NEXT 300 21.00 33.98 55.65
0.10678|NEXT 600 64.07
0.09343|NEXT 1000 93.43
0.08693|OVER 5240 455.51
7240 26.00 658.98 72.20 731.18
DATE PREV CURRENT KW CONS DMD KWH Kw TOTAL
APR"92 RD RD RD
385 590 0.65 8200 26.00 TOTAL
0.12484|FIRST 100 5.00 11.99 16.55
0.11326|NEXT 300 21.00 33.98 55.65
0.10678|NEXT 600 64.07
0.09343|NEXT 1000 93.43
0.08693(OVER 6200 538.97
8200 26.00 742.43 72.20 814.63
DATE PREV CURRENT KW CONS DMD KWH Kw TOTAL
MAY'92 RD RD RD
590 757 0.64 6680 25.60 TOTAL
0.12484|FIRST 100 5.00 11.99 16.55
0.11326{NEXT 300 20.60 33.98 54.59
0.10678[NEXT 600 64.07
0.09343|NEXT 1000 93.43
0.08693[OVER 4680 406.83
6680 25.60 610.30 71.14 681.44
DATE PREV CURRENT KW CONS DMD KWH Kw TOTAL
JUNE'92 RD RD RD
757 951 0.67 7760 26.80 TOTAL
0.12484|FIRST 100 5.00 11.99 16.55
0.11326|NEXT 300 21.80 33.98 57.77
0.10678|NEXT 600 64.07
0.09343|NEXT 1000 93.43
0.08693|OVER 5760 500.72
7760 26.80 704.18 74.32 778.50




RATE TARRIFF EFFECTIVE 05-01-87

DATE PREV CURRENT KW CONS DMD KWH KW TOTAL
JULY'92 RD RD RD KWH KwW $5%% $$$
951 1145 0.67 7760 26.80 TOTAL
0.12484{FIRST 100 5.00 11.99 16.55
0.11326|NEXT 300 21.80 33.98 57.77
0.10678|NEXT 600 64.07
0.09343|NEXT 1000 93.43
0.08693|OVER 5760 500.72
7760 26.80| 704.18 7432 77850
DATE PREV CURRENT KW CONS DMD KWH KW TOTAL
AUG'92 RD RD RD
1145 1363 0.74 8720 29.60 TOTAL
0.12484|FIRST 100 5.00 11.99 16.55
0.11326|NEXT 300 24.60 33.98 65.19
0.10678|NEXT 600 64.07
0.09343|NEXT 1000 93.43
0.08693|OVER 6720 584.17
8720 29.60] 787.63 81.74] 869.37
DATE PREV CURRENT KW CONS DMD KWH KW TOTAL
SEPT'92 RD RD RD
1363 1554 0.74 7640 29.60 TOTAL
0.12484|FIRST 100 5.00 11.99 16.55
0.11326{NEXT 300 24.60 33.98 65.19
0.10678|NEXT 600 64.07
0.09343|NEXT 1000 93.43
0.08693|OVER 5640 490.29
7640 29.60] 693.75 81.74] 775.49
DATE PREV CURRENT KW CONS DMD KWH KW TOTAL
OCT'92 RD RD RD
1554 1727 0.7 6920 28.00 TOTAL
0.12484|FIRST 100 5.00 11.99 16.55
0.11326(NEXT 300 23.00 33.98 60.95
0.10678|NEXT 600 64.07
0.09343|NEXT 1000 93.43
0.08693|OVER 4920 427.70
6920 28.00( 631.16 77.50] 708.66
DATE PREV CURRENT KW CONS DMD KWH KW TOTAL
NOV'92 RD RD RD
1727 1885 0.62 6320 24.80 TOTAL
0.12484|FIRST 100 5.00 11.99 16.55
0.11326|NEXT 300 19.80 33.98 52.47
0.10678|NEXT 600 64.07
0.09343|NEXT 1000 93.43
0.08693|OVER 4320 375.54
6320 24.80( 579.00 69.02| 648.02




RATE TARRIFF EFFECTIVE 05-01-87

DATE PREV CURRENT KW CONS DMD KWH KW TOTAL
DEC'92 RD RD RD KWH KW $$$$ $$$
1885 2055 0.66 6800 26.40 TOTAL
0.12484|FIRST 100 5.00 11.99 16.55
0.11326|NEXT 300 21.40 33.98 56.71
0.10678|NEXT 600 64.07
0.09343|NEXT 1000 93.43
0.08693|OVER 4800 417.26
6800 26.40( 620.73 73.26] 693.99
DATE PREV CURRENT KW CONS DMD KWH KW TOTAL
RD RD RD
TOTAL
0.12484|FIRST 100 5.00 11.99 16.55
0.11326|NEXT 300 -5.00 33.98 -13.25
0.10678|NEXT 600 64.07
0.09343|NEXT 1000 93.43
0.08693|OVER -2000 -173.86
0 0.00 29.60 3.30 32.90
DATE PREV CURRENT KW CONS DMD KWH KW TOTAL
RD RD RD
TOTAL
0.12484|FIRST 100 5.00 11.99 16.55
0.11326|NEXT 300 -5.00 33.98 -13.25
0.10678|NEXT 600 64.07
0.09343|NEXT 1000 93.43
0.08693|OVER -2000 -173.86
0 0.00 29.60 3.30 32.90
DATE PREV CURRENT KW CONS DMD KWH KW TOTAL
RD RD RD
TOTAL
0.12484|FIRST 100 5.00 11.99 16.55
0.11326|NEXT 300 -5.00 33.98 -13.25
0.10678(NEXT 600 64.07
0.09343[NEXT 1000 93.43
0.08693|OVER -2000 -173.86
0 0.00 29.60 3.30 32.90
DATE PREV CURRENT KW CONS DMD KWH KW TOTAL
NOV'92 RD RD RD
TOTAL
0.12484|FIRST 100 5.00 11.99 16.55
0.11326|NEXT 300 -5.00 33.98 -13.25
0.10678|NEXT 600 64.07
0.09343[NEXT 1000 93.43
0.08693|OVER -2000 -173.86
0 0.00 29.60 3.30 32.90




