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1710 N .  MASTICK WAY 
N O G A L E S 5 ,  A 2  85621 
520/28 l1 1 - 12 12 

0 ~ 0 9 4 ~  2N1 Ito45-SE 

A Citizens Energy Services Company 

CUSTOMER NAME : BURRO INN 
S E R V I C E  LOCATION:  70 W EL BURRO LANE 
ACCOUNT NUMBER : t97469-123600 
BILL TYPE/OATE : CYCLE B I L L  06/21/1999 

INFORMATION GAS ELECTRIC 

TOTi AL CURRENT WARGES 29.09 508.69 
PRE' VIOUS BALANCE 
TOTTAL AMOUNT DUE 29.09 508.69 

ARIZONA CORPOnATfON COMMlStlON, l a 0  WEST WWIINWON, WENIX 42 %SO07 PfflNE 1-1100-$22-7000 .............................. . _...__..__..__.____.__I.I.__. ................................................ .._....._....... ..............._.. __.........I ......... ....... ..... ~ ............................................................. ~ ,.... 



c t a c c ~ ~  iarll i i u  01-9s 

A Citizens Energy S e w i c e s  Company 

CUSTOMER NAME : BURRD I N N  
1710 N. MASTICH WAY S E R V I C E  LOCATION: 70 W EL BURRO LANE 
NOGALES, AZ 85621 ACCOUNT NUMBER : 1 9 7 4 6 9 - 1 2 3 6 0 0  
520/281- 1212 B I L L  TYPE/DATE : CYCLE B I L L  07/23/1999 

METER ir NFORMATION GAS ELECTRIC 

CYCLE( EDUTE 3 2 - 3 %  32-31 
METER # / M U L T I P L I  1 1 4 0 0 7  4 0  C 
F R F V ~ C  IUS UE&IXNGJD&TE 7406 CS/1'7fl$9B i2838 06/ ra t  f998 
CURRfh 47 USAQEi# DRYS 33 3560 KWH 39 

tdST V R THZS MONTH/# DAYS 69 CCF 33 5880 KWH 

DEMAND t READING/YULTEPLIER i f7U 

CURREhJT READING/DATE 74 1 1 07/20/ i999 13027 0 7 / 2 0 / 1 9 9 9  

LAST MIIONTH USAGE/k DAYS 2 9  3880 KWH 

PURCH FUEL ADJUSTMENT HERM 

METERE:D/BILLED DEMAND 
THERMS,/GONVERSIPN FAG 

PAYMEN T INFORMATION 

MONTHL'Y BUDGET AMOUNT 
DEFERR':ED BALANG 

CHARGE INFORMATION 

22 .OD 

COUNTY TAX 2 A 2 0  

TOTAL 4 CURRENT CHARGES 17.85 409.55 
PREVIOL IUS BALANCE 
TOTAL !AMOUNT DUE 1 7 . 8 5  4 8 9 . 5 5  

MESSAGEfS NOTE: D u e  ciate on this b i l l  applfes t o  current charges only. 
P r e v i o u s  balances are subject t o  disconnect. 

ARIZONA CORPOP.4NON COMM1PIION 1ZUCI WEST WASU,NGTON PHDLNIX A2  85007 PnONF l-BOo-222-7W3 

17f0 N. U , ' A S T I C K  WAY 
NOGALES AL Z 85621 

1 9 7 4 6 9 -  12: 3600 

70 W EL BL'JRRO LANE 
TUMACACORI I A2 

I CURRENT Cf HARCES 
507.40 , PREVIOUS ESALANCE 

TCTAL AI#41UNl DUE 
I O 0  

507.40 

AVOID A LATE FEE - PAY YQUR 
BILL ON OR BEFORE THE ObE DATE 

PAY 5 0 7 . 4 0  BY 0 8 / 0 6 / 1 9 9 9  

11,,1,,1,1,,11*,,11,11,,1,11,,,,,1,11,,1,l~*~.i~~l~i~~~~,1ll~l 
C I T I Z E N S  U T I L I T I E S  
P 0 BOX 280 
NOGALES AZ 85628-0280 

