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IN THE MATTER OF THE COMPLAINT OF 
PETER AND PATRICIA GOSHIA d/b/a BURRO 
INN AGAINST CITIZENS COMMUNICATIONS 
COMPANYS 

.. 
C 4 , ‘  4 

BEFORE THE ARIZONA CORPORATION CO&MLS‘s&@W (j, 

Docket No. E-O1032A-01-0348 

ANSWER 

,AriiorG 
WILLIAM A. MUNDELL rn 

CHAIRMAN !*.+ 

JIM IRVIN 

MARC SPITZER 
COMMISSIONER 

COMMISSIONER 

Citizens Communications Company through Citizens Energy Services 

(“Citizens”) answers the formal complaint filed by Peter and Patricia Goshia d/b/a Burro Inn on 

April 24,2001 as follows. Under A.A.C. R14-2-212, Mr. Goshia’s complaint was investigated 

as an informal complaint. Commission Staff conducted an informal investigation and an 

arbitration hearing, and determined the matter in Citizens’ favor. Mr. Goshia’s formal complaint 

here is unsupported and should be dismissed by the Arizona Corporation Commission. 

Citizens has tried to respond to the formal complaint paragraph-by-paragraph. 

Citizens denies any and all allegations in the formal complaint not expressly admitted herein. 

I. 

The allegations contained on page 1 of the formal complaint do not form any 

valid factual bases for a complaint against Citizens. Complainants have not provided sufficient 

detail or information to support those allegations. Citizens denies that it has done anything 

improper or inappropriate in billing the complainants. 

IL 

Citizens denies the allegations on page 2 of the formal complaint regarding credits 
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and refunds. Further, or about October 29, 1999, Citizens Eddie Jiminez tested complainants’ 

electric meter service. All CTs and wiring were found in good working condition. The 

multiplier of 40 was checked with CT ratio and the multiplier was correct. Meter No. 14007 was 

removed and tested at the meter shop and was found to be in proper working condition and 

registering 100.04% accuracy. Citizens provided a letter to Mr. Goshia on March 30,2000 

attesting to the meter inspection and including copies of the October 29, 1999 test results. See 

March 30, 2000 letter form Eddie Jiminez to Pete Goshia (attached as exhibit A). Citizens sent 

Mr. Goshia another letter on September 14,2000 regarding Mr. Goshia’s meters and billings. 

- See September 14, 2000 letter from Amanda Rivero to Pete Goshia (exhibit B). 

III. 

In response to the allegations contained on the last sentence of page 2 and page 3 

of the formal complaint, Citizens denies the alleged problems with the meters. Both Citizens and 

Arizona Corporation Commission Staff inspected and reviewed complainants’ meters which 

were found to be in proper working order. Citizens and Staff engineers inspected the meter and 

verified a properly working multiplier of forty. See October 27, 2000 letter fiom John Bostwick 

to Pete Goshia (exhibit C); exhibits A and B. In response to the other allegations contained on 

these pages of the formal complaint, Citizens’ Amanda Rivera had a site visit with Mr. Goshia 

on October 4, 2000 and provided copies of tariffs and spreadsheet tariff calculations. Citizens 

was willing to provide copies of its tariffs at all times. 

I K  

In response to the allegations contained on page 4 of the formal complaint, 

Citizens alleges that it provided Mr. Goshia with copies of applicable tariffs on October 4,2000 

and was willing to provides copies of the company’s tariffs at all times. Also, complainants’ 

2 
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allegations on this page 4 are vague and confusing and do not support any complaint against 

Citizens. 

K 

The allegations contained on page 5 of the formal complaint are vague, 

conclusory and argumentative. Both Citizens and Commission Staff conducted a full and proper 

inspection of complainants’ meters and bills. The inspections revealed the meters to be in proper 

working order with appropriate multipliers; and, demonstrated that Citizens’ bills were proper 

and reasonable. In response to the remaining allegations on page 5,  complainants operate a hotel 

and restaurant business at the site. 

VI. 