BiL.LL. CALCULATIONS FOR RATE TARRIFF
EFFECTIVE 9/93
CUSTOMIBURRO INN
ACCT #: 30814-001
DATE Prev Rd Current Rd kWh Usg Dmd Rd kW usg $kwh Skw
Sep-93 3454 3670 8640 0.77 30.80 470.02 292.60
Oct-93 3670 3831 6440 0.74 29.60 337.71 281.20
Nov-93 3831 3997 6640 0.74 29.60 361.22 281.20
Dec-93 3997 4161 6560 0.60 24.00 356.86 228.00
Jan-94 4161 4309 5920 0.61 24.40 322.05 231.80
Feb-94 4309 4462 6120 0.65 26.00 332.93 247.00
Mar-94 4462 4641 7160 0.62 24.80 389.50 235.60
Apr-94 4641 4802 6440 0.65 26.00 350.34 247.00
May-94 4802 4955 6120 0.69 27.60 332.93 262.20
Jun-94 4955 5149 7760 0.74 29.60 422.14 281.20
Jul-94 5149 5354 8200 0.77 30.80 446.08 292.60

Aug-94 5354 5541 7480 0.75 30.00 406.91 285.00




RATE TARRIFF EFFECTIVE 08-95

Customer- Burro Inn
CID 197469
LID 123600
DATE Prev Rd |Current R(kWh Usg |Dmd Rd |kW usg |$kwh $kw
Aug-95 7248 7358 4400 0.65 26.00 230.80 247.00
Sep-95 7358 7514 6240 0.65 26.00 327.31 247.00
Oct-95 7514 7653 5560 0.73 29.20 291.64 277.40
Nov-95 7653 7789 5440 0.58 23.20 285.35 220.40
Dec-00 7789 7926 5480 0.60 24.00 287.45 228.00
Jan-96 7926 8043 4680 0.54 21.60 245.48 205.20
Feb-96 8043 8199 6240 0.61 24.40 327.31 231.80
Mar-96 8199 8339 5600 0.60 24.00 293.74 228.00
Apr-96 8399 8465 2640 0.59 23.60 138.48 224.20
May-96 8465 8622 6280 0.66 26.40 329.41 250.80
Jun-96 8622 8790 6720 0.66 26.40 352.49 250.80
Jul-96 0 0.00 0.00 0.00




CUSTOMER | BURRO INN
ACCT #: 30814-001

RATE TARRIFF EFFECTIVE 01-01-97

DATE Prev Rd |Current R(kWh Usg |{Dmd Rd [kW usg [$kwh $kw
Jan-97 0 0.00 0.00 0.00
Feb-97 0 0.00 0.00 0.00
Mar-97 9921 10046 5000 0.54 21.60 274.50 205.20
Apr-97 10046 10180 5360 0.54 21.60 294.26 205.20
May-97 10180 10300 4800 0.64 25.60 263.52 243.20
Jun-97 10300 10451 6040 0.69 27.60 331.60 262.20

Jul-97 10451 10593 5680 0.60} 24.00 311.83 228.00
Aug-97 10593 10715 4880 0.59 23.60 267.91 224.20
Sep-97 10715 10852 5480 0.69 27.60 300.85 262.20
Oct-97 10852 10954 4080 0.74 29.60 223.99 281.20
Nov-97 10954 11072 4720 0.59 23.60 259.13 224.20
Dec-97 11072 11162 3600 0.48 19.20 197.64 182.40




RATE TARRIFF EFFECTIVE 12-01-99

CUSTOMER BURRO INN
ACCT #: 30814-001

DATE Prev Rd |Current RGkWh Usg |[Dmd Rd [kW usg |$kwh $kw
Dec-99 51 129 3120 047 18.80 166.30 178.60
Jan-00 129 213 3360 0.46 18.40 179.09 174.80
Feb-00 213 301 3520 0.41 16.40 187.62 155.80
Mar-00 301 396 3800 0.49 19.60 202.54 186.20
Apr-00 396 478 3280 0.47 18.80 174.82 178.60
May-00 478 558 3200 0.55 22.00 170.56 209.00
Jun-00 558 673 4600 0.00 245.18 0.00

Jul-00 673 769 3840 0.57 22.80 204.67 216.60
Aug-00 13027 13057 1200 0.29 11.60 63.96 110.20
0 0.00 0.00 0.00

0 0.00 0.00 0.00

0 0.00 0.00 0.00




CITIZENS ENERGY SERV

Ag/pS/20p1 13:18_ _ 528-761-7347 . €025422129 P03
g
YEAR 1998] i lr ‘[ .
$USAGE {KWH |3Pe) KWH |¥DEM USAGMax-Del$-Demand [TOTAL §
JAN 245.48) 158) 1.573589744 205.2| 216 9.5|  450.88
| FEB 327.21] 184] 1,783160764 231.8] 24.4 8.5/ B8s5g.01|
MAR 293,74, 187| 1.573328192 228] 24 9.5|__ 521.74|
APR 264.37| 180| 1.458722222 224.2] 23.8 9.5 48857
MAY 329.41| 203 1.625913129 250.8| 26.4 3.5  580.21)
JUNE 352.49| 210/ 1.67852381 250.8{ 26.4 9.5 603.29
JULY _#DIV/0) N #DIv/0! o
AUG 291.84) 199] 1.52133547 224.2] 235 3.5  515.84
SEPT | 310.53] 197) 1.573857618 254.6| 26.8 9.5  565.13
| OCT | 335.71] 207]1.645714286 266] 28 9.5|__ 601.71
NOV 274.86| 175 1.573325701 250.8/ 26.4 9.5]  525.66
CEC 233.88] 187 1,521150389 212.8} 22.4 2.5 dGﬁ.SBN
Total§ 2278.32 2599.2 5B78.52|
[YEAR 1998 M |
[ | | |
S USAGE [KWH [$Per KWH $DEM USAGMax-De|$-Damand {TOTAL §
JAN 208.82] 127] 1.646586693 193.8/ 20.4 9.5] 402.42
FEB 230.58) 140 1.647 182.4, 19.2 8.5 _412.98|
MAR 186.66 121/ 1.537561779 182.4] 19.2 8.5] 2363.08|
AR 131,05 112/ 1.707246667 33.06| 3.5/9.445714] 224.11|
MAY 186.66] 113] 1.647484554 205.2| 21.8 8.5| 3971.86
JUNE |  230.58| 145|1.592403315 193.8] 24.4) 7.942623] 424.38
JULY | 322.81] 178]1.811503928 231.8] 24.4 9.5] 55461
J;AUG 261.32] 159( 1.646/2BB59 212.8] 22.4[. 9.5] 474.12]
ISEPT | 303.05] 167] 1.811416617]  216.5] 22.8 9.5 519.65
——7|OCT_|__204.23] 138 1.482075472| _190.36] 20| 5519 39461
e [NoV 196.44/3560] 0.05453960876 182.4] 19.2 B.5| 37764
OF2 ! 180 0713280] 005485930l 16751 1781 _ a5l _ 347.07]
=
I TobD, 2ol