85640 



0000548 2241 110-65-98 

A Citizens Energy Services Company 

CUSTOMER NAME : BURRO INN 
SERVICE LOCATION: 70 W EL BURRO LANE 1710 N. MASTICK WAY 

NOGALES I AZ 85621 ACCOUNT NUMBER : 197469-123600 
52#/281. -1212 B I L L  TYPE/DATE : CYCLE B I L L  08/23/1999 

I-iiEiiG INFORMATION GAS ELECTRIC 
CYCLE/ fROUTE 
METER #/MULTIPLIER/RATE 
PREYXC W 5  RE4DlNQl 
CURREINT REAOING/DATE 
GURREF NT UfAGEf# QAYS 
LAST P.VONTH USAGE/# DAYS 

PURCH FUEL ADJUSTMENT 
DEWANC D RE AD1 NG/Mtfi,T I PF I ER 
METEREED/BILLED DEMAND 
THERMS SJCWVERSION FAGTOR 

t&ST W R  THlS  Maw7H/# DAY5 

32-3f  
21 1189 4 c  

74 1 5 07/10/ r99a 

CCF 29 
2169 CCF 33 

9 CCF 30 

7411 08/18/1999 EST 

THERM 

1290 4 0  
11.60 

0. a m  

l m ! T '  INFORMATION 

YHEW OaTEf-aiMT 
BUDGET AMOUNT 

-6.60 

43,62 

96 

I 239.66 CURRENT CHARGES 

MOUNT DUE ^^ 507.40 

6.60 

747 .Q6 

NOTE: D u e  date on this bill applies to c u r r e n t  charges only. 
P r e v i o u s  balances are subject to disconnect. 

1710 N. M A . S T I C K  WAY 
NOGALES A 2  85621 

197469- 1236 300 

AVOID A LATE FEE - PAY YOUR 
B I L L  ON OR BEFORE T H E  DUE DATE 

PAY 753.66 BY 09/07/1999 

P 0 Box 280 ~~- 
NOGALES A 2  85628-0280 

70 W E L  BUFRRO LANE 
TUMACACORI AZ 85640 

CURRENT CHCARGES 

PREVIOUS BA4LANCE 

TOTAL AMOUN !T DUE 

246.26 

507.40 

753.66 



A C i t i z e n s  Energy Services Company 

1710 N .  MASTICK WAY 
NOGALES,  A 2  85621 
520/281- f272 

CUSTOMER NAME : BURRO INN 
SERVICE LOCATION: 70 W EL BURRO LANE 
ACCOUNT NUMBER : 197469-123600 
BILL TYPE/DATE : CANCEL/REBILL BILL O8/25/ 1999 

METER If  NFORMATION GAS ELECTRIC 

40 C 
06J27/4998 
08/18/1999 

KWH 62 
KWH 
KWH 

11.60 

PAYMEN T INFORMATlON 

CHARGE INFORMATION 

44.94 
1 . 1  

4,44 

TOTAL $CURRENT CHARGES 5 3 . 3 8  1 ,013.16  
PREY101 US BALANCE 537.78-  
TOTAL /AMOUNT DUE 53 .38  475.38 

MESSAGEES NOTE: Due date on this b i l l  applies to current charges only. 
If you have a previous balance i t  is subject to diconnect. 

1710 N. M. 'ASTICK WAY 
NOGALES A ; Z  85621 

197469- < 2: 3600 
70 W EL BIURRO LANE 
TUMACACORZ E A 2  

CURRENT QHARGES 

PREVIOUS @ 3ALANCE 

TOTAL AMOl JNT DUE 

1.066.54 

537.78-  

528.76 

AVOID A LATE FEE - PAY YOUR 
BILL ON OR BEFORE THE W E  DATE 

PAY 528.76 BY 09/09/1999 

85640 



0000175 2231 /IO-05-PD 

A C i t f z e n s  EnePQy SePvices Company 

1710 N. MASTICK WAY 
N O G A L E S . ,  AZ 85621 
52O/28f- -1212 

CUSTOMER NAME : BURRO INN 
SERVICE LOCATION:  70 W E L  BURRO LANE 
ACCOUNT NUMBER : 197469-123600 
B I L L  TYPE/DATE : CYCLE B I L L  09/24/1999 

I METER f INFORMATION GAS ELECTRIC 

I 10.40 
3 . 5  

PAYMEN IT INFORMATION I 
CHARGE INFORMATION I 

MIZOWA CORPWATION COMMISSION. WFST WASHINGTW PHOENIX A 2  85007 WOE 1-8W-222-7000 ....._............. .......................................................................................................................................... ^.I" 1.. " ................................. .................................. ........... " ........_.... f .... _.._.. .." 
reiL;:: ?.I:$ 