The allegations contained on page 6 are vague and conclusory and Citizens denies 

the allegations contained on page 6 for the reasons set forth in 77 111 and V above. 

VIL 

In response to the allegations contained on page 7, Citizens alleges that the 

company repeatedly verified complainants’ bills and responded to complainants’ charges of 

overbilling (orally, in person and in writing). See February 23,2001 letter from Amanda Rivero 

to Pete Goshia (exhibit D). Citizens denies that it overbilled or improperly charged complainants 

in any fashion. Citizens further alleges that complainants’ meters were in proper working order 

and that complainants’ charges of overbilling are factually and legally unsupported. 

VIII. 

Citizens denies the allegations on page 8. Citizens is unsure exactly what 

complainants are alleging on page 8, but alleges that the company’s tariff does not require a chart 

or information listing all multipliers for meters. 

3 
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IX - XI. 

In response to the allegations on pages 9-1 1 of the formal complaint, Citizens 

alleges that following the informal arbitration, Staff resolved the complaint in Citizens’ favor. 

To the extent Mr. Goshia seeks refunds beginning in 1992, those claims are barred by Ariz. Rev. 

Stat. tj 40-248. Citizens’ tariff does not require a chart or information listing all multipliers for 

meters. Citizens denies the remaining allegations on pages 9- 1 1. The allegations contained on 

pages 9-1 1 do not warrant any formal complaint against Citizens. 

XII. 

Complainants’ formal complaint is barred by Ariz. Rev. Stat. 8 40-248 because it 

was not “filed with the Commission within two years from the time the cause of action” 

allegedly occurred. According to the formal complaint, complainants seek a refund for bills 

since 1992 and the formal complaint is barred on statute of limitations grounds. 

XIII. 

Citizens repeatedly addressed and answered all of complainants’ billing concerns, 

Complainants’ formal complaint is unsubstantiated and unfounded. Complainants have no 

factual support in the record and this formal complaint should be resolved in Citizens’ favor. 

XIK 

Citizens further provided complainants with numerous spreadsheets, inspection 

reports and other testing data verifying the accuracy and amounts of electric and gas billing 

statements. Complainants’ claims to the contrary are unfounded and unsupported. The formal 

complaint should be barred on grounds of waiver, estoppel and lack of evidence, among others. 

RELIEF REQUESTED 

For the reasons set forth above, and based on the evidentiary and factual record 

4 
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underlying this matter, the Arizona Corporation Commission should dismiss this formal 

complaint and resolve the matter in Citizens’ favor. Citizens requests that the Commission 

summarily dismiss this complaint. 

DATED this day of May, 2001. 

GALLAGHER & KENNEDY, P.A. 

Michael M. Grant 
Todd C. Wiley 
2575 East Camelback Road 
Phoenix, Arizona 85016-9225 
Attorneys for Citizens Communications 

Company 

Original and ten copies filed this 
L_ I . day of May 2001, with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Copies of the foregoing mailed 
this . day of May, 2001, to: 

Lyn Farmer 
Chief Hearing Officer 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Christopher Kempley, Esq. 
Legal Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 
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Peter Goshia 
d/b/a Burro Inn 
Post Office Box 4188 
76 West El Burro Lane 
Tubac, Arizona 85646 

By: 
3099-0005/927002 

6 



A 





r) 

1710 N. Mastick Way 
P.0. Box 280 
Nogales, Arizona 85628-0280 
520.281.1212 

March 30,2000 

Mr. Pete Goshia 
Burro Inn 
P.O. Box 4188 
Tubac, AZ 85646 

Dear Mr. Goshia, 

Enclosed you will find more information regarding your electric meter service, which was 
inspected on October 29, 1999. All Cts and wiring were found in good working 
condition, the multiplier of 40 was checked with CT ratio and the multiplier is correct. 
Meter number 14007 was removed and tested a t  the meter shop. The meter was found 
to be  working condition and registering 100.04% accuracy, which you will see in test 
report. A new meter was installed, meter number 21 138 with serial number 
KZG00238201400000. Enclosed you will find a test sheet with your meter serial number 
highlighted which includes meter test and meter type information. Both your old meter 
and the new one are required to have Total KWh and Maximum KW display for accurate 
meter reading billing consumption. 