ML W\Q{ G4 wumc\mw Lo Aong -
| Note Ot U8 kwh b Uy W("U—L
\ OQOW\PCJ\D_ &e,ouu\ C/omoump {20',1 @ZLQ_,J' BMM ’LL&
ol ot tho e %P ,ooﬂw.q et ol
| Coond b;&,@»ﬁ?“ Nalin ddmdb 04y o
\ thel pHhe wies Lo Agng ~ @ .0

EXHIBIT
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CITIZENS UTILITIES COMPANY
PO. BOX 280
NOGALES, ARIZONA 85628-0280

520-761-7947

DETACH ABCVE PGRTION

802-23

CITIZENS ENERGY SERV PAGE @3

AND RETURN WITH YOUR PAYMENT, THANK YOU

1212 OR B0G-752.7580

TUBAC VALLEY WATER COMPANY
70 BOKX 280

NOGALES, ARIZONA 85628-0280

WEEP THIS PCRTION FOR YOUR RECORDS.

A OO NENRER Efﬁﬁﬁeeﬁmwassm iy TR T O T =
30814-001 | 70 W EL BURRD LANE 27 &5-2( 10/21/98
g CURRENT PREVIDUS
y RATE METER READ READ USAGES MULT AMDUN
LE D43 1-14G07 L2221 121128 3720 40,0000
DM G40 «5010 2040400 4040000
BASIC SERYICE 10a 11
USAGE CHARGES 2042
DEMAND CHARGES 120,34
D/D LIGHTS 42.6;
. ELE SRV TOTAL L4 T, 30
AS 240 2-11189 7254 7269 FVA 449020
THERM CONV RACTOR 8869 39.0236
USAGE CLHARGSS 2648¢
. GAS SRV TGTAL 264 8¢
- 4
5T SALES TAX 23,71}
CMTY SALES TAX 2437
AZ CORP COM TX 35
TOTAL DUE 500,84
COMPARE YOUR DAILY CONSUMPTIARN
x k**ﬁ#****#**###****ﬁ e O o e e dome mr e KOk Ak R e e R S0 R R e o e ol 3R AR
P
THIS LAST LAST *
MONTH MONTH YZ AR *
SLelTalc éKHH) 13748 157.3 1450a7 *
SLELTRIC DEM) 20a.0 22a8 23.4 %
GAS { THERMS) let 1.3 1.5 #
AR A AR A R AR S e A Rl S R R o A e e

=0

-
O
\

EE REVERSE SIDE FOR IMPORTANT INFORMATION,




#¥9/a5,2881 13:18

CITIZENS ﬁ

,
"
energy services "oy

528-761-7947

CITIZENS ENERGY SERY PaGE a4

engoyaz AT {i0-0s-sB

A Cirfzens Energy Services Company

CUSTOMER JNAME  : BURRD INN
1710 N, MASTICK WAY SERVICE LOCATIOGN: 70 W EL BURRC LANE
NOGALES, AZ B5821 ACCOUNT NLMBER : 197469-123600
520/281-1212 EILL TYPE/DATE : CYCLE BILL 12/29/ 1298
METER INFORMATION GAS ELECTRIC

40

114007

e

12/17/1998

PAYMENT INFORMATION

LAY s

BUDGET AMOUNT
2

TOTAL CURRENT CHARGES
PREVIOUS BALANCE
TOTAL AMOUNT DUE

50.27 422,90
492.03
50.27 814 .83

MESSAGES

ARZONA CORPORATION COMMIBSION, (1200 WEBT WASHINGTGN, PHOENIX AZ 85087 PHONE }-530-443-700%




September 14. 2000

Pete Goshia
P.O. Box 4188
Tubac. Arizona 85646

Ref: Burro Inn
197469-123600

Dear Mr. Goshia;

In reference to vour complaint regarding the electric billing for vour comimercial account referenced above I would like to
inform vou that we found no discrepancies with our metering equipment nor with our billing procedures. On August 29, 2000
we did a site visit along with Reg Lopez and Asher Emerson of the Arizona Corporation Commission at which time Mr.
Emerson checked out the CT's on the clectrical service and concluded that the multiplier of 40 on the meter was correct.

Mr. Goshia back on October 29. 1999 you requested that we remove the existing meter at that time #14007 and have it tested -
which was donc and alt test results were mailed to you. The meter was found to be in good working condition and registering
100.04% accurate. [have also created spreadsheets to recalculate vour bills and I show all bills calculated correctly. In
conclusion I sce no problerms with your account and T hope that we have satisfied your needs by checking our equipment and
having gone thru vour bills. [ would also like to hear from you in regards to payment on your account and will be glad to
work with you on a pavinent plan so that you may bring vour bill up to date.

If vou have any questions regarding the above please feel free to call me.

Sincerely.

Amanda Rivero ;

EXHIBIT
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. CAfL J: KUNASEK: EMIAN €. McNEIL
‘ CHAIRMAN EXEQUTIVE SSQRETORY
Ji IRVIN
COMMISSIONER

WILLIAM A, MUNDELL
COMMISSIONER ARIZONA GORPORATION COMMISSION

’ Octoper 27, 2000
: M. Pete Goshia

70 West El Burro Lane

P.O. Box 4188

Tubac, Arizona, 85646-4188

Dear Mr. Goshia:

- (“Citizens”) addressing your complaint.