AVOID A LATE FEE - PAY VOUR 
BILL  ON OR BEFORE THE DUE DATE 

PAY 770.49 BY 50/11/1999 

1710 N. M ' A S T I C ~  WAY 
NOGALES A i Z  85621 

197469-12 3600 

70 W E L  BL'JRRO LANE 
TUMACACORl I AZ. 

CURRENT CI HARGES 
234.12 

PREVIOUS E SALANCE 
536.37 

770.49 
TOTAL AMOt UNT DUE 

P 0 BOX 280 
NOGALES Ai! 85628-0280 

85640 



A Citizens E n e r g y  Services  C o m p a n y  

CUSTOMER NAME : BURRO INN 

ACCOUNT NUMBER : 197469-123600 

c T_ i t ' J T L  <- 

1710 N .  MASTTCK WAY SERVICE LOCATION: 70 W EL BURRO LANE 
NOGALES ;, AZ 85621 
520/281 -1272 BILL TYPE/DATE : CYCLE BILL 10/22/1999 

ELECTRIC METER INFORMATION GAS 

CYCLE :/RotlT 32-31 

PREW IQUS REAQ.T)ING/DATE 7413 

CLIRRE 'ZN7 US.AIE# 9 

METER! #/MULTIPLIER/RATE 21 I189 

CURRF ENT READIN 7424 

2 0  
44 

4 c  
51/20/*998 
10/19/1999 

CCF ee 
CCF 33 
CCF 27 

32-3i 
114007 40 

4ooo KWW 
KWH 
KWH 

.135510- THERM 
. § 1  

METEKSED/BILLED DEMAND 
?*3B 10.13B368 

7 *Q2 QI tu 
ENERf GY CHARGE 23. 9 . 6 0  

231 b# nE;Mnr ND CHJIL\RGE 

24.34 

O W  ITY TAX 2,44 

TOTArb CURRENT CHARGES 25.21 531.55 
767.49 

1,299.04 
PREVI fOUS BALANCE 
TOTAIL AMOUNT DUE 25.21 

MESSA \GES Remember. .october is settle up month f o r  BUDGET customers .  Please pay 
t h e  total amount due. Thank you. 

ARIZONA CORPORATION COMNISSIMI 1200 WEST WASHINGTON PHOENIX A 2  85W7 PHONE 1-@00-211-7000 _. . . . . . . . __. . __. . ... . . . ....._ ..... .._..... . .__.___.______......._. ~ .._... "" _ _ _ _ "  ...__._.___.___ """...".,.l" _ _ _ _ _  .____ __....._____....I " ................................... - ....-. - .......I..... 

197469- - 123600 

70 W E L ,  BURRO LANE 
TUMACAC :OR1 AZ 

CURRENT r CHARGES 
556.76 

767.49 

1.324.25 

PREVIOU IS BALANCE 

TOTAL E9MOUNT DUE 

85640 

AVOID A LATE FEE - PAY YOUR 
B r u  ON OR BEFORE THE DUE DATE 

PAY 1,324.25 BY 11/08/1999 

l l* , l , ,~' l , , l l , , , ,~ , l l , , l , l l , , , , , l , l l , , l , l l ' , , l , . l , l i~~~.~l~~l  
CITIZENS UTILITIES 
P O BOX 280 
NOGALES Ai! 85628-0280 

ll,,l~,l#i,,ll,.~l,,l,ll#,,l.,l~,,lll,,l~l..l~l.,l,l,#l..i*,ll 
BURRO INN 
PO BOX 4188 
TUBAC A 2  85646-4188 



ELECTRIC RATES 
CITKENS UTILITIES COMPANY Original Sheet No.. 1 

Kimberly M. Kiener Santa Cruz and Mohatve 
cIs.0 8V. Counties Arizoi na Dl8TmCT: 

INDEX 

TITLE 
- NO. 

RESIDENTIAL SERVICE SANTA CRUZ 

RESIOENTiAL SERVICE SANTA CRUZ (Cont’d.) 
RES ID ENTl AL SE RVlCE MOHAVE 
RESIDENTIAL SERVICE MOHAVE (Cont’d.) 