If you have any questions please call Amanda Rivero at  281-1212 ext. 457 or myself at 
ext. 412. 

Thank You, 

? &(am- 
Eddie Jimenez 
Journeyman Meterman 

Enclosure 



METER TEST 

FL 
PF 
LL 

CUSTOMER REQUEST 

Amps IStd. Coil (Kh [Meter Rev % REG. I I 1 
2.51 2.5) 1.81 I O  100.04( 

2.5) 0.25) 1.81 11 100.06 
2.51 2.51 1.81 101 100.021 I 

Name Burro Inn Test Date Oct. 29.1999 

(AVERAG I 100.04, 

Address 70 W.EI Burro Lane 
Address Tubac Az. 85646 
Reason for Test CUSTOMER' REQUEST 

- 

Co. Meter No 14007 
Serial No. 34290976 

IAmps 
FL 2.5 
PF 2.5 
LL 2.5 

Reading 13213 
Make Landis & Gyr 
TY Pe SSM 
Amps. 2.5 
Volts 120 
Kh 1.8 
Seal and date OK 

Std Coil (Kh (Meter Rev YO Reg. I I 
2.51 1-81 10 100.04( 

0.251 f .8 11 100.06l 
2.5) I .8\ 10 100.021 

20 Class 
Form 6-S 
Wire 4 
Rr. ss 
Muit. 40 
HZ. 60 

- 

- 

Location SHOP 
Ground GOOD 
Creep NONE 

AS YOU REQUESTED, YOUR ELECTRIC METER HAS B E W  TESTED. THE RESULTS 
INDICATE THAT YOUR MRER IS REGISTERING AT 100.04 % ACCURATELY 
IF YOU HAVE ANY QUESTIONS, PLEASE DO NOT HESITATE TO CALL ME. 
AT (520) 281-1212 UCT. 412 

S ,  TlLlTlES COMPANY "FT L-r-- 
EDDIE JIMENEZ 1 
METER TECHNICIAN 



' .  
. .  

Box Date: 12/28/1996 Cust Name: WESCO DISTRIBUTION INC 
Gen Order# WSC2357 000002 Mfg Order# M610260 Cust Order# C840710 

Form: Class: CLZO TJA: 2.5 TV: 120 K b :  1.800 P/R: 24 
S t y l e :  P3200000 Type: A3.D 

MFL MP E' RFL RP F S e r i a l  Number Ll?L LPF -_-__-__-______-__--____________________------------------_----------------- 
KZ GO023 82 0 1000 000 100.013 100.007 100.017 100.007 99.987 100.007 
KZ GO 02 3 8 2 0 11 00 0 0 0 99.993 100.027 100.003 100.013 100.000 99.967 
KZ GO 02 3 8 2 0 12 0 0 0 0 0 ,99.983 100.030 99.997 100.020 100.003 100.013 
KZ GO 02 3 8 2 0 13 0 0 0 0 0 99.990 99.960 99.997 100.020 99.990 99.977 

KZG00238201600000 100.020 100.037 100.003 . 99.997 100.017 99.950 
KZ G 0 0 2 3 8 2 0 1 7 0 0 0 0 0 100.003 99.983 99.990 100.040 100.013 100.030 

Mean 99.999 100.003 100.001 100.017 100.000 99.990 
Std Deviation 0.013 0 .026  0.009 0.012 0.011 0.028 
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September 14. 2000 

Pctc Goshiil 
P.0.Bos 4188 
Tubac. Arizona 85646 

Ref: Burro Inn 
197469- 123600 

Dear Mr. Gosliia: 

In refcrciicc to jour complaint regarding the clcctric billing for your corninercial account referciiced above I would like tl 
inform you lhat we found no discrcpanclcs ivitli our metering equipment nor witli our billing procedures. On August 29, 
IYC did a sitc \.isit along ~ 1 1 1 1  Rcg Lopcz and Asher Erncrsori of tlie Anzona Corporation Commission at which time Mr. 
Emerson chcckcd out thc CT's on tlic clectrical senice and concluded that the rnultiplier of 40 on the ineter was correct. 