I am responding to your letters
respectively to Mr. Reg Lopez. In addit!
2000 and October 18, 2000 respectively to

Please be advised that your initia
letter, surfaced three days after the Comm|

dated September 21, 2000 and September 25, 2000
on, I am responding to your letters dated October 6,
me.

| request for information, in the September 21, 2000
Ission representative rendered & written decision of the

arbitration meeting. Since you rejected gur position in the arbitration meeting, I sent you the

necessary letter, mstructions, and form(s)

you received the formal complaint materig).

to file a formal complaint. I appreciate knowing that

The Arizona Corporation Commisgsion (“Commission”) is unable to provide 1 written
3% _ P yo

confirmation that it has not received

written material from Citizens Utilities Company
In the course of conducting an informal investigation

and an arbitration meeting, wntten afd oral evidentiary rmaterial was obtained by the

Commission representative. This matej
examination of parties involved in the dif
decision.

I have written assurance from Citig

T understand that you want a copy
of the three constants that control the digi
Staff Engineer, Asher Emerson, has no ky
The Commiseion’s Staff Engineer did ver
of forty.

The User Operator Manual you re

ial as well &8 the interviews conducted and cross-
spute forms the basis for the representative to make a

ens that you have the tariffs you requested.

of the program instailed in your meter and verification
2l read out and the sealed multiplier on the meter. The
jown knowledge of a program installed in your meter,
fy that you have 2 three-phase meter with a multiplier

Juested is proorietary information. It is not availsble

for public distribution.

Post-it® Fax Note 7671 [Py, 75 o I [ERY7;
To :

4 " B ok

), ® Aec
et~ thens 402547 08T
Fux%_z‘/_ 7@?7 Fax % @2 —542-2/29
1200 WEST WASHINGTON: FHOMNX, ARIZONA B8047.2568 T8 WEST 0K T
V-"“;W.cc.state.az_us : !XHIBlT

tabbies’
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" Mr. Goshia.
" October 27, 2000
Page 2

The affidavits you requested frogn Citizens, in your September 25, 2000 letter, were
furnished to you. Eddie Iimencz, Journelyman Mctcrman of Citizens, mailed a letter to you on
March 20, 2000. The letter provided the| ending reading and information on the meter test. In
addition, the letter states that Citizens mitalled a new meter with a zero reading. This letter is
dated and signed and serves as your request for affidavits.

Since the Commission has no junisdiction over City Tax, I am not able to address the
application of the tax applied to your eleptric bill. Also, the application of Dusk to Dawn and
other line itern charges are not relevant to jyour complaint.

In your letter to me dated October |6, 2000, you inquired about the electrical measurement
of your meter. Citizens took electrical mdasurements when the old meter was tested and when a
new meter was installed. Both the meter test and installation of the replacement meter were done
in compliance with the Arizena Administrgtive Code rules.

1
I am returning your spreadsheets. }Since there is no gas uvtility complaint on file, there is
no need to have this material. Gonerzlly speaking, the Commission representative assigned to
handle the cornplaint is responsible for obj zunmg material needed to resolve a complaint. You do
not need provide unsolicited matenial. |

I hope I have addressed your requjésts and concerns. If not, you will have opportunity to
address your requests and concerns when you proceed with the formal complaint process. Also, I -
hope you obtain a favorable decision as a sult of filing your formal ¢omplaint.

Sincerely,

Q/Z» Sttt

" John Bostwick
- ' Consumer Service Unit Supervisor
i Utilities Division

JFB:eap :
Cc: Amanda Rivero, Citizens Utilities Cofnpanies
Enclosures (8) :
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B.l. Gas Bills

YEAR 1882

$USAGE [Mster| |[Delta IX = |OCF [$PERCCF
JAN 4505 0lunk
FER 118.81 4560 85| 4.908] 270 0.44
MAR 157.58 4835 75| 4.907| 388| 0.4282
APR 161.7 47112 77| 4.898| 3771 0.4288

MAY 105.25 4760 4B 4.886] 235 0.4479
JUNE | 99.61] 4805] 45| 5.223] 235 0.4238]
JULY | 89.77] a4d850] 45| 4.811] 221 0.4514

AUG 56.98 4873 23| 9,608} 221} 0.2577
SEPT 68.2 4502 29| 3.887| 113/ 0.6035
CcCT 70.17 4832 30! 4.733] 142! 0.4942
NOV 78,08 45686 34| 4.324) 147 0.5312

DEC 130.05| 5d27| 61| 2.885| 176/ 0.7389
Total§| 1146.15

YEAR 1993

3 USAGE |Mater Delta |[X = |CCF |$PERCCF
JAN 120.69 5083 58| 4.911f 275 Q.4389
FEB 136.09 5147 4 4.908] 314 0.4334

MAR 140.16 5213 66| 4.509| 324 0.4326
APR 118.71 5268 55{ 4.808) 270) 0.4387

MAY 80.19 5303 35| 4.914; 172, 0.4682
JUNE 83.41 5340 37| 4.892| 181] 0.4808
JULY 70,12 5870 30 4.9| 147 0.477
AUG §4.09 5397 27| 4.888| 132| 0.4B55
SEFPT 72.1 S428 31] 4.903] 152| 0.47483
ocT 60.54 5453 25] 4.92| 123] 0.4822
NQV B7.35 5492 39| 4.897] 181 0.4573

DEC 13017 5553 61| 4.802| 289 0,4354
Totaly) 1163.62

Page 1
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B.. Gas Bills

YEAR 1994

§USAGE |Mete] |Delta |X = |OCF |PERCCF |
JAN 79.88 55848 351 4,814 172 0.464_31
FEB 131.55 5450 §21 4.903] 304f 0.4327
MAR 137.9 E¥12 £21 4.903| 304| 0.433%9
APR B9.25| 5752| 40| 4.3] 186] 0.4554
MAY 69,95 5¥g2] 30| 4.9 147! 0.4759

c8 26 4.885] 127 0,4887

JUNE 62.07| 5
JULY 52.62) &829] 21| 4.905| 103] 0.5108
ALG 52.62] 5850] 21| 4.905] 103 0.5109
SEPT 58.53 5474 24, 4917] 118] 0.4886
oCcT 65.01] 5902| 28| 4.8938] 137 0.4818
NOV 73.71| 5$43| 41| 3.829] 157| 0.4695
OEC 114,26] 5887 44| 5,309 260] 0.4385
Totalg] 982.33
YEAR 1995