C.A. R.E.S. SUPPLEMENT 

SMALL GENERAL SERVICE SANTA CRUZ 
SMALL GENERAL SERVICE SANTA CRUZ 
SMALL GENERAL SERVICE MOHAVE 
SMALL GENERAL SERVICE MOHAVE (Cont’d.) 

LARGE GENERAL SERVICE 
LARGE GENERAL SERVICE (Cont’d.) 

LARGE POWER SERVICE 
LARGE POWER SERVICE (Cont’d.) 
LARGE POWER SERVICE (Cont’d.) 

PROMOTIONAL LARGE POWER SERVICE 
PROMOTIONAL LARGE POWER SERVICE (Cont’d.) 
PROMOTIONAL LARGE POWER SERVICE (Cont’d.) 
PROMOTIONAL LARGE POWER SERVICE (Cont’d.) 

lNTERRUPTf6lE POWER SERVICE 
INTERRUPTIBLE POWER SERVICE (Cont’d.) 
INTERRUPTIBLE POWER SERVICE (Cont’d.) 

DU SK-TO-DAWN Ll GHTI NG 
DUSK-TO-DAWN LIGHTING (Cont’d.) 
DUSK-TO-DAWN LIGHTING (Cont’d.) 

F’AGE -- 

Original Sheet No. 4 

Original Sheet No. 5 
Original Sheet No. 6 
Original Sheet No. 7 

Original Sheet No. 8 

Original Sheet f No. 12 
Original Sheet No. 13 
Originat Sheet b Jo. 14 
Original Sheet [No. 15 

Original Sheet N o .  18 
Original Sheet I No. 19 

Original Sheet PYo. 22 
Original Sheet liNo. 23 
Original Sheet I No. 24 

Original Sheet !No. 25 
Original Sheet No. 26 
Original Sheet [No. 27 
Original Sheet 1No. 28 

Original Sheet I No. 29 
Original Sheet 1 No. 30 
Original Sheet No. 31 

Original Sheet No. 34 
Original Sheet No. 35 
Original Sheet No. 36 

I AUTHORITY: m n  - 5RW n f r  Jw n _  taa?  OATE EFFECTIVE: 



