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Advise No. T-01-09c 

September 10,2001 Via FEDERAL EXPRESS 

Arizona Corporation Commission 
Docket Control 
1200 West Washington 
Phoenix, AZ 85007 

Re: TCG Phoenix - Docket No. T-03016A-01-0668 

To the Commission: 

ED 
S&P 1 z 2001 

On August 23, 2001, AT&T Communications of the Mountain States, Inc., submitted for 
approval and authorization of the Arizona Corporation Commission, one-page for filing 
in Teleport Communications Group (TCG Phoenix) Services Tariff requesting approval 
to modify the way it measures call timing and rating of local and intraLATA to11 usage. 

Attached is a copy of the customer notice sent by TCG to its TCG Phoenix customers 
along with certification of service. 

Please do not hesitate to contact me at (801) 237-1630 if you should have any questions. 

Sincerely, 

&&$* 
Lyndon J. Godfi-ey 
Vice President 
Government Affairs 

Enclosures 
cc: Matt Rowel1 
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CERTIFICATEOFS R CE 

D@CV!1Et”iT ca:!J-RqL 
I hereby certifi that an original of the foregoing document on behalf of TCG 

Phoenix, Inc. (an AT&T company), and AT&T, was mailed by regular U.S. Mail 
delivery on August 28,2001 to all TCG Phoenix local business customers. 

Executed on this 2Sfh day of August, 2001. 

@ Recycled Paper 



August 29,2001 

Dear Valued Local Service Customer, 

Effective October 1, 2001, TCG Phoenix (Teleport Communications Group), a wholly 

owned subsidiary of AT&T, is revising its call timing and rating of local and intraLATA 

(Local Access and Transport Areas) toll usage in Arizona. For each call, the timing and 

rating will be revised as follows: 

Usage is timed and rated per call in increments specified in the applicable service 

tariffs. Timing begins with completion of the connection to the called number and 

ends with the termination of the connection. 

Rating of local and intraLATA toll service calls is based on the duration of the call. 

Partial increments will be rounded up to the next full increment and partial cents will 

be rounded to the next whole cent. As a result, you will see an increase on your bill. 

These call timing and rating changes are consistent with industry methods, keeping 

AT&T Local Service competitive in the marketplace, while maintaining the quality of 

our services. 

0 

This change will be voted on at a future Open Meeting of the Arizona Corporation 

Commission. These changes will become effective only upon approval by the 

commission. If you have any questions, please contact TCG/AT&T Customer Care toll- 

free telephone number at 800-222-0400. If you have further questions, you may contact 

the Consumer Services Section at the Commission at 602-542-4251 or 1-800-222-7000 

or you may go to our website at http://www.cc.state,az.us/. 

Thank you for your business. 

Sincerely, 

TCG Local Service 

http://www.cc.state,az.us