Mr. Gosliia back on Octobcr 29. I999 you requested tlmt we remove (he esisting ineter at that time #11007 and have it te 
wtiich was doric and a l l  lcst rcsults wcrc inailed to you. Tlie ineter was found to be in good working condition and registe 
100.04'%, accurate. I hair also crcatcd sprcadsheets to recalculate your bills and I show all bills calculated correctly. In 
conclusion I scc no problcms with !'our account and I hope that we 1m.e satisfied your needs by checking our equipment 
Iiaving gonc thru your bills. I would also like to hear froin you in regards to payment on your account and will be glad tc 
work wit11 you on ;i payrncnt plan so that !'ou may bring your bill up to date. 

I f  !ou I1m.e any questions rcgarding the abo1.c plcasc fecl free to call nie. 
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CARL J.’ kUNASEK 
CHAIRMAN 

- 1  

JIM IRVIN 
COMMlS6lONER 

WILLIAM A. MUNDELL 
COMMISSIONER 

BRIAN C. McNEIL 
EXECuntrE S€CR€TAW 

ARIZONA CORPORATION COMMISSION 

October 27,2000 

Mr. Pete Goshia 
70 West El Burro Lane 
P.O. Box 4188 
Tubac, Arizona, 85646-4188 

Dear Mr. Goshia: 

I am responding to your letters dated September 21, 2000 and September 25, 2000 
respectively to Mr. Reg Lopez. In addition, I am responding to your letters dated October 6, 
2000 and October 18,2000 respectively to me. 

Please be advised that your initial request for information, in the September 21, 2000 
letter, surfaced three days after the Co&ssion representative rendered a written decision of the 
arbitration meeting. Since you rejected our position in the arbitration meeting, I sent you the 
necessary letter, instructions, and form($) to file a formal complaint. I appreciate knowing that 
you received the formal complaint material. 

The Arizona Corporation Commission (“Commission”) i s  unable to provide you written 
confirmation that it has not received written material from Citizens Utilities Company 
(“Citizens”) addressing your cornplaint. In the c o m e  of conducting an informal investigation 
and an arbitration meeting, written and oral evidentiary material was obtained by the 
Commission representative. This material as well as the interviews conducted and cross- 
examination of parties involved in the dispute forms the basis for the representative to make a 
decision. 

I have written assurance fiorn Citizens that you have the tariffs you requested. 

I understand that you want a copy of the program installed in your meter and verification 
of the three constants that control the digital read out and the sealed multiplier on the meter. The 
Staff Engineer, Asher Emerson, has no known knowIedge o f  a program instailed in your meter. 
The Comission’s Staff Engineer did verify that you have a three-phase meter with a multiplier 
of forty. 

The User Operator Manual you requested is nrourietar, information. It i s  not available 
for public distribution. 

1200 WEST WASHINGTON; PHOENIX. ARiZQNA 8 5 0 0 7 . 2 9 M - w  . . . - . 

www.cc. st ate. az. us 



- 'Mr. Goshia 
I * ' October 27,2000 
I . Page2 

The affidavits you requested from Citizens, in your September 25, 2000 letter, were 
hmished to you. Eddie Jimenez, Journeyman Meteman of Citizens, mailed a letter to you on 
March 30, 2000. The letter provided the ending reading and information on the meter test- In 
addition, the letter states that Citizens installed a new meter with a zero reading. This letter is 
dated and signed and serves as your request for affidavits. 

Since the Commission has no jurisdiction over City Tax, I am not able to address the 
application of the tax applied to your eIectric bill. Also, the application o f  Dusk to Dawn and 
other line itm charges axe not relevant to your complaint. 

In your letter to me dated October 6,2000, you inquired about the electrical measurement 
of your meter. Citizens took electrical measurements when the old meter was tested and when a 
new meter was installed. Both the meter test and installation of the replacement meter were done 
in compliance with the Arizona Administrative Code rules. 