RATE COMPARISON FROM SGSSC & LGS 

- 

7/19/2000 
6/19/2000 

BURRO INN 
197469-1 23600 

3840 22.80 464.27 431.37) 32.90 
4600 22.00 554.18 464.28) 89.90 

ATE CONSUMPTION DMD SGSSC LC DIFFRENCE 
I I 
I I I I I I 8/18/2000 I 4640 I 24.001 558.91 I 485.41 I 

You can choose between the small commercial rate or stay on the LC rate 



RATE TARRIFF EFFECTIVE 05-01-87 

DATE PREV CURRENTKW CONS DMD KWH KW TOTAL 
FEB'92 RD RD RD KWH KW $$$$ $$$ 

DATE PREV CURRENTKW CONS DMD KWH KW TOTAL 
MAR"92 RD RD RD 

DATE PREV CURRENTKW CONS DMD KWH KW TOTAL 
APR"92 RD RD RD 

~ 

DATE PREV CURRENTKW CONS DMD KWH KW TOTAL 
MAY'92 RD RD RD 

~ 

DATE PREV CURRENTKW CONS DMD KWH KW TOTAL 
JUNE'92 RD RD RD 



RATE TARRIFF EFFECTIVE 05-01-87 

DATE PREV CURRENTKW CONS DMD KWH KW TOTAL 
JULY'92 RD RD RD KWH KW $$$$ $$$ 

DATE PREV CURRENTKW CONS DMD KWH KW TOTAL 
AUG'92 RD RD RD 

DATE PREV CURRENTKW CONS DMD KWH KW TOTAL 
SEPT'92 RD RD RD 

DATE PREV CURRENTKW CONS DMD KWH KW TOTAL 
OCT'92 RD RD RD 

DATE PREV CURRENTKW CONS DMD KWH KW TOTAL 
NOV'92 RD RD RD 



RATE TARRIFF EFFECTIVE 05-01 -87 

0.12484 
0.11326 
0.10678 
0.09343 
0.08693 

DATE PREV CURRENTKW CONS DMD KWH KW TOTAL 

FIRST I 0 0  5.00 11.99 16.55 
NEXT 300 -5.00 33.98 -13.25 
NEXT 600 64.07 
NEXT 1000 93.43 
OVER -2000 -173.86 

0 0.00 29.60 3.30 32.90 

DEC'92 RD RD RD KWH KW 

DATE PREV CURRENTKW 
RD RD RD 

CONS DMD KWH KW TOTAL 

DATE PREV CURRENTKW CONS DMD KWH KW TOTAL 
RD RD RD 

DATE PREV CURRENTKW CONS DMD KWH KW TOTAL 

DATE PREV CURRENTKW CONS DMD KWH KW TOTAL 



BILL CALCULATIONS FOR RATE TARRIFF 
EFFECTIVE 9/93 

CUSTOM1 BURRO INN 
ACCT #: 30814-001 

DATE Prev Rd Current Rd kWh Usg Dmd Rd kW usg $kwh $kw 
Sep-93 
Oct-93 
NOV-93 
Dec-93 
Jan-94 
Feb-94 
Mar-94 
Apr-94 
May-94 
Jun-94 
JuI-94 

Aug-94 

3454 
3670 
3831 
3997 
41 61 
4309 
4462 
4641 
4802 
4955 
51 49 
5354 

3670 
3831 
3997 
41 61 
4309 
4462 
4641 
4802 
4955 
51 49 
5354 
5541 

8640 0.77 
6440 0.74 
6640 0.74 
6560 0.60 
5920 0.61 
6120 0.65 
7160 0.62 
6440 0.65 
6120 0.69 
7760 0.74 
8200 0.77 
7480 0.75 

30.80 
29.60 
29.60 
24.00 
24.40 
26.00 
24.80 
26.00 
27.60 
29.60 
30.80 
30.00 

470.02 
337.71 
361.22 
356.86 
322.05 
332.93 
389.50 
350.34 
332.93 
422.14 
446.08 
406.91 

292.60 
281.20 
281.20 
228.00 
231.80 
247.00 
235.60 
247.00 
262.20 
281.20 
292.60 
285.00 



RATE TARRIFF EFFECTIVE 08-95 
Customer. Burro Inn 
CID 197469 
LID 123600 



RATE TARRIFF EFFECTIVE 01 -01-97 

CUSTOMER I BURRO INN 
ACCT #: 30814-001 



RATE TARRIFF EFFECTIVE 12-01-99 

Aug-00 13027 

CUSTOMER BURRO INN 
ACCT #: 30814-001 

13057 1200 0.29 11.60 63.96 110.20 
0 0.00 0.00 0.00 
0 0.00 0.00 0.00 
0 0.00 0.00 0.00 

I DATE IPrev Rd ICurrent RdkWh Usa IDmd Rd IkW usa Iskwh I$kw I 
Dec-99) 51 I 129) 3120) 0.47) 18.80) 166.301 178.60 
Jan-001 1291 2131 3360 I 0.461 18.401 179.091 174.80 



i 

c I T IZENS ENERGV SERV PAGE a2 
6825422129 P. 03 

1 I I 



09/05/2001 13:18 520-761-7947 

* .& 

CITIZENS ENERGY SERV PAGE 03 

A M D U N ’  

19 44 
39m02.36 

4,302 0 

U S A G E  T - H A R C Z S  
G A S  S R V  T G T B L  



I 09/'05/'2001 13: le 520-761-7947 

LUhlUMbtd 

~ _ ~ ~ _ _  
CITIZENS ENERGY SERV PAGE 04 

t w S L M t  : UUfdRU I N N  

TOTAL CURRENT CHARGES 
PREVIOUS BALANCE 
TOTAL AMOUNT DUE 

MESSAGES 

NOGALES, AZ 85621 UM6ER : 197469-123600 
52O/2BY - 72 1.2 1~ /DATE : CYCLE E I L L  12/2S/1998 

I METER INFORMATION I GAS ELECTRZC 

50.27 422.80 
4 9 2 . 0 3  

50.27 874.93 

. . . . . . . , , 

1 

PAYMENT INFORMATION I 



September 14. 2000 

Pete Goshia 
P.O. Bos 1188 
Tubac. Arizona 85646 

Ref: BurroInn 
197469- 123600 

Dear Mr. Goshia: 

In refcrence to !'our complaint regarding the electric billing for your commercial account referenced above I would like to 
inform you that we found no discrcpaiicies with our metering equipment nor with our billing procedures. On August 29,2000 
n.c did a site !.isit along with Rcg Lopcz and Aslicr Emerson of the Arizona Corporation Commission at which time Mr. 
Emerson cliecked out thc CTs on the clectrical senice and concluded that the multiplier of 40 on the meter was correct. 