3 USAGE |Mstsf Delta (X = |CCF |PERCCE
JAN 131.45| 8049) 62| 4.903{ 304 0.4324
FEB 120.06| 6§05 58| 4.911] 275| 0.43866
MAR 108.74] 6155( 50 4.9 245| 0.4438B
APR 100.59]  6R01 46| 4.891] 22B8| 0.4471
MAY 67.98]  sk30] 29| 4.897] 142| 0.4787
JUNE §1.97| 6P58| 28] 4.885] 127] 'Q.488
JULY | 54.59| 6B78| 22| 4,909 108] 0.5055
AUG 22.61] BR85S 7! 4.857 34| 0.668
SEPT 43.9] €302| 17| 4.882| 83| 0.5289
cCT £8.09 6831 29| 4.887] 142 0.4795
NOV 67.98| 6€B60] 29| 4.897] 142| 0.4787
DEC 78,02] 6

384 34| 4,912 167] 0.4672
Totalg] ©25.98 -

Page 2
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AZ ~IRP COMM
B.. Gas Bills

YEAR 1898 |

$ USAGE |Meted IDslta |X = |CCF  |PEACCF
JAN 130.17| 6465| 61| 4.802] 298| 0.4352
FEB 69.49| 6485 30| 4.9] 147 0,4754
MAR 108.27] 8835 50 4.9] 245| 0.4419
APR 71.86| B8568] 21| 4.903] 152 0.4728
MAY 56,68, 68589] 23| 4.913] 113| 0.5017
JUNE 54.67| 6611 22! 4.908] 108] 0.5062
JULY 6629 18| #####lunk |unk
AUG 33.45| 8441 12| 4.917] 59| 0.5669
SEPT 41.7| 6457, 16| 4.875| 78| 0.5346
ocCT 54,38 68673] 22] 4.908] 108 0.5035
NOV 285.17) 6§29/ 150 4.9 735 0.40186
DEC 65.6] 6§29 I 0| #D1V/0!
Total$l 922.85 )
YEAR 16397

$ USAGE |Mete Delta X = |[CCF |PERCCF
JAN 0l 6829 O|#s448 0 lunk
FEB 43.76] 6B4s| 17| 4,882 83| 0.5272
MAR 88.67| 6B91| .45 ¢.,811] 221| 0.4465
APR 73.47]  8B23| 32| 4.806| 187 0.488
MAY 45.83] 6&bat 18] 4.889] 88| 0.5219
JUNE 41.6 8957 18| 4.875 780 0.8333
JULY 31.15| €P68 11 4.909] 54| 0.5769
AUG 33.87) 6580 12| 4.917] 58| 0.5658
SEFT 33.3] BpS?2| 12| 4.9v7| 58| 0.5644
oCT 31.12| 7hoa 11| 4.909] 54| 0.5743
NOV 122.83] 7061 58| 4.897| 284| 0.4325
DEC 6.6/ 7061 Ol#uuy ol #D1v/0l
Totals| 561.8 ,

Page 3
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i
B1. Gas Bllls
YEAR 1958
$USAGE |Meter] [Delta |[X = |CCF |PER CcCF
JAN 50 12| 7081, 20| 4.9] 98| 0.5115
FEB 92.4| 7123] 42| 4.908] 208 0.4485
MAR 84.53 71161 48| 4.895| 186] 0.4545
AFR 8€.4| 7200/ 39) 4.897] 191 0.4524
MAY 31.07] 7411]  11] 4.808] 54| 0.5754
JUNE | . 15.45 7215 4 5 201 0.7725
JULY 37.59] 7429] 14| 4.929] 69| 0.5448
AUG 28.79| 743s] 10| 4.3 48| 0.6876
SEFT 29.0A| 7449 10/ 4.8 48| 05927
ocT 26.86] 7358 o| 4.889] 44| 0.6105
NOV 30.94| 7472] 14 1] 14 2.21
DEC 43.67| 7487] 25, D.B| 20/ 2.1835
Totald] 556.87 ‘ R
YEAR 1989
5 USAGE |Mete! Delta |X = |CCF [(PERCCF

JAN 53.43] 7417/ 20| 1.28 25| 2.1372
FEB 59.36| 7345 28 1] 28 2.12
MAR 39,55, 73863 18 1 18} 2.1872
APR 55.51|  748s] 26 11 28] 2.135
MAY 16.11| 7398 7 1 71 2.3014
JUNE 22.49 7406 10 1 10 2.249
JULY 11.25] 7411 5 1 5 2.25 ~
ALG 33.58| 7408 -5 -0.8 4| 8.395
SEFT 8.69 7415 9| D.444 4l 2.1725
oCT 23.49) 7424 8 1 g 2.61
NOV 28.01 7434 10 1 10 2.601
DEC 46 18| 7452] 18 1] 18] 2.5644
Totalg| 395.63 [ |

Page 4
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%.1. Gas Bills

YEAR 1982 |

3 USAGE |Meter Delta {X = |CCF [8PERCCF
JAN 4505 0{unk
FER 118.81 45B0| 55| 4.908] 270 0.44
MAR 157 56| 46135 75| 4.907| 368 0.4282
APR 161.7] 47H2] 77| 4.2868| 377 0.4289
MAY 105.25| A4760| 48| 4.896] 235] 0.4479
JUNE 99.51] 4805/ 45| 5.222] 235/ 0.4239
JULY 99.77| 4850 45| 4,911 221] 0.4514
ALG 56.95| 4873 28| 9.808] 221| 0.2577
SEPT 68.2] 4902 29| 3.897, 113| 0.6035
oCT 70.17] 4932] 30| 4,733] 142] 0.4342
NOV 78.08] 4966 34| 4.324] 147| 0.5312
DEC 130,05/ 5027 61| 2.885] 178| 0.7389
Total$| 1148.15 |
YEAR 1883