I am returning your spreadsheets. Since &ere is no gas utility complaint on file, there is 
no need to have this material. GeneraIly speaking, the Commission representative assigned to 
handle the complaint is responsible for obtaining material needed to resolve a complaint. You do 
not need provide unsolicited material. 

I hope I have addressed your requests and concerns. E not, you will have opportunity to 
address your requests and concern when you proceed with the formaI complaint process. Also, I 
hope you obtain a favorable decision as a result of filing your formal complaint. 

Sincerely, 

John Bostwick 
Consumer Service Unit Supervisor 
Utilities Division 

JFB:eap 
Cc: Amanda Rivero, Citizens Utilities Companies 
Enclosures (8) 



B.I. Gas Bills 

YEAR I 19921 

MAR 
APR 
MAY 
JUNE 

I 1 I I I I 

($USAGE /Meter [Delta { X  = lccF l$PEACCF 

157.56  4635 7 5  4.907 368 0.4282 
161.7 4712  77 4.996 3 7 7  0.4289 
105.25 4760  48 4.896 235 0.4479 
-- 99.61 4805 4 5 ,  5 ,222 235 0.4239 

I _. .. . I I 

FEE31 118.811 -.- 45601 551 4.9091 2701 0.44 

JULY -- 
AUG 
SEPT 
OCT 
NOV 
CEC 
- 

99.77 4 8 5 0  4 5  4.911 221  0.4514 
56.95 4 8 7 3  2 3  9.609 221 0.2577 
68.2 4902 29 3 .897  113 0.6035 

7 0 . i 7  4932 30 4.733 142 0.4942 
78.08 4966 3 4  4.324 1 4 7  0.5312 

130.05 5 0 2 7  6 1  2.885 176 0.7389 

I - 
\$USAGE Meter Delta X = cx;F $PERaF 

JAN 1 --._ 120.69 5083 56 4.911 2 7 5  0.4389 

Total$( 11 46 . I  51 I I 
I 

140.16]  52131 6 6  
k % k . 7 ’ 1 ]  52681 5 5  

4,909 324  0.4326 
.4.909 270 0 ,4397  

IFEB 1 136.091 51471 641 4.9061 314) 0.43341 

E/- ~ ...I. 80.191 ~ 53031 35 
83.411 53401 37 

4.914 I 172 0.4662 
4.892 1 8 1  0.4608 

- 
AUG 

OCT 
NOV 

SEPT 

\JULY I 70.12/ 53701 301 4.91 1471 0.4771 
64.09 .. 5397 27  4.869 132  0.4855 

60.54 5453  2 5  4.92 123  0.4922 
87.35 5 4 9 2  3 9  4.097 1 9 1  0.4573 

-_ 72.1 . 5428 31 4.903 152 0.4743 

DK: 
Total$ 

130.171 55531 611 4.9021 2991 0.4354 
1 163 A21 I 

Page 1 



B.I. Gas Bills 

I I 
i $USAGE /Meter Delta X = PEREF 

IYEAR 19941 I I I I I 

FEB 
MAR 
APR 
MAY 

JULY 
JUNE 

-~ _ _  I I , I I 

131.55 5650 6 2  4.903 3 0 4  0.4327 
131.9 5712 6 2  4.903 3 0 4  0.4339 
89.25 5752  4 0  4.9 1 9 6  0.4554 
69.'95 5782  3 0  4.9 1 4 7  0.4759 

52.62 5829 21 4.905 103 0.5109 

--,a 

6io7 5808 26 4.885 727 0.4887 

AUG 

CCT 
SEm 

IJAN 79.861 55881 . 3 5 /  4,9141 1721 0.4643) 

52.62 5850 21 4.905 103 0.5109 

66.01 5902.. 2 8  4.893 137 0.4818 
58.53 5874 2 4  4.917 I 1 8  0.496 

NOV 
CK: 
Total$ 

. 73.71 5943 4 1  3.829. 157 -0 .4695 
114.-26 5 9 8 7  ' - 4 4  5.909 260 0.4395- 
982 .33  