Mr. Goshkt back on Octobcr 29. 1999 yon requested that n e  remove the esisting rncter at that time #I1007 and have it tested 
which x i s  done and a11 test rcsults ncre Inailcd to you. The meter was found to be in good working condition and registering 
100.04'% accurate. I Ii:n.c also creatcd spreadsheets to recalculate your bills and I show all bills calculated correctly. In 
conclusion I sce no problctns with your account and I hope that we lme  satisfied your needs by checking our equipment and 
Iiat irig gonc thnr !our bills. I would also like to ilex from >on in regards to payment on your account and will be glad to 
work u ill1 you on ;I payncnt plan so that you may bring your bill up to date. 

If !.ori 1m.c any qucstions rcgrirding the above please feel free to call me. 

Sinccrely. 

Amanda R&*cro 



octc 

a d  m arbitration meeting, written ar 
Commissiion reprasmtative. ‘This mata 

Mr- Pete Goshia 
70 West El Burro Lane 
P.0, Box 4188 
Tuba ,  Arizona, 85646-41 88 

1 oral evidentiq matexid was obtained by the 
11 a6 well ai &he intervieus conducted and crass- 

Dear Mr, Goshia: 

I am responding to your letters 
respectively to Mr. Reg Lopez. In addit 
2000 and October 18, 2000 rsspectiveIy t c  

Please be advised that your initis 
letter, surfaced three days after &e Comm 
arbitration meeting. Since you rejected I 

necessasy letter, instructibm, and fat;ann(s) 
you received ?lie formal complaint materia 

61325422129 P. Ell 
! 

PRIAN C. McNEIL 
EXECVTWE 66nRETam 

’ORATION COMMISSION 

ter 27,2000 

ated September 21, 2000 and September 2, 2 
1% I arn responding to your lettas dated October 6, 
ne. 

requmit for inmrmatjon, in the September 21, 2000 
ision representative rendered B svrinen decision of the 
K position in the arbitration meeting, I sent you the 
o file a formal complaint I appreciate knowing that 

I 
T .  . . I  I E -  
I unaerstma mat you want a f the program installed in YOUF n e t g  and verification 

read out and the sealed multiplier on the meter, The 
knowIedge of a program installed in your meter. 
you have a three-phase meter with a multiplier 

of the three constants that control 
Staff Engineer, Asher Emerson, 
The Cornmission’s Staff 

i 6f f o e -  

The User Operator Manual you rebuested is nroorietaxy information, Ii i s  not available 
for public disMbution. i 

121 



F ~ Z  TRP corm 1 r . ,OCT-27-2B00 12 : 55 

i 
I s  Mr- Goshia. , 

. October 27,2000 
Page 2 i 

- . 
6025422125 P. 02 

I 

The affidavits you requestad fio Citizens, in your September 25, 2000 learn, were 
furnished to you. Eddie J h e n a ,  S o m e  an. Mereman of Citizens, mailed a letter to you on 
March 30, 2000. Tho 1rt.t.a provided the $- ending reading and infomation on the meter test. 
addition, the letter states that Citizens in W e d  a new meter with a zero reading. Tfus letter is 
dated and signed and serves as your reque t for a€fidavits. 

Since tbe CommisSion bas no ju&diction over City Tax, I am not abk to address the 
application ofthe tax applied to y o u  ele t r k  bill. Also, the application ofpusk to Dawn and 
other ]line item charges we not relevant to o w  complaint. 

Tn your letter to me dated October ,2000, you inquired about the electrical measmemen? 
of your meter- Citizens took electrkal rn asmments when the old meter was tested and when a 
new meter was installed. Both the metw tist and installation aithhs replacement matm were done 
in compliance with the Arizona Adminis J tive Code rules. 

I a m  returning your sprdsheets. /since &ere is no gas uti~qr complaint on file, thme is 
no need to have &is material. Gunera11 , speaking, the Commission representative assiggcd to 
handle the complaint i s  responsible for ob .aining material needed to resolve a complaint. You do 
not need provide unsolicited material. 