$ USAGE [Meter |Dslta |X - |CCF [BPERCCF
JAN 120,89] 5ds3l 56, 4.911] 275 0.4383
FEB 136.09| 5147/ 64| 4.906 314] 0.4334
MAR 140.16/ 5213 66| 4.909] 324! 0.4328
. |APR 118.71 5468B| 55| 4.909, 270/ 0.4387
MAY §0.18] 5303 35| 4.314! 172| D.4862
JUNE 83,41 5340 37 4.892| 181| D.4B08
JULY 70.12] 5370 30 4.9] 147/ 0.477
AUG 84.08| 8397 27| 4.888 132| 0.4855
SEFT 72.1 5478 Q1] 4.803| 152| 0.474%3
oCT 60.54 BE4E3 25 4.32 123 0.4922
NOV 87.35! 5492| 39| 4.897| 191| D0.4573
DEC 130.17] 5553 81] 4.902| 298| 0.4354
Totals| 1163.52 :
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B.1. Gas Bills
|
\
YEAR | 1884
$ USAGE |Meter| |[Defta [X = |CCF |PERCCF
JAN 79.86| 55BB| 35| 4.814| 172| 0.4643
FEB 131.55| 56p0| 62| 4.903] 304| 0.4327
MAR 131.8) 5742/ 62| 4,03| 304| 0.4339
APR 89.25| 5752| 40| 4,9 1968| 0.4554
MAY 69.95| 5782 30| 4.8 147 0.4759
JUNE s2.07{ &8ps| 26| 4.885 127 0.4887
JULY 52,62 5829 21) 4.905| 103| 0.5108
AUG 52.62| s58p0| 21| 4.908| 103| 0.5109
SEPT 58.53 5874 24 4.917] 1181 0.496
QCT 66.01 59p2| 28| 4.893] 137| 0.4818
NOV 73.71| 5943 41| 8.828] 157| 0.4895

DC 114 26| 89B7| 44| 5.909 260| 0.4385
Total$| 882.38 5

YEAR 1995

$ USAGE (Mater| [Delta {X = [CCF |PERCCF
JAN 131.45] 60KB] 82| 4.903] 304] 0.4324
FEB 120,06/ 61p5| 68| 4.911] 275| 0.4368

MAR 108.74 B1E5 50 4.9/ 245 0.4438
APR 100.59 6201 48| 4.891] 225] 0.4471

MAY 6§7.98 6230 29| 4.897| 142| 0.4787
JUNE £1.97 B256 26| 4.885 127 0.488
JULY 54.59 6278 22| 4.908) 108 0.50585
AUG 22.61 5285 7| 4.857 34 0,865
SEPT 43.9 63p2 17} 4.882 83| 0.5288
oCcT B8.08 63131 29| 4.887] 142| 0.47%8
NOV B7. 98} 8350 28, 4.837] 142) 0.4787

OEC 78.02 B384] 34] 4.512] 167] 0.,4672
Total$  925.98 ;

| . Page 2
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8... Gas Bills

| YEAR 1996

SUSAGE [Meter| IDelta |[X - [coF |PERCCF
JAN 130,17] 6455 61[ 4.802] 299 0.4354
FEB £9.69] 6485 30| 4.9] 147] 0.4754
MAR {08.27{ 6585 50| 4.3] 245 0.4419
APR 71.86/ 65B6] 37] 4,903 152 0.4728
MAY §6.69] 6589] 23| 4.913] 113| 0.5017
JUNE 54.67) 66K1] 22| 4.909] 108| 0.5062
JULY BEL9 18I ##### unk  |(unk
TAUG 33.45| 6641] 12| 4.817] 59| 0.5669
SEPT 41.7| 6657] 18 4875 78| 0.5346
ocT 54.38| 6879 22| 4.909] 108| 0.5035
NOV 295.17] &8k9| 150| 4.9] 735 0.4016
DEC 5.6/ 6&8p° e 0| #DIV/0!
Total§] 922.85
YEAR 1897

$ USAGE |Meter; |Delta IX = |[CCF |PERCCF
JAN 0 §8RS!  Ol##y## 0 junk
FEB 43.76] 6848| 17 4 882] 83| 0.5272
MAR 98.67| 6881 45| 4.311| 221 0.4465
APR 73.47| 69p3] 22| 4.906] 157 0.468
MAY 45 93| GoM1| 18| 4.888| 88| 0.5219
JUNE 41.6) ©8957| 18| 4.875] 78] 0.5333
JULY 31.15| 6958/ 11| 4.909] 54| 0.5769
AJG 33.37| 6880] 12| 4.817] 59| 065656
SEPT 33.3] 68982 12| 4.917] 59 0.5644
oCcT 81.12]  70pb3| 11| 4.309] 54| 0.5763
NOV 122.531 _70B1{ 58| 4.897| 284 0.4325
DEC 6.6/ 70B1 D s#nss 0} #DIV/0!

Total$ 561.8 o
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B.1. Gas 8llis

YEAR 1998
$ USAGE |[Meter Delta |X = |CCF |PERCCF

JAN 50,13 7081 20 4.9 g8 0,5115
FEB 92.4| 71923 42| 4,905 208| 0.44BS
MAR g84.83 7181 38| 4,895 186] 0.4548
APR ge.4] 72000 39, 4.897| 181 0.4524
MAY 31.07) 72h1 11] 4.5909| 54| 0.5754
JUNE 15.45| 7215 4 5 Dp| 0.7725
JULY 37.59, 7228 14| 4,928 69 0.5448
AUG 28.79] 720389 10 4.8 49| 0.5876
SEPT 25.04| 7248 10 4.9, 49] 0.6927
oCT 28.88| 7258 g| 4.889] 44| 0.6105
NOV 30.94| 7972 14 1 14 2.21
DEG 43,67 7387| 25 0.8] 20| 2.1835
Total®, 568.87