YEAR 1 19951 
I I 
I I 
l$USAGE IMeter Delta X = CCF pEFKx;F 

131.45 6049 . 6 2  4,903 304 0.4324 
120.06 61-05 5 6  4.911 275 0.4366, 

Page 2 

ri4.m 
APR 

108.74 6155 5 0  4.91 2 4 5  
100.59 6201 4 6  4 .891 /  225 

67.98 
61.37 

6230 29 4.897 1 4 2  0.4787 
6256 2 6  4.885 1 2 7  0.488 

El-*'%!% 6278 2 2  4.909 1 0 8  0.5055 
- .6205 7 4.857 3 4  0.665 
6302 1 7  4.882 a3  0.5289 

OCT 
NOV 
DEC 
Total$- 

6 ~ j . 0 9  6331 2 9  4.897~ 142 0.4795 
---a 67.98 6360 2 9  4.897 1 4 2  0.4787 

7'8.02 6394 3 4  4 ,912 1 6 7  0.4672 
925.98 



13.1. Gas Bills 

I I 

!FEE3 I 69.391 64851 301 4.9)  1471 0.47541 

JAN 

108.27 6535 50 4.9 2 4 5  0.4419 
71.86 6566 31 4,903 1 5 2  0.4728 
56.69 6589 2 3  4.913 113 0.5017 

I I 

$USAGE Meter Delta X = CCF PERCCF 
0 6829 0 ##### 0 unk 

E 0  43.x 6846 I 7 4.882 83 0.5272 
MAFi 9x-67 6891 . 45 4.911 221 , 0 .4465  
APR 73:47 6923 32 4.906 1 5 7  0.468 

45.93 6941  1 8  4.889 8 8  0.5219 MAY 
41.6 6957 16 4.875 78 0.5333, JUNE 

JULY 31.15 6968 1 1  4.909 54 0.5769 

SEFT --. 33.3 . 6992  1 2  4 . 9 1 7  5 9  0.5644 
E T  31 .12  7003 1 1  4.909 5 4  0.5763 
NOV 122:83 7061 58 4.897 284 0.4325 
DEC 6.6 '  7061 0 #####  0 #DIV/O[ 

,Total$ 561.8 A 

--. 
_.- 

AUG -- 33.37 6980 1 2  4.917 5 9  0.5656 

Page 3 
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€3.1. Gas Bills 

/$USAGE Meter Delta X E IW $PERCCF 

FEB 
MAR 
APR 

118.81 4560  5 5  4.909 270 0.44 
157.56 4635  75 4,907 368 0-428.2 
161.7 4712 7 7  4.896 377 0.4289 , 

105.25 4760 4 8  4.896 235 0.4479 

\JULY I 99.77) 48501 451 4,911)  2211 0.45141 ~ _ _  
'AUG 
SEPT 

56.95 4873  23 9.609 221 0.2577 
66.2 ' 4902 ~ 29 3.897 113 0.6035 

NOV 
CK; 
Total$ 

78-08 4 9 6 6  3 4  4.324 1 4 7  0.5312 
730.05 5027 6 1  2 . m 5  1 7 6  0.7389 

-1 146.15 

CCT 70.17 

1 
mI 1903 

15E: 1.. 7z.1 5 4 2 8  31 4.903 1 5 2  0.4743 
60.54 5 4 5 3  25 4.92 123  0 .4922 

4932 3 0  4.733 1 4 2  0.4942 

NOV 87.35' 5492 39 4.897 191  0.4573 

Total$ 1 163 .ti2 I 
m 130-1.7 5 5 5 3  6 1  4.902 299 0.4354 

JAN 
FEB 
M 

MAY 
APR 

Page 1 

$USAGE Meter Delta X = CCF $PERCCF 
120,69 5083.  5 6  4.911 275 0.4389 
136.09 5147  6 4  4.906 3 1 4  0.4334 
140.16 5 2 1 3  6 6  4 . 9 0 9 .  3 2 4  0.4326 