I hope I have addressed your 

j 
1 

1 
) 

I 

a d  concerns. If not, you will have oppo-ity to 
p r o c d  
1% of filing p u r  formal c;omplaint. 

address your requests and Concerns 
hope you obtain a Eavorahle decisio 

the forma] complaint process. &eo, 1 I 

r 
t 
I 
j Sincerely, 
i 

,I ' 

JohBostwick 
i: i Consumer Service Unit Supervisor 
/I Utilities Division 
1 
i 

JFB : eap i 

Enclosuras (8) i 

I 

Cc: Amanda Rivero, Citizens Utiliries Cobpmies 

f t 
i: 
i 

I. 



I :- 
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Page 7 
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/$USAGE Met€ 
JAN i 131.45 8 

120.06 ei 

[MAY 1 67.981 -6 

$5.1. Gas Bills 

I I 

i 1 
J 

I I 
I I I 

(Delta IX = ''CISF PERCCF 
49. 6 2  4.903 304  0.432 
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1710 N. Mastick Way 

Nogales, Arizona 85, .~8-0280 
/ P.O. Box280 

V I  520.281.1212 
c 

~ February 23,2001 

Pete Goshia 
P.O. Box 4188 
Tubac, Az 85646-41 88 

Ref: BurroInn 

Dear Mr. Goshia; 
- 

In response to your letter dated November 1,200, you have made several inquiries regarding your electric 
account: 

A) Corrected billings for demand charges on 3 months billing June, July and August 1999 all 
show on one bill thus showing three basic charges, your 3 months energy charges, demand 
charges, dusk to dawn lights and gas charges. I am enclosing a breakdown for your records 
that show all 3 months charges and credits. Our system at the time of adjusting any account 
will go back and credit all charges and then rebill the services to make the necessary credits 
which in this case was the demand charges. 

B) The corrected bill shows six dusk to dawn lights being charged since we bill you 2 lights a 
month and we are correcting 3 months equals 6 lights. 

C) You are requesting copies of all tariffs of which have already been provided to you. 

D) You question the gas billing being in error, I am providing a spreadsheet showing the tariff 
and recalculation of your bills I am unable to go all the way back to 1992 but am doing the 
ones that I have on the system currently. Your gas meter has a multiplier of 4.9020 to 
determine consumption in CCF’s and the billing is done in therms and the therm conversion 
changes every month, which is noted on your monthly statement. 

E) Your question of whom programs the meters for Citizens that would be Eddie Jimenez our 
journeyman meterman. The manufacturer does not provide charts listing the valid multipliers 
as this is based on the service to which the meter will be used on. This is determined at the 
time of connecting your service. Your service and the meter was checked by the Arizona 
Corporation commission and our meterman and it was determined that the multiplier was 
correct. 

f- 

F) Your letter states that the ACC regulations Citizens should have a chart visible to its 
customers listing all valid multipliers for meters I believe that this is an invalid statement as 
nothing in the tariff requires such. 

G) You are requesting a signed affidavit fiom our engineer or the responsible person on how the 
constants are set in the meter the ACC sent you a letter stating we could not do this. I am 
enclosing a copy of the letter. 



" l  
I i 

v - - H) I am enclosing a copy of the chart Eddie sent you along with the meter test showing the 
wiring of the meter. 

I hope that all the information I am providing will help you in solving any questions you may still have 
regarding you account. I am also enclosing all the copies of the letters that I had sent you previously and 
also the letters that were sent to you by the Arizona Corporation Commission. If you have any questions 
regarding the enclosed please leave me a message on my telephone as I will be out of the office for two 
weeks but I will be glad to get back to you as soon as I return the week of March 5". 

Sincerely, 

Amanda Rivero 
Citizens Energy Service Representative 

Q 



RO. BOX 280 
Nogaies, A{ i a  85628-0280 
520.28~121, 

March 30,2000 

Mr. Pete Goshia 
Burro inn 
P.O. Box 4188 
Tubac, AZ 85646 

Dear Mr. Goshia, 

Enclosed you will find more information regarding your electric meter service, which was  
inspected on October 29, 1999. All Cts and wiring were found in good working 
condition, the multiplier of 40 was checked with CT ratio and the muitiplier is correct. 
Meter number 14007 was removed and tested a t  the meter shop. The meter was found 
to be working condition and registering 100.04% accuracy, which you will see in test 
report. A new meter was installed, meter number 21 138 with serial number 
KZG00238201400000. Enclosed you will find a test sheet  with your meter serial number 
highlighted which inciudes meter test and meter type information. Both your old meter 
and the new one a re  required to have Total KWh and Maximum KW display for accurate 
meter reading billing consumption. 