YEAR 18989

§USAGE |Meter| [Delta |X = |CCF |PERCCE

JAN 53.43] 7417] 20| 1.25| 25 2.1372
FEB 59.36| 7345 28 ) 28 2.12
MAR 39,55, 7383 18 1 i8] 2.1872
APR 55.51| 7489 286 1 26| 2.135
MAY 16.11 7396 7 1 7! 2.3014
JUNE u2.49] 7406 10 { 10| 2.249
JULY 11.25] 7411 5 1 5 2.25
AUG 33.58] 7408 -5] -D.8 4| 8.395
SEPT 868 7415 9| 0.444 Al 21725
oCT 23.49, 7424 3 B g 2.61
NOV 26,01 7434 10 1 10} 2,801
DEC 46.16| 7452 18 i 18] 2.5644
Totalsl 395,83

TOTAL P. 18
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v 1710 N. Mastick Way
7/ ’ P.O. Box 280 {

H

Nogales, Arizona 85:..8-0280
520.281.1212

energy services

CITIZENS
|

February 23, 2001

Pete Goshia
P.O. Box 4188
Tubac, Az 85646-4188

Ref: Burro Inn

Dear Mr. Goshia; T

In response to your letter dated November 1, 200, you have made several inquiries regarding your electric
account:

A) Corrected billings for demand charges on 3 months billing June, July and August 1999 all
show on one bill thus showing three basic charges, your 3 months energy charges, demand
charges, dusk to dawn lights and gas charges. I am enclosing a breakdown for your records
that show all 3 months charges and credits. Our system at the time of adjusting any account
will go back and credit all charges and then rebill the services to make the necessary credits
which in this case was the demand charges.

B) The corrected bill shows six dusk to dawn lights being charged since we bill you 2 lights a
month and we are correcting 3 months equals 6 lights.

C) You are requesting copies of all tariffs of which have already been provided to you.

D) You question the gas billing being in error, I am providing a spreadsheet showing the tariff
and recalculation of your bills I am unable to go all the way back to 1992 but am doing the
ones that I have on the system currently. Your gas meter has a multiplier of 4.9020 to
determine consumption in CCF’s and the billing is done in therms and the therm conversion
changes every month, which is noted on your monthly statement.

E) Your question of whom programs the meters for Citizens that would be Eddie Jimenez our
journeyman meterman. The manufacturer does not provide charts listing the valid multipliers
as this is based on the service to which the meter will be used on. This is determined at the
time of connecting your service. Your service and the meter was checked by the Arizona %
Corporation commission and our meterman and it was determined that the multiplier was
correct.

F) Your letter states that the ACC regulations Citizens should have a chart visible to its
customers listing all valid multipliers for meters I believe that this is an invalid statement as
nothing in the tariff requires such.

G) You are requesting a signed affidavit from our engineer or the responsible person on how the
constants are set in the meter the ACC sent you a letter stating we could not do this. Iam
enclosing a copy of the letter.

EXHIBIT

CL—
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- H) Tam enclosing a copy of the chart Eddie sent you along with the meter test showing the
wiring of the meter.

[ hope that all the information [ am providing will help you in solving any questions you may still have
regarding you account. I am also enclosing all the copies of the letters that I had sent you previously and
also the letters that were sent to you by the Arizona Corporation Commission. If you have any questions
regarding the enclosed please leave me a2 message on my telephone as I will be out of the office for two
weeks but [ will be glad to get back to you as soon as I return the week of March 5.

Sincerely,

Amanda Rivero
Citizens Energy Service Representative




P.O. Box 280
Nogales, Ar' 12 85628-0280
520.281.121.

'CITIZENS

energy services

March 30, 2000

Mr. Pete Goshia
Burro Inn

P.O. Box 4188
Tubac, AZ 85646

Dear Mr. Goshia,

Enclosed you will find more information regarding your electric meter service, which was
inspected on Qctober 28, 1899. All Cts and wiring were found in good working
condition, the multiplier of 40 was checked with CT ratio and the muitiplier is correct.
Meter number 14007 was removed and tested at the meter shop. The meter was found
to be working condition and registering 100.04% accuracy, which you will see in test
report. A new meter was installed, meter number 21138 with serial number
KZG00238201400000. Enclosed you will find a test sheet with your meter serial number
highlighted which includes meter test and meter type information. Both your old meter
and the new one are required to have Total KWh and Maximum KW display for accurate

meter reading billing consumption.

If you have any questions please call Amanda Rivero at 281-1212 ext. 457 or myself at

ext. 412.
Thank You,
Eddie Jimenez %“:w

Journeyman Meterman

Enclosure




METER TEST
CUSTOMER REQUEST

Name Burro (nn ' Test Date Qct. 29,1999
Address 70 W.EI Burro Lane | ~
Address  TubaC Az. 85646

Reason for Test CUSTOMER REQUEST

Co. Meter No 14007
Serial No. 342380876

Reading 13213

Make Landis & Gyr Class 20
Type SSM ' Form 6-s

Amps. 2.5 Wire 4
Voits 120 Rr. SS

Kh 1.8 Mult. 40
Seal and date” _ OK HZ. 60

|

Location SHOP
© Ground GOOD
Creep NONE
Remark METER WAS FOUND IN GOOD CONDITION. ALL MACHANICAL AND SS PARTS
ARE IN GOOD WORKING CONDITION.

AS FOUND
Amps Std. Coil |Kh Meter Rev|% REG.
FL 2.5 2.5 1.8 10{  100.04
PF 2.5 2.5 1.8 10f  100.02
LL 2.5 0.25 1.8 1 100.06
"|AVERAG 100.04
AS LEFT
Amps Std Coil__{Kh Meter Rev|% Reg.
FL 2.5 2.5 1.8 10]  100.04
PF 2.5 2.5 1.8 10{ 100.02
LL 2.5 0.25 1.8 1 100.06

AVERAG 100.04

Remarks METER CHECKS OUT OK. METER REGISTERING AT100.04 % ACCURATELY .

AS YOU REQUESTED, YOUR ELECTRIC METER HAS BEEN TESTED. THE RESULTS
INDICATE THAT YOUR METER IS REGISTERING AT 100.04 % ACCURATELY

IF YOU HAVE ANY QUESTIONS, PLEASE DO NOT HESITATE TO CALL ME.