80.19 5303 35 4.914 1 7 2  0.4662 

- 

118.71 5 2 6 8  5 5  4.909 270 0.4397 

---.. , 

83.41 
70.12 
64.09 

5340 37  4.892 1 8 1  0.4608 
5370 3 0  4.9  1 4 7  0.477 
$397 2 7  4 .889  132 0 . 4 8 5 5  



B.I. Gas Bills 

79.86 
131.55 

MAR 131.9 

i l  YEAR I 19941 

5580 35 4.914 172 0.4643 
5650 62 _ _  4.903 304 0.4327 I 
5712 62 4.903 304 0.4339 

1 t /$USAGE IMeter /Delta IX  = /El= IPEFICCF 
1 

5752 40 4.9 196 0.4554 

JUNE 
JULY 
AUG 

62.07 5808 26 4.865 1 2 7  0 . 4 8 8 7  
5 2 . 6 2  5829 21 4.905 103  0.5109 
52.62 5 8 5 0  21 4.905 1031 0.5109 -si% 

E T  66.01 5902 28 4.893 137 
58.53 5874 2 4  4.917 1 1 8  

NOV 
DK: 

73.71 5943 41 3.829 157 0.4695 
114 26 5 9 0 7  44 5.909 260 0.4395 

Total$ 982.33 1 I 
YEAR 1995 

JAN 
FEB 
t4.m 

I I 
~~ 

[Total$l 925.9a1 

! I I 

$USAGE Meter Delta X E CCF PERCCF 
131.45 6049 62 4,903 304 0.4324 
120.06 6105 56 4.911 275 0.4366 
108.74 - 6155 50 4.9 245 0.4438 

Page 2 

NOV 
CK: 

67.98 6360 29 4.897 142 0.4707 
78.02' 6394 3 4  4 .912  1 6 7  0.4672 



5.1. Gas 8ilI.s 

APR 
MAY 
JUNE 
JULY 

I I 

$USAGE Meter Delta X = C G  PERCCF 
130.17 6455 61 4.902 299 0.4354 
69.ir9 6485 30 4.9 147 0.4754 

-. 108.27 6535 50 4.9 245 0.4419 
71.86 6566 31 4.903 1 5 2  0.4728 

---. 56.6-9 6589  23 4.913 113 0.5017 
54.67 6611 2 2  4.909 1 0 8  0.5062 

6629 1 8  #####  unk unk 

JAN 
E 5  

APR 
MAY 

MAR 

IAUG I 33.451 66411 121 4.9171 591 0.56691 

0 6829 0 #####  0 unk 
43.76 6 8 4 6  17 4 8 8 2  83 0.5272 

73.47 6923 3 2  4.906 157 0.468 
9a.k~ Sis! 4 5  4.971 2 2 1  0.4465 

4 5  93  6941 i a  4.889 a a  0.5219 -- 
JUNE 
JULY 
AUG 
SEW 
OCT 
NQV 
CEC 

-I_ 

Total$, 

41.61- 69571 1 6  4.875 7 8  0.5333 
31.151 69681 1 , l  4.909 5 4  0-5769 
33.37  6 9 8 0  12  4.977 59 0.5656 

33.3 6992  12 4 . 9 1 7  5 9  0.5644 
31-12 7003 11 4.909 54 0.5763 

122183 . 7061  5 8  4.897 2 8 4  0.4325 

- 
- .  

6 . 6  7061 0 # # # # #  0 #DIV/O! 
561  . 8  I 
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B.1. Gas 5ills 

JAN 
F B  
h/lAR 

YEAR j 1 9 9 8 )  
I 

$USAGE Meter IDeIta X = C S  PEFiCCF 
50.13 7081 20 4 . 9  98 0.5115 
92.4 7123 42 4.905 206 0.4485 

84.53 7161 3 8  4.895 1 8 6  0.4545 
-- 

7200 
7211 

39 4,897 1 9 1  0.4524 
1 1  4.909 54 0.5754 

JUNE 
JULY 
AUG . 
SEPT_ 

. ,. 15..+5. 7215 4 5 201 07725 
37.59 7229 1 4  4.929 69 0.5448 
28-.79 7 2 3 9  1 0  4.9 4 9  0.5876 
29.04 7249 1 0  4.9 49 0.592-$ 

OCT 
NOV 
rn 

1- JAN -.. 53.431 73171 201 1.251 251 2.13_22_] 

26.86 7258 9 4.8891 4 4  0.6105 

43.6.7 7297 2 5  0.8 20 2.1835 
30:94- 7272 1 4  1 14 2.21 

59.36 7345 
39.55 7363 

I__. 