If you have any questions please call Amanda Rivero a t  281-1212 ext. 457 or  myself a t  
ext. 412. 

Thank You, 

? &ne 
Eddie Jirnenez 
Journeyman Meterman 

Enclosure 
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METER TEST 
CUSTOMER REQUEST 

Name Burro Inn Test Date Oct. 29,1999 
Address 70 W.Ei Burro Lane 
Address Tubac Az. 85646 
Reason for Test CUSTOMER REQUEST 

Co. Meter No 14007 
Serial No. 34290976 
Reading 1321 3 
Make 
Type 
Amps. 2.5 

120 Volts 
1.8 Kh 

Seal and date OK 

- 
Landis a Gyr 
SSM 
- - - - 

20 Class 
Form 

4 Wire 
Rr. 

40 Mult. 
HZ. 60 

- - - - - 
6-s 

ss 

Location SHOP 
Ground GOOD 
Creep NONE 
Remark METER WAS FOUND IN GOO 

Remarks METER CHECKS OUT OK. METER REGISTERING ATl00-04 % ACCURATELY X S  3- 

A S  YOU REQUESTED, YOUR ELECTRIC METER HAS BEEN TESTED. THE RESULTS 
INDICATE THAT YOUR METER IS REGISTERING AT 100.04 % ACCURATELY 
IF YOU HAVE ANY QUESTIONS, PLEASE DO NOT HESITATE TO CALL ME. 
AT (520) 281-1212 EXT. 412 

TILlTlES COMPANY 

METER TECHNICIAN - 
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Cust N a m e :  jC0 DISTRIBUTION I N C  Box Date: 12/28/199 
Gen Order# WSC2357 000002 Mfg Order# M610260 Cust Order#  C840710 

‘ . ’  F0m: Class: Q;20 TA: 2.5 TV: 120 Kh: 1.800 P/R: 2 4 ’  
S ty le :  P3200000 Type: All) 

Ser ia l  Number LFL LPF MFL MP F RFL RPF 
KZ G 0 0 2 3 8 2 0 1 0 0 0 0 0 0 100.013 100.007 100.017 100.007 99.987 1 0 0 . 0 0 7  
KZG00238201100000 99.993 100.027 100 .003  100.023 200.000 99.967 
KZG0023 82012 00000 .99.983 100.030 99.997 100.020 100.003 100.013 

----_-________^___-_____________________---------------------------------- 

KZGO 023 82 013 0 0 0 00 99.990 99.960 99.997 100.020 99.990 99.977 
100.O07 -99.977 100.010 100.027 ZOO. 003 TOO 

9 9 . 9 8 0  100. UU-/ 9 Y .  Y Y U  1 u o .  010 99.98 1 
XZG0023 82 0 1  600000 100.020 100.037 100.003 99.997 100.017 99.950 
KZ GO 02 3 82 0 1 7 0 0 0 0 0 100.003 99.983 99.390 100.040 100.013 100 .030  

Mean 99.999 100.003 100.001 100.017 100.000 99.990 
Std Deviation 0.013 0.012 0 . 0 1 1  0 .028  0.026 0.009 
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INSTRUMENT TRANSFORMERS 

POTENTLQL TRANSFORMER- instrument transformer desi@ with 2 or more windings 
wrapped around an iron core. The primacy is m y  turns of fine wire and sewn- is fewer 
turns of heavier wire. It tramforms a high voltage to a usual standard voltage of 120V. These 
transformers are used to drive volt meters and protective relay. They am rated by primary voltage 
of circuit. 

SAFETY ALERT: Always ground the secondaries of all P.Ts and C.T's when wiring them 
up. Because there is the possibilfty of high voltage being induced an secondaries. On C.T% 
aiways shunt terminals (short-circuit) on secondary because by induction there will be t l ~  

extremely high voltage across the terminals and it wilI be proportional to the windings. AI1 
instrument transformers are polarized, wire accordingly. 
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