AT (520) 281-1212 EXT. 412 '

CiT! S UTILITIES COMPANY
E. \ e -

EDDIE JIMENEZ
METER TECHNICIAN




Cust Name: | ;CO DISTRIBUTION INC

Mfg Order# M

610260

Box Date: 12/28/188

Gen Order#  WSC2357 000002 Cust Order# CB40710
Form: Class: CL20 TA: 2.5 TV: 120 ‘Khn: 1.800 B/R: 24
Style: B3200000 Type: AlD

Serial Number LFL LPF MFL MPF RFL RPF
KzG00238201000000 100.013 100.007 100.017 100.007  99.987 100.007
KZG00238201100000 99.993 100.027 100.003 100.013 100.000 99.967
KZG00238201200000 .99.983 100.030 99.%997 100.020 100.003 100.013
KZG00238201300000 99.990 99.960  99.9%7 100.020 99.990 .

KZ00238201400000

100.007

.99.877

100.010

017
013

K2G00238201600000 100.020 100.037 100.003 - 99.987 100.
KZG00238201700000 100.003 99.983 95.9%380 100.040 100.
Mean 99.999 100.003 100.001 100.017 100.
Std Deviation 0.013 0.026 0.009 0.012 0

- —— —

000

.011

99.950

—— —— e o

99.850
0.028



FFwwseEe sw

REE-PHASE 4-WIRE WYE CIRCUIT
1 THREE CT’s .

ering on a 208Y/120-volt or 480Y/277-volt, 3-phase,
Ire Wye circuit, using three current transformers, and a
ator, transformer-rated meter with a 13-jaw socket.

!

{J

2, 128
o J«.‘Wﬁ LL VOLT LL VOLT
I wwvour| Yeevolr
1 = 33 ﬁ..z VOLTE LN VOLT
N

il

Y.-SECONDARY (4-WIRE)

FOR THIS METERING RANGE:

SELECT THIS CURRENT TRANSFORMER (CT):

/

Equiv. KVA or HP Amperes LL/LN Volts Ratio Type Catalog Number T.F.
e 12to 115 20 — 320 208Y/120 2005 JCR-0 750X34G7 . ... 40
14410 230 40 — 640 208Y/120 400:5 JCR-0 750X34G8 80
7.2to 461 20 — 1280 208Y/120 400:5 JAK-0 750X33G313 mm
16.6 to 266 20— 320 480Y/277 200:5 JCR-0 750X34G7 0
33.2to0 532 40 — 640 480Y/277 400:5 JCR-0 750X34G8 mo
16.6 to 1063 20 — 1280 480Y/277 400:5 JAK-O 750X33G313 8
METERS
4 WIRE WYE, THREE-PHASE, TRANSFORMER-RATED, FORM 95
Type Meter Volts 111 Test WHR Register Register Full Dial Catalog
Class Amps Const, Ratio Scale Mult. Number
{kn) (kw)
20 . . 1111/9 i i - 1 XT.F.? 706X14G9
V-64-S 120Y 2.5 1.8 / 5 Dial Pointer (See Above)
-64- 120Y . . 1111/9  M-60, 5 Diall2], 15 Min. Interval  8.30 1XTF." 706X16G246
VM-64-5 20 25 -8 ! _ (See Above)
VM-64-S 20 120y 25 1.8 1111/9 M-60, 5 Diall2], 30 Min. Interval  8.30 1XTF." 706X16G18
(See Abovel 706X 14G102
64- 1 Poi - 1XTEF."
\< 64-S 20 240Y 25 3.6 §55/9 5 Dial Pointer 5 el
T VM-64-5 20 240Y 25 36 555/9  M-60, 5 Diall2!, 15 Min. Interval  8.3013! me T . 706X16G247
) ee Above
VM-64-S 20 240Y 2.5 36 565/9  M-60, 5 Diall2}, 30 Min. Interval  8.3013 1 X T.F. 706X16G248
(See Above)
NOTES:

111 240Y Volt (Line to Neutral) Meters for Use on 480Y/277-Volt, 4 Wire Y, 3 Phase Circuits. Standard Listed Models Have Nameplate
Marked “240 VY."” An Optional Nameplate Marked “480Y/277V"" is Available upon Request. s e ity Scal
121 M-30 & M-50 Demand Registers Also Available. Order “Similar to (Cat. # Above) Except With M-30 {or M-50) Register” and Specify Scale
Class Desired. See Page 21 for Scale Class Definitions and Recommendations. . e«
131 M-60 Registers with Effective Full Scale Capacity of 16.6 kw are Available to Meter Loads in Excess of 8.3 kw by Ordering Meter “Similar
to (Cat. # Above) Except With Register Ratio of 111 1/9 and a Multiplier of 2 X TF."

*T.F. (Transformer Factor) = CT Ratio x VT Ratio

v

SOCKET

«

.oy

SV-60 Ringless Socket. Interchangeable Hub 1% Umm.,._.«mz&oq:.m?mmﬁa. 20 Ampere Capacity. Steel Case. Wi

th >:83m:n Circuit Closers,

Cat. # 741X18G144
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INSTRUMENT TRANSFORMERS

_CURRENT TRANSFORMERS- Are mst_{ux_ngx_l_t transformers desxgned with a few turns of heavy
wire to carry the full load current of the circuit and secondary of many turns of smz_x_llg wire ° ‘.’i’!.@.i.
maximum current of 5-20 amps, depending on the design.

Current transformer is demgned to take a hcavy load on the pnmary and transform itto a smallct

POTENTIAL TRANSFORMER- Instrument transformer designed with 2 or more windings
wrapped around an iron core. The primary is many turns of fine wire and secondary is fewer
turns of heavier wire. It transforms a high voltage to a usual standard voltage of 120V. These
transformers are used to drive volt meters and protective relay. They are rated by primary voltage
of circuit.

SAFETY ALERT: Always ground the secondaries of all P.T's and C.T's when wiring them
up. Because there is the possibility of high veltage being induced on secondaries. On C.T's
always shunt terminals (short-circuit) on secondary because by induction there will be an
extremely high voltage across the terminals and it will be proportional to the windings. All
instrument transformers are polarized, wire accordingly.
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