IAPR., . 1,. .55.,511 73891 261 1 I 261 2.1351 

28 1 2 8  2.1 2 
1 8  1 1 8  2.1972 

16.11 
22.49 

--- 

7396  7 1 7 2.3014 
7406 1 0  1 1 0  2.249 
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11.25 7411 
-,-, 33.581 7406 

TOTQL P.10 

5 1 5 2.25 
-5 -0.8 4 8.395 

SEFT 
CCT 
NOV 
DK; 
Total$ 

4 2.1725 
23.49 7424 9 I 9 2 6 1  
26191 7434 i o  1 I O  2.601 
46.16 7 4 5 2  1 8  1 1 8  2.5644- 

8.69 7415 9 0.444 --.* 

-. 

395.63 
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* .  
w Nogales, Arizona 85628-0280 

1710 N. Mastick Way 
P.O. Box 280 

c 520.281.1212 

Cf 

I February 23,2001 

Pete Goshia 
P.O. Box 4188 
Tubac, Az 85646-4188 

Ref: BurroInn 

Dear Mr. Goshia; 

In response to your letter dated November 1,200, you have made several inquiries regarding your electric 
account: 

A) Corrected billings for demand charges on 3 months billing June, July and August 1999 all 
show on one bill thus showing three basic charges, your 3 months energy charges, demand 
charges, dusk to dawn lights and gas charges. I am enclosing a breakdown for your records 
that show all 3 months charges and credits. Our system at the time of adjusting any account 
will go back and credit all charges and then rebill the services to make the necessary credits 
which in this case was the demand charges. 

B) The corrected bill shows six dusk to dawn lights being charged since we bill you 2 lights a 
month and we are correcting 3 months equals 6 lights. 

C) You are requesting copies of all tariffs of which have already been provided to you. 

D) You question the gas billing being in error, I am providing a spreadsheet showing the tariff 
and recalculation of your bills I am unable to go all the way back to 1992 but am doing the 
ones that I have on the system currently. Your gas meter has a multiplier of 4.9020 to 
determine consumption in CCF’s and the billing is done in therms and the therm conversion 
changes every month, which is noted on your monthly statement. 

E) Your question of whom programs the meters for Citizens that would be Eddie Jimenez our 
journeyman meterman. The manufacturer does not provide charts listing the valid multipliers 
as this is based on the service to which the meter will be used on. This is determined at the 
time of connecting your service. Your service and the meter was checked by the Arizona 
Corporation commission and ow metennan and it was determined that the multiplier was 
correct. 

f 

F) Your letter states that the ACC regulations Citizens should have a chart visible to its 
customers listing all valid multipliers for meters I believe that this is an invalid statement as 
nothing in the tariff requires such. 

G) You are requesting a signed affidavit from our engineer or the responsible person on how the 
constants are set in the meter the ACC sent you a letter stating we could not do this. I am 
enclosing a copy of the letter. 



H) I am enclosing a copy of the chart Eddie sent you along with the meter test showing the 
wiring of the meter. 

I hope that all the information I am providing will help you in solving any questions you may stili have 
regarding you account. I am also enclosing all the copies of the letters that I had sent you previously and 
also the letters that were sent to you by the Arizona Corporation Commission. If you have any questions 
regarding the enclosed please leave me a message on my telephone as I will be out of the office for two 
weeks but I will be glad to get back to you as soon as I return the week of March 5'. 

Sincerely, 

Amanda Rivero 
Citizens Energy Service Representative 
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